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Abstract

Development of the Home Care Quality Assessment Index (HCQAI)
Yumiko Arai’, Keigo Kumamoto", Midori Sugiura’?, Masakazu Washio"?,
Hiroko Miura"* and Kei Kudo®®

Aim

To develop a2 Home Care Quality Assessment Index (HCQAI) that may be used for overall assessment of home care in
three areas: 1) conditions of the impaired elderly (outcome) ;2) caregiver and caregiving situation (process) ;and 3) the
home care environment (input).

Methods

To develop the HCQAL a list of items for assessment was drawn up, and the reliability of each item was verified. Reliabil-
ity was investigated by a) test-retest reliability, and b) inter-rater reliability. Impaired elderly and their family caregivers
who used the visiting nurse station of the Okazaki Medical Association were surveyed. A x coefficient of 0.4 or greater gen-
erally served as the inclusion criteria for test-retest and inter-rater reliability of each item. A factor analysis was conducted
for items satisfying the above criteria, using 10 scales.

Results

Cronbach’s « showing internal consistency (reliability) for these scales was 0.6-0.9. Two scales corresponded to care
within the home : the“barrier-free”and “improvement of water facilities” ; three to the caregiver situation : “dressing appro-
priate for the season,” “mistreatment by the elderly,” and "hygiene and assistance” ; and five involved conditions of the im-
paired elderly : “cognition,” “paralysis,” “vision and hearing,”“ADL,"and “gross motor.”

Conclusion

The HCQATI developed in the present study, consisting of 41 items, can assess quality of home care both objectively and
comprehensively, based on professional staff observation. Few indexes of this kind exist worldwide to scientifically assess in-
put, process and outcome in the delivery of quality home care for the impaired elderly.
Key words : Quality of care, Assessment, Input, Process, Outcotne
(Jpn J Geriat 2005 ; 42 : 432—443)
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(NCGG) ‘
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5) Research Unit for Health Policy Sciences, Graduate School of Nursing, Miyagi University
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DOREFLREZERAL, JZBILSHEEE O TL A
WAHZERTELZENPLNITE 72,

JZBL8 &, b¥h 8 EHOMELRIETH B2, W
FHEVSHARERZ 200 THNREZEDL, JZBI LEDH T
mEVAHBESEED bz, JZBI 8k, EENE, BERD
Bi%, MWEICBWT, NMEAHELRBNOBEICH
ETHETHBOTHERARRETH Y, BLVFIHAFZE
5.

NERBEICEALTIhETIITOA NS

1) AEARBELMBOT7 Y A AEEL OBE
TEEEED ORI L2 BENEREONESE (FE
) 1, BEBEEERITWIEAEZONMEZ KL
T, NEAEIABEE o2 EFRESRTY
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1 Zarit AMERBERERARER JZBD) RO4MEMHE (J-ZBL8) GEHbHITLkaaR)I-0
BHEBICOWT, REORFLIEHRILECEILLEIFEZOTHATTEY

B 7z 122 X w
b ¥ & 4 )
Ero [ B B B
0 bt 9 9 =
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1 NEEZITTWAEFE, LEUECHGE2RDOTLZLEBWETH - 0 - 1 = - 3 - 4
2 NEDDIZHGORHIT e nEBnE i - 0 - 1 - - 3 - 4
g TEORPI, RFLARLLGILLTCOPRTREELY [APLVARR] 0, . Ly
EEAZENHY FTH
© 4 HEEZZITTOLHOTEIIHL, HoTLEHILEIZ LB ITH - 0 - 1 - 2 - 3 - 4
© 5 NELXZZIITVEHFOFFICVEEERIOZERHY TTH - 0 - 1 - 2 - 3 - 4
A 6 REFBHLOT, RESPKALFEEVTLL o TR EBVWETH - 0 -1 - 2 - 3 - 4
7T NEEZTCOEHEPFIREI REOPDPRCLDBIEVH Y TTHh - 0 - 1 - 2 - 3 - 4
8 NEEZZITTCHBEHIE, HLZIFHoTwEEBEVnE TR - 0 -1 - 2 - 3 - 4
O 9 RAEAZITVEFOZFITIIVEE, EkE b EBRVE S - 0 - 1 - 2 - 3 - 4
10 DD, KAELB LB dH ) T+ - 0 - 1 - 2 - 3 - 4
11 NERDLDOT, BADTFTANY =% RO ERNTEZVEBVWETH - 0 -1 - 2 - 3 - 4
A 12 NEFDHLOT, BEORKEMOBEIR-72LBIS R B ETh - 0 -1 - 2 - 3 - 4
ANt N SEET < ¥ ot N 7> N ARYY
A lsu%%%ﬁfuéﬁﬁakwéwf,ﬁE%E%L;Ut<T%;«&u&Eo S0 -1 - 9 — 3 — 4
I eBHYETH
14 HEEZZTTOBHE [DLBFFEY] tvwdsd sz ity - 0 -1 - 2 - 3 - 4
15 WEDEL LEFZELNE, ARCITIEBNEEBPLVERIZEEHYETH| - 0 - 1 - 2 - 3 - 4
16 NMEIZCNLD EORBMEZETEWERS 2 BB T2 - 0 - 1 - 2 - 3 - 4
NEPBRT TR, BFOBWEBYDEENTERL Lo/ LBHIZ D
17 - 0 - 1 - 2 - 3 - 4
HEFR
© 18 NMEEENHIEETCLEFVAWERS ZEFHD E T2 - 0 - 1 - 2 ~- 3 - 4
© 19 AEFZITTVAEFICHLT, EILTVwPbrbRWwERIZEXdEYy>» |- 0 - 1 - 2 - 3 - 4
20 HAWRESU LI b o LTHEEo THNETHAREZLE S ZLBHY E1h - 0 -1 - 2 - 3 - 4
21 RERBEHTR LI FLNETELOILLDHERIZEBHYETE - 0 -1 - 2 ~ 3 - 4
e BE Aft 2 Aa¥
w54 HE rn HE
g B 7% RB) Tk
3 H oA B HK
< i B0 #HooBrE
& 9 7z
Zzéwéﬁbfﬁék,ﬁ%%?%tmiztm,Eh(%mﬁﬁ@ﬁﬁu&of 0 - 1 - s - 3 _ 4
WhHEBWE TR

¥ . © ]-ZBI_8 Personal strain, & J-ZBI_8 Role strain

HY, —HLI-ABEIAON TR, E-ENERD
FROEERE, WHBREIAERBIIOVWTD, BEL
BOEVETEHRENLE VD, LTFLI—FL-ERIZ
BohTwhv, 612, BROBEENFE UGG, 7
WyNg < —HER (DAT) BEZEECTHETLE
ERmENER (VD) BEEEETRNETHEONE
BHEHOBEIZEVHEALN VI EPHLPI R T
W50,

ZHIZHL, BAEE, BICERBEOTEHRY Be-
havioral and Psychological Symptoms of Dementia:
BPSD, BLTF BPSD &B&ET) 1200w Tid, FITTRTO
FBITFRIIBNT, AMEAHELOBEFRIEDLNT
BY, EBELOToHMETHRBOMAFH LN
Fom,

T/, BISEHMEEGEAS FTLD) BEE, ABEL
LR EOITBIELE D S LS VDY, 29
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LIAHT, BfEE B, Tryng v —RIERR
H) BRNETLEICE o TIE, EBICA#EL2 T LR
TR, RTFVICEHME2EONE NG, IhE
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B VR (BB WIiE, Foiik LTONEZINHE
TEHHM) [ 28RDEIIICLTVE. FORKE, HE
FOFHHREE & ANEEHE L ORICIZAE R BENRD S
hr-2,

NERBERCHTT

INLOHE,S, NMEAHEHBROLDICE, BEO
BPSD ##i L, N EZENNEICETIREZES LE
RN AR 2R TIZEFLETHIEELLN
5. Bi%Z O BPSD OBRICH 2o Tit, BEZHE~D
AARFL LCOREYEE (b2 WIIFEEDHIRE) 2F%)
THEHZT TR, NEZ~OHBLILOE L E
BREHTENADEHTHEE DN TWEY, $#F
D, FENEEVPNECETIHREZROSTRERLLT
X, NEERDo T NEEDLVEFIEoTNDEE
PVBZENBITENDEY, T/, FA¥—EX, ¥ g—
PAFAREFLOE LA-BENMES - A2 E50F T
LT, NEEMEBRLTILITELTHL).

BENEY—CAFHICEELT, bhbhisiER
R SE AR AT » 72 5E A 51, H— E A OFYEED
BWHBE, RENMEZOAHIIBVEMIICH S Z &2
Loz, L LS, BITONERBREIED
bETRESIN T B FBANEY - R, 8 Bain
LDOFHBLELRD OIS W, BEKICBITLESE
BIUNMEZO=—-XIIHIBTAILIEEELY. F/,
BIFORENEY— 2L, iDL RVEHEE 2%
FEZOBPSD IZHIE L72d D 3B WEEWY, 5%,
FRBZEORENEZOABELER L T 2dITig,
BPSD ICHISTE 5 & ) ZEENES - CAZHE - &
ftL, SHIEKREMEEIFFELCBICRHATES X
7% FEEOBV) Y —VYAOEMIBHTNWL L
PULETHS 9.
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FDX ) BEVIELELY) R 7R SNTL D722,
SHIT, MEFONEREYEIENEZON

bbb WA ENRFERLY S —HERTEFK
HeRh 2B SEER
BAARIZRME 4% Es5 - FR17F8 B10H

(84)

BRAFTOYVRZ 77275 — (BRER)THY,
NEABOBERSHERAFTz BLES LB L L
BHLPIZ o TWBEY, TOXHI, EENE
ZHEIZHMEE T 572012, NMEAHOBRELZE
BHICHEL, TORBKRZETLHIILIE, M|
DTEETHS.

AT, DBEEICBIT L2 NEQHEPFRICE
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2R L7 LT, AEREREERIID VT
HTHELEDIZ, EROLPRELI-EESTO
B FHliEHome Care Quality Assessment Index:
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1. TEEEOESMAEME : ZBIs LU
J-ZBI

MR LW BEEE EENICEHE T 5 8%
BERAICEFE L -DIXKREDONRY o =7
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& 1. Zarit NESERERARENR (J-ZBl) RUKERIE (J-ZBI_8) GEHSICKDIR) 91113
ZEBICDOVNT, BHIEOKFBICRDECEIFLHEBIESEOTHAT TNV
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w 82 5 25 B
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T % attt 7Hh 8k
@< o4 HE £1F B
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LwiE 8 &H o8 HX
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BEBVETD
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ETEXLRE] TH 5 ZaritArERHERE (Zarit
Caregiver Burden Interview:ZBI) #Z{ERKL
727, ZBLiX, MBI L > TH726EN 5% HHEH
B, LHEEHE, BEIEEZ S REL,
NEEELLTHET S LPTRBERETH
5. AREE, 49, 20HE»SEHR ST
72748, 22 HEICHET S N/2Y., ZO2EHED?S
% BZBLIE, Wk TR DA SN T b 5r#RE
RED1D2THYH, FEDSHICHR LT
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CORER, 22HBO S I 2B HEICBIT
HHNEOEBICEA L COEM»r SR ENh, £
NENOEMIEB I LT, 5 BRFEOFHEA 7%
EN5.1~21 OFBEMIE, SFSFELLEICH
FAENEOERBEICE L TCOEM»I SR ST
W5, ¥/, £2HEDS L, HRHEETH S
HH 22 i, THhiEoRENSKE L TEDUD
L0 RTHRIETHILLERSINTEDY,
ERE LTHENEDNRETH H0% 5 BRI
DRI S, AEBILRINZEDHDTH 5.
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HAFEM (J-ZBD Z{EBLL, 58 & 244 %
FERRL/2Y. R 1S, £22HEDOEM & 20
EFRMEE IR L7225 FRE R U ML 88 M T
HY, NMEAEPELLVEARIZ0OETH S,
CONEAERER, NEFORHEEEHIC
BB 2 HHT, bPEOEL L ORE, BT
LETHWOLNTWS,

Schreiner & &3 5 1%, RKIENFEEZITHH D5
RABSENDL PEPITDOWT, J-ZBHFH D 24
REZFDH Yy VA TR e L72D, 514,
X0 RBE L MISRE CHR T2 LENH B &
EZTWBO,

2. ZaritTEEHERE B ARERDEHERR
(J-ZBI_8)

1) J-ZBlL 8 LU 2 DO THREIZDWVTD
EREE - L EDOMERR

#£ELIF, ERONEOBIET, X DEMEIC
NEEHEEZHETE 5 X9 J-ZBIEHMMR J-ZBLS8)
ZAVER L7z, SEMERRIERRIC &7 - Tid, TfEEA
HE I LAERE (J-ZBD CHETAREZIT
v, HH 22 2Bz 21 HEKH LEF %
T, HMOERDREZITo72. TORRE,
personal strain (J/riEZ LE L FT LR (F721
FRE) I T 5B ENLRIEDORE), role strain
(MBI X o T (NMEBED) #HEETFITIEE R
72LTCwaBEE), #h2ns5HE, SHE»S
%%, J-ZBUEHMERR (J-ZBI_8) 2Mek & iz, &
1 DO%ff L7 53EHE ASpersonal strainlZ g %44
AHHETHY, A%fF L7 3THE2%role strain
WM AEECTH A, J-ZBIL S, TN Eper-
sonal strain, role strainZ L ZENIZBVT,EHH

HARNFSESHET Fod 85 - FR175£8 B10H
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P RUEBHERE I NN, fEo T, J-ZBI
DSEHEIT B % J-ZBI_8 DA HEME, Z UM I3 ER
ERAIFEEVWDDTHY, BHICERICHZ) %
bD LRS-,

2) J-ZBI_8 MDATEZLUMDMESR

E 5T, flIc BV THERERAE LTV,
J-ZBI_8 O ZER MM (el L B2 2 HHRITE
B E4Y  REFMUOBIRTHHEZ 20 EH
) EBFEFR L, J-ZBI_8 2S&E DMK TH v
HZEBTEDLIEPEHL PR 5729,
J-ZZBIL 8%, o3 H» 8 HE OEELRETH S
A%, HRTHEVHER 2 OO TMREZHFED,
JZBI & D TRV O bz, RREEIC
X0, BEICEENEZONEAHELITET S
ZEAUEEE 2B, DX HIZ]ZBL 8 X, HE
i, BIROBY, HREZICBWT, H#EEHE
= BBICHET A ETHBROTCERZRETH
D, RENFIHPEENS.
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NEAHICEH LTI ETiIThb %NS
Boh/Z2mAEZLUTICERS. 2B, #EAEOK
EEHEMEE T, [ NEFVENERTLEFBLT
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THEBY, HINEOHFEHER L DB EZAT S BRIC
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1) ENEEAOCERENEEE S ORBRE

BEEE O HEAEEEWERET) (activities of daily
living: ADL) ® B OEEL, Mr#EHHEE OB
EIZOWTIE, EELBEELXZFROLMZELEED
Lol EEH ), —BLAREIALN
T, FENEBEORROERER, 324
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T oW TIE, IZIET T OEITHIZRIC B W
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5 OAT o 72HFFE T b RO RAE S N9,
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HEALRBINE 22 EOTEEILE ) 2 L%
WD, 295 L-BBEORENER L, ir#Er
LTWwWL LT, BEWLRMELZRITWSZ L
DHH S 2T o TV B,

2) NEHEAOERCNESE & ORE

—%, NEFICHETLIERE LT, AiESE
DOV, FiE, FRERENENEAE L OBEE
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ZoHEORS ENERHLEDOHMIC, BLIE
BfRIZRH S Tw ARy, TRICHL, AER
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M) 1Z2&3hsb L) 2L TWwb. ZORKE, NiE
EOFMERE EAMEARE L OMICIZEELZBE
ASERD STz,

3) RIEDONESBICRET 3 MM
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DFRERFIIEALIZIE, Mo 5L 32OBPER
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87)

1551

[BEERH] \
[kEDODDUE]

E )
N ey

E. HCQAIDOREER

BhEE (NEINLHE) OLFDOIRENFEAL
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M TH 5 (wear-and-tear model). £ 2 1%, /ri#
BN ECENRLTHL 7D, NEABIZEL R

% L3 585 TH 5 (adaptation model) . £ 3 i, -
BN (SriEE) iboTCnba—¥ 7ok
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