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A Study of Tele-Mental Health Care by Using Mobile Video Phones.

Kazumi Higuchi, Nobuhiro Sakata, Sumio Murase
Division of Medical Informatics,Shinshu University Hospital

Abstract : Currently stress in the workplace has been increasing due to Japanese severe economic conditions. In Japan, more than 60% of
workers feel the stress from their job. But companies conducting mental health care are still limited. In this study we used mobile video
phones and questionnaires to measure stressful conditions of workers. We believe that mobile video phones might be useful tools to
promote mental health care. As a result of the job stress measurement in a company 69.1% of objects felt the stress from their job. We
analyzed job stress factors and reported their stressful conditions to each of workers and the company. In this way we might be able to
promote mental health care and improve workplace environment for the company.

Keyword : :Mobile video phone, stress in the workplace, tele-mental health
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