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Summary in English

Targeting all member hospitals of the All Japan Hospital Association, a
questionnaire survey regarding medical safety control systems and investigation
systems of adverse events etc. was executed. The response rate was 24. 0% (506/2108).

The survey showed that serious accidents were experienced in larger-scale
hospitals. 1/3 hospitals with 200 beds or more experienced adverse events where
patients died or were left with heavy sequelae (serious accident). Moreover, cases
which include outside members in the investigation team regarding serous accidents
were still few. However, about 1/3 of the hospitals had received the support of an
outside specialist normally a law person. Another result of the survey showed that
only in rare cases staff, involved in these serious accidents, was given temporary
holiday or psychological counseling. It is presumed that support systems for staff,
involved in serious accidents, have mostly not been established. When trying to find
the cause of adverse events, about 1/3 of the hospitals answered that they were
embarrassed that there was neither a specialist of safety management nor a specialist
of investigation at their hospital. There were also many hospitals not only troubled
by the care of their patients or patient’ s families but also by the care of staff
involved in serious accidents. Furthermore, it has been understood that the
hospital’ s expectations for ADR (Alternative Dispute Resolution) is very high.

For the future, there is a strong need to train and increase specialists of

investigation and examine methods of introducing ADR




DR E
BRIIKE RARFEFRERES
B BuR
EHARRGEEEEE
EHAFRBRESRE

fRHE BT

HE HE
Wt 115

BH K ERRFEFIHRES
WE BF
RARFEFIR L REF
W BhF
HARFEFARAEREF
W BRFEE

W e

WF aRT

A. BIZEEH
EREBRCEEERIIRRICHIET 2 Z
ERRDENDAN, BEE L TERERD
EEEWEERICTSZLIETERN. O
ERVEREH,. BEENSNRETD &,
T OFFRICEER EBANHND, HEEHZ
EOoTEDDTRERAHEERD, 2
BEDIzo> TS, BEEOFREZBRETS
ZEBBETHHN, HEEREOBRAN
5 RIICARRERS Z EDWMMETH 5,
HATIIERENECHGOHEMRIC
L 2EREHOMEHE, BLOEOHE
OFIABFEIZ DT —IVHEIL L T Wiz
VW, INET, EREZEEHEHCEDIC
I 2RABILE<ERINTNDN, EX
REERENEEROEREHACKH B LN
FEZDWTEENICHEE SN RERE
EAERNBDIEIDIRNERDN S, &I
ETHELEN> T, BENET, HDd0IE
BEERBEREEZRT IO RERER 2R

BLAEEEEEICIBWT, TOEREHD
EOREREHHAEZESNRIE U RE
R, EHICHo TOEERR LZMER
KOWTHREATZIT o7z, ZORENS.
EREHOFEREHZT O BEOBBERP,
EEEENBEE LTWSXEREICDN
THRE L .

B. A%

Ei BRI 5D S ERGSTH 52
AARBEGAEES LT ERREE28 S
T3, 2B 200 DEERSTH S, &
SERREICHL, B4 EEAREE RS
BRI & OEA - BN L. WEEER
FIREIC VL, SRR 28 EA O B ORI,
ERREFREROBRROEE, EHRES
DEREFADKEZED 51 FHOREN 5
BRINTUAREENS, BB, 2T
BEIEE, HEUBMEHERIC DL T
BEREE LIRT

C. #&

FEAROENNERIT 24. 0% (506/2108)
TdH o 7. % U= EFRERE 05 BRI 130
RO(RfE), FEERAEE 23.0 5 (F
SE) . RREREIER 90. 1%, (Bf) AXER
HERE RV DR 12 K 2 W Be b RERT I 35. 9%
MREEZZTTWe, TO55, 90 Kk
(17. 8%) A%, it 3ELANIT, BEMIET,
HOEVWREERBEEEZRERT LD RER
i (OUF TEREH Enw).) 2RBRL
e ERIE Lz, AWF5ETI. 20 90 FkEo
BEREHRERORERIFTHERICEREZH



TTHFET> 7.

(1) EREERBRL

BRENZRRUIERE. 20~99 RO
JAbt D 6. 8%, 100~199 FROHEBED 14. 9%,
200 BREAEDYREED 36. 25 TH O, FIRFUR
MRELBRBITENTRBLZEIENEL
7o TWwiz,

(2) RRFEHOHEE

BEREHOFRRZEHZT OMEME LTI,

BRI AT Z B LD DA 53.3%
(48/90) THD., TOMIEELLEZES
IR EDEBROMBTITON/Z, RO
D35 12 FRTRAREREE A NN
ANTWiz,

(3) ABOEMRDOZE

33. 3% (30/90) DIFEEEMNEREHOFERA
HRIHBOEMROZEEZIT T\,

FREFICHBIZ R /Z 48 WbeTld, 25 12
Wbt (25. 0%) THHER Z A X N—ITAN
Tz,
AMOFEMR ORI ITIEER (25 #ibkt)
THO., ERFHICEELZERSE ([
—2ER2E) OFMR (9mEb). BERE
& - EREAOEMZE (6 Hwke) e
wev e (K1), FIRERITR, BHEHE
RefTd LBESIND, —RHEEOHTE
BERBE 21 HELTOmBE T 44. 4%78
ERROZBEZIZOIHLT, F&U
TEENERZTD SEESND. FER
IRVEFHKRD 50% U LZE2EDDRHETIE
2.2% DAMEBEEROXBEZIT T VL
(BF2).

B 55 (1)

5 10 16 20 25 30

HBRR
(R S B B L7z [ o BF
(R—82WRR L) DBME

EREZL, FWEHOEME |

PRAIRET
LIV 2T~ Y
[EHfiZ 7
Blalr 7
PRiRE T

X1. BEREZERIZHZDE DI EDEFIR X iEE

ZITEL



50% 100% |0 BEFARL]

SR o
—HEIRERD TR B3k <= 21 B
—HED | FHTER B4 > 21 F
5739 I2D EEIFEREIE <50%
FTvir@ |2 | REFRELS 5= 50%
FHERER |1 REFROT:
ISR | Zom |2 HABIRER 72

2. [REFERIC ST > TEREOIIBEEZAT 20

(4) FHEEEONNDD Tzo 5, DEAT U TR EDKE

FREHICH0, BHYEHIEEE C—clHoRBSREzLEELZED
Bz (17.8%) L. &2 WIEEREZEHD EEH 6 ATRDSNZ (®3),
FEEAN—ELTSM BT.8%) LTw

3. BHHEEFEONNDD

FEERRUIB AL Thbo7
BEERAD AL L TBMLT
DEAT I TREXEY §

1Tt 4
—EHMOgRE . KiEE |

5x7
EEEBIEE{TR-7
Zof

(6) FHHEEDORRE
mEZE (11mBD) ZBR< &, 100505k
MEBEHREZZIERL TN, TOR,

(5) B3 - REOHNDD
REEHEIZHZ0, 46. T% DT, &
BORENSEBFRERICOVWTOH 25
TWwiz, /2 5. 6% OFERETIIEREHD FHHESEHBIIAEZL TWzOE
AUN=ELTEMEBTETHELTHSS 22. 8% (18 #wkt) Tholz.

Tz,



(7)) FRFEHOBICH 2722 &

FERFEHADOKICH 722 EE LT, BN
WERZSCENHEEOFMRS VN
& (33.3%) 2B FERIARLEN oK

BRICERE S, EHAEOEME 2L |

FSbDERE &, FHREOEMROZIELHEL
ZENEEETH o7

HEFLMN, RAICERFRICSELERS 7

B (R HER 2 L) OFPZEA V2L

MEBONBENFRPHEILEXDHEENESS 7

ns

BEAOEFREHICEELZERS T (F—2FE 7
&) OEMEOEERGILNEEETHoT

EREMOREAT BN Dh S |

ICEDIE% ., #HIFTIC L PREMRE £ Ei=)
BhEERIRIE &R

e

0 10

(33.3%) . ZDEMNMTH, BN - Bik &=
DT, BERROXEBOFRERZ SFEEN
Zhot (K4),

20

30

30

=

12

11

» 10

=

48

R4 BRAEHIIHZoTHS-/ZI &

(8) BHBOMIE TR &
BERBEOMETH 22 &ELT, BE

PREDOTT (48.9%) PUEFZHOTT
(37. 8%) =2\ T Bmbea % no7= (K 5).

BE FROTT

UEEDOHST
HEEUNDFRAT T OERIET £ VET
DX

EHIRELELNDBESADTLOER, |
AT AT R D

Rl DIE RPE DO OEEOEIE

Z DA,

5. BHBROMISTEH>72Z &



(9) EFHFMREOLES
EEMEMRROEHRAICRET 2RMICD
WTIE, BEAERERBR L 7ZRIRICRE S 7.
7 > — FRENOEENE SN 2Rk
(506 be) EMRIHTETO .
ERR G Dk 2 E T S A I DN
T, BT OEHHEN M Y7Z & EE L 2R
Beid 1. 6%, EREMOFHEEEZRIT DD
DY) EEE Uz mbeld 37. 0%, Eelshsn
S ff g (ADR) Z3%0T, BEOFHHE L5 5
EZERIRTE2008EY EEE LR
45. 7%, F MBI EEIZ D 15. T4 TH -
fzo BREWERBRLIZFRE, BRBRLT
WRWEBRED LB TIE, BBRLZHER TR

AR ZEHEMICFHMET 2 DL < (RER
HD 61 2%vs B2 L 51.5%) ., BEBLT
WRWHEIR TIXEREM OEBHIREZEE
NS 5 H DLW (34, 1%vsds. 3%)
HEricho (K6),

E/z. 18 45DEREAS. ADR GHISMD 4
fRue) ERICBI2MFMRFIELLT
R, bLKEEESNEEATEREE
ELTWa, Foo FATRY, LK
EE5NEFATHERTRWERZE LR
Beld, ARAREHNICR S &, 20~99 KT
14. 7%, 100~199 JKT 8. 7%, 200 JREAET
1.8%Thoiz (7).

B RITOFHFIE LN

2H
EREHREHHY Jo

6
BEREHRERRL §

D EREMOFHIG Er
RITDOMEN

I SRR AR
I, BEOFIEELD
DERIR TEXHONLN

O Z o

6. BERMHEFOMREZRMT 2 EHAELTIHEDLDIRDD

EYIEE D M

B BTN
2.5%

Ebbhd
Wz A A
T
7.8%

Ebbhnk
WRIEHEH
ThHD
55.3%

8. EHINHRMRRITIERITHBIT D) SRR

FEELTERD



D. #%8

ABtiBE DB FEE retrospective 1L
Ea—LkA4A2E80EEOETHE L
T, ABREDS B 3-12% DT 5 N DE
WEYN (HEER) KEBL., Z055
0.3-1L 9% AL IV B EME SN T
2 1°8), (8f) A& EpETmSIIS
[ 272 OFEW A (ETmRs. &
EHAERED) 2RI EREROREHE
B LTV 2005 FEBE SN 1114
BD >S5, A 143 (12.8%), HiFk
EZQTREMEIE N HOA 159 # (14, 3%)
EEENTWE Y, METE, ERER
KHBLTEVEWEB 20 EER%E
BEORNHRE LTS OREHEEHNE <
WEINDBIE, FRBETHERSRE
FET - 3R & O REERIC DN TIEH
EMCENTVRARNED (& xid, B
EHLSOBERTREEOERE &7z b0
b L) KBNS, BHOEEEE
KL TWB ML B D HDD, B
BRI &> THICRED U 25 255
5EEMTNETHS D, AMETIE. |
BaBR 506 Fhed > 5 90 Fbt (17. 8%)
M. B 3EDNK BEAEHERBLEE
% Uiz, ABZECIEEZRIT 24. 0% 128
F0, REEHERORIICOVWTIEHAHT
b5, BECERERERRTRE, B
WEEH L TEVELEET 2RHHEHE
BRRICS < EENTVB TR S 5 b
DO, EREHIEIIE < OFBRICHEL
FBRADBRBELZo TWE I LR 5.,
AWE T, FREBEOAZWHERIZEE

KREWOBRBRNDH D, KT 200 KEA LD
BED# 1/3 BEREHORBRND D Z &N
Sholce THUL, FRRBEOKE W
EE, BRTRHOBENEZNWI EOIFN,
BEEOHVWERCHGHBZT> THD,
BERBREFRESHICEBLDT NI LR
FREEZEZLND.

(1) FRZEH OS]
EREROBEREFCEL TR, BRO
MEERITHED O EHBOMAKTT
HONFEFRKTH o/, WEEBIC, B
HDA L N—DHHEED T LT HBIE
HTHDZENMRZD. FHETIE, 19 1/3
DR, BERZEHDOBI IR O EMED
XEEZFTORM, 208 ENIERRT
B0, BEREHOFHIT NS X0, E
EHEICHT BN EEME L2 b0
THdEEZLGND., FEREHOKICHE >
ez EE LTI BN - RSt icERR 2
BEWRABTEOEMRNWIRNT ENS L HIT
537z, FIRTIE, BERAMERNOZIK
B TEREHRORERRAHAMTDON TS
EMRBEIND, B RRNICERESD
EYABEOEMREED Z LiE, — Bk
BERREOZVTHETH S B2 5N
5. MEROEMRCHHEBHETELOR
MBS OB, BERAMERNTES
X RFERN O BAEMOBEIRE I
BHENH D,

2006 £F 4 B OBEBBIE I K D ERL
SHREMENEA XN ET, BE B
EEEIC BN TERZSEEE BRI



DENTNDS., EROERLLEERELE
THHEENMEZIIUL. RO AMRRHE
HINBHEEEDH D, AEOEAKELE
SR OFBEIEKRR S U THENKRS., B
KT, AREMROZBEZITTNDERHE
BRIILBEHIRTHE &, REZAXEE
BTWREBIIBNWTH, RERIEHRED
ARZEFOICHAREAREZE TS AR
NE<, B FERECHEZEL. X
T AM BB T Wi WETBEE AR &
N5, BAOEEEMFRE, ERFHOHR
A U7zR Bzt 9 2 K S e BB ET
Ho, EaCRHERECZO—EZED
ZEBE/FENL D,
FERZEHOHEOPICBECFKESM
THTWERHEEREHH TN EED 53 (5
Fibt), CHREDLD THWEREZERT
LHETHAD, EFEBROKE, BF -
KIERIO B LERER ZICHXR 5
BECKIEDEREHADOHBENDOEMDT
EiE, SBRETOILENDS D,

(2) BHHMEEORE
BEREROEHHEZIIIZLETORK
TERINTWBEN, A~ AEIT 1/4
BETH /. MEINZRDRERER
OWTid, #HENEEERZTZD. £
L THE > OO EFEOFERE D
DILH, BBEEOLENERERON
EVERENSHENHD, LIAL. T
NUADERSFHICEL T, #7TL BN
FiZWkeoTwiz\h, E0LSRFEfZE
DEIIRFET, EOLDBREECTE DN

TRETDODHEICTIHERH D, H
—ENTRENEDSND I ENEXL W,

(3) EHS SRR DR

AFE T, AR IZX T SmEORZEN
EFEICRKENWI EDholz. L, [
HN SRR FHEORI R O BT 21
BIA%2004 F 12 AICHIE SN ETNW A,
—HERE, BEMEEHFOTD AR T4
HELTWERLES TH 10,
HHFTOTEMEE &, EMaORREEG
72 EQRBNER Liz> TR 2
¥y % fE vk (ADR : Alternative Dispute
Resolution) V. HILAIRE=FDMMTIZ
K OMFDORELHEZITOILETHD,
EIZESDNRWRREZAET I &8
BRI, MELO—RTE 500 AZxi
Ly vr— g Wickae, i
BREH TERI ADNRONZICFEERD
EDITEIOE 1 A, FERFH & HRIL
kDB (15.1%) TETHD, NEEEE
KT 5) (48.3%) Z2&ELK0DH, FKREHE
BHREBIEOERNEN N5 5, BHF
RINFRERICE DB ENSHMFEIRERHAT
B8 T THSH. AR ZFRA T
RIEQPRDFETS REFRHOREE
BRBLEROKE) 2ERTHTEHTE
Wizd, —A T, BEEFRITE>TLES
7EAE. MAEFITECOERERHER -
HRL, MEOBREHEMHL T, BB
ERSTHERH 720, OLAMEZE
fLxeamitEnss 12, £, &
ERAMICBROFEEZBFEL., TIKEK



BERERBIWBIATLATHDD, £
B FHREHDCBERIEICEF S LN
BEvH5 12, Zosns s, AR ICHE
THRBENEL 2ol b EEDNS,

ADR T BB OIS A B0
b s EOHE 10.13-160) 23210 L,
RAOETHER CHGHE SRR LR
Jo ETHEMRBHBET V. AR 2175 diz
RESEREERIDSHENSS S, AR
BT MBI IEET 5201 &

FHELEREORGOEEEFLILENRDHV,

ZOMBEOBIME, N, BEAE OB
NEETHD. %I, AR Z2FEHEIT2H
BOBMIZT T2, BELEREXGT
O ADR IZBHT S RE BRI EWEIT/R S
ThsrD,

(4) BLUEZEOBEOTT

EHHROMETIE, BECRERL T T2
. BRLUEZOWBEOT TICHE &
E&T 2 Mm% < B 5. BRER
KD BB O R, ALY A —
VEZITTNWEEDNDEEZEZLNDD,
DEAT Y T EDRES—E 1R
DIREERHKIER 52T — AP I L &
F0. FHUBEOBEOTREHIMNTE
NWEBSTWINHDEEZSND, EiX
BOWE OOIREDEHRI L E & B 5
THRELRETHSD., £, ERER
CEDDLOMBEEBET EEMRS, T
DEIREMFEETHLOOHE - FHE
HIERILITLBEND B EELLND,

E. #&#

RS EES BAOEEO FRE
D7D, EREZECEHRHEOEMK
DERNEETH 5. 2AAREHERE
OFBEEGD, EREFEO S Fk E13.
T OHEMFIRD 5D GRS = B
Uy BERDREEHE R 2 (k]
R, ERBNRAERO BT O
FREOKBICHEL ., WRERIED EN5H
EERT HHENB D, AR OBAKET
Th, BEEEEDERIRNIBETS
3.

F. BIHRER

(1) BXEE

ERIKR. HEE. WEE, mEE
. EET, adE | ERERORR
 REFRB I T S WA, ERY
RUAT FEAMEE T (3) : 385-389. 2006

(2) #2%EX

BRHIE, RS, REETE, HIEE,
EBIRR | ERER ORI EG])BE
T ORE. 843 HHARBEEES, AL,
2005, 10

BE
(1) BrennanTA. LeapeLL., LairdNM.
et al: Incidence of adverse events
and negligence in hospitalized
Results of the Harvard
Medical Practice Study I. N Engl J
Med.- 324 (6) :370-376. 1991

(2) Thomas EJ. Studdert DM.

patients.

Burstin



HR. et al: Incidence and types of
adverse events and negligent care in
Utah and Colorado. Med Care
38 (3) :261-271. 2000

(3) Wilson RM. Runciman WB. Gibberd
RW . et al.: The Quality in
Australian Health Care Study. Med J
Aust 163(9) :458-471, 1995

(4) Vincent C, Neale G, Woloshynowych
M:  Adverse British

hospitals: preliminary

events in

retrospective record review. BMJ
322 (1285) :517-519, 2001

(5) DavisP. Lay-YeeR. BriantR. et
al: S. Adverse events in New Zealand
public hospitals I: occurrence and
impact. N 7 Med J 115(1167) :U271.
2002

(6) Schioler T. Lipczak H. Pedersen
BL. et al; Danish Adverse Event
Study. Incidence of adverse events
in hospitals. A retrospective study
of medical records. Ugeskr Laeger
163 (39) :5370-5378. 2001

(7) G Ross Baker, Peter G. Norton.
et al: The

Canadian Adverse Events Study: the

Virginia Flintoft .

incidence of adverse events among
hospital patients in Canada. CMAJ
170 (11) : 1678-1686, 2004

(8) H FAN: BEREHOSENFEER
BT o0 seikEE, ppd~14, =2

BEPrFERT. ®EaL, 2006

(9) BHIEAHAEREETmERE =
BRERB LY 25— ERESERIN
£EEE O ERR 1T £49R. ppld~20,
BAEIEN H A= PR SRS . 30T,
2006

(10) FHEEF. KE : FEORFEKIZ
RETLIEEREEZHO - EBHING
SRR FHOF AIEE BT o EE —.
EHHEERORE 308) : 51-59, 2005

(1) FE&E. T, FhETEN
— iR ROEREHRIEICEET 5 EHH
#E, HEESEHH 4190 : 25-28, 2004

(12) % : EERES ADR OFIEEME,
REE¥E 1) @ 24-29, 2004

(13) HIHEHR : Mo THIREFH LB
RS -SSR RR -, HEMR
133 (5) : 668-669. 2005 '

(14) Fraser JI Jr.: Medical malpractice
a rbitration: a primer for Texas
physicians . Texas medicine
93 (1) : 76-80, 1997

(15) Dauer EA: Alternatives to
litigation for health care conflicts
and claims: alternative dispute

Hematol
Oncol Clin North Am 16 (6) : 1415-1431.
2002

(16) MIgEXR, BT E: FA1YOER
DIERT EBHS &L, EF L
ERE 451, 452 @ 1-9, 2004

resolution in medicine.



2 Za—TU—7 ROEBEMEREIZET SR

s Za—P—I 2 RE 19 FRBURESICR D ERHEREEZEAL, NETS
(BERERE 2EEELREZRELR.
EREABEMEREL HTORMBERLS 72 ERERFREH I LMNT

=7,

2005 EDOWIEIC L VD, HEFECHBEEZ2TO ltreatment injuries (BEEE) | ~
EHARL., BRI BEMERENEL SN,

FETR (RERBERE) 2EAE LCERBRAIESLRL T, Za—Y—
R OMEKREMEREDL, BEZZUEFICH L THEZBRIZT N,

~

@D

%Ig
X\

fRRZ X OBRENTIT Y, ERREFOHABRLEZRELL TWVD,
REBRLTWRNEELL TR, BEREERET 2OICBENRMEZHS

MZT D ENEREINT NS,

A. B

ERFRAILEY, REFORT KRS
BIE b 5T, ERRAZER LS,
EESERICOWTOEREZNELED LT
BRI RT S, TR EEORBEETS
THIlEZEDITERTLHEDDOAEEL
TIBEMEREDND 5, M
EELANTHo EHBEANSEAL, £
HEHFTNDE D a—T—T > RERRI
BT LML 7.

B. Hik
XL Ea—ick 5,

C. &%
(1) 2005 FEeiE

TNETHEERE UEFRRBRI AT L
DOEEE LT, OEFEBROL IdE%kiC
KVEZ72HDOTRNOTEZL DEHIT
HEEEIFELSNWV, QfkickoESE
EDVBETESAMBEEZT SN MEE
AR W, ZEANER TIN5,

Za—I—5 2 RiT 1974 FITEEE KA
fERIEZBAL, 2005 FITITHIERIEICEL
DZOHEPEZIF Lz, 2005 FHEICBN
Tid. Medical error (EEER) &
Medical mishap (B LOEH : EE<1 %
DEFTUNELCZWARERHNE) ».
ltreatment injury) OMSICEZHEZ S
N, EEEMEN S OBEBENMICEZ 524
TOABBREEZRARPBERINZ. 2L,
NI RER OB B SWRBEOEY




DEABLLIIHRTHLEFETIN—2
Nz,

(2) FEkFmRE

FERBEERER 12 » AURICER
N Tz sizn,

BEIEREEENSREINIER
(FERBEIEMMMER) & 7 ENAY
—DBIEICEDTWT ACC (ACC : Accident
Compensation Corporation) TiERODHEEH
PRESND.

ACC DEHEIX, —M OB EERERD
D575 (B E ORBE - B BiEREE
FRELEL - BURHLE - EERERRS - 20
FEIER) o

HERNTELUTOEBDTH S,

OE - UNEY - BEH - MY —E
2 - BRZE - FEOWE - mEFIN#E
=1 ‘
QOUHEZREL TWIHEOFIBOMHE
(GERTD 80%)

QKA /SRR E OMEICE T 5 —4

N OHFE (USTFSEAL)

@EBROFEFKRIINT S, XM &
BIECE ]

EENEEORELSEIIEM K US
$2900 A TH V. BRbEBELFERIIALD
ATERREE T, BE SR THZATH D 16%
UEz5DTNn5,

ACC DFHITIE 2005 DB IEBRMERE R
1 505 DEIMERAATWSH, ZTHIEE
AR TEIE I 72 5 B2 b DAY 71T FE K
DRBITIRBTZDHTH Y, TOERIIER
FKUS $500 A & FHIL TWDB, K. Of:

SREHED S Ofaft e, OENHESE.
@% DBEENHEOFERERDBZNTH
A5, QEBRENEZ WV (ACC XK
10%), ZEMD, FIUTEL OEAMIC
BESRVWOTIRBRVWNEDRSBH 5.
EBROERABIZD VTS EROBRIENHE
TH>.



800

700

600

500

400

300

200

100

O EEEE
BEERSENK

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

1 ACCIz&k2HfEMAEK

Figure 1: Main error claims
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Figure 2: Error claims by main medical classification
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Table 3: Type of error claim by cost

Error claims

Average cost

Failure to diagnose
Burns

[ncorrect treatment
Failure to monitor
Dispense

Retained

Failure to follow-up
Consent

Allergy

$14.360
32,773
53,096
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