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The Nagasaki University Work Team

This manual, in coordination with the writers,
is the product of the combined efforts of

e Dr Kouichi Morita, Professor, Department
of Virology, Institute of Tropical Medicine,

e Ms Melba B. Gidaya, Administrative
Officer, and

e Ms Miki Masuda, Research Associate.

A publication of the Nagasaki University, this
manual is intended as an English language
training aid for use of its medical professionals
who may be assigned to countries in response to
outbreaks of infectious disease. It is not intended
to be sold or used for commercial purposes.
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lhis manual is intended to be a help and a guide for the Japanese medical
professional who is sent to cope with emergencies in countries during an

. infectious epidemic breakout. These crisis situations have been witnessed in
recent medical and health history with the SARS outbreak and more recently the
avian flu; they impacted strongly on health and medical communities globally. In each
outbreak situation, a number of experts from Japan have been mobilized and have
participated in both the control and containment of the spread of infectious disease.

The pressing demands of such situations are felt across continents. Countries,
institutions and people respond unselfishly to ascertain the world’s health
environment. In so doing, there is an attendant recognition for common starting
points, both for the countries affected by infectious disease epidemics and those
countries that are coming in with support or aid. One of these is a common language
that will make communication and understanding among those involved easier.

To achieve success in these undertakings, the experts sent to cover these
emergencies should be communicatively equipped in order to work effectively using
an international language, like English. Certain givens like the differences between
one’s native language and a foreign language may hinder even the best-intentioned
Japanese health team that brings in aid to a country with an infectious disease
outbreak. With some help in English use, Japanese health experts can efficiently keep
in touch with situations, comprehend realities in localities more fully, interact and
respond more fruitfully and become a real support in the countries they go to help.

This manual is geared at providing the Japanese Medical Professional a
convenient tool to improve his communication ability in the English language as he
works in-country where one of the important starting points is a common language.

The authors have, therefore, tried to cover the areas in which the manual user
will be involved so that he can use appropriate expressions in:

e meeting with in-country counterparts where Japanese medical personnel are
assigned;

e exchanging ideas and opinions in discussions of medical situations at hand;

e providing clear, simple and complete explanations on medical conditions
needing attention to the community at large;

e mediating or negotiating with local in-country officials regarding appropriate
interventions towards the resolution of the medical problem; and

e speaking before an audience when making an oral presentation.

The themes presented range from introductions, to informal conversations, to the
language of meetings, the group and panel discussions, the Q and A, negotiations and
professional oral presentations. It guides the user through a brief input on the
language situation and need, provides expressions for specific functions, and gives
practice opportunities through simulated situations in each topic area.
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English Communication Manual

The efforts and concern of Nagasaki University in world programs over
infectious disease epidemics are laudable. It comes as no surprise that the
. origin of a manual of this kind should be in the university. The
involvement of institutions and individuals, either in their professional or
personal capacities, greatly helped in making this project possible. But it is to be
acknowledged that the generous funding support of the Ministry of Health,
Labour and Welfare, Japan (Project No.: H-16 Kokusai-103) made the final
realization of the entire project possible.
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Before we begin to upgrade your English listening and speaking skills in this
manual, check how good a communicator you are by taking this quiz.

Answer the following questions and see if you already have the qualities of a good
communicator. The more YES answers you have, the better you communicate.

X N o

10.
11.
12.
13.

14

Is your purpose for speaking clear to you and your listeners?

Do you adjust your language according to the level of your audience?

Do you maintain eye contact with your listeners and check if they understand
what you are saying?

Do you rephrase, simplify or explain further when your audience does not
seem to get what you mean?

Do you speak in a voice that is loud enough to be heard?

Do you speak clearly, with the right speed and pitch?

Do you find ways to get a response from your audience?

Do you use your body naturally to help you get your message across?

Do you use signal words and expressions that make it easy for your listeners to
follow you?

Is your topic defined and focused?

Do you give enough examples to get your message across clearly?

Are the supporting points accurate and relevant?

Are the examples you use to explain your subject relevant?

. Do you use visual aids to help explain what you mean?

15.

Is the flow of your ideas easy to follow?
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