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SuPB0022 Results and Advantages of a Free-Dial
AIDS Hotline

Keyword: carelsupport, counseling, non-governmental organization
(NGO)

Shioiri, Yasushi', Gotoh, Mary', Imai, Bunichiro',

Takahashi, Reiko', Osaka, Eiji*, Kohhiruimaki, Emiko?®,

Yoshihara, Noriko'

'Japan HIV Center, Japan, *WITH, Japan, *Tohoku HIV

Communications, Japan, ‘HIV Kagoshima Information Bureau, Japan

ISSUES & PROJECT: A partnership of AIDS NGOs has been hold-
ing a national 36 hour AIDS hotline for the last 14 years and a partial
free dial system was introduced in 2003 for the first time.

RESULTS: 1. There was a total of 941 calls, 580 (61.6%) of which
were made using the free-dial number. Because free dial calls could
not be made from mobile phones, all calls from mobile phones are
included in non free-dial calls. 2. The average length of free-dial
calls was 11.7 minutes and 10.8 minutes for non free-dial calls. 3.
Callers under 40 years old were less likely to use the free dial num-
ber. ‘

LESSONS LEARNED: Free dial may enable callers to talk for longer
without worrying about cost of the call. The free dial number could
not be accessed from mobile phones, which are popular with young
people, so most callers on the free dial number were 40 years old
and over. Financial support for the hotline is needed to make it pos-
sible to use the free-dial number from mobile phones, enabling
young people to access the hotline more easily.

July 1-5, 2005 199



SuPB0060 Awareness and Attitude of Dentists
Regarding Infection Control and Treatment
of Blood Born Virus Carriers

Keyword: carelsupport, quality of life (QOL), awareness

Shinsho, Fumiaki', Gotoh, Mary?, ltoh, Mariko®, Kinoshita, Yuri®
'Nagasaki University, Department of Public Health, Japan, *Japan HIV
Center, Japan, *Japan Foundation of AIDS Prevention, Japan

BACKGROUND: The present study was undertaken to ascertain the
factors related to attitudes of dentists regarding treatment of blood
born virus carriers, and to clarify potential needs for postgraduate
dental education.

METHOD: Questionnaire sheets, on infection control IC and aware-
ness/experience of treatment of HIV+, HBV+ and or HCV+ patients,
were delivered to 500 dental practitioners randomly selected from
lists of graduates of two dental schools and of two dental societies in
“Japan. Sheets were completed anonymously and returned by mail.
RESULTS: Of 292 respondents, 6.9% stated they had treated an
HIV+ patient, and 34% showed their willingness to accept HIV+
patients. 88% of respondents claimed to practice Universal
Precautions (UP), 46% knew the principles of UP, and 30% did not
understand UP well. These resulis suggest the more aware of IC a
dentist is, the more positively he/she may accept a blood born virus
carrier as a patient.

CONCLUSIONS: providing post graduate education on Infection
Control for dental practitioners as well as undergraduate education
for dental students is crucial for promoting oral health care of people
living with HIV/AIDS within the community.

208 Kobe Convention Center, Japan



MoPB0031 36 Hour AIDS Hotline Over 14 Years: What
It Tells Us about Fear of HIV Infection and
the Role of NGOs in Japan

Keyword: non-governmental organization (NGO), sexual behavior,
network

Gotoh, Mary', Doi, Takeko', Hiramatsu, Shigeru', Osaka, Eiji®,
ltoh, Mariko®, Kohiruimaki, Emiko’, Shirai, Yoshikazu',

Ueno, Mayumi', Yonago, Sanae', Yoshihara, Noriko®

'Japan HIV Center, Japan, *WITH, Japan, *Japan Foundation of AIDS
Prevention, Japan, ‘Tohoku HIV Communications, Japan, *HIV
Kagoshima Information Bureau, Japan

ISSUES: Calls to the 36 hour AIDS Hotline, which has been held as
an annual event for 14 years may show trends in public awareness
and fear of AIDS as well as trends in sexual behaviour in Japan.
PROJECT: A 36 hour AIDS Hotline has been held every year as one
of the World AIDS Day events by Japan HIV Center, in cooperation
with a nationwide NGO network.

RESULTS: 1) Of the total of 18,758 calls over 14 years, more than
72% of calls were from people who were anxious that they might be
infected. 68% of all callers were worried that they might have been
infected through sex, and of those, 54% were worried about infec-
tion from sex with commercial sex workers. 2) Trends in call content
did not show significant difference over 14 years. 3) Due to
increased networking, counseling skills in all participating NGOs
showed improvement. NGOs were also empowered through
increased motivation and volunteer recruitment.

LESSONS LEARNED: The results suggest that the hotline may
keep providing effective counseling and advice for people who are
anxious, especially about their sexual behavior. It can also be
expected to empower the Community by strengthening the NGO
network.

July 1-5, 2005 315



MoPB0034 Investigation of Partnerships between
NGOs and Public Health Centers to
Improve Nutrition Advice Services for
PLWH/As |

Keyword: nutrition, non-governmental organization (NGO), people
living with HIVIAIDS (PLWHA)

Kinoshita, Yuri', Gotoh, Mary', Higashi, Yuko', Itoh, Mariko?,
Shioiri, Yasushi', Shinsho, Fumiaki®

'Japan HIV Cenler, Japan, *Japan Foundation of AIDS Prevention,
Japan, *Nagasaki University, Japan

- ISSUES: Previous studies showed that demand for nutritional advice
amongst PLWH/A was high but there were few opportunities to
receive such advice. This study investigates the situation regarding
nutritional support for PLWH/A by dieticians in public health centres
(PHC) throughout Japan.

PROJECT: Between December 2003 and March 2004, a question-
naire on awareness regarding nutritional support was sent to 570
PHCs, with a request that it be completed by the PHC dietician.
RESULTS: Questionnaire sheets were sent back from 470 PHCs
(response rate: 82%). 1) PHCs that are conducting nutritional sup-
port for PLWH/As: 1 (0.2%); PHCs that are considering introducing
this service: 5 (1.0%), PHCs that would consider introducing the
service if necessary: 101 (21.4%) 2) 28% of PHCs got their informa-
tion about nutrition for PLWH/As from pamphlets and 21% from the
internet. 3) Partnerships that PHC dieticians felt necessary were
with doctors-86%, other public health workers-84%, designated
AIDS hospitals-45%, PLWH/A groups/pharmacists/counselors-32%,
AIDS NGOs/volunteer groups-31%.

LESSONS LEARNED: Very few nutritional support services from
PHCs were provided for PLWH/As. Some PHCs seemed to be seek-
ing partnerships with NGOs. In order to provide more effective nutri-
tional support, training seminars and information exchange should
be further promoted.

316  Kobe Convention Center, Japan



MoPB0083 Evaluation of QOL and Home Care
Including Nutritional Support

Keyword: quality of life (QOL), nutrition, non-governmental organiza-
tion (NGO)

Kinoshita, Yuri', Gotoh, Mary', Higashi, Yuko', Shinsho, Fumiaki?®

"JapanHIV Center, Japan, *Nagasaki University, Japan

ISSUES: In order to create a guideline to evaluate the QOL of peo-
ple with HIV/AIDS and to provide support that meets care needs, a
standard to assess priorities for support was investigated.
PROJECT: Objective and subjective evaluations of physical, mental,
nutritional and economic state of 20 PLWH/As who had received
home care from Japan HIV Center (NGO) were made. Records of
life turning poinis were taken over time. The support priority was
also assessed from urgency levels and necessity levels.

RESULTS: 1. Objective and subjective evaluations basically corre-
sponded. 2. Changes in self-evaluation were seen in all subjects at
particular turning points. Support priorities after the support had
improved in all subjects.

LESSONS LEARNED: Using the QOL evaluation standard, PWH/As
themselves were able to objectively review their history after finding
out about their infection and there was a trend for each to evaluate
him/herself positively. The support priority standard was shown to be
useful for assessing care needs.
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MoPC0151 Assessment of a Nationwide Peer
Education Program for Youth in Japan
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ISSUES: To evaluate the effectiveness of a peer education project
for young people which has been run in partnership with an AIDS
NGO, local public health centres and education authorities.
PROJECT: Participants in the Young for Young Sharing Programme
(YYSP) were asked to complete an anonymous questionnaire
before and after taking part in the programme. The data from all pro-
grammes conducted at junior high, high schools and universities
between 1998 and 2004 were included, a total of 25,988 participants
in 269 programmes. A prefecture in south-eastern Japan was includ-
ed in this study as a model case. Changes in participants levels of
knowledge, awareness and attitude were analysed.

RESULTS: Improvements were shown in level of HIV/AIDS related
knowledge, awareness that HIV/AIDS is an issue which affects the
participants themselves, and attitude towards PLWH/A. In the model
case, more than half of participating schools and more than 30% of
public health centres were continuing AIDS awareness activities,
involving participation of young people themselves.

LESSONS LEARNED: The success of this programme suggests 1)
The importance of emphasising the human rights approach to pre-
vention and including all stakeholders. 2) Developing the partnership
between NGOs, public health centres and the school nurse.
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MoPEDD11 Present Situation and Self Evaluation of
AIDS Countermeasures by Local
Governments
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ISSUES: In order to assess current partnerships between local gov-
ernments, public health centre (PHCs) and AIDS NGOs, we investi-
gated the present situation regarding local governments HIV/AIDS
policy, self-evaluation and utilisation of NGOs.

PROJECT: Between November 2003 and January 2004, a total of
582 questionnaire sheets were sent to PHCs and local government
authorities in 47 prefectures and 6 large cities. The number of
replies was 512 response rate: 80.6

RESULTS: 1. AIDS prevention projects were being carried out by 87
of local PHCs and 100 of prefectural offices. 2. In 77.7 no projects
supporting PLWH/As were being undertaken. 3. In 42.2, programs
on AIDS awareness and human rights were being provided. 4. While
42 of respondents stated that they had utilised NGOs, 98.6 of local
governments responded that they would like to work with NGOs. 5.
Evaluating their response to AIDS, 3.7 stated it was adequate, 72.5
inadequate, and 20.3 stated practically non-existent. Those which
had utilised NGOs evaluated their responses higher than those
which had not.
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Effective prevention and detection of HIV infections in Japan: Dentist's role

Author (s):
Prof. SHINSHO Fumiaki*'?, Dr. FUKUDA Hideki'?, INADA Kohei '?, GOTOH Mary '*
*1 Nagasaki University, Nagasaki, Japan; 2 Japan HIV Centre, Tokyo, Japan

Background and objectives

The number of new cases of HIV+ in Japan is still increasing year by year, whereas the numbers in most
of other industrialized countries are deceasing. The present study was undertaken to ascertain the
factors related to attitudes of dentists for treatment of blood born virus career, and to clarify potential role
of dentists for effective prevention of HIV infection as well as oral care for HIV positives. Possible
dentist’s role for early detection of HIV+ is also discussed

Methods

Questionnaire sheets, on infection control and awareness/experience on treatments of HIV+ and other
blood born virus career, were delivered to 500 dental practitioners randomly selected from lists of
graduates of two dental schools and of two dental societies in Japan. Completed sheets were asked to
mail anonymously.

Results

Within 440 respondents, 5.1% stated to have treated a HIV+ patient, and more than 90% showed
willingness for accepting treatment of HAV+, HBV+ and HCV+. The proportion of those who would
willingly accept treatment for HIV+ patient was 33.6% as a whole, and was 76.0% of those who
claimed to practice Universal Precaution(UP), 47.6% of those who knew principles of UP, and 29.5%

of those who did not understand UP well. The proportion was also correlated with experiences of
attending seminar on infection control.

Discussion

These results suggest the more a dentist retains awareness on infection control, and the more often
attending postgraduate seminars, the more positively he/she may accept a HIV career. We conclude
that providing post graduate education on infection control for dental practitioners is crucial for
prevention of infection as well as care for HIV career within the community. Dentists could also be
expected to encourage their patients to have VCT(voluntary counseling and testing) for early detection.
This study was supported by the Ministry of Health, Welfare & Labor of Japan, Grant H-15-AIDS-016.



Awareness and Attitude of Dentists and Dental Students for Infection
Control and Treatment of Blood Born Virus Career

F.SHINSHO and M.GOTOH

(Nagasaki University Graduate School of Biomedical Sciences)

The present study was undertaken to ascertain the factors related to attitudes of dentists and
dental students for treatment of blood born virus career, and to clarify potential needs for
postgraduate and undergraduate dental education. Questionnaire sheets, on infection control(IC)
and awareness/experience on treatments of HIV+, HBV+ and/or HCV+ patients, were delivered to
500 dental practitioners randomly selected from lists of graduates of two dental schools and of
two dental societies in Japan. Completed sheets were asked to mail anonymously. Within 254
respondents, 4.4% stated to had ever treated a HIV+ patient, and 31.8% showed their
willingness to accept treatment for HIV+ patient. The proportion were 75.0% of those who
claimed to practice Universal Precaution(UP), 43.3% of those who knew principles of UP, and
30.7% of those who did not understand UP well. We collected similar results from a pilot study
targeted dental students of Nagasaki University. These results suggest the more a dentist retains
awareness on IC, the more positively he/she may accept a blood born virus career. We conclude

that providing post graduate education on Infection Control for dental practitioners as well as

under graduate education for dental students are crucial for promoting oral health care of people
living with AIDS/HIV within the community.

This study was supported by the Ministry of Health, Welfare & Labor of Japan, Grant
H-15-AIDS-016.
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Issues: Many PWH/As are too anxious about discrimination and privacy issues
to make applications for social services at the authorities. To accompany them in
making applications to use services of local authorities and/or medical facilities
can be expected to improve the situation. Use of social services by a total of 110
PWH/As and their families (of those 54 were PWA/H, 20 were foreigners) who
were being supported by 2 social workers of Japan HIV Center (NGO) between
May 2000 to December 2003 were assessed from the point of accessibility.
Description: As a total, more than 134 application were made with associating
or replacing by NGO workers; 31 for registration of disability, 30 for free medical
care, 16 for disability allowances, 14 for discharge of taxation, 25 for other social
services, and 18 cases for foreign affairs.

Lessons learned: Privacy could be protected with replacing by NGO workers to
make contact with the person in charge, and the application procedure seemed
to become much easier and faster. Foreigners tends to have fewer information of
supports, treatment and test, which leads many of them to recognizing their viral
state after onset of AIDS. In some cases medical treatments were not enough
given or refused for foreigners. |

Recommendation: As information on HIV test, counseling, medical care for for-

eigners is limited as a whole, proper information should be given at immigration,
which might activate the use of these services.
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Social Needs of AIDS patients and HIV positive people and their families in Japan

ITO Mariko#*1, GOTO Mary*2, KINOSHITA Yuri*3,
STRONELL Caitlin#3, HIRAMATSU Shigeru#1, SHINSHO Fumiaki*4-*1 Japan
HIV Center, paid staff #2 Japan HIV Center, Director *3 Japan
Foundation for AIDS Prevention, Research Resident #*4 Nagasaki
University, Professor '

~ «-Access to welfare services can be assumed to
have a major influence on the quality of life of PLWH/As. 1In order
to determine the condition and contents of welfare service for
PLWH/A, ‘between May 2000 and November 2002, 2 counselors from the
Japan HIV Center (JHC) who support PLWH/As, their families and
surviving families, investigated the use of medical and welfare
services by these people and barriers to access of these services.

A total of 77 people were counseled and of these 29 were themselves
PLWH/As and 19 were of foreign nationality. When the councelors
first began support services, treatment and welfare services were
insufficient for all, but through counseling, 27 of the 29 PLWH/As
were able to complete procedures for welfare services (19 applied
for certificate of disability, 18 applied to cover their treatment
expenses, 13 applied for coverage of welfare service expenses other
than treatment, 9 applied for disabled person’ s pension and 9
applied for tax exemptions). Reasons for not being able to receive
treatment were: unable to undergo examination (6), refusal by the
medical authorities to treat the patient (including refusal to
provide anti-retroviral drugs-2), refusal by the individual to be
examined (1) and about half of the patients were of foreign
nationality. - -Those who were newly diagnosed expressed negative
feelings towards their life and all had severe images of AIDS such
as ~death’ "discrimination’ ’shame’ etc. The main obstacles to
receiving social services were concerns about privacy and
discrimination as well as limited access to the welfare system by
people of foreign nationality. Social Action as well as active
support of PLWH/A is necessary in order to achieve an overhaul of
legal and other systems and an expansion of services.
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