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for Future Actions to Advance Palliative Care in Japan:
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ABSTRACT

Objectives: Palliative care specialists are faced with extensive barriers to providing effective
palliative care. We carried out a survey to identify existing barriers from the point of view of
palliative care experts in Japan and determine the priorities for future actions to overcome
these barriers.

Methods: We conducted a cross-sectional mail survey in December 2004. We sent out 2607
questionnaires to members of the Japanese Society of Palliative Medicine and Hospice Pal-
liative Care Japan. We asked all respondents two open-ended questions regarding barriers
and future actions in the context of palliative care in Japan. In total, 426 questionnaires were
returned (response rate of 16%).

Results: We identified 95 different answers concerning barriers to providing effective pal-
liative care. The three most frequent answers were “general medical practitioners’ lack of in-
terest, knowledge, and skills” (n = 203), “general population’s lack of knowledge and mis-
understandings about palliative care” (n = 122), and “general medical practitioners’ failure to
provide information and lack of communication skills” (1 = 89). We identified 136 different
answers concerning future actions required to improve palliative care. The three most fre-
quent answers were “organize study sessions on palliative care or case conferences in hospi-
tals” (n = 122), “provide information about palliative care to the general population” (1 =
117), and “in undergraduate education, make palliative care a compulsory course” (n = 88).

Conclusions: We identified numerous barriers to providing effective palliative care, related
to not only medical practitioners, but also economic factors and the general population. These
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findings suggest that to overcome these barriers, we need to take action on many fronts, in-
cluding increasing social awareness and effecting political change, as well as addressing prob-
lems relating to practitioners. We prioritized the future actions. The most frequent urgent
problems were identified. We hope that collaborative efforts by the relevant organizations

will improve palliative care in Japan.

INTRODUCTION

ALLIATIVE CARE SPECIALSITS are faced with ex-

tensive barriers to providing effective pallia-
tive care.)® Much research has been carried out
with regard to the barriers, such as ability to man-
age pain,*® communication and breaking bad
news,”10 legal problems,!! and the knowledge of
physicians,’?> nurses,’® patients,'”"?2 and the
general population.23 In addition, barriers to hos-
pice referral by physicians have also been inves-
tigated.>?” Although many barriers to provid-
ing effective care exist in Japan, comprehensive
research into these barriers has not conducted. To
construct an effective national palliative care sys-
tem, it is important to identify the remaining bar-
riers. In identifying any barriers, the opinions of
palliative care experts are important because
these professionals attempt to provide effective
palliative care in their day-to-day clinical prac-
tice, and would be able to identify many barriers
based on their clinical experience.

After the barriers are identified, strategies are
needed to overcome them.?® Nursing associations
in the United States and Korea have advocated
that priority is given to nursing research in pal-
liative care.???0 To overcome any barriers, it is
necessary not only to address the problems in
each facility and for each medical practitioner,
but also to discuss common problems in national
organizations related to palliative care, and to de-
velop consistent strategies. However, no system-
atic research has been carried out regarding the
priorities for future actions in Japan. Thus, we
considered that it would be worthwhile to sur-
vey the ideas and actual practices of palliative
care professionals in order to overcome any bar-
riers and to develop priorities for future actions
to improve the quality of palliative care in Japan.

The aims of this survey were: (1) to identify ex-
isting barriers to providing effective palliative
care from the point of view of palliative care ex-
perts in Japan; (2) to determine priorities for fu-
ture actions to overcome these barriers; and (3) to
develop a list of future actions underpinned by
detailed practical suggestions.

METHODS

Procedure and respondents

We conducted a cross-sectional mail survey in
December 2004. We sent a questionnaire to all
members of the Japanese Society of Palliative
Medicine and Hospice Palliative Care Japan.

Survey

All respondents were asked two questions re-
garding barriers to providing effective palliative
care and future actions needed to advance pal-
liative care in Japan. The first question was,
“What do you think are the barriers to providing
palliative care?” The second question was, “What
future actions are needed to overcome these bar-
riers?” These two questions were open-ended,
but we gave several sample answers because we
wanted to gather ideas and suggestions that were
as practical and concrete as possible.

In addition, we asked about respondents’ oc-
cupations {e.g., physician, nurse, etc.), the type of
facility that the respondents worked in (e.g., gen-
eral hospital, university hospital, cancer center,
etc.), their working situation within the facility
(e.g., general ward, palliative care unit, etc.), and
their number of years of clinical experience.

Analysis

All responses were transferred to a personal
computer, and content analysis was performed
on the descriptive data. Two nursing researchers
(M.M. and M.S.) extracted all statements related
to barriers and future actions, then they carefully
conceptualized and categorized the answers
given based on similarities and differences in the
content under the supervision of an experienced
palliative care physician (T.M.), and created def-
initions for all categorized answers. Finally, two
oncology nurse coders independently deter-
mined whether each respondent had made re-
marks that belonged to any of the defined an-
swers. When there were discrepancies in the
categorizations of the two coders, they made a fi-



