Mr. Tim BARIBEAU, AIS Inc., Canada
Mr. Gerry LABOSSIERE, AIS Inc., Canada
Visualizing data using OLAP (Online Analytical Processing) Software
Mr. Dick SCHOECH, U of Texas at Arlington School of Social Work, USA
Mr. Joan RYCRAFT, U of Texas at Arlington School of Social Work, USA
Mr. John FLUKE, Walter R. McDonald & Asociates, Inc, USA
Web-based Technology in Child Welfare Services
Mr. Douglas MORSBACH,CGI-American Management Systems, USA
9. ICT and Health Care
Development of an Online Fathers Group: An Evaluation of Outcomes (This
proposal was accepted for 2001 conference, but did not attend/present due to World
Trade Center tragedy.)
Dr. David B. NICHOLAS, The Hospital for Sick Children, Canada
Dr. Ted McNEILL, The Hospital for Sick Children, Canada
Ms. Gert MONTGOMERY, Bloorview MacMILLAN Centre, Canada
Ms. Michelle McCLURE, Ability Online, Canada
Ms. Christine STAPLEFORD, Ability Online, Canada
Healthy Settings in Health Promotion and ICT in Thailand
Dr. Manirul KHAN, ASEAN Institute for Health Development Mahidol Uni,
Thailand | -
Dr. Nate HONKRAILERT, ASEAN Institute for Health Development, Mahidol Uni,
Thailand
Mr. Priyakamon KHAN, Department of Public Health Nursing, Mahidol Un,
Thailand
ICT support for patient centered care in hospitals
Dr. Nicole KNOPS, University of Antwerp / South Limburg Hospital , Belgium
Prof. Erik VAN HOVE, University of Antwerp, Belgium
Informatics Response in Public Health Crisis...Lessons for the Future
Dr. Jame KONG, Hospital Authority, Hong Kong
Dr. Ngai-Tsueng CHEUNG, Hospital Authority, Hong Kong
Ms. Vicky HV FUNG, Hospital Authority, Hong Kong
10. Advanced Technology for People with Disabilities
Achieving Barrier-free Communication for Hearing Impaired Persons in Hong Kong
through the Advancement and Application of ICT
Ms. Yun Chou YUEN, The Hong Kong Society for the Deaf, Hong Kong
Ms. Shuk Ping YAU,The Hong Kong Society for the Deaf, Hong Kong



Mr. Kin. Wai WONG, The Hong Kong Society for the Deaf, Hong Kong
Create an Accessible Society by Utilizing Advanced Information Technologies

Mr. Yang CHEN, Guangzhou Association of the Blind, China
Development of Assistive Keyboards for the Disabled Using Tengo Text-Inputting
Technology

Mr. Edwin NG, Xrgomics Pte Ltd., Singapore

Mr. Ken TAN, Xrgomics Pte Ltd., Singapore
Establish a Human Information Platform that Aimed in Serving People with
Disabilities. _

Ms. Yan GE, Guangzhou Informaiton Center for PWD, China
Promoting Use of Information Technology among People with Disabilities: the Hong
Kong Experience

Mr. David Wai-lung NG, Social Welfare Department, Hong Kong
Public Awareness on Web Accessibility in Korea

Dr. Seongil LEE, Sungkyunkwan University, Korea

Mr. Doojin CHOI, Korea Agency for Digital Opportunity & Promotion, Korea

Mr. Joonho Hyun, Korea Agency for Digital Opportunity & Promotion, Korea
Speech Enabled Communication Tool for the Speech Impaired and People with
Multiple Disorder .

Prof. Anupam BASU, Professor and Head, IIT Kharagpur (Dept. of Computer

Science & Engg.), India
The Case Study of Using Voice Recognition in Helping the Student with Physical
Disability

Mr. Chih-Kang YANG, National Hualian Teachers College, Taiwan
The Society for the Physically Disabled: IT Accessibility, Our Experience

Dr. Chee Chung OW, The Society for the Physically Disabled, Singapore, Singapore

Ms. Woon Yee CHIA, The Society for the Physically Disabled, Singapore, Singapore
11. Education and Training for People with Disabilities
"Bumpy Bumpy Sending Love to The world": Implemeting Information Technology in
Moral Education for Young Children with _Special Education Needs and their Families
in Early Childhood .

Ms. Yuk Ling CHAN, Caritas-Hong Kong, Hong Kong

Ms. Chi Kin Gloria LEUNG, Caritas-Hong Kong, Hong Kong
An Arabic Computer-Based Program for Remediation of Children with Central
Auditory Processing Disorders

Dr. Wafaa EL KHOLIL Ain Shams University, Cairo, Egypt



Prof. Somia TAWFIK, Ain Shams University, Cairo, Egypt :
Application of Information Technology in the Training Service of Day Act1v1ty Centres
for Persons with Mental Disability

Mr. Pui Shum IP, Caritas Rehabilitation Service, Hong Kong

Mr. Chak Sum LAM, Caritas Rehabilitation Service, Hong Kong

Mr. Wai Ming LUK, Caritas Rehabilitation Service, Hong Kong A
Development of an independence equipment education program into. an Online
format

Ms. Williams CHATHERINE, Yooralla Society of Victoria/ILC, Australia
Enhance Speech Training for Special Needs Children with the Aid of ICT
- Ms. Lai-man Suki LAM, Heep Hong Society, Hong Kong
ICT - Part of Formal Curriculum and Support Solution for Disabled Students

Dr. Poliana STEFANESCU, University of Bucharest, Romania
ICT for Persons with Multiple Disabilities and Communication Disorders - An Indian
Experience

Mrs. Swati LAHIRI, Indian Institute of Cerebral Palsy, India
Impact of IT for Children and Adults with Special Needs on Quality of Life and
Learning

Ms. Kitty Y.H. MO, The Spastics Association of Hong Kong, Hong Kong

Mr. Wing Kei CHENG, The Spastics Association of Hong Kong, Hong Kong
Interactive Computer Training Net for Mentally Handicapped Persons

Ms. Venus AU, Association for Engineering & Medical Volunteer Services, Hong
Kong
Mr. William WONG, Association for Engineering & Medical Volunteer Services, Hong
Kong - .

Ms. Phoebe MA, Association for Engineering & Medical Volunteer Services, Hong
Kong

IT Education Program for People with Disabilities in Korea

Dr. Seongil LEE, Sungkyunkwan University, Korea

Mr. Ki Ho MOON, ICT Education Center for People with Disabilities, Korea

The application of computer assisted training for adults with moderate to severe grade
mental handicap

Mr. Francis YU Sau-ying, Fu Hong Society, Hong Kong

The effects of CAI in Chinese by using cooperative learning method for elementary

school students with moderate and severe mental retardation

Mr. Su-Chu CHIU, Fong-Nein Elementary School, Taiwan



12. IT in Social Work Education . ,
A tale of three cities: Teaching online to MSSM (Master of Social Service Management)
students in from Texas and Hong Kong
Mr. Yu Cheung WONG, Dept. Social Work & Soc. Adm., HKU, Hong Kong
Prof. Dick SCHOECH, School of Social Work, U of Texas at Arlington, USA
Developing Problem Solving Skills by the Solution Focused Therapy through
Constructivist Computerized Learning Environment
Mr. Moshe SHERER, Tel Aviv University Bob Shapell School of Social Work, Israel
Dr. Yoseff SOROKA, Ministry of Education, Israel
Experiences from the Field: Practical Information for Developing and Delivering ICT
Training for Social Service Professionals
Mr. Douglas MORSBACH, CGI-American Management Systems, USA
ICTs on the management of social policies and training of social workers in Brazil
Dr. Evaristo COLMAN, Londrina State University, Brazil .
Including Indigenous Knowledge in Web-Based Learning ,
Dr. Gary C DUMBRILL, School of Social Work, McMaster University, Canada
Prof. Jacquie RICE GREEN, School of Social Work, University of Victoria, Canada
" Methods for Evaluating Outcomes of an Asynchronous Online MSW Degree Program
Dr. Dina WILKE, Florida State University - School of Social Work, USA
Dr. Linda VINTON, Florida State University, USA
Ms. Janet BERRY, Florida State University, USA
Object Lessons: Technical, Pedagogical, and Cultural Issues in a "Learning Object"”
Approach to e-learning
Mr. Neil BALLANTYNE, Stor Curam Project, UK
Pedagogical and Policy Challenges in Implementing E-learning in Social Work
Education :
Mr. Alan KNOWLES, Social Work Program - Grant MacEwan College Canada
The Fogotten Dimension in Learning: Incorporating Emotion into Web- Based Education
Prof. Robert MACFADDEN, Faculty of Soc_ial Work, University .of Toronto, Canada
The relationship between technology content in a Masters of Social Work curriculum
and technology use in social work practice: A Qualitﬁtive Research Study
Mr. Eric YOUN, University of Texas at Arlington - Social Work, USA .
The use of ICT to enhance the quality of teaching and learning in Social Work
Practicum: Experiences of the City University of HK
Dr. Tak Yan LEE, City University of Hong Kong, Hong Kong



Mr. Ming Wai Joannes LEE, City University of Hong Kong, Hong Kong
Using CD and On-line Modules Social Work Education

Dr. Elizabeth DEPOY, University of Maine, USA

Dr. Stephen GILSON, University of Maine, USA

13. Management through IT in Education

Enhancing Organisational Knowledge Acquisition: The Joint Corporate Virtual
University Approach
Mr. Kenneth AMAESHI, University of Nottingham Business School, UK
Mr. Donald AMAESHI, MTN Nigeria Communications Limited, Nigeria
Practical Application of Knowledge Management in School Administration--Using "the
Examination Paper Making of Skill Qualification Exam." As Examples--
Mr. Yung-chang HSU, National Hai-San Industrial Vocational High School, Taiwan
Mr. Jo-kung SUNG, DAAN Senior Vocational Industial High School, Taiwan
WEB CT - An Administrative Tool
Dr. Bruce FRIEDMAN, University of Texas - Pan American, USA

14. Training for Human Service Professional and Educators

"Who Says Words are Neutral and Value Free?": User-centred Design of a Web-based
Library for Human Services Educators

Ms. Sarah CURRIER, Glassgow School of Social Work, University of Strat, UK
A Sharing Profession: How to Develop and Share Rreusable E-learning Resources for
Human Services Education

Ms. Sarah CURRIER, Glassgow School of Social Work, University of Strat, UK
E-Learning for Staff in a Social Service Agency: Preparation for "Humanware" - -

Ms. Chi Mei Jessica LI, The Hong Kong Federation of Youth Groups, Hong Kong
Social Workers Educating - a Research in Progress

Mrs. Sue FOLEY, The Children's Hospital at Westmead, Australia
Training Online Facilitators in Clinically-Focused Continuing Education: A
Manual-Based Approach

Dr. Marily HERIE, Centre for Addiction and Mental Health, Canada

15. ICT in Community and the Information Society



Accessibility Assessment of Public Information Kiosks in Korea -
Dr. Seongil LEE, Sungkyunkwan University, Korea'
Mrs. Joo Eun CHO, ITthinknet, Korea
Digital Government and Social Inclusion - Hype or Reality?
Mr. Mehdi ASGARKHANI, C.PI1.T. New Zealand, New Zealand
ICT In Community and Society (A Case Study of EKE Town, A Developing Community
in Nigeria)
Mr. Lazarus OKOLIE, Network Administration Division, United Bank for Africa Plec,
Nigeria
Information Society and Democracy: A Conceptual Framework for Philippine Civil
Society's Action Plan on the World Summit on the Information Society
Ms. Jocelyn Clare HERMOSO, Foundation for Media Alternatives, Philippines
IT Easy Link - A Service Supporting the Use of IT in the Community
Mr. Daniel LAI, Hong Kong Computer Society, Hong Kong

16. Poverty

'Accessibility’ Issues in ICT : Promoting Mobile Cyber Methods and Userfriendly
Modalities in Remote Rural Areas
Dr. Dilip KHANKHOJE, National Institute of Bank Management, India
Applications using the Simputer and SmartCard
Mr. Mark MATHIAS, Encore Software Limited, India
BRAC Education Programme: Bridging the Digital Divide in Bangladesh
Mr. Kazi ARIF, BRAC Education Programme, Management Informaiton System Unit,
Bangladesh
Digital Learning without a Computer: Learning Tools for Rural India
Prof. Amitabha MUKERJEE, Indian Institute of Technology Kanpur, India
Mrs. Sarala VERMA, Indian Institute of Technology Kanpur, India
ICT Community Access for Low Income Canadians: An Exploratory Evaluation
Dr. Steven HICK, Carleton University, Canada
ICT enabling anti-poverty strategies throhgh identifying individual entitlement to
financial support
Mr Gareth MORGAN, Ferret Information Systems, UK
Increasing Efficiency with Open Source Technologies in Social Microfinance Programs
Mr. Paul RAMIREZ, Poverty Alleviation and Employment Generation in Giza and
Minia Governorates - PAP, Egypt



Mr. Alejandro BARRIOS, Poverty Alleviation and Employment Generation in Giza
and Minia Governorates - PAP, Egypt
Dr. Amjad YAAQBA, Poverty Alleviation and Employment Generation in Giza and

Minia Governorates - PAP, Egypt
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