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42) PRI, BEREK . BAERICETLS
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S BT FE LS #F

EHE BT AN = — .
Open Disclosure, #3E, i

WAy E RBmF  WRERIREEE W ERERAEORR R
WrEEE HE K J_%‘?)\.-?-ZE--EB Bz

MRS

EFES B TFRARELEBRICE DL T IS ~Zh LT
(1, 8FXFARMAVRENTVA, FILIA T, — W FH 4 B
o, YOINHRT ALV, EREEOBSIORRLT, B
(W7 70 & A G O I JE SRR o b T o =Bt T AL E D B D LOEMA £
TWD. £, BRI 2HCHE0HOXIEOHN I, BEDEOFEBE
G, Wic B LI EFE BLUFORT BRI Lo TH B
HAEOILAIRRINTWA. ThbE, BFFT TR, MEEREIC
Lo THER WL ClalemIcb RERKEBE 525507T,
] F S E R LA VLIR LSS L7 IO A IR A M U 2 .

2=, #AEICEWTIL T Clo e AT - B OB i
SWTOHERLRI EE-TEY, FOBRORFMIL, BF~ORIER
SHLDEHY S BERTHEVOBHCHIET S RS TAZLL, BUROIIREHE
@R ORI EAIBMMENTVWAZLTHS. £2TC, KRBT
I1, ZHLTa A I s A EOR A C LT, VAR S THHY
LTWAA—ARZUTIC BTSSR0 BB ATk,

A. WFEHP

BE (BLUFOFEKREOMES) ~OERE2THDHDABBIEROIEROHY 5 IZBL TOH|
WA, BOENICE DOIHNTITHI=ENCHELT, #AEO B THLA—ARYTICEITHEm AR5
TLEEELT, AR BITAECR iR ST S,

' I TIREMEECA SR BRRTRER, o, rfFr’Jf:aHm FEERVHBELTHAWDS. #
gl o BB VA, AT AR T EREEL E(' 7465 (Patient Safety incident) &
S EERHIZA LTy RV RIEL VLSS, WFRIZIEFEREEL LT, EERCBEIIHTD
WO WICEME L WH LT, LS T, —IBORHE LT, EREE - A RRi, !1‘4’
ICHEARATE LOEPLMICETOIC L, EfEe FRELEEHDA o7 ME, HENE
BEiite b o2 LS AR IEVEELE Ltﬁtt\*:wz:. HAOHERORIBTIE, XY /vy
RO - BRI OBMB LSO L LTHA TELXA A, #h f&mﬁémmxn Mﬂul %
DOiXHENVEROSHS Z LETEHRVDT, Y ETH IGOAPEIRE &) P T 5 = ’?'7.

£ AR TIE, EMRHMMA T SRL LTERT LV HBEAVEA, B Lﬂﬂmmi Ji#
;%:h'éb‘6%‘#'ﬁ‘w')i'm-‘ﬁ'fi’-]f.c%#e?:ﬁﬂﬁ‘6%(‘.‘ [FAZ v 7RV 0LEREFRERE LV DA
.L,\ .




B. Wf%E ik

A—AMZUTICBWTIE, BRMRERITEILS MERF WA S) BTV AN, EREE FoK
FHBBICML T, WAL~ TORMARESATA, BRI Australian Commission on Safety and
Quality in Health Cared’, EFEE 2|2 DAL~ CORBR A= TF A7 2540 -T 1
%. £ TN Commission| - LS #A P OIZ TR B A1, 22HvCh, 20034ET A lo AR S M 7~Open
Disclosure  Standard” (SBEZ A #BT - BHOHY HICBTBHARTA ) TSV T E-1- 22 D
BHORRABIELT=, 20074511 B OB MM 12 L L TIRELL 2535, Open  Disclosure® £ HE, ik
O, FRERYICOVWTHAL TR L2 B

(g BT~ EL )

EAMICARNOBEZ AT, £, BANELEILOTIRAVOT, A HEFESBHCHNT
AR e BRI T L B £ 2 D,

C. IFEFREB LU E
1. 13U

A—RFZIT BT, ERBG BV TER (FERER) AR A L-BIC X O L5721 T % A~
EPITML Tl 2 2B EET 5. £5L1H T, Hicll 4 OERBLE T CRS AL Ol b
EELT, BE OEHICHT Sinformed  Consent®inh F, 55 <X BBHME, 5510, EAM{LY
DY S5 T ORI L BEREA TR B K 2RI L Tk« 2 BlAL B O SRBTho -, By
Wil GO HIE 2R IC OISR MATTILERBHLLORBO T, ElEEO P TL B 5 B
FEDLZOMMICA — AR TIIE FLCE. BRI, MEFEL ~ BT, Open  Disclosure
(BRI @Bz B) 25T —=T, 20024101 Clo— @ OB H AR TSk T
7o, BREEZTOM A LEL T, Open Disclosure (2351 T AR HOME- Fik-AloH ik
5F, BARMEBR TII AT AOMBEL TOIRL IR F (I3 R ERET S0 ) L m
(X DOFE) D MBHEF T #ET: (accountability) O ¥, B RSN-IE 8O TR TOIENE o
B ERIR S HEOEF) BGR, SHIZHEEBEARL I Lo THD ST SEHUES (- 555 (1oL L PE
= 2O HEETE RO O EE M (quality assurance activities) , i & ~DHHF—RELTD
eI, 2510, ER2EOH HIZEToALL TR, EFHRSENEICBITAE S LBk OT-H o
TBeLL TR, %7z, Informed consent izt ATERDHOFICH A BT ERE LIRFOHD~
PR OO OFEMNT 2L 22, MEOBALRENOMR SN BRI I BT
DTN, M 2T, BRSSO TR, EIFMY /el F oAl Tuvs. o3, Bzl

@

* Australian Council for Safety and Quality in Health Care. Open disclosure standard: a national
standard for open communication in public and private hospitals, following an adverse event in health
care (Canberra: Commonwealth of Australia, 2003)(http://www.safety-andquality.org/internet/safety/p
ublishing. nsf/Content/3D5F114646CEF93DCA2571D5 000BFEBT/$File/OpenDisclosure_web.pdf)
(accessed Feb 2008)(hereinafter as “Open Disclosure Standard").

ledema, R., et al, (2007), Final Report: Evaluation of the National Open Disclosure Pilot Program
(hereinafter as “Evaluation of the National Open Disclosure Pilot Program 2007 “)available at
http://www.health.gov.au/internet/safety/publishing.nsf/ Content/PriorityProgram-02_Pilot NODstd)(last
visited on March 20, 200); Rick A M ledema, et al, The National Open Disclosure Pilot: Evaluation of a
Policy Implementation Initiative, MJA 2008; 188 (7): 397-400. A&# TII&BE |- Lt =05, FlED
HWERLTICL AR (FE) &NT S, ledema, R., et al, (2007). Interim Report: Evaluation of the
National Open Disclosure Pilot Program. 29 June 2007. Sydney: University of Technology, Sydney; ledema,
R., et al, A New Structure of Attention? Open Disclosure of Unexpected Clinical OQutcomes to Patients and
their Families. Journal of Language & Social Psychology. [submitted 31 January 2008]; ledema, R., et al,
(under review). Learning to do Open Disclosure: The Ethics and Affects of Organizational Failure
Communication. Sociology of Health & Illness. See also http://www.communication.uts.edu.au/centres/heal
th/open/.



ORI L L T TR, B RIS T, ERBRICBVLTLEOBE O R - IR
oW TRIEEITV 2, 36T, FOBROKEEZHEL, FORTEREY —E ALK TR, %
i MM R EORMRELE mzmmmwwmmﬁwﬁm& flicmMshTwaezsh
ICREHENHAIOIIRAS. LT, FRROERERIEHEICEVANs, £ TRIHSNFECH
Bz T AR s 5,

2. FR: BEBLVENREICL>TOERBHLIY DL 055 FAFE oD BLA

BEAAAS ETELLIEASA, RO Y OERIZFIE-T=0iZ DT 1ML =5
T HEFEBRTL AR TS, CORIAEEhSELBEROLETR 2L, TO%K
BEA 22T L Tuvts, ERDMREEOR, Al LA BE ARV OEMIZA TLh-7205, A
PrL=i39 s L SR OB o 1 BPric SRS ABE Lz, TORLTRBEI A -72 28 b H0H
BRLBREE LT CERT RAVO L5, FOBMIZIECAR>TLE). ASALEE
PHMEOBIAEZM Y, BERIZHOWTHIZ-EILEIERDALT, L T 2ERILEZNE
BRSBTSt T AEMOBIIZL, EEEABOAIZIT RSN Sz
VTRV OTIRRUR Y, Fri S oY AT FITI, ERDRRTEL Y
MEIEBDTIFINLEN Y LT RS A RENAD, [ BOFDICTEAZLEITOIEIELE
W FSTRITAE, BBELTHLRAVL EVIRFEDLIFRERETS. AHoOBE T, K
BL- 00X 20 TCIELTLEVARWE T TIAL, HEHDLLITABLGTORIREZLE L
Harkb i e RSNV AR EORL OBV O R, BIF TRIZEEmbrE e
B E S, BARMBA 2O, BRE Y ETRENEEN TS, SR, MYE
RS IS Az AR e A S ey R I T AR e S s A R T BERh A A0 I E %
BRENSCDE, A5z, FOLRMBRICEOTEEZAD AL R TEZITLAD
HoTFN LI ERBEARI N BESRIRIC OV TH P THEZ RN LR ENb, #E
FEHMIZF L THRESE TN T, Y LR IR B TROVAIZIE, (ZIZRS B O CRfig
F/H A A I

ZORRRIT Lo TEMAR S ODIZITRAA TSR, LOLERA o Y W (Lo THOMRPLZ 2
et T=MME ST BT & 2 HRAMM T A, INEFMO MY EL, ZOWFERHLHCHT

MHRBEN THINL T AL £ ot Fhi U LLIFRECI S bt Tridewn s, firdZe<Hil
IS LB E TN, X512, EROISICRENEOBRTAE T, RAemizidmbie &
BT bzt ZOMREHF TSI FoOLiRRik THIbA TS,

R EPREEHDAOE, WEEOBROLEIZEAEARMLN TR, 22RO
58 E AP L TGS T L - s A G A SR AON T, FLTEDHLIEE
FOMBIZRLHLFEEENBTLN TS,

554k, ZORHIEHSETL 74273 ThY, ST LLIOLH2 RS ETIRV AR
A9, LiL, Woahn LI TEALIICLED. Bl ZLOERFIZL>TAOMITIIRSHIE
DB R CERE L L TORNPNDDRIRVES ThHIE, FO LISV DIT KB ) &
HAAREHETCHITHABIZY, ML b iILE LR TLBE ~OWEOTINER | (2R
BT, Hiahi7e fUR IR IC S 2V A THS. EidodHic, bEAAED LIREREH AT

Y OWRAKETF, s, [T 2T 2T BB iR (2005 FHEM).




NTELEEZRVTHEIL, LOBREIZRIONLICDDOSRVE, Bi-bERHEBEChHA, E

BHE ALY THNRIZZEDIIREFRELHDHEFED1HSELT IO THNIE, EROSE Mo,

EOLIRTEBOL LT E AR I EREOBMAOAEICLBEOERHD, 3612, FOLRERES T
R RHESBREL TEROLEA LSS TLELAWI R FEE £ A 1T, BECE
RiZEoTHENEVICEMDHE L THA).

DFEY, ZOLREHEHL RMNTILEDOTEAON, BHEMERSUEE Lo TRBBE L D4R E
LS HED RS RO =40 55 L5 S OMEO L BN THA L2 B, bhaA, =
DEIRAIERT— P — [T RBL TEDDI TRV, 2O L5 AT o7 SIS RO~
FTOBNEREICERTOHEMMI S RIIAVIIICEZE, COXIRB A2 -8B HLLT, &
fs Tl —APZU 7125175 0pen Disclosure (SRR B PR A7 - BEH ) SEBh 0 B SR S A AB R L, e
I B AR AL SR EE L TIHE.

3. Open Disclosure Standard (B2t A7 - B OH0 I @HAH KT 1)
(1) BEENE

£7"Open Disclosure Standard (R T - BB OHY F I WHBHAFFL) oL, 2058
FELTUTOLIICED TV, TOpen Disclosure (REATEWMR) ML, BERH—E 282 TIVD
li’-r’Ei:&%i:ﬁ'ﬁ%ﬁ%f:%ﬁht%wf%‘/hI:ou\'CU)@;‘E:‘;E&L{}L~(open discussion) 217924 T
%. 17 &5\, ZOHICIE, (1) KO (an expression of regret), (2) A= o= S CHHE
DB, (3)EZNIDEELFIKFEROFHMARBAELLWEDOEIEE, ENREENEELT.

ZLTEDRETEIALLT, AAOKEIEBR TIHAL, IANEETHELHIELIBLAFAOSE
RPBERRBEOMAEL TORITLAMM T Ao bic ko T, BERERY— AR IEH AR T2
ZETHS. 1L, FPROE 2L BOID I I LT Db T, FHRICEREMEILTo
WL W WAE (professional accountability) b EHEL TUVRZMIIERICET 5, o0, BfA L L1212
72IZ, BB EM RN T, EREMORE SR BLUZOMOBBLEORM, S6ic,
BERLZOHERITHL TS, A7 CREAFBHELEE L LT, LRO250:, BkDE
R PEDYFLBE ~OBRA BTLEERA LIS EL TOBEI AR ROBES DS, Tiebb, IAND
FATHEABRDOIZREZBIET B0, £THo TERBIRYESEOIZEFHRL, £ORE
IR REI R CELIREA LA LR MBE ThHL LT, ERMI b 55 205 A fil- i
HAFRRATLNTD (RO LEFORLEHRIS) D ThiuL, EDIHIRIAMEEROO BRI
ARETHDAPRUT, IALMADBAELIRZADOTIIARL, MBOMBEL T2 L5550 Ths, =
HiZinstitute of Medicine (IOM)@"To Err is Human™ |25 Rk45E 0L, %< D[E ~ TEFRRES
XROICHBIIZIESLOTHS. ELT, EMEMEIE, BEDPLOFZKICHLEN ThHAGELY
7218 {% (an ethical responsibility to maintain honest communication) &He & 1567 WCHEEL, BoERk
HOHECRE DD OB TRV ILERL TS, FROLI M 2T AOMBEL TS A%
HEZBLVOBAND, EZCWERE B~ OB AIZLLAADOILETHAN, FRICLHLTEALE
BEE D H CORRRL I OHEFF R AT RS L OB o M L TRE2ELAVE RIS 5
LR RN RO ) — & — 2 o A IZ KSR WA BL TV AL KA THS.

ZDXRNBEFFASHARTA 2R, 3612, BEMBBIZIL, —OHARTA ST, He

" Open Disclosure Standard, supra note 1, at 1. [EHE A ‘ﬁ\#:ﬁl#l:{ﬁiéﬁ-mﬂﬁﬁli, M
ExVDWDHIE ISAE MR R SBROBREL <D LT, —O ATV, BIZIT, ti—h,
e (THREBER AR (R EA {525 Aa =g il L e R B o 5581 1(1992)(2000),

® To Err Is Human: Building a Safer Health System (Institute of Medicine)(Linda T. Kohn, Janet M.
Corrigan & Molla S. Donaldson, eds., ational Academies Press, 2000).
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DEFFBBAEOMER, BHEREE2EELS>O%EMRBBI/ARVDO0pen Disclosure (7 MR-
M) O BIUCEREMEZBETLZLBROEA TS, FDORIZIE, Open  Disclosure
StandardiZff-> TEMEMO T 2H EE2 G ESELEET TR, GRERE, AR ELED
A — AU T OEIERE RO DS LUENOiERR, S6lc, EFEFEERBRCR RS Lo
— e Y ORI WEAERLTEY, Kl TAHEEZEIT 22, LB EEREMICV-DIET—
F— AL KON — IV OEEROHLLOTHD.
koA L 42 7255, Open Disclosure StandardiZ8-2@ iR (Principles’) Z481F %,

ORESLHERFLEW

@(BFcHrH L 520) Wi (HEWSR: adverse event) #FHHHTL

@M E DD KM

@BFLFHEOALA S EA P TRDHZL

@AY Y7 ChHHERE ~DE®

OERILENVRZ =R — P AP B LU AT Lk #

@R HT I A

@REBLUVEREFEDOT I 77— ONIE
FLT, BEFEEICBWTEROOOHARFAFEEICS 5T, Elfoloicd<Tolk
HFOMESEETHHELT, HICRBREH, BELFOEHHEREOM G2 ERTHI5CETRE
LTWA. &5iz, FHASiliiiex il Cchaiid Z o, MEeilso mEELRV TV,

(2) Open Disclosure M iF R ~OER
RH LM — RO TRBEREOSZLL T 2035, £ 0pen Disclosure (HBifZeff i AR-d
) L0 MUERIZ VT, Open Disclosure Standard CIAi H 2% L TTHMLTVA". ThiL, WA
MIEEA LD e B0, MIC ko TENREE Bieh, BfTFIE TN LE0pen Disclosure  (ZR R
BRTs « B ) & i AT 0B R TR O U0 40 GEEWT) A5+ fediuTunviegn e, +4b%, Open
Disclosure T4 TOF WA AN LN THEOEGRIZ R D ATRENMEA S D7) THhD. £Z°T, Open
Disclosure  StandardiZ, {RB 4t ORFBAGR (RIRO IR ML ElT- T LB HL=DO) b FD
P IC LT AL ERHLLL TN,
#ZC, Open Disclosure (FREZ2HE BT B IZBELTIL, L5 IZEMIHEICRALI7F i
BEFARELEEEE XS, ERFIToTEIODRLLFOT20OZETHS.
(a) 474 W% (adverse event) DAL AH L
(b) BEMNRERICMEL TV RN EAED ST L
(c)EIofzrslzxtTHMEOE LRI HIL
(d) BIERI O THEtE R SO BIEDD > TOLEEK O WREBRIL, S&OBHRITSH, 77
{22 TCEELAIZE
(o) Ffr B4R AT THINAR LU RO IR EO-HO@EENThLLZEIZD
WTIRATAZE
() AR RAHTODIBBITIRZORRRENLEZHL
(g) S OIERLE IOV TERBMOB Y F OEREIC PV TRLELIE

Open Disclosure Standard, supra note 1, at 2.

8 EEMCEIT AR A T I e, RS CoRE S T ot YL s AT
Disclosure Standard, supra note 1, at 70.

[}

. Open

¥ Open Disclosure Standard, supra note 1, at 10-17, 82,




UL, LIS B M S A, BECHELERT-IE ISV THSE Y, ftho
B, BLUY, ERBMOIAROTIRELIVTE LT TRV TV, X6i2, &
FRREIRENTEHMEREN ML, Fnial CIERBROM BRIz R0, AT HBETH
i, WHARIED M RERYVIDILERBIT LELLT, MBAEAREERD TS, LT, BIFIET
FEL7E THMRAROEN TV ARITIEAEbALEMRTAZLOMENAR Z, Mz, Grili )Rk
TE WD R F(DIEB T3S SF R4 HE (legal professional privilege)', BERED B HIE 8- et A5 F R
¥i## (qualified privilege on quality assurance activities), X512, 1§ 8258 (Freedom of Information
legislation) DHBE OB ERARE TS, 1215, Ml L OMBEBOFRAHELDT, SiEETS
FIZFF K TSN AT RO WG O/ [T LSBT R 7 A A& BA b IS -ata=
F—asiliB@AENSY, LTLLETTDO0pen Disclosure [ZILEHASIIS, Link, O Lk
BH<ETHRER, Thbb, ZOTIHBEILEMRERVLENRBMTH-T, BOAMEEICEE
PRRLTLE27 B & ICIE T OB EEZ REEL L O L BRENS AR DA DTS L ETha L
BATD Y F, EROTYGEERICN 5 TR GESESRHE) ooV, liRELEH
TRTOERTHESN TS, ¥ L TET320101E, MDD EREENIC B2 ik
BEBDO AL R—THHZLORERELT, 2L, FOTEE)CBIHEL Tpersons who acquire information
solely as a result of their membership or or an association with a committee or project))fij #i4 Hef%L 7=
ZEEBEMELLTEY, Open Disclosure (HEAEPHR - BH) H 423 B B2 - OO HTRICAS
DT TR EL TR TS, HICHHEOMS BITALAROEV)I T L1E0pen Disclosure (B0 H 8
A5 B OB TR LI BIZ W TR IV S THRIASNA WEMERH L EVIZ L THBA, i
770pen Disclosure (SREZHHINAEW) B &1L, OGBS L CHIHTE BTz LN
A[HETHD. ZEAMMEICT 201, (RIZ LERROMREORRICAZLTHL, i L#FO L5 RO H
G2 THO e~ 71 %, Open Disclosure (Rt 87 B8 IC k> CHBIZPIRLT
WD LSRR TLEIZLETHS. LA > THIEHMBM TOpen Disclosure (SRR S
B O RKBYIRH AR TA L EEHBHEITIE, FOLRHEE HEBShAHOREEHEOH
S EEBTHLERRPITVADTHS. £, AIRBLIZ ST, B, MEbIoi A
EHIELTEY, #ISHISHELOOMFNRITR RN =01, IR ERT 2B 3R
HLBELE~TNS. " &5, RIRESEOBFE T, $FF—AERDSLGICTDhABROE
BETIL, WEIZHWBO AR 5352 L03b e ez, ZNo0 S L RN BIRORREHLD
RMMERICHD LB LA, 2 ORBRRITIEEITHDL00, FHIL RS ATHEESHLD
T, B2 RICHOWTHERL TS ELHHE ), F-— B HhLL TELOEHRBEEB S Medical
Defense  Organization (R HIBEHE) 13, (RBEZIADRMEEL TRAF 1Tl M B (notification

10 Hp SRR e [ARRE)  (HTREHR)  (work product MIF# Z M) |
"' Open Disclosure Standard, supra note 1, at 12.

" Open Disclosure StandardiZ{XLL F 4 A3 A¥L TS, Health Act 1993 (ACT); Health
Administration Act 1982 (NSW) (s5.20D-20K), Health Services Act 1991 (Qld) (ss. 30-38), Health
Commission Act 1976 (SA) (s. 64D), Health Act 1997 (Tas), Health Services Act 1988 (Vie) (s. 139),
Health Services (Quality Improvement) Act 1994 (WA) and Health Insurance Act 1973 (Cth) (Part VC).
Open Disclosure Standard, supra note 1, at 12, n.3.

"' Freedom of Information Act 1982 (Cth), Freedom of Information Act 1989 (NSW), Freedom of
Information Act 1982 (Vie), Freedom of Information Act 1992 (Qld), Freedom of Information Act

1991 (SA), Freedom of Information Act 1992 (WA), Freedom of Information Act 1991 (Tas),

Freedom of Information Act 1989 (ACT), Information Act (NT), cited at Open Disclosure Standard, supra
note 1, at 13 nd.

" See, e.g., Luntz, Reform of the Law of Negligence: Wrong Questions~Wrong Answers, 25 UNSW L. J.
836 (2002) ; Luntz, Medical Indemnity and Tort Law Reform, 10 J. L. & MED. 385 (2003) ; Luntz, Damages
in Medical Litigation in New South Wales, 12 . LAW AND MEDICINE 280 (2005) ; Skene & Luntz, Effect



requirement) BL RO MHBEZITIZLAERL TWA, LT, TO—BRELT, BRI ZHEED
FALIC—EOFHAZ UL A0 R85 6065, LIZD-T, Zhb0 3544 2Open Disclosure
ERELORMEBEAE NI e, ZUTHLDLMEREL T BLEAHER TES IS HEIZ YRR
BRAELCESITEHEFAA RSB0 EE SRR TEA L EREEE YT @ &S &H oM
A2 L5, Open Disclosure (GBS ) O B (Lo BB CIRRERES LTS, ©

o, FHOBYIZL-TIE, HATEI DA RIS (FFETIEL, "unnatural  or  unexplained
death”) L TCoroner (R T) ~D R HABEEMITHAE S 2HY, OB Az CoronerD &
(ZE-THFH (BEM) LOaI2=r—2aBRELLALBELHNES. TOLIREETL, AF
PROBECOVWTRIEOBELRL R ZEIFAESNIBEN LN, WTHIZLTED L R e
A[REA A& Coroner& BRI MG 2 TN S LB RMTEN T4, F LT, #OHE121E, Coroneriz
Lo THHOFEMATZL EITEMNBUEBNTWAZE, Ef, CoronerlZ LAWK T # (12 R R B
DA ALY A BEMCRM T AN E ThALEN TWA, Rk EiERY Ic LT
BB PRI ST, FHCPE, YN E B G LA LN T THD,

(3) Open Disclosure Standard® P20 RF#

Open Disclosure (SBELZ21H IR TRIA) 2L heTHERZ BV T, (LG BEN P IZH-T
WAHZLARBLIBEHOETL IO ENARMEOMBLEL TR ZHZLEL TW A RAHRM THS.
Be TR <7 X912, BIZERBEOBEEMIE T2 Th AL, EfR—E AD#RLBR T
MBARAELLLELEORFOLE R AT <&ET, #4885, EREMEICEINERKTHLL,
FICEET LI LA HEMEOFRELTLIELYY, 2EVFRZEFNRAELFITHDEVDBREENS
U FESTVA. BRLIZZ2508, FIICI BIC i EABNA IS, B Mg offeisL
TIELVWHIEDIBREZZ B LARWVEVIESALL- 2N TES, SIS hid, ERFRSEH->TIIL
LTI EE RL TODERE Th THA SO =SB DMV LIBT3 H T
HHH, ZOLRG OB T AL CERE OMBECOREHMRTHILEFHETHD
ELTWDRITTER IClT 5L, ERZEPBEOABEEN LWL —BREI-EFEOSEMIETD
REIHAENAA LA S,

Open Disclosure @ BRI FMALL T, LA FOANZKENIZHTHILENTED,

MY O REE O E L L~ i
QHHOWAELAEWOWE (R B L CEROPERY)
(@Open Disclosure? # i (Fif#7e )
@OBHFORG T T 12X OWE 7 40—T 97
DAEBETHS.
MYl D WO E L XIS L~ DHIE

FTEMBBIZL, AEPREFESTDHATLERELRITIERLRV. TRIRRY7IZLHA
T b, FERETHAEELHIE, BEDLOENR LAY LEERAEES LS. BRIz
B ZEE T, Open Disclosure 22X BWeatIEE{TH 2200508, FlIAMICERMIC S5 TRECE
HAEE Y2 B O s REME A YA B85 1212 2 Open Disclosure Standard D £ 4 T A 2
oo, ZOBETTCICHBIZ TS O @ESh, LERSHEIE, MOMeidical Board’a &~

of Tort Law Reform on Medical Liability, 79 AUST. L.J. 345 (2005). See also Wilson & Weyden, The Safety
of Australian Healthcare: 10 years after QAHCS, 182 MEDICAL J. OF AUSTRALIA 260 (2005).

¥ Open Disclosure Standard, supra note 1, at 14-15.

% Open Disclosure Standard, supra note 1, at 21-22,




WLHVIBENF LI TS,
Open Disclosure Standard ClL, 8D L~ — R EEE 0T R o7 G E IR E T 5.

18 JEE R S BEOEL, BEOEESCHTZ2FHT-CHEPERE
(High-level response) FBOiEELYORBLREEL LD

HE i HE X R LIS D fE A 7 R ORI AR AL E AR O e
(Low-level response) B EOLD

A5 HEXHES (High-level response) 2 BRSNHDIL, BB DIEL, BB ECHT-78 T LU PR
HAOEER Y ORELREEREILOTHA. ZTHICHLT, IEFHE I (Low-level response) i L
ACEAMA T, TEAR IR E R IE B AR EO AR A EOLOTHS. FERESEAERE
NAHYRATHEL, ZLTHHIBRAELZILEZ —ERFIIRATLLTHRZBNS, TOHIL, DAED
B Y s~y MEEIEE T CIT bR TV AL WHEH A RS TL, FohbEIVR TV ISR F B Ik
WALLHZEAHMOMEF ICROBNS. FHIZH LT, BERGESERENLYMH T, LOIE
7extlEAs b S, A Open Disclosure Standard® # 51T 5.

FICH, ZThhbBBAT5254 55, Open Disclosure (SRIEZeT @Iz - BLH) 21 [RIZV DO WALS R
ELTTCIRARL, DLAWE LT BEF I U CHERI r T 2835 - O 7o AL R TVS
LIAIDL RERME DS, HFY, ERWEHIC Lo THAE W TG Cim L2 s M Wee
FREEL, SLIEHEEAHT L2 HICLTWADTHALTIUE, Z0T=b 055012 Thd0pen
Disclosure A3z —EORH THRZ GBI TARRVOTSHY, £ZITITHBR THORGEMIZTELS
Wy, mEAW, ELEHIZEAGRDENAEL TV,

@bl A LIS RO T (R o RUERY)

fFaERSBORENFETESN, BEOHIEAETH0pen Disclosure OHHTHLZ NN e~
726, FEOWHE"HEWD, ¥ DL1Z0pen Disclosure 2ERiT ISV TORELAEV L ETHS.
FHU MDA R EAFETH2E, YO FHAF L (Open Disclosure 25%) THEA M{T-F L4
D, (A[REOEs 5 TRERPFEMEIZOpen Disclosure  (FREZNTHBNAR - B0H) 245 5H-3E%, Patient
Advocacy CBE HEFIBEM ) 22 X BFE ~ORME fith2HL OO EE, [RIRICISICE 5 Lz
o kT DR Y R — PO EHE RS FRMTHLEN DD, ZOIIRFEELEVEIT, S
B e S ihA ISR L, —BEOHAMIERITIZENTEEEENA. 86T, BEM~DRIE Y
OWE B TITI2NEM BT HWEC &RV BT 505, BHMOFEEILE %, AETHIER
WizATHZ A HELVWEENA. Lo, BEOFRE, BEBLOCEKRORHE2RI, S LR R
FHORrZa2— N, BENOSLIGI LSRR B R EDOATVa—, BHEUOENEEREGHBILT
E3 1 Erae 7 S el N
@0pen Disclosure® E it (34 ~<&E i F&, ilgk/ny)

Open Disclosure Standard Tid, EERIZBASCHIEA1TS Lk, MZBFOR Y EO P TR

T bASEOEY Yy FEERIEIC DU T, B, EREICS B S R A2 ()
(http://jeqhe.or.jp/html/accident.htm) (200943 H 20 H i f& R %) .

W HEEIZOULTiE, Open Disclosure & IXBIEIICER S T2 /-, VD Root Cause Analysis?e &
WO ERELEBORROBEES VA CEABE LY LMY HESRDEND. Root Cause
AnalysisicOWTIE TN ECEL Oida AN TE-L, ABNICRVHIOIHEETCHIND 2|
ST TFOBME A F2FRT ATz S, ledema, R., Jorm, C. M., Long, D., Braithwaite,
J., Travaglia, ]., & Westbrook, M. (2006), Turning the Medical Gaze in upon Itself: Root Cause Analysis
and the Investigation of Clinical Error, Social Science & Medicine, 62(7), 1605-1615; New South Wales
Health Department. (2004). The NSW Patient Safety Program: Technical Paper. Sydney: NSW Health;
Queensland Health. (2006). Clinical Management Implementation Standard, Brisbane:Queensland Health;
Queensland Health. (2006). Queensland Health Incident Management Policy: Joint Commission, Root Cause
Analysis in Health Care: Tools and Techniques, Fourth Edition (2009).
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DEWERLVEEN, B EB THNITHSHITY, HICERAIAEVTET Tidded, BERY ~0D=
Sa=b—iariEfbRbhs. FLT, FOLHAMENRSERBEL 22, HARFAAZLT
DI AT A, BFICHEMSAHLE, WHPBEOBREMILTWAZE, BEMICMERE
KEFLTWAERHENDL Jf;fi’bfrklﬁ)-ﬁfﬂmiaﬂ)fﬁf_é: Open Disclosure 4378 ilikA 3T

TWAZE, MABRBRIZEITITWAZE, BFEMLFRCOaIa=— /q/ﬁ\n,%éag. AfE T
BELOMERZ LR ENIChE>TH  EZITAREFNTE TV AERETHA. TEIAIRY, Hi%Open
Disclosure FEROMEESFIZAFTHILLBEETHLEENS. ""m!xﬂ%&LT B A ESFEBRO
MU EHEE Gunior clinical staff) (%, 472 EH M TIZOpen Disclosure N ¥ kLR H~E TN
WEEHLTUVYA, Open Disclosure (20U vT-4372 iMlii4 = 13 TWT, A2, Open Disclosure ~MD&
FHRBROICEL TWAZE, S5, #IENRECh-THEENEFOENSHRALZITAHAZLIZRIEL
TWAZE, LVEEOHAERFEVBFEEL YRR CEAEHIZ o TWAZE, RENLETHLLSN
TS, ZZICH B O RV ERE ~ORMAALN, WhIEFRO T2 PO oH Z T
FHLIRMERE AR TV,

Open Disclosure DNZELLT, £ — 877 TbOELILTHMERBIETIEARS, fitLcLD
[Cikgr e 7 oA THAZ AR L TV A, X652, Open Disclosure 3 H A, HAOI R,
ARFHEZ RO DL CIRAVIELIFIZL TS, 2O R 2RO MILEITHAV G
AHERE LD, 1o, BREOEBEREBLORFAFETIRVICLTLERO X THS. HikORED
BIFRETHLERTEH, KEM A7 2% BRUIERICKELBETHS. LiRoLHREmEs
LU L OBRBEN O DHIRILTEET 525, BAMICIIAE TR T 5T ToOFERL LB
EICREIEZ AN RECHEETA. ZLTC, U FOLOGHABLERHTHAL TS,

(a) BMBFORBEZGHIZH CHAN

(b) = otz 2z x4 s LU ko o # 1]
() T R CHERREN TV HRE

(d) BE B LU OLENSEBRL TOAEMEIEREEL,
BEfielk s avhiuE T L THo B 528

(d) BF BLUFOFERISFML TOSNREIDEREEL,
S Es b ERICH L TH AT DT,

(e) M OB SPCEEMN I CHRICHE W2 BB THS
T Ty

(1) B h gl L {2V VTR

(g) K22V HAHE MR (AT I TS AU R R
FaED) 22T ORS

(h) 5 ¥ x B A S THEIZO ~f®wﬁ7ﬁ?ﬁm
I L E OBV OB R A TEMD B LAY
=SUTE, FRITES0 Linlfﬁm.\/-BfJ.ILUJt&’)U)[E?ﬁEFﬁ
RO AT LE LRIV TOMALASNS T
ETHHI LY DiRA

(i) LB R — b I Y

() B MDA e AT, ERBRMEAR A OGN L
ZE - aREle R IV T oA




BEOTTIZONWTH, Sol, BEORIEXATRELT, WA R -7 E RSN A- I LS5 E

BRE~DRUBALRE I LoTEDEDHI TICEST THZLLMELTWAZ LR, Bk Mg — L
IRAENBHNTVBES THSS.

HHEFRICOVTOpen Disclosure  (REZHHIAT - B0) 2177881013, EMRFEEE (medical
records), 47 b LiR— b EERAERSOPWALERR Y (ZLL FOME -4 S T B E
LR TIA.

(a) A BFSRTT, BN

(b) EH AW RIZ DV TOLED TIE

(c) FHH=RBI O L, ZHIE+2BE DB
(d) BEDLDEMEZ o3 EE
(e)7H+—T T DOF i

() BEDRREBIR T2V TR

(g) 8, FERL ~OBRY LHDaE—

DBEFEOREREN 7T 70 E DEHART + 00— T o T HBHFE~

EFED L7 it =0pen Disclosure (235U T4 BEFHEAEL TV D, (1756 0ME S8
AR TR D, RIS EIAVELIZ AR ¥ DRI 7 40— 7 o7 BEEL LS T
D, BEWET TR, MEHERESAIAY Y7 ~OFR ML I B LS TV, #iErgt
BFRREOFEER, WHPERTHNELZIEE, YOITDHEL, + oL RSB aERH T,
WZERPARIRNECITRIERR, 61T, LA LR < CEL LI 22 = mEH A
HERERI R LS T RBEETHLEORMAD, ZOLHRT4o—T v 7 OEBEMENRBA T
W5,

FOLHIBEEARET, WA ITH T LB C, Open Disclosure OIRHREXBE~D 5, I
HEYR BT, XBLLUE NI TLTHETHAN, AALLTIE, U FOoEnSERiThiEab
L

(a) BREEZ O fth D W EO R E

(b) BE DS W OB

(c)BHEREZI-T b~ DO

(d) HfFF s s > EEZ D TR

() 4R D [RIRED FEHLBH L O f= s D % e
Ll E#A30pen Disclosure Standard SRS Tith 545, Appndix*|ZIX8 o BURA IR0 D52 B 22 95 )
[ZOWTOERRELEALA TS, BRIz, SEOE ], BRESTLELTHAES, B
HEDOMBFROKRTRES O OMELSH LS, BEMSHASAESICRELELVEES
Open Disclosure YE~OBMAAEHT 286, £z, BEND S5 ke L OB SR A
VRS LU TP BEBETRAVEE R TR =— AV ChA. 4 TOYH| Tl Y/ fRE 15wl
RETWIEZiliL oob, BMEBLUMLEERE AL TOAIESIZTREL, 7, ZhoEE
TR A REZR IR RAKA) e iESH R LT L CREFOREIC S b= tHER B BT A C AW
R ATHALZ L.

LT, (IS MMEL CA=L T T4 7 L) —H —y7E BRI T, — L7z 51 TOpen Disclosure
(CRE IR - S 21T L BBIL TV 2. BT, RRy 7 ~DrESs - EE & 50 Wil lo @ S

' Open Disclosure Standard, supra note 1, Appendix C, at 33-36.
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il 21T 2L, MR BF AR TED AORBAZ F R/ 0pen Disclosure FEhtiD 78
DR 282 D L2 RTL Tva, 2o L57e(kfildk%(Z0pen Disclosure #1TH9Z24(3, "E':‘ﬂmﬂ'fﬁfiff)
WAL B2 NICELIZUb RN Iy, Rx RESERRES ﬁah":liﬁkﬂwﬂ‘&%mm--r 13724,
EMfeEichEREL X AT Lictienhiaden, &6, BELOBRICHVTE, MgRELT—HM:
OILNEOHLOE OB Y707 0pen Disclosure %, $£ Iﬁf.’f"g!f"ﬁré"d“?}:'_rﬁ SLIZRI A B
XA L LA 2L, Open Disclosure (8B 7ot A5+ 8807) Lun }‘quﬂu—ﬂkhﬁll-lﬁuké-}\
TN,

4. Open Disclosure Standard 2 | 2 %52 88 TE R 5

A—ARZUT (24511 AOpen Disclosure (SEILZH HIOH A% - G0HT) B ORI, £OWNBEORTETES
T, ZTOREOERBAROBIIESTHD, 2F), R CEBRIZBWTOH~ e fl a4
BIATM G THARTA L 2R HI5 T e, AR O ELHY, HARFA T EARNEE, &
ABELRYIZOWT :téf«%#iﬂﬁw VIEWEITUVVRHE, JH RO, 8 2 O BRI OYERE 7 T E R
B R ORI D ERIZIESV T Open Disclosure (EEZ1H #HPE 7R -RH) O HF B L OE
MEREMABRIETEDL mmxmm_ FEo TS, BT, ZZTRATHLEIIC, ELT, HAFFA1
OERMAFMT 529, i Open Disclosure #Pilot }’mjul._L &"ﬁ[i R B TR
"’Kﬁ::""r{! FLC, ORI A EREMMES S LB ICHL T, EEMEAEZ{TIZLIZL-

T, Bt sh i ds L OV /e & A fERE IR A J}‘L':i-:” P uii"] X4 KEFHECHS.

'{‘:":, FOMERE RO P CHEICHEEEV RIS THE L, Eudbit, (1)Open  Disclosure
HEE O, (2) MIEOMTE ST ERELRXICSWTORG THD, LR EIESIER Y TIL, Victoria,
South Australia, Queensland, New South Wales® 41 {2354 vTOpen Disclosure ##HEL T AH21 D%
FHREMIC B TARShZ1544 IC 3T B P a—HE (20074:9-11 H #h) O RAEME T,
Eb(c, BOOEMEMFIZHTIRMRIZLDIT »r—rlFEL ThA TS,

Table |
helath care professonal patients/family (| Total
NSW (5 Jii %) 21 l 22
SA (3% 29 2 31
Vic (6t #%) 33 5 38
Qld ( 7hi %) 68 15 83

20

IEvaluation of the National Open Disclosure Pilot Program 2007, supra n.3.

Z®Pilot Program| X 75 A0EFREE N (20 T20074:11 A £ CfThbh /=20 9. See generally
hitp://www.health.gov.au/internet/safety/publishing.nsf/ Content /PriorityProgram-02_PilotNODstd.

2 oahB1AICHLTIREGICLALOT, EBCEELEZDIETIA Thats, A7 2— DT
FOLIi-TuS.

A L 2 o —WE (]

11:21~39:15%7

15:08~59:54%7

1300~ 118-334F

BOEFRROA VP E 2 — R RERIIBAII L THEMEIC LT o — 2L, 804D
FEL - (MUZER 7 4%). Open Disclosure Standard, supra note 1, Appendix G, at 138-14 1,
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Table 2
i il [ il [ = EEm | @
L_20 49 [ 59 |
Table 3

15 8 23J
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DML AIET B85, SARMICIL, EHEE, B EE120pen Disclosure (ZX L TAHGA KL TULAD
EAVHIAL -, EFRE IR L TIRIT 2V TR EER LT e TV ALELE, B L IER
IR STl B2 b= T e 2 IR 2 TV A,

(1) Open Disclosure ROk
[EREEDBEEL TOALEEADILLL FO LR R UNEBH TV RS LS TVWS, EMRENT

L2V AZ R BLAI T Y] (morally justifiable) 7R IE THRTHMES A E LN TVWSIES, RO
A B TRRIC Lo THIREZ R0 2L, [EMRSSIMETCIANREERT VLR ThHAZ L EMEN
il N~ JEEEA R EHEN ARG S/ L ThA. @ G362 %1 50pen Disclosure®&, 14y
At HiAHEISIL, 752, Open Disclosure ZREIL 72 A% w7 A REREAD AR R AT R Y O X BAZ 6N
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ThpEhT-8a, WSl B A BT RESHIES, B EO RN - C B A
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~ R YT VRO ZETHNTHEHY, EROERBETILLOD ""rﬂil_ FIF LA LT 558, HY et
& EBHROEADTRIT TR LW SR RAO Z LD Ioich B A
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EiFAZE, &6l TSN OB YR CF O B2 BEMICLBER ALY N HBETHALE
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