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Abstract
Devalopment of the Home Care Qunality Assessment Index (HCQAD

Yumiko Arai”. Keigo Eumamoto”, Midori Sugiura®, Masakazu Washio"™,
Hiroko Miura”* and Kei Kudo"®

To develop a Home Care Quality Assessment Index (HCQAD that may be used for overall assessment of home care in
)

e A
conditions of the impaired elderly (outcome) :2) caregiver and caregiving situation (process) :and 3) the

Methods

To develop the HCQAT a list of items for assessment was drawn up, and the reliability of each item was verified. Reliabil-
ity was investigated by a) test-retest reliability, and b) inter-rater reliability. Impaired elderly and their family caregivers
who used the visiting nurse station of the Okazaki Medical Association were surveyed. A x coefficient of 0.4 or greater gen-
erally served as the inclusion criteria for test-retest and inter-rater reliability of each item. A factor analysis was conducted
for items satisfying the above criteria, using 10 scales.

Results

Cronbach's o showing internal consistency (reliability) for these scales was 0.6-0.9. Two scales corresponded to carve
within the home : the“barrier-free”and “improvement of water facilities” : three to the caregiver situation : “dressing appro-
priate for the season.” “mistreatment by the elderly.” and "hygiene and assistance” : and five involved conditions of the im-
paired elderly : “cognition.” “paralysis.” "vision and hearing.” "ADL."and " gross motor.”

Conclusion

The HCQAI developed in the present study, consisting of 41 items, can assess quality of home care both objectively and
comprehensively. based on professional statf observation. Few indexes of this kind exist worldwide to scientifically assess ln-
put. process and outcome in the delivery of quality home care for the impaired elderly.
Key words : Quality of care, Assessment, Input, Process, Qutcome
(Jpn ] Geriat 2005 ; 42 : 432—443)
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Validation of the Home Care Quality Assessment Index (HCQAI)

_ Keigo Kumamoto and Yumiko Arai

Abstract

Aim: To confirm the convergent validity of the Home Care Quality Assessment Index (HCQAI), developed by Dr. Arai et al,
which is used for overall assessment of home care in three areas: 1) conditions of the disabled elderly (outcome); 2) caregiver
and caregiving situation (process); and 3) the home care environment (input), based on professional staff observation.

Methods: We surveyed 102 pairs of disabled elderly and their family caregivers who used the visiting nurse station of the
Okazalki Medical Association were surveyed. The validity of HCQAI was investigated by computing the Spearman rank
correlation coefficient between the subscales of the HCQAI and the variables measuring “outcome”, “process” and “input’,

respectively.

“Yokaigodo” (Government-Certified Disability Index), the Activities of Daily Living (ADL) of the disabled elderly, severity
of dementia, the Short-Memory Questionnaire (SMQ) and Troublesome Behavior Scale (TBS) were used for the “outcome”
variables."The impression of home care”, a new scale developed for this study, was used as a variable to evaluate “process

and input”.

Results: The HCQAI subscales for “outcome” indicators were significantly correlated with the other above-described vari-
ables measuring “outcome”, but not with “the impression of home care”, the variable evaluating “process and input”. All 5
HCQAI subscales for “process” and “input’ were significantly correlated with “the impression of home care”, but 4 out of
5 HCQAIT subscales were not significantly correlated with the variables measuring “outcome”.

Conclusion: These findings indicate that each subscale of the HCQAIT has the expected properties. Therefore, the conver-

gent validity of the HCQAT is confirmed.

Key words: Quality of care, Assessment, Input, Process, Qutcome
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