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Families
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In reviewing possible candidates for advisory positions, look for individuals who:

Share insights and information about their experiences in ways that others can learn from them.
* Show concern for more than one issue or agenda.

* Listen well.

- Respect the perspectives of others.

- Speak comfortably and candidly in a group

- Interact well with many different kinds of people.

- Work in partnerships with others.

- See beyond their own personal experience.

(2 6) The Institute for Family Centered Care MEELTLVS toolkit

(1) Tools to Foster the Collaboration with Patient and Family Advisors
(DPatients and Families as Advisors: A Checklist for Attitudes
@Tips for Group Leaders on Involving Patients and Families on Committees and Task Forces

@ Creating Patient and Family Advisory Councils

@Tips for Recruiting Patients and Families to Serve in Advisory Roles
B®A Patient and Family Advisory Council Workplan: Getting Started
®Sharing Your Story: Tips for Patients and Families

(DPresentations by Patients and Families: Staff Liaison Coordination and Preparation Roles
®Patient and Family Leaders in Paid Positions

(2)Other Tools to Foster the Practice of Patient— and Family—-Centered Care
DAre Families Considered Visitors in Qur Hospital or Unit: A Checklist,
(QHIPAA - Providing New Opvportunities for Collaboration

@Wearing New Glasses

@Sharing Personal and Professional Stories

®Magic Wand Exercise

®Patient- and Family-Centered Care: What's in it for Me?

(DTools to Assist in Designing Supportive Health Care Environments

®Patients and Families as Advisors in Design Planning

©@Design Planning Key Priorities

@@Conducting Site Visits for Design Planning
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The Institute for Family~Centered Care,
http:// www.familycenterdcare.org
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» Josie King

18 months
Place:

Baltimore, MD, USA
i Cause of Death:

Severe dehydration and
administration of an un-prescribed
pain-killing drug during a hospital
admission.

Promoting Clean
Care is Safer Care is
not a choice. It is our
duty to patients, their
families and health-care
workers Let us move
forward together Each
of us can make a small
difference. significant
improvement requires
an effort from all of us.

Didier Pittet
Leader, Globat Patent
Safety Challenge

The first Global Patient Safety Chalienge for 2005~

2006 is titled "Clean C

are is Safer Carc” and focuses on

health care-associated infection. Heaith care-associated
infection affects hundreds of millions of people worldwide
and complicates the delivery of patient care. These lead
to patient disability and deaths and generate significant,
additional health-care expenditure.

The vision of the Global Challenge is simple: to catalyse
worldwide commitment by policy-makers, experts , clinicians

and patients to make

“Clean Care is Safer. Care

reality wherever health care is provided.

an everyday

Professor Didier Pittet, Director, Infection Control
Programme, Geneva$ University Hospitals, has been an
inspirational leader for the development of the Global

Patient Safety Challenge.
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Serious Harm A lifelong Challenge

ALan Brant

Surrey, UK

Alan Brant was 54-years ofd
when in December 2000, he was
permanently disabled following
the unnecessary removal of part
of his oesophaqus, incorrectly
thought to be cancerous. The
biopsy supposedly revealing
cancerous oesophageal tissue and
leading to the operation, had been
contaminated in the lab by a tiny

URIEL AND HIS MOTHER

EvAnGELINA VAsauEZ,

Mexico City, Mexico

Evangelina Vasquez was pregnant

with her first child in 1994. Uriel

suffered permanent brain damage

as a result of fetal distress and

neonatal jaundice because:

- Chain of errors related with
incorrect testing of her blood type

- Very iong labour ending in

fragment of malignant tumour from capsarean section. .
a previous st - wamﬂ and baby discharged too
quickly.

g.sz%%:éﬁ.lnnv&?g
Heath Organizators

Senous | larm

Avice KasusinGYE

Aged 50 years of Kyabwambe
village in Liganda, Alice. had her
fingers amputated after a malaria
drug was injected into a vein in her
arm rather than a muscle.

Surrey, UK

In the year 2000, 41-year old lan
Kelly contracted MRSA following a
routine leg operation. Four years
later lan remained il and agreed to
2 through-the-knee amputation.

.ﬁw.m..wv

’

PR St T
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STRONG FOUNDATIONS
TOE@M/%M% @.\\M/mmm =

Reducing accidents and the risk of error in health Beyond enabling the core functions of the Alliance,

care requires a significant and sustained response partrierships complement its focus to help improve on a
al global, regional and national levels. 2005 was global level one of the basic goals of medical practice First
a significant twuming point in the worlds response do no harm”

o patient safety with the launch of the World Alliance for Patient
Safety in late 2004. The Alliance sel an ambitious work programme
for 2004-2005 calling for accelerated efforts to improve the safety
of care

This collaboration often involves the establishment and
operation of programme-based working groups or task
forces in order to advance efficiently
the work in specific areas of common
interest.

The Allance has benefited
from the consistent support of the
International Hospital Federation,
the International Council of Nurses.
the international Pharmaceutical
Federation, the International
Federation of Red Cross and Red
Crescent Societies and the World
Medical Association

The work of the World Alliance for
Patent Safety runs through all levels of
WHO The Alllance Secretariat is based in
the Ewidence and Information for Policy
Cluster, within WHO Headquarters as
well as in Regional Offices. The Alhance
coordinates the activities between
country, regionat and headquarters
offices, these are critical for the effective
development and implementaton of
plans, strategies, programmes and
interventions.

The World Alliance for Patient Safety
also depends on the commitment of
its partners and technical experts from
around the world and other WHO
departments, who help extend the
capacity of the Alliance Secretanat with
operational and technical support

Both developing and developed
country non-governmental
organizations and agencies participate
in the Alliance Some examples
include Peoples Health Moverent.
Consumers Advancing Patients Safety,
the International Federation for
Medical and Biological Engineering
and many others




WORLD ALLIANCE
LONDON DECLARATION il i)

Patients for Patient Safety oy
WHO World Alliance for Patient Safety RECEIFEIE)

We, Patients for Patient Safety, envision a different world in which healthcare errors
are not harming people. We are partners in the effort to prevent all avoidable harm in
healthcare. Risk and uncertainty are constant companions. So we come together in
dialogue, participating in care with providers. We unite our strength as advocates for
care without harm in the developing as well as the developed world.

We are committed to spread the word from person to person, town to town, country to
country. There is a right to safe healthcare and we will not let the current culture of
error and denial, continue. We call for honesty, openness and transparency. We will

make the reduction of healthcare errors a basic human right that preserves life around
the world.

We, Patients for Patient Safety, will be the voice for all people, but especially those
who are now unheard. Together as partners, we will collaborate in:

Devising and promoting programs for patient safety and patient empowerment.

+ Developing and driving a constructive dialogue with all partners concerned with
patient safety.

» Establishing systems for reporting and dealing with healthcare harm on a
worldwide basis.

+ Defining best practices in dealing with healthcare harm of all kinds and
promoting those practices throughout the world.

In honor of those who have died, those left disabled, our loved ones today and
the world’s children yet to be born, we will strive for excellence, so that all
involved in healthcare are as safe as possible as soon as possible. This is our
pledge of partnership.

March 29, 2006
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