Hospital management provides a work climate that promotes patient

[F R
safety.
BAARE1 | FAORERIT., BEELRLEZRETHILOVBBREZAELTLS
B A5 2 RREEELLE ERTEZRESEIIOITHISREZEHELT
AV
F-1 #5354 My hospital provides a working environment that promotes patient
safety.
5 o Hospital management creates a work environmént that encourages
patient safety.
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[R bR Hospital units do not coordinate well with each other.
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FEEE 1 | Departments in my hospital are not working together very well.
FEEE 2 | The hospital units do not coordinate well with one another.
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Things “fall between the cracks” when transferring patients from one
IRAR unit to another.
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5% | Some mistakes occur in my hospital when patients move between
departments.
255 When a patient is transferred from one unit to another, there tend to be
gaps in communication and coordination.
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There is good cooperation among hospital units that need to work
A together.
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255 | Departments that need to cooperate with each other in my hospital are
working together well.
HEE 2 | There is good coordination among units that have to work together.
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Important patient care information is often lost during shift changes.
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5 1 Important patient information often is lost during shift changes in my
hospital.
35 9 Information important to patient care is frequently not passed from one
shift to the next.
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[E ki It is often unpleasant to work with staff from other hospital units.
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55 | It is often unpleasant to work together with staff from other
departments in my hospital.
HEE 2 | Working with staff from other units is often an unpleasant experience.
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Problems often occur in the exchange of information across hospital
IRAR units.
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EE 1 Problems often occur in exchanging information between departments in
my hospital.
. IEE 2 | Problems often occur when information is exchanged among units.
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The actions of hospital management show that patient safety is a top
AR priority. ,
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FEEE 1 | My hospital operates with patient safety as its highest priority.
HEE 2 | The actions of management show that patient safety is their top priority.
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Hospital management seems interested in patient safety only after an

adverse event happens.
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My hospital seems to give attention to patient safety only after

something badhappens.

Management does not seem to care about patient safety until an

adverse event occurs.
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Hospital units work well together to provide the best care for patients.
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Departments in my hospital are cooperating with each other to provide

the best care to patients.

Hospital units work as one to provide the best possible care for each

patient.
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Shift changes are problematic for patients in this hospital.
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The system of shift changes in my hospital has a negative effect on

patients.

Shift changes are a problem for patients at my hospital.
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In the past 12 months, how many event reports have you filled out and

submitted? Check one answer.
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How many reports did you initiate to report events (such as medical

malpractice and adverse events) in the last 12 months?
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How many even reports have you yourself written and submitted in the

past 12 months? Circle one answer.
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