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Abstract

What Kind of Support Does a Hospital-based Palliative Care Team Provide in a University Hospital?:
A Result from Participant-observation Approach
By
Tomoyo Sasahara *** , Makiko Sanjo **? , Megumi Umeda ***, Hitomi Higuchi **?,
Junko Shinoda *** , Taiga Shibayama *** , Mitsunori Miyashita **? , |
Masako Kawa *** , Keiko Kazuma ***
from
** Y Institute of Nursing Science, Graduate School of Comprehensive Human Sciences, University of Tsukuba
**2 gehool of Health Sciences and Nursing, Graduate School of Medicine, The University of Tokyo
**3 Palliative Care Center, Showa University Hospital

Background : As the number of regional cancer centers increases, the number of hospital-
based palliative care teams is also increasing rapidly. However, it is not clear what kind of sup-
port palliative care teams provide.

Purpose : To illustrate what kind of support a pioneering palliative care team provides, using
a participant-observation approach. '

Methods : From February to October 2004, we collected data using a participant-observation
approach with three members of a palliative care team in a university hospital, which has oper-
ated since before palliative care team services were covered by National Health Insurance.
Words and actions involved in the interaction between palliative care team members and ward
staff/patients/families/other professional care-givers were recorded as field notes. Data were
analyzed using a content analysis method.

Results : Contents of support provided by a palliative care team was divided into seven cate-
gories, with 82 sub-categories. The categories are symptom management, emotional support
for patients, clarifying care goals, support for selection of and transfer to place of care, terminal
care, family support, education and emotional support for professional care-givers. Strategies
for better palliative care team function, comprising 6 sub-categories were also formulated.

Conclusion : We elucidated the contents of support provided by a pioneering palliative care
team in Japan. Our findings should be a helpful reference as a practical guideline for newer pal-
liative care teams.
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