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Position Statements

Registered Nurse Utilization of Unlicensed Assistive Personnel

Summary:
The American Nurses Association (ANA) recognizes that unlicensed assistive personnel provide support services to

the RN which are required for the registered nurse to provide nursing care in the health care setting of today.

The current changes in the health care environment have and will continue to alter the scope of nursing practice and

its relationship to the activities delegated to unlicensed assistive personnel (UAP).

The concern is that in virtually all health care settings, UAP’s are inappropriately performing functions which are

within the legal practice of nursing.

This is a violation of the state nursing practice act staff composition.

Professional guidelines must be established to support the nurse in working effectively and collaboratively with other
health care professionals and administrators in developing appropriate roles job descriptions and responsibilities for
UAPs.

The purpose of this position statement is to delineate ANA’s beliefs about the utilization of unlicensed assistive
personnel in assisting in the

provision of direct and indirect patient care under the direction of a registered nurse.

Unlicensed Assistive Personnel

The term unlicensed assistive personnel applies to an unlicensed individual who is trained to function in an assistive
role to the licensed nurse in the provision of patient/client activities as delegated by the nurse.

The activities can generally be categorized as either direct or indirect care.

Direct patient care activities are delegated by the registered nurse and assist the patient/client in meeting basic

human needs.
This includes activities related to
feeding, drinking, positioning, ambulating,grooming, toileting, dressing and socializing and may involve the

collecting, reporting and documentation of date related to these activities.

Indirect patient care activities focus on maintaining the environment and the systems in which nursing care is

delivered and only incidently involve direct patient contact.

These activities assist in providing a clean, efficient, and safe patient care environment and typically encompass

categories such as housekeeping and transporting, clerical, stocking and maintenance supplies.
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Utilization
Monitoring the regulation, education and utilization of unlicensed assistive personnel to the registered nurse has

been ongoing since the early 1950’s.

While the time frames and environmental factors that influence policy may have changed, the underlying principles

have remained consistent:

*IT IS THE NURSING PROFFESION that determines the scope of nursing practice.

*IT IS NURSING PROFFESION that defines and supervises the education, training and utilization for any unlicensed

assistant roles involved in providing direct patient care.

*IT IS THE RN who is responsible and accountable for the provision of nursing practice.

*]T IS THE RN who supervises and determines the appropriate utilization of any unlicensed assistant involved in

providing direct patient care; and

*IT IS THE PURPOSE of unlicensed assistive personnel to enable the professional nurse to provide nursing care for

the patient.

IT is the assumption of the ANA that the provision of safe, accessible and affordable nursing care for the public may
include the appropriate utilization of unlicensed assistive personnel and that the changes in the health care

environment have and will continue to alter the activities delegated to UAP’s.

Therefore, it is the responsibility of the nursing profession to establish and the individual nurse to implement the
standards for the practice and utilization of unlicensed assistive personnel involved in assisting the nurse in the direct
patient care activities.

This is accomplished through national standards of practice and the definitions of nursing in state nursing practice

acts.

In order to understand the roles and responsibilities between the RN and the UAP the ANA recognizes that the key
to understanding is the clarification of professional nursing care delivery and the activities that can be delegated
within the domain of nursing.

The act of delegation is:
the transfer of responsibility for the performance of an activity from one person to another while retaining

accountability for the outcome.
In delegating, it is the RN who uses professional judgment to determine the appropriate activities to delegate.
The determination is based on the concept of protection of the public and includes consideration of the needs of

the patients, the education and training of the nursing and assistive staff, the extent of supervision required, and the

staff workload.
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