21.

22.

23.
24.

25.

26.

27.

28.

29.

30.

31

32.

33.

34.

35.

36.

The ACGME’s Approach to Limit Resident Duty Hours: The Common Standards and Activities
to Promote Adherence. <http://www.acgme.org/acWebsite/dutyHours/dh _dhSummary.pdf>
ACGME Duty Hours Standards

< http://www.acgme.org/acWebsite/newsRoom/A CGMEdutyHoursfactsheet. pdf>

Resident Work Hours <http://www.amsa.org/rwh/rwh2004.ppt>

H.R. 1228 [109th]: Patient and Physician Safety and Protection Act of 2005

<http://www.govtrack. us/congress/bill.xpd?bill=h109-1228

H.R. 791 [109th]: Safe Nursing and Patient Care Act of 2005
<http://www.govtrack.us/congress/bill.xpd?bill=h109-791>

H.R. 1222 [109th]: Nurse Staffing Standards for Patient Safety and Quality Care Act of 2005
<http://www.govtrack.us/congress/bill.xpd7bill=h109-1222>

Coroners Service < http://www.pssg.gov.bc.ca/coroners/index.htm>

The New Zealand Public Health and Disability Act 2000

<http:/www.moh. govt.nz/moh.nsf/ea6005dc347e7bd44¢2566a40079ae6f/e65f72c8749e91e74¢
2569620000b7ce?OpenDocument™>

Health and Disability Commissioner <http://www.hdc.org.nz/>

Patient Safety Law: From Silos to Systems. Appendix 2: Country Reports Denmark

<http://www.patientsafetylaw.ca/documents/Appendix 2 Denmark.pdf>

Accident Compensation Corporation
<http://www.acc.co.nz/wem001/idcplg?ldcService=SS_GET PAGE&nodeld=3860&ssSource
Nodeld=3860>

The Injury Prevention, Rehabilitation and Compensation Act 2001
<http://www.acc.co.nz/wem001/ideplg?IdcService=SS_GET PAGE&ssDocName=WCM0001
39&ssSourceNodeld=3860>

The Injury Prevention, Rehabilitation and Compensation Act 2005
<http://www.ace.co.nz/wem001/ideplg?1dcService=SS GET PAGE&ssDocName=WCM0001
39&ssSourceNodeld=3860#P146 11690>

The Swedish Patient Injury Compensation - an administrative procedure instead of going to
court, but not a no-fault system

<http://www.patientforsakring.se/infoglueDeliverLive/digitalAssets/2132 InjuryCompensation.

pdf>

Société hospitaliere d’assurances mutuelles (SHAM) in France
<http://www.hope.be/07publi/07newpublics/ HOPE%20MALPRACTICE%20REPORT%20AP
RIL%202004 pdf>

No-fault compensation for medical accidents in Virginia and Florida
<http://www.bishca.state.vt.us/InsurDiv/medmal_studygroup/Sept29meeting/milliman exh6.pd
>




37.
38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51

52.

53.

54.

55.

56.

Virginia’s Birth Related Injury Fund (1988) < http://www.msv.org/files/public/BIF.pdf>

Florida’s Neurological Injury Compensation Association (1989)
<http://nica.com/what-is-nica.html>

Studdert DM, Fritz LA, Brenna TA: The Jury Is Still In: Florida’s Birth-Related Neurological

Injury Compensation Plan After a Decade. Journal of Health Policy, Politics and Law 25(3):
499-526, 2000.

The Health and Disability Commissioner Act 1994

< http://www.hdc.org.nz/images/hdc/japanese-leaflet2. pdf>

The Code of Health and Disability Services Consumers’ Rights 1996
http//www.hdc.org.nz/files/hdc/code-leaflet.pdf

The Health and Disability Commissioner Amendment Act 2003
<http://www.hdc.org.nz/files’/hde/HDC-Act-1994.pdf>
The Patients' Rights Law (Lov om patienters retsstilling, LOV nr 482 af 01/07/1998)

< http://www.aitel. hist.no/~walterk/wkeim/patients.htm#liste>

The Health Service Commissioners Act 1993
< http://www.opsi.cov.uk/ACTS/acts1993/Ukpga 19930046 en l.htm>
The Patient Care Partnership: Understanding Expectations, Rights and Responsibilities.

<http://www.aha.org/aha/issues/Communicating- With-Patients/pt-care-partnership.html>

Advisory Commission on Consumer Protection and Quality in the Health Care Industry.

Consumer Bill of Rights and Responsibilities. < http://www.hcqualitycommission. gov/cborr/>

Patient Safety and Quality Improvement Act of 2005

<http://www.ahrg.gov/qual/psoact.htny>

The Act on Patient Safety in the Danish Health Care System (2003)

< http://www.patientsikkerhed.dk/admin/media/pdf/133907d0940e4d5751852ec816b1795.pdf>
National Patient Safety Agency (Establishment & Constitution) Order 2001
<http://www.opsi.gov.uk/SI/s12001/20011743 htm>

National Patient Safety Agency < http:/www.npsa.nhs.uk/>

Australian Patient Safety Foundation < http://www.apsf.net.aw>

Patient Safety Law: From Silos to Systems. Appendix 2: Country Reports AUSTRALIA

<http://www.patientsafetylaw.ca/documents/Appendix 2 Australia.pdf>

National Clinical Assessment Service < http://www.opsi.gov.uk/SI/s12004/20042147.htm>

National Quality Forum <http://www.qualityforum.org/>

Australian Commission on Safety and Quality in Healthcare

<http://www.health. gov.aw/internet/safety/publishing.nst/Content/home>
Canadian Patient Safety Institute < http://www.patientsafetyinstitute.ca/index.html>
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United Kingdom

<HE>

® The Health and Social Care (Community Health Standards) Act 2003 12X > T. The
Commission for Healthcare Audit and Inspection (The Healthcare Commission) [ [ et RS % B
B - RHToEE] ARILENTz.

® EC ITX® The European Working Time Directive (1993)% 513 T. The Working Time
Regulations (1998) MHlE =17z,

FEZXSRAENEVESIIR | BFMZEA TIIWITZWn

KENI s HEE T

1 BIZDE 11 BRI EFR S R

BERICD Z 24 R OEFREKRERRE. L <3 2:BFIT 1 B 48 B O ERIKE R

B —E AR EANER L TIREE S IR RIS 2 WESIT T, RRIE B RS AR BRI 0B

FIILT LS ERORREZ TN

> 2003 £ Amendment 17KV, 2004 4 8 B SHHEE (doctors in training)  Z DL =Z1T 3
Z&ITI20. 2004 £ 8 BIZIdEm A S8 REREIZZAN, 2009 FETIIEK 48 BRI S LT Z &
IZix-> T3,

vV V V VvV

@ National Clinical Assessment Authority (Establishment & Constitution) Order 2000 {245 T,
National Clinical Assessment Authority A% 2001 FIZERIL X 31, T D% National Clinical
Assessment Service & AR X4, FTEIX National Patient Safety Agency DT El4EES
(under the stewardship of NPSA). &4 DERN - sFHER D2 E(T & (performance) I &
ZRDEREEAOYR— hZRET 2B T, EE-CEREN O 7 E1E £ B e £,
ZEITAZTZAA ML, educational and mediated objective solution % offer 375,

@ National Patient Safety Agency (Establishment & Constitution) Order 2001 IZ X2 T. The
National Patient Safety Agency [incident reporting system % 349 2 RS ] A% 2001 FFITER
3L X §177. There are no evidentiary protections available through legislation. The common law

applies using the Wigmore test and grants protections on a case-by-case basis.



United States

<KE>

® Patient Safety and Quality Improvement Act of 2005 (US) : N L )V TIE I NETHEL 7T
incident reporting system 238 2 7278, ERBL NIV TO I AT LADEEZDITHD, &
= Ft2E813 Patient Safety Organizations (PSOs)IC EEEHR ZWME L. T— ¥ HH2THN
LW, VATLEBERDHZDHDIZT B0,
> Federal legal privilege and confidentiality protections % £ f&
> criminal, civil, and administrative proceedings IZ #3153 Z & % HiR
> violations of confidentiality or privilege protections 123 L T Zi4:Hil

© The Medical Care Availability and Reduction of Error Act (MCARE Act)

st
>  Physicians in Pennsylvania seeking biennial licensure renewal (for the period from Jan 1 ,

st
2005 to Dec 31 , 2006) will be required to complete 100 hours of CME and at least 12 of
those hours must be completed in activities concerning patient safety and risk

management.

> Hospitals and other facilities are required to report all adverse events and near miss
incidents to an independent non-regulatory state agency.

> The Act also requires facilities to provide written notification of an adverse event to the
affected patient within seven days. This notification does not constitute an admission of

liability.

® Compensation system
>  The National Childhood Vaccine Injury Act of 1986 (Ridgway D: No-Fault Vaccine Insurance:
Lessons from the National Vaccine Injury compensation Program. Journal of Health Policy, Politics and
Law 24(1): 59-90, 1999.)
> TOUSFMN (EN-DZTM) OHEROMEEEICNT 5 ERLRETE
(Studdert DM, Fritz LA, Brenna TA:The Jury Is Still In: Florida’ s Birth-Related Neurological Injury
Compensation Plan After a Decade. Journal of Health Policy, Politics and Law 25(3): 499-526, 2000.)

® National Forum for Quality Measurement and Reporting (National Quality Forum)

> Publication list: < http://www.qualityforum.org/publications/reports/>

®  Working condition
> New York State Health Code, Section 405 (1989)
< no more than 80 hours per week averaged over a four-week period

< no more than 24 hours per shift, with 24 consecutive hours off per week



United States

> 2005 123 DD Bill MERE XN RIETT

<

<%

H.R. 1228 [109th]: Patient and Physician Safety and Protection Act of 2005
<http://www.govtrack.us/congress/bill.xpd?bill=h109-1228>

H.R. 791 [109th}: Safe Nursing and Patient Care Act of 2005
<http://www.govtrack.us/congress/bill.xpd?bill=h109-791>

H.R. 1222 [109th]: Nurse Staffing Standards for Patient Safety and Quality Care Act
of 2005 < http://www. govtrack.us/congress/bill. xpd?bill=h109-1222>




New Zealand

<Za—I—=5 k>

® The Health and Disability (Safety) Act 2001 NEBRLZEHED/ZDD XY > ¥ — REHESL
THEDIFEESN, AY 25— REifl T EEER O BT certification #5235 Z &
127227z, (cf, accreditation {d voluntary T, BFEHA 54 T7/zL)
> Health and Disability Sector Standards NZS 8134:2001.
»  Infection Control Standard NZS 8142:2000
>  Safe Practice Standard NZS 8141:2001

@ The Health Practitioners Competence Assurance Act 2003 23EEMNEZH D competence = £

BT 57 DITHIEEN. BENEID.

> BIEEOEBOHM (what they are and are not allowed to do in treating people)

» ERE 35 competency (competencies/skills they require in order to perform these
activities)

> BE{THDEZY —DKHE (ways of monitoring their practice to ensure public safety and
the quality of the health service being delivered)

»  incompetent /235G @ disciplinary procedure 7% &

®  The Health and Disability Commissioner Act 1994
> BEOHERZRET 572D The Health and Disability Commissioner (JH37 U /=%
B) Z8R. EFOREICHETIERICH LT AR - BERFEZT> (EHEEL
9 2,
> A code of patient rights 2 HIE S, HEESH RSN LZERH D, (BEEDOX
ZbH® D, PDF[Japanese-leaflet2] & 2 HR)

® The Injury Prevention, Rehabilitation and Compensation Act 2001 & 2005
> IPRCAct200112k D, HITOEBLREFENRESI N/
» IPRCAct20051CKD, EREHICEL TORENFE
> ACC QDHELHEHERMIUTORESHR

Where the funding comes from | Account name | What the account pays for

Premiums paid by all employers. Employers’ Work-related personal injuries (except for
Account work injuries for self-employed or work
injuries suffered before 1 Tuly 1999. These are

funded by the residual claims accounts).

Premiums paid by everyone in the Eamners’ Non-work injuries suffered by people in paid
paid workforce, through their PAYE. | Account employment (except motor vehicle accidents).
Premiums from self-employed Self-employed Work-related injuries to self-employed people




New Zealand

people and private domestic Work Account and private domestic workers.

workers.

Direct payment from government. Non-eamners’ Injuries to people who are not in the paid
Account workforce, such as students, beneficiaries,

retired people and children.

A tariff on the price of petrol and Motor Vehicle Injuries involving motor accidents on public

from a component of the motor Account roads.

vehicle licensing fee.

The Eamners’ and Non-earners’ Medical Treatment Injuries - which are injuries that are

Accounts. Misadventure caused by treatment. Before 1 July 2005, these
Account injuries were called Medical Misadventure.

Premiums paid by employers and

self-employed persons.

Residual Claims

Account

Work injuries suffered before 1 July 1999 and
non-work injury suffered by earners prior to 1

July 1992,




HREZEOEZEEH
I'Good doctors, safer patients] £ 6 EDEIR & RS

BRI (RRKFEFIABRER 2D

KEDER

ROENFEE (best practice) & L TEHEBMICRED SN TWIEEEHOETIILNEET 2H
JTidzan

FREICETDENTHEZTR--EL4TId. EFEEHSEEICEELDDHS
ERAHFEEL ZOFREDEFOEDFIC Fﬁbfi@ﬁﬁﬂ@%m&l EARHOBREFIC
HLUTHAREZKRD SN2EAIICH S

ME (standards) ORE. BEkE (Register) OEH, FAZE. 8. BIUOBTEE—OHED
HRET DI EZRT2ERICH D

EEMANVT OB IEZEAEYE (codes of good practice) M%< 1L, RDENZKELEETZ - &3
BT, COHDRELEILDVIEIIHVENENSEEERRDZEDEZ>TNS
AELIZEEAEDEIIBNT, BEENOEHNEEREB2E T HANOBENAD 5N 5
(BEMELTD) BEZUEEEROFEDORENCA NS Z ENAREE 23 ST N, O
AN EMIRONEZRERH W LBRIFOETIIEI—Do 52

AEYNZBRAN ORI E T BBRE DSFMEIL, BERICHREVES->TNE

EESMBZ A TOL0ERRIREICBEEODDO TR, BH 257 ADRE EZ0BHEICNE
TORBLECAETH S, Fh (F : EERFEEEE Liam Donaldson 1) 13, ZOMES (7 -
Good doctors, safer patients) D—&RICE T 2728, U > H— KD Judith Allsop EiFIZxF L.
HEREEICBIT OERRHICETIRELEKBEL /2. FEORNEDIFEA ST, Allsop HIZDOHZE
HRIZEDNWTNS,

RERETLVE2—SINZELADE (A—AMSUT, HF¥., FAULSERE. 524, —
2a=P=T R BRUT4 IR IR BB ESEREOESEORBEL 2T > T,

CNEOE N) CREAET, EEEFERHNEOESRELLDDH 2. BEHHOENICES
T AREFCL VLK THERRITT2ONTHRZIBROEFBRBH OB D A1, L0 E 0B,
FORHLRAL T LU TAROBEGRE TKMNT 32X 0 RNBAREEEDbOAEBEED DO
60

EFREHIL Ea—sNzElx TREKRELDDH2H, FEMNHELL IZ MHEHFRDONT
WT, TOERFBMAT DI ENTESETINIE—Dd0,



5. ZOETHI., 6 0E ON) KBILERAF TRANSNTVNIHEZENT 2. T, HASH
IHBOREDERE T L.

SEOSHIRE

F—=AbIU7

6. FA—AbLFUT T ERCHTIELEFERBN ER) SMBBORMTHEEIN TS, EF
BUFIIBERZBEL, DRI TORE HEBRT—EA, BRUEHT—ERAZEH THN—T
HEERKEOANERFBROLEAZE U TEICHEZRET 5. BEREERBR D RERER%Z
RizLTHD, REERERRBRICEREE ZH D FIMAICEIRLEZZT S5 ENTE S, 1990
ERIPFIODA-ZANSUYTERBUFIE, AU TEROLREEEFHES (Australian
Council for Safety and Quality in Health Care) OV ZEBU T, EROEELZRIIKEIRERE
BWe (ZNESAHF - EEEERIIEEHRbL-oTWS),

7. N, B, BIXUHAEBBEETERT - EADRBBIVEEORELZE-> TWS, EMMOZEEIT
WEEZEEZS (State Medical Board) OEHETH S,

F—AbPIVT. Za—TFTRATz—)L XM

Za—H ATz =)V XMTIE, MASHMHNOEICHT 2EEEGBETHIERSHS
(Medical Board) Z{EfMT 5. HEMEDL L, MOBENS OHBICLS., FEHERIT 15 ADHE
FIB LU 5 BOEEMBEA > N—0n5725, FHE=E, KESZBEUTERIIHL. FALGNE
%, EfINE2FEIEBLIVCWRENAIEZF#R L 2 ERER T 5, NOBREEIZDEE 17215
BT, ERICEINZ2ELOHNICONWTEAEREZT R ERIZH LU THRESNARTNIE 25/
W, 72720, FIRCEMOBREICET2ERIIDVTIE, KAWL,

2000 LR, Za—YUATz— )V ADETOEMIT. BoNZHEEEZHRELTNWL I LZEE
ERLARTIUE RS < kolz. EMbIIINZ, BAVWHNEOHCHGEZEHNTAHIETITROZ
LB, ZIREERITNERSAVERIOE. REOREEERBIUER. BEIRE, MIESFR
DBICHBE, BRBLY (ToT7xzviat XL BETFLSNTVWS, (TOoTxzyiatUX
Ll iCiE, HEZEFOHCHEY, RV LE2ERBEOMSMOEEHERESIEET2EMRREEG S
75 LNDEMESDTHEREV., ZOHEZESDITIE, TOLOIRIEEZTROTWABKE
E2NLBTHELIENBETHZN,. BRELAOSMEFIZESMIIZEREIC &> THFTIIAND




DD, ZLDEMEBTREINERERRETHSEEBAOEHEELTWS, BIRTIZ, SEDIE
HEFHORBTIIMNERENOREMG (TRHOEBFRERV USRI LUEERER KEERBRINT
Wiz, £z, —DOFEBXBIT LM ZRE, EMBRET OS5 LNOSMAEEGIEE DRk
MICHIIRMENTH VRN, T—A TV 7 OREHEKRESL. E5NAZRREORTEB L
VEMERETO Y 54 (BBRES, YURAIER, BRUOEMBOEREZEY) ORIEZEL., &M
SEIERFOBEREGD LTEERREZRZLL TS,

Za—U AT =)V AMOEEE#HS Medical Board) (d. REEFOEFEIZBNWTEEE
BFEReLTWED, CRRBEEEBORNTRIVAEINDG, EFNORBIIEREHS
(Medical Board) &EHFEEZESR (Healthcare Complaints Commission) DOH*FEOEE TH 5.
EELOMBNEREZRITMoZHEEICD, 2TOELOEFCOWTHEL., ARTHEET S &
MBBEINTND, FEVBECHETSN/BICIE, EREEZEERMNEEREAY v T &2HW,
MBS TEREMROARORDTIOEHICY 25, £/, BYEHELRRICIE, EREE
ZERINUEERNEE cEREEICERTHILHH 5,

EfEHRS (Medical Board) 13, (BEIIHHICIIEHRE) BERESEOBRITARZVLRTIZET
SRS ERET D L. TOEFNERL, EMENZ, WED, RNUERENRTACERLEDOD
THHNEDINEHIMT 2. ZOXIRER. BHIERREEOFRIIHT 2HE 500 % bl
5L, TOBEMIEILIELIE GREZITROHERZRED) EREHEELZEHL (EREEXBEX
N5ZLHHDH. INLSNDORAETIE, FBERZEESESND &k, ETFHREZOBED
1T, EREERIVFEROE LAV UKENES EORKIGELZEAREFHZIIRTERD, E
NEBERO-OEREECBEIND I LIS,

EREFRVERANBREZZR LS50, LIELEZETAREESOY 5L (performance
assessment programme) MWFIHIND, OOV S5 ARBEBTNHEZIE->=HDTHD., YFE
fIICHT 2RMAALBECERZLETTNS, FEREVHBAICDZ2H0THO, AEHFIZLY
TR, BEIBBCBIT2EEERNEFOBRRBEEATWS, FFEIIEHE. 2RITATE
INERRNEBEREEEDEMAZRIFL. EFNANWLEENLEZHET S, YHERKSED
BETOLIZABEOETPRBERBHRELD, BOFIMEZIT 5, YUEBREEEMEBEIN-
MBZWLUFRICEZELZWES, BOSRERRECHELLZD., H2VEEREESHENTED
HUTZ2ED2860H5, BRLOMEZAXIEMICHL TS, BEEMB#EE QY S LA
(Impaired Physicians Health Programme) %@ U TELUDFEEI AT LBIONNEBL TOEE
MERSND.

ERFERNEBRZAET 5 HEICEIE ORENSH 5.




® XEONELL

o UEEHEFRLTOMROMELE

e EREHZERS (Healthcare Complaints Commission) ~Ni%%

e [ERFFAEEH (Health Conciliation Registry) ~iEH (2BDOHEEDTT)
e EMEZEHARD/NERS (panel) O—D~ (FhlY, FEARI) #EH

e EFEEKBE

EREFEZDNERS (panel) BR4CEEOHBEERBIUOFERZELTVWSH, JUIRZBZHE
HRPBERENSTEN TS, BREREEE TLEREENORRBEILTOMEF D 2.

EFEER, AEOMM LEETH S, BEIBENERZHEDORHE, BRUH D —ANOEFEFK
AIN—& 2BDERBNSHREND, FEREREEEFORERAHOERZEL TS, 4%E
FUEBFRNEBEANTIRPILTETRD ZENTES,

8 A—ArFUTFOHEFEEREZERD, EFRFHICKLDER (BERKBUF) LN)VOEE S MNBURFL
ARV OMEEE OB TERIOSENT 2O TS, ML NIV T, EEEES (medical board)
MEMICZEORFZRML., HECABYREZETEEZRE > TWVWAS,

9. F—XFFVTIBITHHAGFOMBAFH OB E LTI I TEAL Z2—F T AT = — )L T,
EEORITPBEITHBICLVEBEEN VAWM INSGRNEZRET 272017, FFEICHT 2HERN
BRENBRCHEINTNS, EBICHL T, EEHFES (Medical Board) SEFEHEZEZES

(Healthcare Complaints Commission) DO TEFE TRV HADBERAEHNH D, BFEIIMIAIIL
PEEHBTHD., TEULBBETAVEADODN . —EOBEHOBRIIRILIN TS,

NS

10. AFF T, ERBFOREICLOMPBLIOEMORERRIL, EMetTHEATEEIZFIEEINS
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