BHE, 5—7, VTRRE), 2HFTns, £/, HAF - LEIZ*9). OEEHEHR (7
—2Z 3= P (K% RARTHREELEEED). . E. . FERR.
B, RECRE. B - H2REBORRE. BARK. XHF. YHOMERE). OEHH
ROEHDHRE, Q707 1 —)b (BERE, N—VF) T4, HLBEOCHLBEEOKRR
ERRME, REMR (RECEOBY - SMES0) - RN - 18 - BEHL ). @
MabD ok, QHCOHMEREE. 2T TS, FHARBONENRRINTVTD
HNEWEA REEZZENSEELEBESIBEINTNSZ EMENA, ERIZ*0).

TrA A —b, BB @EBHHROEENEL. %%%@@é#ﬁ@ﬂﬁ 8=t
DERICHLENEONN - ZE - ). LU0 - Rt - BEOKEL 30251
Tw6°&@&A8$&%ﬁmi%ﬂﬂm‘ié\ﬁﬁﬁﬁ\I$%®ﬁ%(7m74—
V. ¥ER=—X, BRALE#2EE). [£HORE (BHBE-CSWORA-MET
EBMOZEHEEREIC, 15—V —TEAAL IS —XOHE-TITy 7]
~FEEEORE - XEHEOEE - XE IOV I AOEFT-E=F Yy —xavy S
I -2AhFEE2RECEREROTNS), NFHAOER, VEBHAMEOESA. 25TT
W3, MBIEM2). BHREGEXBREGELEC—EORRHR> TEBRIN ARG E
ES5R. FA T FN—T. HEBHEEVSEXENR T L BHARGOEREEE
LTW3, ”TM@A FEEHRE LEBHRGOSMILTBELL (BR4).

R%k4 HEA - FEEXENSETIEMATROBR (NG)

ey F—T—R E v s AL
HHIBHO B

BRI OB

[ SHOBE

D54 FOBE : VA I R

K% (R4) P - A4 - ’

i%%% B

%mmm KB % ' EEYLER
AL RERSL B HRBN. S6 - B RS |

2R

CNETORE o

smomE T ravys
H B B ’

W

AEOBE

I F 303840 - XEEE - XBEHE

G

X EEE

F B

MXEFEE (BEHETHIN)




AR |ZE| ABECHREOBEF|CDOES |k (WrDEH R MHESE - XEF

NEZ&HU Y - BRI
E=SUYSY

%M
VEflehDELR
VIR 51 3R 8

EDESRRE, BIURAORELEN LESHARGMEREIN TV ZERkbAD
NHRD BV EDDEE LD THENELD .

QBHDEM & FHROERIL

TRINETHEFAOERMIENI LRSI TELOTH S I0. FROFHARVHITS
NENTNRELL TR BH3), ke L THERNICFANBRIND Z21037>T
Wi, —#. £ENS 5V IZRENSFFOEROEHPEMIN ONHZ, TO—
WERANATBE, ¥, BEAK. SMEREEELTRONBLOTHZ. AR #
LTI AL LB ERERERN 1991 FiT MEMERBUEREFIR 1~ 31 2RT
LTWBREARASZOROMEERN, BESKTIHEEABFE2BU LR
1994 FEiT LSBT EBRBHALE) 2RTL. 2001 £ H2BUTEREAKT) %
RIFL TS, HEREVAEFHLROBREZREL TS VRENBBFERRORHD A
EMMESND, BPETIE [V — v b T—2B%) 5 TR EFRRAS) 2ERL
Wa, TH5EERFFARE TSRO ABHBIEOZDORM Sl s HHlERE U TEM
CHEREENTHL THEHENS 5.

FE2ENTRRVIERERHRRIL> EHEHHENITEHL TRE I —TE
£z 5N, Pi%E [EREER ORTEERTEREN, FERRE THEELTORR
TH) ELTHBL TV, BEAKTHIBBRRERBUALETRY — v VT —J £
BEARMNSEEELTVS. FREBEALVTHARMON 10 FLU LD TY
—L R VT — VRS MG R TERLE,. ETN5)® 3 E L EITh R o TR H
FIFREREERTN S, £A105 Ll s 2 WIZBEAN S EFARRESHIbE b
ERBEMHELTHRARNI EbH D BHORMPARLIEDBADIIIW,

ZHNIEKRTIE, FHENBHOMEZFUNT, TNED LITFHORK KR
EDELY— v VT EBTF—IR—ZOHEEZBEL TSI EEEMNTHS &
ERBESS,

(3) BHINSE EDOBE |

HHNELORELLT. UTOMAEREL TBEL,
OFMLROBEROEBIL

AEHETED < DEFOBEMOARLOSFEICLHBLTIZDOTHIN 5. +5
RRHESETIERINIBENS D, TE—EOEFNERT I LIZFHMNEERT T
HbeHE, NAo THEABEHASEZMENELHLOT, TNEBELTEALTY
59 L0 HHABREEFELTHEI LT O TRABNIEERBLTS




AREHB, DULA—FOETNVFDOEIER. S5RIZHEAZEREFEAL-ZIESE
BRBHENELEE. BSOSO TEALROEROS D HE2BERMNT I EMNEETH 3,
QEHIRBROEH
FHAFREBREICED DD, BEMEHL TV LS BBERZHOER LLEE
ENAFEHENREGEH - THEND S, ENEPFRORD K%L REL-FH % E
DEDIRXHEAMEDOMRIZILDIBZNENI T EICHBDT, HEID Q) HHADOFHEAYE
Ho>5, OOOIIEDHATEML . BHRHENBEAELTIRELTHSS I ETL
WTH3D, ELER (3. DQ) TH5L5BEAGREEEICHEMLANED M
INKARTH S,
ORADHHILRDEHBRDOIEH
FRAOBEEZBMLTHS52%I AT HSLRBHREOWEEZFUNT TS,
20— THAOEHAES EICBRINTLIBEHREZOERAETLEHLAZINEE
Asha,

2. EBRHEBOERK RIEOI= D DEHIHA
(D EHHFEOEN

AR TRIEFAAROCENEZ, TOV— v )T —UEBO T O AR E RS D4y
MEITDOZE. QU= vy VI — U EBAFEOFMIOVWTHEL, HBEHEERITS
Z& QINSEBUT. V=3 v VT~ EBHEOERLW NI —> v VT —H—
BROFBEZHASHMIITEIE) M) ELTWEHN,. OQIEIERBEROERICESLLT
B, BICEROTOELZADS SHAHMEE FRPMORE T Z2RAL TS, QODHIERIT
ERUAERERBOSBLIZH D, QOBBRIIFHBRENDBITICHES, DED.
BT FFAMRICL2EBREROEREEELE,. ZHBICIIFERBROEHHKE
FRAZERLTWVWS, MRR2HOKBROKENENEZE®RL TS, $Wﬂnézﬁt?
HEBETIRMBIIDOVWTOARINT S,

EZATY—T v VT — 7k%ﬁ6$%ﬂ%ﬁ%?éiﬁm%§tmamo&%ﬁﬂﬂ
ROFERIIDWTHER LB TE 2¥17)*18). FHAEOMREB/AIREEL T
D. FETEZANTRIABBLEE LANSFORRIIDOW TN THWEMN>D, B
HZFHELRBIZBEL TR EDERTH S, UL%&A&&%%&mﬁgwmmrw
BREFMICHRR I N TVBSBEENH 20 L TH4 Tz,

it\$WMnt@wﬂé%nT%9TB‘$Mﬁﬂ%$%ﬂ§t@&%ﬂ@%f%é
e iaizn, FRIIINS=ZFHORJEEBEIZDOW TR L., BHER ) &8
FLTVRE*M9), THESZICLTROLICBEL THELL, TabE. <HHIHE
S>EIIEBEROER - RIIEZBMELTWVS, <$%ﬁd>tﬁ%ﬁ%(%@$ttf
DFEEZZTY) OHEMMOMEF - MEEZEHNEL TN S, <$Wﬁ*>ti%ﬁﬁ(%ﬁ
EZID) OB - JIFHEANELLTWS,

COESERHNEINDODINSZERIMECHEELH-> TS, BERK2 28RN
e, AN <EBEE>TEBMIIEE L TEBEICL > TF— AN TOHHIRE
KBWTERAINSD, ZOFEHlE2HEICHEFAMKICEREIBEILEHBTESL, A—/X
—EDa U REEBEEIIBNTHEEAREELLTROES 6 TES, <BHFHE>T



REAREBEZEICLIEARE L FEECI2ERAEBICBVWTIEAINIH, FEEN
FEEEEOL E TEARMNEZTOI LB TESLL, HEEKBDHETEHAMELETIZ
EHTESL, <HEBRE> TOEBRBEROLER - BRI, BHZEXNTERERGLEOWH
BEARARETHL. ERBIIEBFEBICOBEFRBICBITINDZILEND D, DD,
HEFEIZBE L L TOMEZEDABITNDIBEND ZE TR, EREDHFEDS
BIZIISEEELTOIENTELLDTH D,

Q) BHHAD AL

BEHEAEOHEIZIL. TOWEBICEBLEDE. FROEVIZEE LS. HREGE
CEBLENE,. ROESBHAOHEICEE LEsEND 3. <BERI>ICRES E*20).
OB, OF—BHEEH. ORBELEMH. 03720HITohs, QLO®ORFESIKF—LA
NF—AANENIEFXD, YBEBMOFELVH>LEFREMKTES., <HRXH>T
13*21). FHOEBIZESELEN—N—RAREBHROBFHEICESELLET TR
HREMRRUTES, <HEHFEI>TIZ*22). BHAOI/HEDS L. XEMFBICED
LZEBRBROER - RIEEZBEHELERELEE L TR, ERENIZEHIFZE & IRMRIERY
REFARED 2 ONRUTE S, E-REHEOREHOEE - M2 EME L REHRE
PRED 5 5. <BHAOWEID>TIE. KT HH EEBEF. XI5 T HH & T EHI23)
EXBENTVBESLH DM, TOM. BRIFAMBEF, HEFHEEIFH. K
WEH LR EH, FLOBHAE VSR ETHIENTES,

AWETIE. BEUNTIZT—H—SEALLT (EELHRBEECLEIGU THEE
DTREBEDZE). FRIITRBHAORBE@RBLIN—N—FHRT, HEHEHNT
HRMENSEBRBAAR TV, BHAOHERN TIIBEFANERICIIFIRELZNEN
3z EikIED,

BRWENIBAREO—f I TEREROER - HHELEENE LCRMEILRE
PRI ONT. —Hl& LTEFAGNE D K ATELMFEEBAT D*24)*25), J—
S NI EERTEELZ LT — U EERT HHFAKEL. EENEIREL S
— D= o T —H— L BN BEEFROF— ANIN=GEH LA S, EFBER
BEARUTHEEOEREDOI O NATAL FEBHTNAIERFEALR, EOTOEAZE
BT B0, Y=y VT —A—ER—LANINN—ADA I Ea—RRNSFLN
FFEART—IEREMSREL, BHHEETH D M-GTAR0)ZANTOHLE. £
DR, Y= v )V T—H—OXBBRTE [FOASLIORE] REDHTITU—O
bET (BREDBEIEE) REDEAREERL. F—AN—OXEBETIE (HT
ZHEEDD] REOATITV—DHET (FORICSEIHRRI<D) REOHREEE
L7, MBS SATY FORAHBEERTIETII/NTAY FERD, £EkE
27 SATY FORBEN S DEEBREEAHEFIETHIELTIINTALMERSS
FEBHDTHB, BREEDLIBBREZRELLD, RLALCTORKXBO>THSR
% E S EREBRAER TV EVoEXBIZ. Vv VTR T 70D
MEOEBEREGMSFELENERWVWA, HEEBEEEICBNTID LEXEEEE
DHOMMEEN TN DT TIERN >, EROEIBEROLN TRROZENEHM
TN TV EEbNEY, BERMICINS OXEREZEMT 3 Z &ITRBNBNIR5TS
Mo-DTRIENESI N, TI0WIBERTHRENTIIH 2. BRI STEONLD



btf&%ﬁﬂm@ﬁﬁ%ﬁ&%bi');_&7)\'(?_?57’\_59
Biraic, ERERORITZENE UISERBENSHASTED— WHII ?"Eﬁﬂbﬁ\#ﬁﬁlk_
BN L TWBO TSI N Nn*27)*28)*29).

(9$WW%L®#E

BHRMKORELL T, uTméﬁéﬁthb%tm
OHEHAMKDOEFAK LD < H
'%%Mn@?ﬁ&ﬁé%%ﬂﬁ@%ttﬁéﬁﬁﬂ@ﬁ%%ﬁm%ﬁk%ﬁéi%ﬁﬁ
2. EBREEAN MROZERMNSHEMABZEARVHEBALLT) KERIDEHRN,
L LS XEREEED SCEEREERL. ThES SIKEHIEHE b'C%ESZéﬂ‘?‘:
FTERAREETD CEREBEBMATHEOKDI LR TESN, XVEERARES
ﬁf&ﬁ;ﬁd:l‘[o THE2EDHEDICE. EANREOKANEBMNTHS I LITENRNE

s DUAEBR2EMMNRRFICHFETEIZENSBHMRD LD ANHEE>TNS

a;5;tmfééo

H£HNZED AT, KD 3 D@ﬁﬁﬁf%@ét‘é%%#%ét% 5. B1IIRESE
EHROIZLAENS D, HAEDHRBEELOHBOE VS HBIITHIIENEETHD. &5
It Ak EhBEMTHINIREREE P LCHERGRUOCEERE L SBEATITO L BE
Ah3, E2RARBHAZBROBLANTORMEFHENERHRE L TVSH, FXT
AATORNENIBE, RO ELRNSEBEF—LNEEIN TS, REBER.
DE. %5, fEREOEECHEBNBLERTRTH SN S, FHARAADLROIIINS
SR O N ABRBEMBRE EHICITS 2 RV ARANT AR TH D, BIXLHBEEHRD
BAND UBESMOBHAMENEEEINS, £2. BE3ORTDWTR., BERHNTOD
BEPRE N — T TUBEOEBERETIHE. BAFRET TRUZLLFEOREZE
BEZENBELRESTL DM, #hT2 3. THNIEFAOABICEAL THREREROMEE
MPHB2OTHERBTDHI EITLIZN,

HELRZEEFUEOLD BREBHHREZ NN L’#ﬁﬁm@‘ébm\ﬁfﬁtf;é ETH5,
QORMENZHHARRDOLEDLIH
BHFEFNEENEOREETH 25, BOREERIODVWTIET It HEORE
FEHORUMED <S> T. BOFREELBL THMIZARLSND LMDV, &
LMY =2y )V — Y OMRRER EBOMENLSIDLVEELH M, HHTEL
KEDFBREROMRHEEII DV TIZD L AENMESZLUBE H D, HRRRD
B E D HFREEICOWEND EE-o TLWA, SBRORRVBIRINS.
HH2ENHRETAHRLED L9358, HFEOERERTHHODSHI L LB
ST ERNES B H D, Lo TEANEIIHEOERERORI & W EE
BERRIFEEEEDHIZ. HOEREBBROERE VW) BNENSHAEZRRICLES
LTW3, B2, BRNENSEFREICONTIE. EBEEREEZHKY, RRORE(LE
HOFR2NEBEZERTLZSAT,. BOTHETHD I LORHEMEEV DDH 5*30).
QIUEEEH DERIL
INESNBHMRERESBHALEEDL S TEHERLTEINIKRZLBMETH S, 7.
WER. KR, HEN I EIERSENTETH 5, BRHBICORESHEH7 55



OBEF. 35ICdsdBEEYOR-LEHAREORPBLETH S, RICLD bR
EOREE. BEE, I5CRFEEMLEICG L TRETERATELLSHRLIN
LNENRD D, "

3. BHEHROREEENTHHE

() BHABOEDY

APEICBIAEHALNBOENIZ. OV -y T— yEBREICETERAELTOE
BOHE. B BDELRAERABEEREERBETES, QU -y VI I BFE
17 BEOBRANREMOBRETEETSZ, QU v VI —VHRRBECHFIBITD
Y VT EBOKELREEZRET 0L, PREXKOEBITRALS
DET BT ERTEET 2. BNEOTH D, DEDY—I v VT—JOEEE - #A
. FREIETHIEICED. VY VT EROEMEOR EERS T L EHK
FLTWA, BHARIIEAMEOREEEATIRIZLEEELTRARTH SN, F
RGO ABEOH D FREEEMFZEASITDOR TN, ’

Q) BH/NBE D

OZBEHWDES

BHRBONBAFEZIZRTH 5. if“%?é@%#@@ﬁ#%é 8 A& OB L
TTM%%TWT&%EM@%AkMFﬁ#ﬁ#mﬁténfw§®T$%&“ﬁTéb
b 792 L9742V AR $¥P7W\TC‘%O’CBE)‘?%’%EB‘JPCJ:6%%l:bi%&%$%®ﬁlﬁ’&%§
a¢5°ima?%ﬁ%vm%ﬂ%%mr%%%wﬁﬁ&%gawaéo:@%3@%
ﬁ#ﬁu%&%%%u@&%%?%ﬁﬁﬁ@f%ﬂdiﬁﬁmm%bTﬁ%&%?%@ﬁ
FREBLIERELVREZRZ LD EEFBXIT,
OMEEHMDOBE

EREEAY = VT —H—EVIFE— —OHEMBRETH->TH, BEMNTHARR
2RO ETHES. XBEANOAEEELTNDELTHHADT LS LA 1B
LTUZUBEEORERED I ENFAREEDHN, HABHTOI O & S i BHIBIEIC
ONTHUZEEHFOEBERD LM TLOBERTIRAVWESD, bo LbUHEHEEA
mﬁﬁénmw%ALM$¥WW%%ﬁbfé$%®Haﬁb%tLam# BHMAT
EDHIFRBEHDOBE. FEAMEEEANBEINRNE I RBENBHLRIEIN
Tmé%%T%dtbﬁ%m?%w%AkMﬁ%¢1m#bé#%%%#ﬁ%émt
%m%%%%ﬁﬁiéﬂ%ﬂ%ﬁéﬁﬁ:tMTémmo:n&&%i®§HMﬁ®%ﬁ
KA TEABS TRAEVE ZAICSANMOBEENEIREINS.
OZN 72 2 QNOL: S YN

FLTREHEORHCF— A«—ytf@ﬁ%m%ﬁmmmﬁﬁtﬁ%%ﬁ k?%
Ct#%%%ﬁ%@mté%@f%é#b‘m%ﬁéﬁ%k#é&é%%@ﬂaé*ﬂk
&Téﬂ‘:5bt%%é6K$%ttf®ﬁbt%%@%ﬁ%$%%%m‘éBKM%
%%mﬂ%é@m5;5m%§®ﬂ%ﬁ%$%%Mb‘%@:téﬁbf%$%tﬁ%b
7‘:52.’6‘5]?%2%?%6:&é%?‘éf&%ﬁoutwa‘:&%@ﬁﬁ“éc‘:350)4:5!:7260



MES5 BHANMHOREANDERL - AARTOLERE
XEAHOEHRIEE |HRENOERIE |[HAEEBNOEHLH

BRI | TS THIAE STEREAEXIIYE| (SFHANBRITIBEHRNOHY
HZORBILE | EBABZOTHZELEWN)

BEMN | UFEORENVE |REREACXNIIYE | F2RBEALEXISEEOM
HEORBNHE BIZMAT, BHANKELEE
' BOYUFYEE - ik - BfR
FOMEERRZD XS RFE
ER A i pAY NET /N

) R/ B D
ORER - EHE EORE ,

HEE LIAASEBEESRICLVBEADNBEINAVE S AAKICEEN, HBVITY
FEORBEBDII LIRS TVSE  ENY = v LT - ORE LRBERIFEEBIT,
FHUEBELRBINILEND S, DEVBIIUBEOREL2B0H85T, BHD
NBIZHD AT OV THYBEOHCRENEHINZLENH DI EEFKRL TS,
QT FAN—RBORER _

BRINTWIBHARBTOYUBEEORBEOH I HEEZRNT. FIN < YBEHEAINE
FENRWE S LEE (FLEERAETREETS, BELALZEALEL, E259—
2fbT B, T4 723 bTBRE) BMTFDNTEE, 0L BRAFENTWAHEHIE
DB25T. RECHE CESMAEERELEELTHRABORENRARERD, 0
ESRTSANS —REDDDBBIIABOBEVOAZBOTREETH 5.
CAHEHDKENE _

NHENEHFAROBEAE, FELTABETHLY— vV T—H—2V— v 7
—J DEMDPEEDEMEL TRESNZDOTH S5, MATHEBREBES) -2 v LT —
h—OBAEOEME LTI 0 REAOBEREE V- LR EOMFEAEBEL TS5
BoHD, ERAHCE> THADHIEES &Ik %, £ LARNEBA TLEE
PEOFERBRETEIABITETHER DS D, Las> TAMT 2MENDBIRIZRE
MICEETHS L. AT 2BERABEEIRECEEINDBEND 5.

@B I A

NRBEAEZEELZEL THHRORAOBZNIBETIIR . Lad> THEREE
DEMNZRAEEZRRTE L, BROLEELHETH L. HREBZICHETIHED
FEERHARICT A I LR ENKRARELS,

BbDI~EBAR LICORNSEHREOS DS (BE)

LUk, HEHZEDS DA% PO Lt s BHEEE - BHAMOS 0 FITDVTREL
T&, TNENEBFCE > THRLTES S AVBEEMNARNS b, EREDY
PN L IC e > TRAIROEEM 25 57- 0 THRT 52 ENTES, ABTORMER



2RESEX, BLOBRBPERZH-O TNIERBOEFILREFHRELZ D LIILIER
T3 EDTERNRFINEZ, EREVARECHRFELHRELZNSBHSNEAE
Bo TR DDEHE 4 RITEEDTHRZ, INd IEEHI] OERMAE (/)
NE/ONIZ1IDORBFETHO., THHZE) RBRIIBLWTRIETINLEZLZ, FROR
BELTBERN,

&6 HERAMECORBRZBHHAROHDSE (NE)

1. BHMER. BETOEFRMEZEBICILED
~HHERFZBE L TEREEDERARBRTEZS ko ad),

2. RBEHEHZELOBFTHED | |
—~HHBEFIT—H—DHBOAZRRAL BV, V51T b - Rk TIV—7,
CHERAS. MR BOE. ZMEF—ARSSEMICRHNTEISED, REO

ERIGAD I ENTED (BERRIZDRITS),

3. BMEOEBRERORIELEF-BEREROERERATHLD
—HMBERIZEBP (Evidence Based Practice) M RD 5N TS,

4. BHEAROREE BB |
—HIRREESICBTTHEEBIC. BHELREEBFCTEE - £/ - 2

RBRL. BEBERICHFESTIEEMEMELEN,.

*1) Epk 16 EEEEFBHHNEMTEMDS BURHAHEMRSEE) ARGFEE (2
BUEMBERERCBIIBITZ Y= v V- ERBHONE - FHICLDERS
BEOEMRCICET A I2BT5 76, BIROBE) WL 0 EXN,

) KAEFRC (FHO=BE. AAHSENEREREREE TBHMSE - BFE I
BEIE, 2004 4. 17-23 H. ‘

*3) BB ICBITD 8. ZOWMEICHEET SEN - BACB T BMERRKUT OB
FRORE - Hﬂmmﬁjﬁ;bﬁﬁ

*4) A H] BRBREODOEFMEDHZE]. IV— v VT —IB%) 26(1).
JNIER. 2000 4, 11-18 H. :

S)AHHIL, TEB1REER EHLTVEN, RETR ST I hoFEtEL2EE
THUEMNS T8I KfboT IXE) EVWIABERANVSE I ENEL Ao TETY
22 e, BHEGT TBE RRCEEINANIENS. I TR TXELE I
EVHATVNS, XBREFIDOVTI. NEEE V-2 v )V T— I ERBIZB TSR
) (tB¥R - BEDIH ERER - EFX@BFHE TV - vI)ILU— 7%@@%%@
W) AR, 2001 &, myﬂ%ﬁ)%ﬂ%énﬁm

*6) RAIEF] : AlE*4)

) AARLEH T 2E TH2Eut T EBERE) PRESR. 1994 4,



R)MARK TBHIAFRE - F—RARXI T A1 . ﬁ?ﬂzt&a*&ﬁﬁ% FitS@ut MRSy P
RIS, 1995 %, 1923 H. '

*9) B T4 F - L& [HEFAFRD aﬂ;ktﬁﬁej HHEBUBEFE L IE - BMEREHRS
& T2 EuBEmiERS) PRESR,. 2001 4. 171-186 Ho

“10) Bz TEBZEDIBHMEDHIE MABMOILDODOr—AN T 7V R
IFNYTFERE. 19994F. B (BHAHEOAHRE). tAEABEH2BUHIRE THE
BB OLEER () ) PRER. 20044, 232-245KH. ,

D) HFEBEABEHL2ENTEE HAENTRESHAL DL PRESH. 2001 F.

12)/MEEE (FEHRZGOBR (71+—< v M), BFREENEREREREE [FH
BHES - BEEL NBEE. 2004 4. 133-144 Ho '

ﬂﬁ%ﬁf%ﬁbt%@ﬁﬂt\m%ﬁ?%@WV—VVWU—ﬁ-Aijvbﬂ¢%
i, 1988 ; AFHLENH TR THABU T ERBHAE~BURIHRN S OHEL F
RpEH, 1994 ; MEBELD - BHES (OICED T — A7 — 7~ 2B A BB ER T
DEHOEFIE] EEHBAR. 1996 ; KEfF - BPTFETF - KA - ﬁ%ﬁéfﬁﬁv
— v VT — £ o F NEBIE, 1999, REZRD 5.

) AGEE (BN, JT EERKR®) 3. EBELHARE - BFETDOLBHY/— v I)VU
— VAL EFEZLTELN, FOEHIRELIESHIANTNS, BRBAFIEER
HEEEZ—BLET—TELTEDSATER,

15) BESDE R (EFH2EEMER) 3. BEEOEEOBENRY — v VT —0#
BMAEPXEL., EBRBHAMEERETTNS,

*16) BIHE*DICBITD 16. HEOBME) WX D EL,

ANEBEEE - AARCE 2B EORE S Hik) BFHR. 2001 4.

1) AHRIKE (HE&BEHOMEAMI PRES. 2003 4.

*19) M FIE THHHE - BHRFOFR). AFH2EUERERFIGE [BHNR
- BEHE) NEEBIE. 2004 . 2432 H.

20)MARE HHAEE - ¥—AAYT 1), BERKRE 2B BB EMEE ]
PRy, 1995 4. 20 H.,

©1)EARE (BHHEOED ). FHEBRE - BOH—K TEHA2E8 L0 TESE2E1H
®eh) HNIIEBE. 1998 . TH. A ,

«22) hAFIE (HHHE - BHARNOER). BALSBUHEREREREE FHEE

- BEgEiR) IS EE. 2004 4, 28-29 H,

MM (7T (F—2A2) ). HERS - 2EH—F F%%%ﬁb'c%s\&’*ﬁm
28h. HMIERE. 1998 €. 53 H.

*24) /NBEE - BRET Wi’*?mat%ﬁkiawéiiﬁ%@ﬁ#&@ﬁmtﬁﬁi@ﬂ:ﬂtk
TEAME~BRESFIEBIBY v VI RUT 7T DEHFHICH & DS
REEEHLIT~) (BB 13 ~ 15 EERFMERET S (RBHK CQ) HARRRSE
&1 2004 4,

) /NBEE - BRKEBETF (F7IRIJA MBI HEERE). AIBHDTHE [#K
BRTOEENEZBE Y —) PREZ. 2004 F. 206-241 Ho

*26) K FECHER - BBLEBERS ST Ty R kA1) - =7 7O0—-FOBFF. K



FELC /592 Fy RtV — - 770—F BNEIEAROHEE) SAXE. 1999
£, RUATEL /59> Fy K-t — - 770-FOER AHNRENDOH
Vg BLCE. 2003 . I SRATERELCE MBHEBE-BERSSVTFy R -t
FU— - 77O—F) (RE). 5hX%E. 2005 FFTTE UNBEE - BRKET - 7H
HETFE). L ' S 3

) ERET (V=2 v V7=V REROEFNVEFAOI ), HIBUBRELE gl
RgeoE T SEuHBEMEE) FREM. 2001 F. 221242 H.

) Bt TEHOMFHE Gk ). BARE - BB - KESHE S
HEBNEERIEED I XIVT 7 ERE. 2003 . 181218 K.

00) IIBFNE - EAET - RBFRIF, (FAOSANI). HERKE MH@BuRe

O EOMEEL NBBIE. 1995 F. 45-125 H.

»30) 455 THAICBITSHABUOMERH EEE S THSMBUHAFL % 90 5. 2004 &

»31) FBF D) ICBTS (7. BEOBHN, PEXERUHMHINIRE) MELO5MA (—K
fEIE).



on—4

| TZFALAEEa—~> - b —EXROEBRNSEM
Human Services Information Technology Applications

(HUSITA 7) HF#EERIEEBE

WHIEH (BAHRFEREEBUZBETHN)

[ EEEREEBOBE

FELOEMRREIE. 20044 8H24ANS527THETO4HMEH# IR a3
T IF—ICT, BHOBRBHAGRHEADH NI EZ/THEY - A HERO XM THREZN:.
Human Services Information Technology Applications (LA F. HUSITA &2 9Pid. T
HHRTHABTICDONT, @BEI1IEEHNL 98 THEIZAFUADN—IUHA, 2EEN]
99 N1FXTAVADZa—2aT7I—, 3EEMN1 99 3FIIFYT—F K, FO%IL
BETERTA IR, N A=, BUT AV A TOREZRET, SENTEEA &/
%. 738, BB FEADORKEITEIL Tid. Ms Jackie RAFFERTY (Director, Learning and
Teaching Support Network (LTSN)) O ZHZEIZLBHD T, ZOKMICEAL TIATEE
DERAHEFICHBRL TLHEOTIBRNLAEEERN,

ST ARBOETF—TWR., MERETIIa=r—al&y—v 12— a )
"Information and Communication Technologies (ICT) and Social Inclusion” T#® 5. (B
I Information and Communication Technologies (& ICT %9 5.)

PT5—<ELT. ROKSICADOREMITENT NS, BEiZ, ZHICEELZHE
PRI Tn 5,

12U —EXIZHF S5 1 CT ( Information and Communication Technologies (ICT)

in Social Services )
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1. ICT in Social Services
Determining Optimal Technology Approaches in Social Support Faciliation
Dr. David B NICHOLAS, The Hospital for Sick Children, Canada
Enhancing Service Accessibility and Operational Efficiency through ICT
Mr. Wai-hong Peter AU-YEUNG, Heep Hong Society, Hong Kong
Mr. Hung Tony FU, Heep Hong Society, Hong Kong
ICT as support for social services in Romania
Dr. Poliana STEFANESCU, Associate Professor, University of Bucharest,
Romania -
The Influence of the Internet to the Development of Green-Web
Ms. MinaYI, Green Web, China |
Mr. Antme MENG, Green Web, China .
2. Communication Technology in Social Service
An automated mobile technology system to ensure safety of home visiting social

workers _ .
Mr. Chung Hon WONG, Centre-in-charge, The Samaritan Befrienders Hong



Kong, Hong Kong
Dr. Siu Keung KWOXK, Project Feliow, The Hong Kong Polytechnic University, Hong
Kong
Mr. Ka Wai WU, Student, The Hong Kong Polytechnic University, Hong Kong
Creative IVRS Warms the Lonely Heart of the Singly Elderly
Mr. Kam Wah Timothy MA, Senior Citizen Home Safety Association, Hong Kong
Location-based Systems for Social Services
Dr. Karl R.P.H. LEUNG, Hong Kong Institute of Vocational Education, Hong
Kong
Mobile Dynamic Information Crisis Kit (Mobidick) in Suicide Prevention
Mr. Chun Hon Michael WONG, The Samaritan Befrienders Hong Kong, Hong
Kong
Mr. Chung Man CHEUNG, Department of Industrial and Systems Engineering -
Hong Kong Polytechnic University, Hong Kong
Dr. Siu Keung KWOK, Department of Industrial and Systems Engineering -
Hong Kong Polytechnic University, Hong Kong
Videophone-based welfare services and the assessment of their usability
Mr. Ismo ALAKAPPA, University of Lapland, Finland
Prof. Juha RONING, University of Oulu, Finland
Prof. Seppo VAYRTNEN, University of Oulu, Finland
3. ICT and Children & Youth
"metoyou" -- A Cyber-Counselling Service for the Youth
Mr. Samuel NG, Marine Parade Family Service Centre, Singapore
Ms. Wai Yee CHEE, Marine Parade Family Family Service Centre, Singapore
"Youth voices; whose voices?---- ICT and youth media groups in Hong Kong -
Mr. Chitat CHAN, Institute of Education, University of London, Hong Kong
A Study of Computer Literacy. Computer Attitude and Relating Factors of Current
Graduates in Vocational Industrial High School in Taiwan
Mr. Jo-kuang SUNG, Dann Senior Vocational Industrial High School, Taiwan
Mr. Yung-chang HSU, Hai-San Industrial Vocational High School, Taiwan
Camp Amelia Technology Literacy Group: Sharing lessons learned from U.S. digital
divide efforts with the developing world
Ms. Clara SHIH, Camp Amelia Technology Literacy Group, Inc., USA
CAMP Workshop as a New Learning Environment for Children Enhanced by ICT
Mr. Taku TAMURA, CSK Corporation, Japan
Mr. Hideki MORI, CSK Corporation, Japan



Promote Youth Voice Through Online Enabling Platform
Mr. Pak Kin LEUNG, Breakthrough Youth Village, Hong Kong
Ms. Pik Sum LI, Breakthrough Ltd., Hong Kong
Mr. Desmond YAM, Breakthrough Ltd., Hong Kong
SubstanceAbusePrevention.org: A Web-Based Substance Abuse Prevention
Community for Teens
Prof. Dick SCHEOCH, University of Texas at Arlington, USA
The Use of Free Form Software for Computer Training for Marginal Youth in Hong
Kong and their Job Opportunities in Mainland China
Mr. Kwok Chuen Jacob LEE, Barnabas Charitable Service Association, Hong
Kong
Ms. So Fong Bella CHAN, Barnabas Charitable Service Association, Hong Kong
4. ICT and Women
Promoting Peer Learning and Use of Information Technology Among Women:
Experience on IT Ambassadors
Mr. Wai Pang TAM, Education Officer, Hong Kong Federation of Women's
Centres, Hong Kong
5. ICT and Senior Persons
A Longitudinal Study in investigating the roles of Internet Self-efficacy and its
Antecedents towards Learning ICTs
Ms. Jolie LAM, City University of Hong Kong, Hong Kong
Prof. Matthew LEE, Faculty of Business, City University of Hong Kong, Hong
Kong : A
Dr. Curt HAUGTVEDT, Dept. of Marketing & Logistic, Ohio State University,
USA . co
Evaluate the Effectiveness of an Interactive Multimedia-Based Eye-hand
Coordination Training Program for Hong Kong Chinese Elderly
Mr. Ka Leung Frank LAU, Association for Engineering and Medical Volunteer,
Hong Kong
Mrs. Sam Kit Nancy SO, Association for Engineering and Medical Volunteer,
China . .
Ms. Wai Man Candy LAW, Association for Engineering and. Medical Volunteer,
China
The Adaptation of elderly in the Information Society
Ms. Pik Kei KO; Cyber Senior Network Development Asssociation Limited, Hong

Kong



6. E-volunteering .o ‘ .
The Online Meeting Place for Charities and Volunteers
Ms. Clare CHAN, Manager, Ho-Sum Organization Limited, Hong Kong
Understanding Motivation In E-volunteering From A Social Capital Perspective
Mr. Dhrubodhi MUKHERJEE, College of Social Work - University of South
Carolina, USA
Dr. Gouthan MENON, University of South Carolina, USA
7. Knowledge Management and Agency Management
An Embedded KM in Transdisciplinary Rehabilitation
Mr. Ivan Y.W. SU, The Spastics Association of Hong Kong, Hong Kong
Ms. Yonnie L.Y. NG, The Spastics Association of Hong Kong, Hong Kong
Mr. Davy K.O. CHAN, The Spastics Association of Hong Kong, Hong Kong
Conducting an Information and Knowledge Audit for non-profit-organisations
Ms. Waltraut RITTER, The Hong Kong Knowledge Management Society, Hong
Kong
Creating a Web-Based Learning Center within an Outcomes Report System:
Helping Managers Use Data to Improve Programs _
Mr. Terry MOORE, University of Kansas School of Social Welfare, USA
Evaluation of Knowledge Management System (KMS) - Literature Review.
Mr. Charles LEUNG, Hong Kong
Knowledge Management in Social Work - Towards a Conceptual Framework
Mr. Zeno Chuen Suen LEUNG, Hong Kong Polytechnic University, Hong Kong
Moving Towards a Digitally Assisted Management in NGO Settings
Mr. Ivan Y.W. SU, The Spastics Association of Hong Kong, Hong Kong
Ms. Lorraine M.K. HUI, The Spastics Association of Hong Kong, Hong Kong
Portal Power: A cost-benefit analysis of niche portal software for organizational
development
Dr. Goutham MENON, College of Social Work, USA
Spreadsheets: Readily Available Tools for Multiple ITC Tasks in the Social Services
Dr. David PATTERSON, The University of Tennessee, USA
Dr. Randall BASHAM, The University of Texas at Arlington, USA
Use of Information Technology as a change agent in home care service, to develop
new culture in learning and service monitoring - from the perspectives of Hong
Kong Family Welfare Society as a user of PointClickCare.com
Ms. Choi Ying TONG, Hong Kong Family Welfare Society, Hong Kong
Ms. Shuk King, Kitty CHAU, St. James' Settlement, Hong Kong



Workflow Management System for Social Workers & Counsellors - A Family Service
Cenre Experience
Ms. Wai Yee CHEE, Marine Parade Family Service Centre, Singapore
Mr. Samuel NG, Marine Parade Family Service Centre, Singapore -
8. Case Management
Care Planning in a Minute - the Use of PointClickCare.com in Care Planning and
Review in Rehabilitation Service '
Ms. Shuk King Kitty CHAU, St. James' Settlement, Hong Kong
Ms. Elisza SIMPSON, St. James' Settlement, Hong Kong
Expanded Use of Electronic Document Management System to Facilitate
Knowledge Transfer in Social Service Organization
Mr. Stanley YEUNG, Hong Kong Family Welfare Society, Hong Kong
Implementing Electronic Case Management System for Social Services in
Singapore
Mr. Whee Peng CHAN, National Council of Social Service, Singapore
Shaking Your Baby is Just Not the Deal '
Mrs. Sue FOLEY, The Children's Hospital at Westmead, Australia
Ms. Sharon PETERSON, Western Sydney Area Health Service PANOC Team,
Australia
The use of PointClickCare.com Long Term Care Information System in St. James'
Settlement - from Developing a Case Management System to Business Venture in
Social Service Ssector
Ms. Mei Tun AlisonYUNG, Care Management Team, Continuing Care, St. James'
Settlement, Hong Kong
Ms. Shuk King Kitty CHAU, St. James' Settlement, Hong Kong
Use of Web Technology to Support Cross Agency Case Management to Improve
Access to Human Services for Disadvantaged Clients with Multiple Needs
Mr. John LEWIS, NSW Department of Commerce BSD Program, Australia
Mr. Andrew CLARK, NSW Department of Ageing Disability and Home Care,
Australia '
Using technology and research-based Case Mix methods to support - case
management of older people in a community setting
Mr. Tim BARIBEAU, Vice President, AIS Assessment and Intelligence Systems,
Inec., Canada
Using Web Based Education and Collaboration Systems to Implement an MDS

Assessment Program for Older People



