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SEEM

Furopean Resuscitation Council

(Resuscitation 2006)
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SATURDAY May 13, 08.30-9:45

o

irculation
M

What Do We Know from the Literature on Medical Dispatch,
Maaret Castren, Finland

. Benchmarking EMS-reponse - What Are the Challenges in
Medical Dispatch? Jerry Overton, US 1
. How is Dispatch Organized in Europe? Thomas Krafft, Germany ]
L How to Achieve Accreditation of Dispatch-demands and

~ Experiences, Scott Altmann, US

» The New Utstein Recommendation on Emergency Medical
Dispatch, R. Kooster, Nederland's

M:ul‘l( as the gatekeeper for future EMS, lain Robertson

Dispatcher Instruction in CPR*

Treatment Kecommendation
Providing telepbone iastruction in CPR is reasonabie:

“Control "’ Rationale
I ]

“Patient care begins when the
telephone rings.”

-~

“Control Center
R s
- Controls the Caller

- Controls the Response

- Controls the Flow of
Information

FONERERES 2006 (VLD IZEVWT, EREEEV Y —
(EMD: Emergency Medical Dispatch) DMCIZBH9 5ty 3>

HARSA22005IZHL OBEHREDABOMCOEEENRRSNTLNVS,

HERBEBANOMC, IFEDLAT=OMC, BFHRZBEEOMCOEZEMELS LU
[EBEN GO -FRTHERELE > TS IELDLERZEZFAWLWTEMDD EE
HEHoHLTLD
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: " ‘enter Stajl : . - G
Control Cente : Control Center Function

£ » Call Prioritization
» Medical Knowledge » Call Assienment

Logistical Knowledge . {;;'frmc}ff"n‘sal
Resource Knowledge + Resource

- Community Knowledge : ;{):f gg,;cn;em

» Stakeholder Knowledge Redeployment

rovement (Ql) Programs %
e R hallenges of Wedical 1_)1"8',UC”L‘/.’
T ‘ 7 Benchmarking
- Diversity of EMS Systems
- Standardized Definitions
» Functional Emphasis
- Component Integration
» Technology

Science vs. Operations

~ Dispatch Quality Imp

BEEERITWELINDLDTIEZMNH I IZEETHD,

BEEEEV I—ICEBRETOTSLERITLIZECA. WAVWALEER
BIZBWTHEERAA DN TILNS,
EMDIZHITAMCITHFMIZITHhh TNV, BARLBEFIZLVNEZRE2TH D,
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S o dispoch orgamined = Furopa’ ‘i%
al diversity of dispatch centres '

‘s gate keeping roke ('medical fiter’) for health system mrmm
mmcmu\q also fire fighting, civil defense etc. 1 IR
additional medical services (e.g., advice, information services)

e competency
3 quakfication of dispatch personell (medical doctor, paramedics, Transport against paticnt < will
fire fighters, trained call takers etc. in dispatch centres?!?) Ce ' to Refuse

system # Process 1o determine Legal neht s
# Clincal (Mental) o o

 lnform paticar family nghts regardine refirsal di
@Ry

continuation

Policy on declining resus

ctation. obvious death. mainfenance
for organ doaation gy - o

1

Operating Care Systems
EMS is only a part!

Goal of the meeting

; Defining and clarfying common terminology on EMD
Develop key data set for EMD for monitoring,
benchmarking and research ‘

' Define requirements for priortization and handling

for all g emergencies, not eed care pathways
e vt operation

ical direction

+ Work in progress!

EMDIZEWTH, EFRHELEDI K EEEIZH—F 5, EMDI::BH@EWE
REERT S, TEZHOMCEITI, BEEBREEDMCTIZEITEHEH
EEEET S,
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