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Symposium
Incidents and safety management in dentistry

Chairman : Miwa Zenzo
(Tokyo Medical and Dental University Dental Hospital)
Simposists
1.Baba Kazuyoshi (Showa University Dental Hospital)
Characteristics of adverse evenis in dentistry.
2. Sukemura Daisaku (Japan Dental Association)
Reporting systems and coding of dental malpractice in Japan Dental Association.
3.Hayama Tomohiro (Tokyo Dental Association)
Adverse events and safety management in dental office.
4 .Takano Sachiko (0Osaka University Dental Hospital)
The current status of safety management in dental hospital.
5.Yodogawa Takako (Japan Dental Hygienists’ Association)
Making dental healthcare safer by dental hygienists.
6.Miyamoto Tomoyuki (Tokyo Medical and Dental University Dental Hospital)
Newly developed web-based incident reporting sysiem in dentistry.

Abstract: Patient safety programs were mandated for Japanese health care institutions.
In order to establish such programs, a tool for collecting incident reports, an
organizational arrangement for multidisciplinary collaboration, and interventional
methods for improvement are necessary. Especially incident reporting system plays an
important role, since systematic assessment of error and harm collected from a wider
range of sources and active surveillance of salient events are keys for the improvement
of patient safety. Unfortunately such information in dental health care has never been
collected systematically so far. For this reason, we developed a voluntary and
anonymous web-based incident reporting system and collected incident data that
happened in the university based dental hospitals as well as dental offices. In this
session, we will first introduce the newly developed web-based incident reporting
system. Secondly we will describe characteristics of the incidents that happen in dental

clinics based on the data collected by the system (150 words).
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