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Abstract
This study examined residents’ and caregivers’ conceptualization of quality of life
(QOL) and quality of care (QOC). Resident interviews and caregiver questionnaire
surveys were conducted based on the facet approach. Data were analyzed by multidi-
mensional scaling. Apart from domains of QOL and QOC identified in western sudies,
a new aspect, bathing, was distinguished. Residents perceived bathing as a pleasant ac-

tivity, while caregivers perceived it as nursing. Residents also distinguished between
emotional, perceptual, and cognitive elements of psychological responses to care but
caregivers did not. Differences in basic conceptualization might explain perception
gaps and difficulties in providing suitable care for residents.

Key Words: Quality of life, quality of care,
residential aged care facilities, residents’
and caregivers’ conceptualization, percep-
tion gap, facet approach, multidimensional
scaling techniques

Introduction

In the past, Japan was a strongly family-
based society, where members of the ex-
tended family took care of each other.
Caring and honoring were basic concepts of
the Japanese culture (Rosenmayr, 1982).
However, recent changes in family struc-
ture, with the increase of nuclear families
and a higher proportion of women working
outside the home, have necessitated housing
many elderly in residential aged care facili-
ties. Nevertheless, the care in these facilities
does not always meet the needs of the el-
derly, partly due to the care staff’s lacking
awareness of the residents’ needs and pref-
erences.

Early western studies on quality of life
(QOL.) and quality of care (QOC) adopted

an expert model, i.e., an assessment made
by researchers, doctors, or administrators
based on the assumption that due to their
frailty and disability, the elderly would not
be able to assess the care they receive
(Applebaum, Straker, & Geron, 2000;
Bowers, Fibich, & Jacobson, 2001). The
earlier emphasis on the clinical aspects of
care (e.g., Minimum Data Set) often did not
assess quality in a way that was meaningful
to the residents (Bowers et al.). Therefore,
in recent research there is an agreement that
evaluation of care must include the resi-
dents’ own appraisal (Applebaum et al.;
Kane et al., 2003; Paulus & Jans, 2005).
The expert model is still in use in Japan,
where quality inspections of residential care
are carried out by the facility itself, or by an
independent third-party evaluator, but the
residents’ own perception of care and life in
these facilities is almost never examined.
Existing resident satisfaction scales are

from western cultures with varying contents

and length. Different domains have been

identified to be relevant for QOL of older
people in nursing homes, such as autonomy
and choice, safety, help and assistance, in-
teraction with others, communication, food,
environment, activities and time schedule,
medical and nursing services, caregivers
empathy and patience, and dignity and re-
spect (Davis, Sebastian, & Tschetter, 1997;
Grau, Chandler, & Saunders, 1995; Paulus
& Jans, 2005; Soberman, Murray, Norton,
& van Maris, 2000). However, the grouping
of items and names of those groups of do-
mains might vary across studies. Bowers et
al. (2001) found in their study that nursing
home residents conceptualized quality of
care in three ways: care-as-service, care-as-
relating, and care-as-comfort. For care-as-
service, residents focused on instrumental
aspects of care, such as efficiency, compe-
tence, and value. For care-as-relating, resi-
dents emphasized the affective aspects of
care, such as friendship and reciprocity with
their caregivers. Finally, for care-as-com-
fort, residents defined quality as care that
responded to their bodily cues, thus allow-
ing them to maintain their physical comfort.
It has also been found by previous studies
that residents and caregivers evaluate differ-

. ently the care provided (Berlowitz, Du,

Kazis, & Lewis, 1995; Mittal et al., 2007;
Nagy-Tanaka, 2007) but the reasons for
such discrepancy are not quite clear, Care
setting characteristics, caregi{rer character-
istics, or job satisfaction and involvement of
caregivers have been identified as possible
influencing factors by different studies.
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