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Health and Labour Science Research Grants February, 2007

Research Project Survey on Policy Planning and Evaluation

Consciousness survey of individuals aged 60 and above
on employment, job and workplace

This survey is being conducted as a part of a research project on Policy Planning and Evaluation (Health
and Labour Science Research Grants) by the Japanese Health, Labour and Welfare Ministry. Currently, the
age of pension eligibility is being raised in countries which are facing population aging. As a consequence,
the relationship between employment and pension in such countries has become increasingly important.
The purpose of this survey is to learn what individuals think about the option of working beyond the age of

60, and how individuals who are currently working perceive the concept of "work" itself.

All responses will be processed statistically and no individual survey results will be made public. A
summary of the research results will be made available to the public through the Japanese Health and
Labour Science Research Database (http://mhlw-grants.niph.go.jp) at a later date. Please enter R EF
& D (“Relationship of employment and pension” into the your search engine. (Sorry, but browsing is

available only in Japanese.)

Thank you very much for your understanding of the intent of this survey and for taking the time from your

busy schedule to respond.

"Reminders in giving answers"

1. The target age range is 50-years-old or older. (If no one over 50 is available, we would like to

ask people aged 45 and above to answer the questions.)

2. Unless otherwise stated, please respond in consideration of your circumstances as of February
1st, 2007.
In answering the questions, please circle numerical values, or write in numbers or letters.

4. We hope you answer as many questions as possible. However, please return this survey to us
even if some questions remain unanswered.

5. Please return the survey sheet with your responses in the enclosed, self-addressed envelope (no

postage necessary) by Monday, March 12, 2007.

6. If you have any questions, please contact us at the following address:
Social Research Division, Survey Research Center
Attn: Taijo, Fujisawa  E-mail: taijo_m@surece.co.jp

Faculty of Economics, Keiai University

Atin: Takagi ~ E-mail: t-takagi@u-keiai.ac.jp
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group, including your foreign parent company.

% TUnless otherwise indicated, "Company" refers to your Japan office or the entire business

Q1. What type of industry is your company categorized as. (Please circle one for_your main

business from the categories below.)

1. Construction industry 2. General machinery manufacturing industry

3. Electric machinery manufacturing industry 4. Transport equipment manufacturing industry

5. Precision equipment manufacturing industry 6. Manufacturing industry other than 2 through 5 above
7. Utility industry (electricity, gas, heating and water supply) 8. Information and Telecommunications industry
9. Traffic 10. Wholesale and retail trade

11. Finance and insurance industry 12. Realty business

13. Restaurant and hotel businesses 14. Service business

15. Others

Q2. What is the nationality of your foreign parent company? -+ ( )

Q3. What is the number of employees employed by your company (business group)? (Circle one.)

1. 299 or less 2. 300-499 3. 500-999
4. 1,000-2,999 5. 3,000-4,999 6. 5,000-9,999
7. 10,000-49,999 8. 50,000-99,999 9. 100,000 or more

Q4. Does your company have a labor union?

1. Yes 2. No.

Q5. Please answer concerning the business conditions of your company within the last three

years.

2. Good 3. OK 4. Bad 5. Very bad

1. Very good

Q6. Please answer concerning the fluctuation in the number of employees in the last three years.

4. Decreased slightly 5. Decreased greatly

I. Increased greatly 2. Increased slightly 3. No change

Q7. Answer about fluctuations in the number of middle-aged employees in the last three years.

4. Decreased slightly 5. Decreased greatly

|. Increased greatly ~ 2. Increasedslightly 3. No change

Q8. What is the number of individuals employed at your Japan office? (Circle one.)

1. 9orless 2. 10-29 3. 30-49 4. 50-99
5. 100-299 6. 300-499 7. 500-999 8. 1000 or more
Q9. In what prefecture is your Japan office? -+ ( ) prefecture
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Q10. In actuality, what does your company’s business policy place an emphasis? Please circle the
applicable response for each item listed below. .

A Closeto | Generally | Generally | Close to B
A closeto A | closeto B B
a) | Return On Investment 1 2 3 4 Development of new
(ROD products and services
b) Increase in the Increase of market
company's market 1 2 3 4 share by strengthening
value and stock prices existing businesses
¢) | Outsourcing of Active expansion into
. 1 2 3 4 :
business new businesses
d) | Differentiation of Cost-reduction of
. 1 2 3 4 .
products and services products and services

Q11. What do you think your company has placed emphasis on in terms of personnel
management? Circle one for each item. *Please respond concerning personnel management as it applies to you.

Somewhat Neither Not .
emphasized | one nor the | emphasized
other very much

a) Personnel transfers respecting individual choice such as a 1 5 3
self-return system and in-house staff recruitment, etc

b) Training and development of vocational capability 1 ) 3
respecting individual rather than company preference

¢) Release of personnel information such as personnel 1 5 3
evaluation criteria and results

d) Clarification of work responsibilities, roles and jurisdictions 1 2 3

¢) Internal training and development of human resources 1 2 3

f) Maintenance of employment security 1 2 3

g) Use of seniors through rehiring and so on 1 2 3

h) Use of non-permanent employees (part-timers) and outside 1 5 3
personnel (temporary workers and contract workers)

i) Active employment of new graduates 1 2 3

j) Active employment of mid-career workers 1 2 3

k) Support for employees who change jobs or start a business 1 2 3

1) Support for employees who balance work and family 1 2 3

m) Improvement of programs for retirement and lifelong living 1 5 3
planning

Q12. Has your company seen changes in its personnel evaluation and benefits package as shown
below within the last three years? Please circle the applicable response for each item.

This has been
Yes No the case fora
long time.
a). Wage differences among employees have widened. 1 2 3
b) Promotions have been determined earlier. 1 2 3
¢) More emphasis has been placed on achievement or performance 1 5 3
than on age and length of service.
d) A certain segment of the employees has been selected for human 1 5 3
resource development or promotion.
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Q13. What efforts are being made in your company for the employment of workers over the age of
60? (Please circle one applicable response and write numbers in the boxes as appropriate.)

1. The company has a reemployment system or an employment extension system for workers beyond
retirement age.

2. The retirement age is set at over 60. = The retirement age is: years old

3. There is no retirement system = At what age do employees retire on average?

Rank-and-file employees -years old Senior managers years old

4. Individual contracts are signed when necessary.

No special efforts are being made.

6. Ihavenoidea

Q14. Do you want to continue working to earn income after the age of 60.

1. Yes(— Q16) 2. No(—Q15)

Q15. If you do not want to continue working after the age of 80, why? (Circle all that apply.)

I have sufficient savings and income from property to live.

I receive a pension and retirement allowance sufficient to live on.

1 have to care for my elderly parents, etc.

I want to enjoy hobbies and volunteer activities.

My knowledge and skills have become obsolete.

Because of health reasons

[ want to be free from work and live a carefree life.

Other (Please specify: )

® N oL R e

(— Move to Q21.)

Q16. (For those who answered "1. Yes" to Q14)
If you do want to continue working after the age of 60, why? (Please circle all that apply.)

1. I want to use my knowledge and skills. 2. To teach and train young people

3. To stay healthy 4, 1 like working with friends and coworkers.
5. 1like working. 6. Ilike my company.

7. To contribute to society 8. To contribution to my company.

9. Ihave nothing to do but work. 10. To feel the importance of my existence

11. I feel isolated at home and cannot stay home comfortably.

12. 1 feel isolated from my community and cannot find my place there.

13. To financially stabilize my family.

14. My pension is insufficient for living after retirement.

15. Other (Please specify: )

Q17. Do you want to continue working for your current company after the age of 607

1. Yes(— Q19) 2. No(— Q18)
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Q18. If you do not want to continue working for your current company after the age of 60, why?
(Please circle all that apply.)

I cannot select the type of job I would like to do.

[ afraid that I may become redundant.

The office atmosphere and people's relationships are not good.

Wages paid for continued employment are too low.

I do not like the working conditions of continued employment (position, work hours and workplace)
There is no precedent at my workplace.

I am planning to move to my family business.

I would like to work at another company.
. I'would like to go into business for myself.
10. Other (Please specify: )

N eI SR

(For those who circled 8 or 9 above): Do you have the prospect of working at another company
or going into business for yourself ?

1. The prospect is good. 2. The prospect is neither good nor bad. 3. The prospect is bad.

(— Move to Q20)

Q19. (For those who answered "1. Yes" to Q17) Have you submitted a request for continued
employment to your company ?

1. 1have already submitted a request for continued employment to my company.
2. Not yet, but I am going to submit it later.
3. Ihave no plans to do so.

+—> (For those who circled 1 or 2 above) How likely it is for you to be rehired by your company?

1. I will certainly be rehired 2. Not certain but very likely
3. Not very likely 4. Unlikely

Q20. Around what age would you like to retire from paid work?

1. 61-65 2. 66-70 3. Iwould like to keep working as long as I can.

Q21. Which type do you thinkis an ideal process to retire from work. (Please circle one.)

1. Work full-time even after the age of 60 and retire from work at some point.

2. Work full time even after the age of 60 and then work part time with shorter daily working hours or
shorter work weeks and retire at some point.

3. Work part time with shorter daily working hours or shorter work weeks after the age of 60 and retire at
some point.

4. Switch to part time work with shorter daily working hours or shorter work weeks in my fifties and
retire at around 60.

5. Retire when I start receiving a pension that makes it possible for me to get by financially.

6. Retire early in my fifties.

7. Other (Please specify: )

153



Q22. If you continue working for your company after the age of 60, MWhich style of work is the
most desirable? @Which style of work is the most likely to be applied to you? Please circle one for -

each item below.

(@ The most desirable style of work
(Circle one for each)

The style of work the most likely to be
applied to you (Circle one for each.)

a) Employment | 1. Regular employee 1. Regular employee
format 2. Non-regular staff or contract worker 2. Non-regular staff or contract worker
3. Part-timer 3. Part-timer ’
4. Temporary worker from an agency 4. Temporary worker from an agency
5. Other ( ) 5. Other ( )
b) Work hours 1. Full-time 1. Full-time
2. Short-time 2. Short-time
3. Work from home 3. Work from home
_ 4. Other 4. Other
¢) Place of 1. The same place I worked until 60. 1. The same place I worked until 60.
work 2. A workplace different from where I 2. A workplace different from where I
worked before 60. ' worked before 60.
3. Subsidiary or Affiliated company 3. Subsidiary or Affiliated company
4. Other ( ) | 4. Other ( )
d) Job 1. The same job as now 1. The same job as now
description 2. A different job from now 2. A different job from now
e) Annual 1. Almost the same amount as my current | 1. Almost the same amount as my current
income annual income or more annual income or more
(Total of wagesand | 5~ Argund 70% of my current annual 2. Around 70% of my current annual
pension benefits)

income

. Around 50% of my current annual

income

. 30% of my current annual income or

less

income

3. Around 50% of my current annual
income

4. 30% of my current annual income or

less

% Unless otherwise indicated, ""Workplace" refers to your current workplace in Japan or the entire
business group, including your foreign parent company.

Q23. What is your length of service with your present company *-- years
* | you are on loan from a parent or affiliated company, your length of service with these should be included.

Q24. Including the years you have worked with the present company, how long have you been
working with foreign affiliate companies (companies other than Japanese companies) in total?

-+« About

years

* "Foreign affiliate company" refers to a company with 51% or more foreign capital and whose main business hub
is located outside of Japan.
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Q25. @MPresent field of work @Fields of work you have experienced. @Field of work you have
experienced the longest @ What field of work do you feel the most confident in? Please circle one
for each item listed below.

@ Present field | @ Fields of () Field of @) Field of

of work work you have | work in which | work you feel
(Circle one.) experienced so | you have the the most
far longest confident in
(Circle all that | experience (Circle one.)
apply.) (Circle one.)
1. Professional or technical job
(Researcher, Engineer,  Designer, 1 1 1 1
Teacher, Lawyer, Medical technician, :
etc)
2. Information-related job
(Information technology, Information 2 2 2 2

Erocessing, SE, Information System
evelopment, etc)

3. Managerial position
(Company official, Auditor, 3 3 3 3
Management planning, etc)

4. Clerical work
(General affairs, Personnel affairs, 4 4 4 4
Accounting, Public relations, Survey,
Office admmistration)

5. Management of business and sales 5 5 5 5
(Sales rep, Door-to-door salesperson)

6. Safety-related jobs 6 6 6 6
(Guard, Gate keeper, etc)

7. Transportation and

communication-related jobs 7 7 7 7

(Operations, Communications, Pick
up and delivery, etc)

8. Production process and Labor .

service 8 8 8 8
(Product assembly, Processing,

Repair, Construction, Cleaning)

9. Other
( ) 9 9 9 9

Q26. Please answer in regard to category @ in the above table, "What field of work do you have
the longest experience in?"
Your total years of experience in this field - - - years

Q27. Please answer to category @ in the above table, “What field of work do you feel the most
confident in." .
(1) Do you think your knowledge and skills are applicable at other companies in the same trade?

1. Very applicable 2. Applicable to some extent 3. Notvery applicable 4. Notapplicable at all.

(2) If you move to another company in the same trade, what do you think will happen to your pay?

1. It will go up. 2. It will be the same. 3. It will go down.
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