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Qualitative Analysis of Expert Knowledge: Shallow Knowledge
and Deep Knowledge

Takashi Gotoh

Abstract: This paper describes a series of procedure for analysing the activities and
heuristics of the professional, the expert knowledge. The heuristcis and evoking assets
focused interview method, protcol analysis, natural language analysis, system dynam-
ics, rough set analysis are applied. The expert knowledge has two different types. The
distance between shallow knowledge and deep knowledge small is one type, and large is
the other. The former type is investigated as to the medical diagnostics , the latter as to
the nursing care service for the aged. Appendix about the heuristcis and evoking assets
focused interview method is included.

Key words: expert knowledge, qualitative analysis, heuristics, evoked assets, interview
method, protcol analysis, natural language analysis, system dynamics, rough set analysis,
shallow knowledge, deep knowledge ‘ ’
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