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Role Identification and Coordination of Care in Disaster Mmental Health
Yuriko SUZUKI
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National Institute of Mental Health, National Center of Neurology and Psychiatry
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Abstract

In this article, author reviewed 1) mental health problems after natural disasters, 2) disaster mental health efforts in recent
natural disasters, 3) expected roles of health professionals at local, prefectural and national level in time of a disaster. Finally,
as a matter of mental health for all involved, stress management of health professionals was discussed.

Psychological reactions to a disaster are summarized as 1) adaptive reaction, or recovery, 2) normal reaction to the
abnormal event, and 3) specific mental disorder. Posttraumatic stress disorder has been a focus of the disaster mental health,
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however, a broader range of mental health problems including subclinical-level mood and anxiety disorder and suicidal
tendency also warrants attention in community health. Thus, the high-risk and population strategies are effective avenues to
address public mental health in time of disaster as well as ordinal situation.

Based on the recent effort in disaster mental health services, yet many challenges are raised in clinical care and mental
health activities by different professionals. To coordinate the care and service system, the efficient service allocation is
required by multi-layered services. Local health professionals play significant roles in safety check-up and secure and comfort
in health and hygiene issues, and establish good relationship with the public. In contact with people in mental health crisis,
local health professionals are expected to provide psychological first aid and assess person’s needs for mental health
professional’s help. To maximize the use of limited mental health resources, service planning and coordination are required at
prefectural level, and the service should include allocation of mental health resources (assessment of local availability and
needs for dispatched team), high-risk approach, such as identification and care of mentally disabled people in need,
population approach such as health education regarding mental health problem, and handling of media attention. At a national
level, update of the disaster mental health guidelines, and technical assistance and training are expected to be done by
professional institutes. Strategic response at individual and organizational level is required to deal with additional distress
among the health service providers. Although it is unfortunate, however disaster can serve as opportunity to improve the
quality of mental health activities in the locality.

Keywords: natural disaster, mental health services, guideline, psychological first aid, coordination of care
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