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What is a problem? Isit anillness? Ifso. what kind of illness?
How does it affect the body-self?

What can be expected to happen next?

What will be the long-term outcome? Will it get better or worse?
What is most be feared about this condition?

What treatment is most appropriate?

What is most to be feared about the treatment?

—Kleinman & Seeman: Personal Experience of Illness (2000)
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