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Establishment of systematic continuing education programs based on actual competence is needed. This study
aimed to clarify practical competence for public health nurses.

Public health nurses working for local governments in four prefectures were provided with self-administrated
questionnaires by mail. A total of 3,024 questionnaires were delivered and 1,829 responses were obtained, of
which 1,614 (53.4%) were analyzed.

The practical competence scale consisted of interpersonal health care competence (IHCC) and community
health care and administrative competence (CHCAC). IHCC included “individual and family support” and
“means of group support”. CHCAC included in “community activities”, “policy-making” and “administrative
and educational performance”. Practical competence developed with career novice. THCC developed rapidly in
beginner nurses, and gradually after that. For CHCAC, “community activities” developed in a manner similar
to IHCC. “Policy-making” and “administrative and educational performance” developed slowly with experi-
ence. The nurses evaluated IHCC items higher than CHCAC items. The self-evaluated average of practical
competence differed significantly in four career groups.

From these results, we consider that, in systematic continuing educational programs for public health nurses,
developing IHCC is important for novice nurses, and developing policy-making competence is for middle-level
nurses.
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Development of the Interpersonal Healthcare Competence of
New Public Health Nurses Through the Introduction of a
Continuing Education Program (Report 1)

-Study by Means of Case-support Experience and Self-Evaluation of Skills -

Masami OHNO', Kazuko SAEKI', Mika OKURA', Hisako IZUML,
Miyoko UZA? Terumi YOKOMIZO? and Toshio OHYANAGI®

'School of Health Sciences, Faculty of Medicine, Kanazawa University
?School .of Health Sciences, Sapporo. Medical University
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It was announced that 16 new pubhc health nurses workmg at, local governments in three
prefectures, that were piloting a contmumg educatxon program would develop thelr mterpersonal
healthcare competence by means of experience gained through assisting in cases‘ as well as self-
"evaluation of skills. Consequently, the nurses gained experience by providing su’ppdrt in a nurﬁber of
basic cases. However, many ones carried out this support élongside normal duties, which limited their
experience. Self-evaluation of interpersonal healthcare competence improved concerning to essential
case support and basic-level of nursing development, and was particularly high among first-year
nurses. However, with regard to the preceptor system, half of the nurses did not receive positive
guidance from their preceptors either before or after case support. Henceforth, in addition to
conducting On the Job Training to improve nurses’ self-education skills, it is important that
organisations clarify the type of personnel they wish to develop.

Key words : new public health ﬁurses, a continuing education program, interpersonal health

care competence, case-support experience

IHBREESIOERTH 5, EBREEZRTLAEI IO

I. #

il ]

FEZIBVWTUE, INLOEHET) LOOEREHOE

MEOFERKFOH MY, REMOEREEEINRD &, FLEFPFOMNETH2HEER, BERNOAL ORHE
BIBERPORENLBITL, REMBEMHKAN V274 %, AMEFBEORIOBS VRSN TV, HAXEL
KE2EFERT:, TEBBECREL CSFLNOHERRE 7)) A0ICRSENICRENE L TORELERTILEND
i (BVF, #EH) B8l Tw2, #er Y Fa7 A DY, WAXBREIEZOSLZLICLY, BEFRE LTOER
WEZEETIE, SREEFENTIERSITVEEIC L m&ﬂ%%ﬁ L, MBASIIEEEPIRE L LTOMN AR
TV il, BERECEBRABOBRIICE), LEZAHRS SEEORIOEERLHICOT, HRTIECHE{LDOXE
BRFT BB SN2 VRETRECE 2 2B VIRAIICS  2FRL, REME LTORKNEELE) ZLHTELLE

B, FDYILRATIRBVT, HEBIIEE0R WRET A5,

HELTEI LYY Fiz, %F&aﬁf’ﬁ’i’%}%ﬁ RFO AR REMOFELFTIHT 24 2HRLHES " EHHD0



12 ekt B3 H15

D, FHRETERNLBRERE 70277 A0ORRERERKEFD
TIB VAT LIRBL2IRRE? 12d 5, FEHOKFE, £0
BOBENECEZBHBOREVEZEZLON, EFEHFOR
FHEREBENORE 2 2O EELFIBOCEE
Th Do AT ICEE T B IREMBUTE A BIL, 205
FREOREMTH LY, HFEHEIER~NOEEY - EAHMIC
EEERTWARZENEL?Y, 22 TROLAIHENIINAY
BEEORNTHY, EFMLTATIBENS LWL,
EE£013, FRUEEICHEEONAZRRNCEREDT
REERE 7O LARREL, FHRISEREILZOREF /u S
7 LR EBRRHTETVEICERE L. €2 THRIIETE, #
EHOEFFERORE L G ATBENFEICHET 2 ACHME
b, FEERETOYIL (UT, HETQ/74) B
MUAHEEONATEBRIORERREHELIIIL, BHEFT
077 LAYBEOERERETHILEENET %,
O. RRFHIE

1. HEARRUIHTRIR

Breeatfid, FaI64E 4 AHA, SMERFRN OITEREEIZS)
BT AHEE (ITESBEICRELTSENRN) & Lk,
BAT B HEEVTE ST SN L, AHEOBE & B
L, SIEEEE NIz 3 HEAFE P OIRERT & U T 155
BB TAIFEELIRO DL, BEFET -0 14%
B, 6BESMRELE, 0 T
2.ﬁ&%mﬁki&%ﬁﬁ&m@?éﬁ&ﬁﬁfhﬁsAm
mE '

1) &foER
HREEOMATBRAITRICETIHREZT 2/ T 008
i, YAFAT U~ FFRY AR, HEEEHREL
22b0, FEEOREFEHLTIFEE LR EL-bD, &
B0 — 52 RB L LAdbOD3 o007 T ATHER
L7z SIEFERNTAHE /0 SI ARBEAREENRET S
MAXBEIOELE M E Lz,

2) HFEFIHTIHE 0S54

BEOEFFEIL, BEEIEZTERL, SHZRISHIET
EHEREFTCHAILE LI, HFEMNE, OFAZERNO
B, QORRMELTOYA Y FOFER, QOHCEIRNOF
B, hbitBLTORESWHEEIOFERN 4L L
A

BEARE, HFBRCB> TT AR Y b EEFHRIFA
FBOEBRUHATIEO D OGRS L o#ElE, HT%Y
oM EETY ANz, BEAEIR, BEAEE (OJT), 8
TS, BBNEFE (OH-]T) % 300fkE L7z, OJTTIE,
HORB OB, BEGORE, BREEL OEmMKR, BIEE
BY—OEH, FELVE—MOMER, 7UE75 -6 (384
BEE) OEA, BERELOH VT 7 LYR, BIBREGIRE
SREY LT, OJTOY — & LTI, AZBRIRE
D HOEFIFRE] (UTF, ZEOKRE), MASURENR
EDT0OPRARERERE] (UTF, BAREERSR), (4
AFIBEEDOREFME] UT, BEFHE), (HEEa
EBITEHFMEE] T, BCEBTHFEME), [WAXIERE

20044108

HEROOOKEFEE FrEER) | (UF, &EFHEE)
D50k HViz, BRAKBREIR, FEEIRKN % EFKRD
ERLERDEFTALODOV—ATHY, BREHEEELT
EHI OB RS BE L, SRR, 2T L6
~DBPRBN LTS, TOEFICERLEERELLSE
WCHY LTHERITEI 2T SN TELEREVS, B~
FiBhe % 4 BEBCERE L, HATIBEN OEERREOIE L
WEEHE BT TAY—VE LTERALTb b o, 372, &
FEIEEZ, OJT2 Db 0DERERLY—LVTHY, F
PHREEFESEIOLERELTEL, ThibLiciREy
EHVT TV ARREDL, OJTOA#EHRE L, FOBI
12, EOGBRE, FETHESOFMEELHELAVOMEL
LRV, SERETER, FEE0%THEICESE0JT
PEBSH, B428 2L CEREOFE, HEBELTox
(GEAIIZ IR 4 B),
3. F—YIREHE

7 p NI, FRISET B ~FH164E3 BloEitl, BT
R ER AL R UOJTTHEA L EHGRE, FHEFmEic
LoTF— 5 INEEFTo 70

BN EMSERAEIR, N—AF4 VRE (FHRISET~8H
TAD), HEEE Q0A%R~128 L4), BRCHAE (FR16%E 2

Y ~3RLEE) 3EEKLL, Tk, REBLHET, BHE

BEIGEEFECHEMLABEIMEN I -2 RIBLTD
B, o

R=R 54 REEE | BEATHES (OF)T) © 1B
2, PEMAEILE 2 AEETHES (OFf-]T) @ 1BERTICHH
B FEARMCEEICTEAL, THMEERICEIRL A,
BEARERE - REETERO 1 BRMICHEE L HEE
BASUCEHEL, PHEEOR, EREL - E3HEEFELELTH
ML7

4, SWHE

BTk, BEHARE, HEFME, RUTHREXNERMED
BEDY b, MABME (N—R54 VEIIAE), #F 7 u s
5 AOFMICET 2HE (RRFEICHAE) o—HBrHAV,
WHREOERBNE, EFBROBRIRK, EEOMAZE
BN FEEHEIRGG, 8E 70 7 T AOFMIRRICO W TIREH
EE 2T o 120 BOERBIOMKER, M AZIBREIRIED B CFM
OEE D LI, HEEONATBIEIREORELEF S
TILEDBRTEELR,

5, RENER
BIROERICH 0, SEGRTSME CXE & OETH
FOHBEEITV, BRICLBEETF/ . T2, HIR~DOEN
12, - MAOBBEEERTITY, 8% THORFIREISE
Wk, —BBMCAELABETLVOTLSMERY £ 5
ZENTE, TOHBAETY, FRARPELLZ &I L
BEELTe 8512, AADT— Y AMEOAIFEHL, AE
BHEIAVRVIE, ERESOARIIHA-TiE, A
HoBANEMEEIhRVWEIBRZLET2LE L,

LB, APEEBFEEOHRE TH 2 L£IRAEESRE, WK
FEFRM, LRERAZEOGBREEZESOAR LB TERLL
pA



20044£10R JeEEnER $31% B15 13

WTH ot FIITH23.82.05%T, 22~2451%68.8%, 2
~%ﬁ#ﬂ3%f%b,%m%ﬁ%ﬁﬁm*féotoﬁ@%
BREBERTIEYIAZ064£ETHY, 14£H63.8%, 2- 3EH
31.3%ThHYH, BB 1 EHOHFEETH» 7,

BB EIARE AT A%93.8%, SHELRF L REDB1.3% L&
bE Mol ERHEYUEKIE, BFIM3.8% /L, KA,

m. & g

1. AREOEXREYE
A REOEABUERTIRT,
MEBEOMINITLMST.5%, BHEI2E5%THY, #0%I K

R OBRE G

2 O, “;w BRENEI88% Th ol BEMKEERIIAFEH50.0%T
T Botze FIEEBEDIENEL, “3~5 A" 237.5% L&D
Mo i 4 875 %<, “ILABLE” 31.3%, “6~10A”" 25.0%, “1~2 A" #%
- iﬁﬂﬁ zonms 6.3% Th ol T, TFVELIEROEETE, BB
25— 20%% 5 aa BN ISTSRERLEL, BMBHIHYT & BL" 4
FEH+S.D (&) 23.8+2.0 6.3%TH»o 7z, ‘
e 2. SEASTIBEESIFEE D 1= 6 DEHUEEN DISERIR
iR 2 LB Nox5f YHLBHEIE S, FEEOBETOSANR
FHLS.D (4) Lax06  BDOKBRRER2 SRS,
WA 148 9 563 FHETTYIAT “1EEETILT 1 BHLLESIHR-
.i§SuL 3 iﬁ THERT 2T LT LW LBELAEATHE, R—X5 4
T+ S.D (48) 2.0£1.7 VB [RA] ORBEE - BEAER - AT IERT50.0%0
R EHF1EALEEBRLTV A 0D, [BiE] o@ErshT
B E i mgﬂa B8 g3k, [T OFER - RMETEEE%, [RA] RS
ERERF 2§£%' é '£§i - BABIETH6.3% OEFRERTH o oo BB, &TOH
R 2 125, BITRHEROSSHETL, HIE [BTF] OFER - RME,
- XOf 1 63 (A) BB ik - RIS - £ETEATE, KABROH
RS gy OB e R U £H L b 2RMEE TARICET LT
BiE 3 188 to%ﬁ%%*ﬁ?#oLQMKmAlwgwg& AR
a2 3188  B-BEBIEMTHY, SIE068.8%DEIEMEN £ KL,
a%;;* BT 5 313 14EETH63:6% DEVHEBENE KR L Tz, kwe [#
e ﬁ%;i 3 188 ?iwﬁé%*@ETMS%(mAJWM$¢&ﬁrT%5%
KR, KEkR 8 500 DEVFEREF LHERU Tzt
(R P izﬁ,ﬁﬁk% 8 500 L AEE TS AT "3 O | EOLLE
W O R R Ty T 63 IR THRRT2ZLAEE LY RU "5 EBFTILTL
- 3-5A 6 375 ERUEZTEoTHERTAIETET LW LHREL-EN
DA E PR R, NeATA VB [MHE] OWEE - BEETH1%
EFLELBRBORE BBNCHD 4 875 DED 1 ERLLFRL TWb 00, ZRPSORATIHR
BgscH Y 1 6.3 WA DENWRERTH o7z, BRI, [BEE], [(BF] 0
2L 163 EHEALNOEACREROEFIETFETLTVAD D
%2 HEEOWHUBHERER (BRI 5EHNOL) -
2 K (n=16) 1 £ 8 (n=11)
R & ~R—2 % 4 VR & #% M N=2R 74 &b & &% BF M-

BB L LA 2~580 WML MERA L LM 2~5HH oBAME BB L 1O 2~SHH 6FEILE fRERLL 13 2~SHH 6 BAME

C NMEBETRHT 1 ERLLERITR > THER]

B F R, KRR _ 688 0.0 31.3 0.0 250 250 6.3 43.8 636 0.0 364 00 273 182 0.0 54.5
B OA  BBEE REUER SETEATH 500 6.3 188 250 18.8 125 18.8 50.0 545 9.1 182 182 182 182 9.1 545
B A Pl 56.3 18.8 188 6.3 438 125 250 188 636 9.1 273 0.0 545 0.0 273 182
BRE  E&D 813 125 63 00 750 188 63 00 818 91 91 00 727 182 91 0.0
[3EBE T | EHRLE > THER)

B F O EE) 93.8 6.3 .00 0.0 688 125 188 0.0 1000 ~— - - 636 9.1 273 0.0
BhE WEE, BRE 750 0.0 188 6.3 563 63 31.3 63 727 0.0 182 91 545 0.0 36.4 9.1
oW B, ®ekAE 938 0.0 00 63 875 00 63 63 99 00 00 91 818 00 9.1 9.1
BEE  BHEORESE 938 63 00 00 938 00 63 00 9.9 91 00 00 909 00 9.1 0.0
O WERR 938 00 00 63 875 63 0.0 63 9.9 00 00 91 8.8 91 00 9.1
[ EBECLAT 1 FERLULRGTHE> THR]

g T EHREA 938 63 00 0.0 938 63 00 0.0 1000 - - - 1000 - - -

MORPIE M2~5%H) & [6FHELE] O&SHE0%EL



14 JeEEAHEE #£31% #£1F5 20044108

R HEEOMAZBERENFEEATIOESE

BT ; %
2 (=18 158 (n=11)
R—AT A FE R lRE ~_R—RGL RE ot
A B C D REA A B C D ERREA A B C D REA A B C D REA

BAREOT AT BE (TEX]

1 BANRRRERTENELLSEHN 00 125 688 188 - 188 0.0 - 60 91 636 273 - 0.0 727 273 00
2 AR SLEREE, LAY H0BH 00 63 500 438 - 0.0 125 875 00 - 0.0 9.1 364 545 — 00 91 @9 00
3 FoLBRRLETITRIARETIEH 0.0 0.0 62.5 37.5 - 0.0 18.8 62.5 18.8 - 0.0 0.0 45.5 54.5 - 0.0 18.2 63.6 18.2
8 F (B&F]

| ERRLEHTERE) 00 500 S00 00 - 125 00 - 00 545 455 00 - B2 00
7 HRIROZELFHRFRCRTDTOAYSHIRS) 0.0 00 625 375 - 00 250 625 125 - 0.0 0.0 636 36.4 - 0.0 36.4 455 182
) WEBHURET) 00 00 250 750 - 00 00 313 688 - 00 00 273 727  — 00 00 455 545
B X I8 .

| SRS EH (B0 REENENS), RRTBAEILTOIEH 125 625 250 00 - 0o 00 - 9.1 545 364 00 - 0o 00
2 HOTSrRSLEH 0.0 6.3 75.0 18.8 - 0.0 ars 56.3 6.3 - 0.0 0.0 81.8 18.2 - 0.0 36.4 63.6 0.0
3 F=ifaRNEH 0.0 6.3 25.0 68.8 - 0.0 12.5 43.8 43.8 i 0.0 9.1 182 727 = 0.0 18.2 45.5 36.4
By (X5

| RECRREBHEEDEH 63 625 313 00 - 125 00 - 91 545 364 00 - 9.1 oo
T RREFIFOEH ' 00 188 688 125 - 0.0 438 375 188 - 00 182 727 9.1 - 0.0 455 455 9.1
3 BREPEIRH, St BORH 0.0 0.0 43.8 56.3 - 0.0 25.0 31.3 43,8 - 0.0 0.0 45.5 54.5 - 0.0 27.3 27.3 45.5
CIECNTTD)

1 BEMHIERLLYEH 0.0 25.0 68.8 6.3 - 12.5 50.0 31.3 6.3 - 0.0 27.3 63.6 a1 - 18.2 48.5 27.3 9.1
T REMGOES LR T s 00 00 375 625 - 00 63 563 315 - 00 00 364 636 - 00 91 455 458
3 _BXoMEEL2PH 0.0 0.0 2.5 87.5 - 0.0 6.3 25.0 68.8 - 0.0 0.0 182 818 - 0.0 9.1 27.3 636
EEE (28]

1 BHYTREMIA->TRRTIEH 00 00 625 375 - 63 63 375 500 - 00 00 545 455 - 9.1 9.1 364 455
2 HEARREO EHAIDSSE) 0.0 0.0 313 68.8 - 0.0 6.3 25.0 68.8 - 0.0 0.0 27.3 72.7 - 0.0 9.1 27.3 63.6
o\ S

1 HEORELSH 0.0 25.0 50.0 25.0 - 6.3 375 37.5 18.8 - 0.0 36.4 36.4 27.3 - 9.1 45.5 36.4 9.1
2 ERHEEERSYH 00 00 500 500 - 00 188 3.3 500 - 00 00 636 364 ~ 00 273 354 364
3 RENTEERECDER, F—IH L ANER 0.0 0.0 18.8 81.3 - 0.0 12.5 12.8 75.0 = 0.0 0.0 27.3 72.7 - 0.0 18.2 13.2 63.6
BARSOXRIEAR: S (HE]

| ERREEL R 0.0 688 188 125 - 0o 00 - 00 636 182 182 -~ 00 00
2 BAEEORMARDLHIF —ATH Y THRS I E 00 00 750 250 - 00 250 688 00 63 00 00 636 364 - 00 700 800 00
BARB~OURAR: B8 (AR "

| BUHREST-OUTIL, AN TRREME ML, 81025 06 563 313 125 - 63 00 - 00 455 364 182 - o1 00
¢ ARSI YL, HEoEErL RN TS 0.0 0.0 62.5 37.5 - 0.0 25.0 62.5 12.5 = 0.0 0.0 54.5 45.5 - 0.0 27.3 63.6 9.1
BAREK~ADEZTOEY: BE [(EE]

| RIS TERCESRYE 00 375 $63 63 - 18.8 00 - 00 182 727 9.1 - 132 00
2 (R0, MRIELOERD FISITIEEXE 0.0 0.0 68.8 31.3 - 0.0 18.8 81.3 0.0 - 0.0 0.0 63.6 36.4 - 0.0 27.3 72.7 0.0
EOERDMS (RE] R

| R ARCEI O B REDEE 128 625 188 63. - 00 00 - - 9.1 636 182 9.1 - 00 00
2 R REME, @ RESRADERHLOME 0.0 0.0 75.0 25.0 = 0.0 12.5 75.0 12.5 - 0.0 0.0 72.7 27.3 - 0.0 9.1 a1.8 9.1
RELE (58]

1 R ALCEISOLR EHA~OHE . 188 00 - - 00 00 . - 91 636 273 00 - 00 00

2 BREESLTOUSN, TN EAEH~DMRR 0.0 0.0 563 438 - 0.0 188 563 250 = 0.0 00 545 455 - 0.0 182 545 273
BERE-BG (BE] N - -

| RANFRARMICoLTHRE . T 63 688 '188 63  — 125 00 - 91 636 182 91 - a1 00

2 BOEARISOAE, BRLCAESHLHEHLOMBE, ARREE B 00 00 S63 438 - 00 63 625 313 - 00 00 455 545 - 00 91 545 364
FLORE (H8] ] L B .

1 RGR T F S R 00 188 688 125 - 188 500 313 0.0 - 00 182 63§ 182 - 273 364 354 0.0

2 HESEAMT, FLAnARSEENNGE . - . 00 0.0 500 500 - 0.0 63 625 313 - 00 00 455 §4.5 - 00 9.1 636 27.3
BARE~ORMOFE . S [FFH]

U EFROREEENL, KRR LTOWERHETES 0.0 188 563 188 6.3 63 563 313 63 - 0.0 182 455 273 9.1 8.1 455 455 0.0

2 M RRODIZ ZIRWRSIRSUT, $EOFHETES 0.0 a.0 62.5 313 6.3 0.0 6.3 813 123 - 0.0 0.0 636 273 9.1 0.0 9.1 81.8 9.1

ABEEFS>TAILTITRD B:UEEEILTHBTES CREZOIEMSE D:HANOTUNER
X RFIRALBOSIAE0%E  KETHEMRIZALBO S EHB0%6EIL

o, UEa], [8E5] CIREROAAIT0BIBETH o7z &
YUHBEIBEDP o b DI [HRHE] OMEE - EHETHY,
£ED37.6%, 1EB DI55%DEVEHENZERERL T
oo RWT [BF] OEERTH Y, £EK018.8%, 14EHD
21.3% DEIFEEEFN L FERL Tniz,

3. HEE O ATIBRENFEEHKR

R= 2T 4 VB REIEIIB T 2 HEE O ATIBEIRE
O B CEHIE R & K 3 1R T, '

HiHEED [A: BELHo CTHX L CHIFRHFHSTE
5], [B U ZRHEL L THETRTEINCTE 5] % BIFFEME,
[C:HEPITHICREENTBMLELES ], D ERme
FEEOHBRPD T THEPTESHEL LR ] 2RALF
miEE T2,

R=ZAF5 4 VB, TAE+* b > THILTITEHTES ] &
SRl L7z E3T L A 8 e o 7208, (A, (S ], [MEA
KIEOZIBEEVE | B4, [BEBROME], [HREHRM,
[RIERE - ALl OLW10EE, TRbbEKREHDS
BLERBZENIIDWTIE, BILFFMEREI60% U LETH o7,
055, IREGFH] CIZEFMEIBUETHo 22, 1
EHOAE KT LEDOEROEE ©H T EEMHEES60% LT
Hotze

R—RT 4 VEPLBRKET TOFEEOATIRRNRE
DELERD E, NEEHEE DS H23EEICOWT, B
MEEDEEIE o Twiz, FFICKEBD ) LERH 2 EEN
WK2oWTH, X—=A5 4 Y ORETEILFMEI60%LL L -

76 0NEBICIA, FEEICE EAREOTEAA Y b !
Bl 8T, [, MEARE~ORREESR: 84, [
ARBNOEETORY | %&], [F—2o0RE], [BAFKE
~ORBOFE | el OERRNEEDESHDELIIEET,
B FFMEI00% L ETH o7z #D ) HI0EHET, B
HI0%LUETHo7zs TEBOAE A D &, [BRei], (8
w1, [EARKBE~NOBBOFM : £&] 2B 12HETHMER
fFEA60%LL, T2 H [BF], [BHEl, [BAKXE
~ORBARS D BE), [BARE~OEETOE B4,
[Rieteis - $% 0 9HE T, BIFMEEAB0%LE, 5
M, TEAREOLBEELE BA], [BYBROBE], [E
RERFE] T, HILFHMEEEATI00% TH o7z,

4. ¥BES Y S ADEHKR

BHGEMR, HEECH LT, HF 7075 A0 M LT
bbhotf, “C&, $HEHTEL LEELFEEOEHS
i, [ECOMATBENFTROLZDIEET /0 54%9 %
CIERTE72] 56.3%, [ZTHLERAORBICOWT, 7EA
A M OHBERE, FEETOENOBREELALILNTE
72150.1%, [ZFELEMPLLEERBREFAOREIZOWT, +
FITIRDIED & LCHREETH LN TE]56.3%, [EH~
DBEIBIIZT L A X 7 P REEEIZDOWT, BHdbEELN
CHEENOIRERZITH S ENTE] 62.5%, [EH~DE
BhZICERRERRIR O MRS E b LI, BSOS RKBMIC
e ENPLREL 2T LN TEL] 31.3% Th o,



20044108 JbEe R

I\ &

BETOY S L EALITEEBICEHE T 4 HEEOA
FIEEHEOEEFELMIIL, BF SO ILALDOBRT
BT LTV ERY,

1. FEEOEHEBMOFERIKR

BELELBLTEMBE LTHEBRLTWL I EAAM
BROEETH B, BHHEPHEBRML, X—27/ VEroEK
BT TIEEICHENLTW . OJTTHWAEHKRE
2, BREBEOVAKBREALERELTE), BRELTH
{EHAD 5 EBPRT 5T, —BY OEFBB&ERT LD
ZEREBLTWS, 20X, BANABRE LCERTH
BY—NERWZET, HEEVPECORREK L FROBR
KEBATBIEDTEEL 2o 87T <, BROBELET
LILOPERTERL, TEHEBTEROTICo o EL
BNz, Lo L, 4 EOXEE D% LD SHIHEH
Fotzbkbdb, H, BiE, BROEMCOVTIE, N
254 VEPLEBGBRKINZLALELL TR0,
Fo, AEERREE L EL SN BREOESE N EFIIONT
b, FOGBRBES I VI TR Aol ZOTEDS,
B EACORFHEEICET S, gL EMEmE LML
T, EHL LTHYELZWERIIOWT, FEEFL LTHRER
DEFHET S MBS WY, S OFELIBLERELER
EhEERKRE 2o THN, EHKROBIBRESTY
freEZbLND, :

ERoiERIR 7OV s P AROBBGRISELRY, %
ELTHHELLZVWDDIZOWTIE, FHMEERIC L - THRERDIR
FUEAL T EOHFTHEE? LT, BEPRs
LTORBRESLHABEETICCWRRICS S LV %, HiE
HICIREVERBM A RT3 2 L OLERE, FEEREH
FHBTHIEDRITH B, FEEZFECEFRL TV
B, B LTEDEI RAMEEFR LZVIEVIBEY D
b, GHEEEELMIESN T EEEROBELBRERT LT
WS ZEPFH—RBULEIIRoTWEEER b,

2. EHIEEOKE & FEEONAIBEHRED B

WHAZBEDEEFM BT, BF, KA, SHEOEX
WREG, #LT, TRAAT ), FIBEEIE, BEMHSE,
EETORY, BHMAOEE, REFHH, FIKEE - #ED
EERH R LAV DOVT, REEBIZIISOULEDES [BEEL
FoTHY LTHERTETES]), NITET L THIRT
FHATEL] LHTEML TV, 2hid, 1EENHEICRE
LTHBEAROBERTHo oo =2 —2ORFKEBRE LS
L, HEESERATHEI L VIRE,L, BEEOY R~ %
FWarod “TEL” L) EERES LT OBAERT

Wo el T, RAOOEBRLBEEITHIL Iy,

b,

WFAFBRDIFERICZELWHBETERTY Y, AEEHO
FOHEEICERT 2 AR L EA~NOXIRENICBEL TR, B
HEB~OEBERR LIS N T OB O EAER & v o 2B
AORERENE > TwhE, 1EBETH-TH “IBIZATL
TIHETEL” EWVI)I LW ECECHMAE T A2 &A%

BHFEEISCHOHTH DI b2 DDET,

#IE 1T 15

il ofz, L L, BHOEFMIOWTIE, EfERODH
1B 060% DE
P IEEER> THL L THERITEGTES ], [I3IZHEML
THIRRITEATE 5| LACIH L Tz, BRESECHIRSE
LR, BEAICH 2EROBINL, BIHEBRITWHTEE
THoTHRENA -V LReTWwI bbby, NEEEER
RFAL T TIEo T THAERBVIERICEA TV L ES DA
A=TUREFL, BB HOWRXLTEEY LE2, HOHE
MAEL kol b D LB EINL, BE, #RICOWTIZ,
FEOEBEF VR, BENICETAIRSLIZEAE VWS
B, AA=TTRILPRBETHLIE, T, EBYT L0
W2, L0BEELHEBLHEMICME, A REESYF -V IZ
B AEEVHROET 2720, BOHFEIMEL o/ EX
b, EHIT, ERNRFERROWIICTOVTIE, 80%LL
L&y THEZFH> CHY L CHEPITENFTcE 5], [I512
BY LTHE TR TE L] LECFML Twizhs, 5o
ST, @R 1ER L DIT0%FIRIGIETLTEY, 2
BI~OFMICIZEEN D TTW RV EWIREI[ L. B
DML TR, BRRICHI VY77V A% b0%, =Y
T4 —=FNy 7T 2BETERMICERT, HPFEMd 2Ra
FEV, BEDEFEBRIETVEERkDLNS,
HICE LWHESREOEZEORT, B4 2RRICIE L TE
BT - RREL TV D03, HkheiAE
1, EERYGED, ACSETRN, BEEROL Vo HERE
HPEEERENDY, LaL, REFRRII~20EE 0B
FRETH-oTH, EFRE LTOBEELZYY a v T TWY
VI bR, BESEPBEEE I L CTEE L B
{BEXEH 2, FHEETHoTH, HIKFEETHEEMRL L
THELRE Va2l ERPLRBERT LN ZLOLE
HEEHRDT, FEHOREIrCEERTNEE- T L
A, REMEEMBE LTHRIZLTW DI EEELER
%5, HCOBELEEL, BECmMITHEOEZZHD T WL
i, BUICHCEMATE 2DV RTRTH 2D, §
FEOEBRENLECHFMOXyy 72 EZRB L, HOORERE
FETICHL, SEFETEIIHPDEEO TV LI 2ED
D LIREFVETH D,
3. HE/ 0S5 LLEEEOMATIBIEHORE
BADFEBEORASTIIE 3 DOBRRAD 0, WHABREIZIINE
TR L, BHENKEEICERET S &, TOBREBAOIRE(S
S b)) KRY, ZLTHUSEERBPFEA 2805 v
HErD 5, FrEEIEENKEICmD ) FEOMMERICD
D, ZOBRRTEIERELED, BN, FHSErmLES
FTWL DI, “FEEI, “TEB7ET4 ", “KREFIC”
WEERERAV MIR2Y, LizdoT, FiEEO ATIERE
NERD DI, FHEMICEARDEBRERAERLZUT
L, EUOEFE “TERHEIE T KBL, FHORELE
BRABRFELRESY, RTEALEBRFDENTH S, 4
EOHEEDOHE, EHU L OESE—EMICow THEKFEN
BT E TV, R OEROBIERIEE IR TR
Folbnwih, BHEFOENLELT, EFOLEME M
BIMEEFBREPELTERLILNL D, A—EFA~OBEHE



16 kAN

BINEBINEBELEZ B, £/, KEBRLA-EFOHH,SHER
IZoWTRTEAAY MO LEHGE TO—EDBRELY TEIZRE
L, BEEZTHI LT "BEIL" ERNLHBELHMN L
BIBIEDNTieL b, RFF /ST LTI, EH1~2
EHNZoWTIE, TEAXAY P2LFMETO—EDBRLY 5
&, THIIEIRDZ L CTECRGETAZEERLTVA
B, “TERL LRELTWAHEEIB THo /2, S5

FEEORML LT, MEBNICHEELZYZIEFHToh
Bo FRIRA L “REFIC” BFETA0100%, BEE
HREFI~NOBWEEL T, EHMREZELI V77 LV R
EROIER, ZEIOHEICHKEL RIS ENFEEILL
B0, BEHICIRELZFIT A LN TELLERLCWA2HES
TEERD0% THoTz, FHEFILL o T, REECHEREN
BESEEHLTWwWA 2k, HAOHELBE L/ ECERMIC
BREERT LT TwA I L 2ERL, F0HFII—4ERa
WIBZ LI LEABAHLTWAEEZLNRE, LML, 2O
H, S gEHOH, BHOLDICEELZEWTHEELT N
BHIEEFIIH LT, BHOKFLER LKL, BLRAL S
REL, HELCLE - EPHBESND, HIEEVATE
Ekurﬁ&g%ﬁﬁ%&tfwzﬁﬁéibgnaﬁ»ﬁﬁ

BN ERERBETSEFIMTH UL, %m%&%mu
FTT BB, EETH > TEREIC, 2 LTHEEI "
HTTEL” kwov«wkﬂébfwézﬁﬁ&ét%iéo
HEIBBETOEZE, BRER-ACLADDOPLEALIBET A
DEVEFN I EFEBDTHEN, ZZTOEERHE
ARICERS e, EI3IRBTOEF L) EEDLNLE
WZ kil d, LdoT, EEOELFOHFELFEZDORE
ERETERLLETEEF LT CLPLETH D,

S ASIRRET S, MUISRERALIC B b 2 E MO RIZ R S
HHTHE, IEHOHFTOH/EL, EFRLLTOZOED
BuIr YT 2EETL Lo THBETIR R, HEERDOE
BLUTHOBWHIBRES - YA2RMPEL L ALDICD
FEo ASTIBRE D 2 FEE IR L, FERUMEOMELEE
PREALORIFTWT B L9, KR001Z, FLEGNCEKE
ETH) LDKTH B,

Y FHEOBRRESHROER

AT, 3HERFIRAOITEEEIC T 2 HEE16%

BRI, REHEF 7977 A0S U HFEE O ALREE
PEZEOBFETHS ML, BRLAF-7EfitEnx

BOLREEOT—I 2 HWTWBE LW RENH L, X5HI
1TEHOFELZPLCHFITLTED, 2 - SEHOFIZOWTIE
AT AN TELRD o 2 - 3SEHOHEEO
Ai&%ﬁwﬁﬁﬁiiféb, A1, SHIRELTWES
Vi,

V. & B

BE/US 72 NVEICEA L 3EERFENOITEE
BB TR 2R L L, EHEMOKBRLIEHD
HOFHEC L 0, HEE O ATIRBENORERTEBEL M

#IE H1F

20044104

L7
FORER, FEEEET, KA, BREOERN2EMNICO
WTIREBESF~OBBEEEBRLTW, LiL, L 0HE

CEEUEFLRREDEERE 2o THB Y, FEROEILR

FEINTW, i, FriEE0OMATIRIENZ, BF, KA,
EREOERNEFHR R UEAN L LVOFERMICD
WTHCHHA LA L, B EHOETHELECOHFMIE
(o Twiz, LaL, SEFIICBNT, REOFEER,
EOEBRIRICIEEE D S TRENIHRE L ZUT QiR
Hot,

SBE, FEBEOHOCHEENEZED TW0JT%#T5 L &b
2, HEBELTEDEI BAMEZER LGP E V) BE LB
RIS OIS BELEXD,

E

BERZBIHEY, FRCBMLTO &S L 358
REBLPA 7 BOHS B & ARERT D BRI CRIALER L R4S 3 5,
B, AFGEIE TR, 154 R S EREME R Wb & (FF
g RS EMW%)G%&%%HT%MLt%®®~%ﬁ%
Bo

B

S X @

1) FHFPLIT I Ihho0MREEEFEOH VL. AREE
gE, 49(2), 116=124 (2000)

2) HIRREREEZFOEEOM LIS T 2IREE | FR14ER

MR RERGHEESE MRREREEEERLRFED:
B OFAEMIEHRES (2003) )

3) EFHAR, EBENTF 0 RN HEREROBRSE L
%&EE@ BT DOV TORAMEBRPET I T2 EE.
JeREAREE, 29(2) : 58—63 (2003)

4) EEfF, FEERF, MRET, i FEEEFoR
RREREE 71 7 5 A ORISR, FRU44 R A B R 22T 50

BIE - SEEEE (2003)

5) EABIESE | TR RMERIGE L €T 2 0 0BERF
DH YK, REFEER, 52, 36—47 (1996) ,

6) HEMET, MEELT, LBk, i Bsics 23
RFRRERE 707 7 ARRBICHET 0. Tl 6 EEEE
FHEMRREE (1994)

7) &TIF, HAKLT, BHETF, MO BB o
BHRERE 7077 ARRCHET A%, PR 7 EEEEH
FRFRGkEE (1995)

8) FILEF, KEWT, FHEET, fit: HiciififEicss
BLREROREZTOH ) H BT 205, REGRME
2, 52, 811—824 (1996)

9) FINEF, AWEMTF, WERF, 1 FEEOEES
W - REELAE I O ERICE T AR5, REIRMEE, 54, 220
—228 (1998)

10) #HUEF, AWLEDTF, WERTF, b £E&6MBET0r 5

LARRUBSAEE (OJT) OFEORE REFORES
AR DERO 01, R, 56, 215—223
(2000)



20044105 BEAGE #31% H15 17

11) 7T REFREROREHEEFEROME - HsHER. % PEREMOMGE T 3 2 . JLBERHEEE, 30(2),

FRRIOER - FRIEEEEREMERESE (2000) 65—72 (2004)
12) BT ARBEBSERYL LTORBMOF v 75 15) Gopee N : Self-assessment and the concept of the

. JbEEAEEE, 28, 49—54 (2002) lifelong learning nurse. British journal of nursing, 9(11),
13) BEEARERRBEERES  BERREERFRITRE 724—729 (2000) .
EF ARMLEEEREZERLT AVANV TV 16) HIAN, B oVETF YU -5 -2V HARREER
(1994) KYATAV MRV Y-, HK, 42-76 (2002) ’
14) KEE3%, EEHT, MRIEET, b TBERBICEHE T

EEAOBESE KEFESE, T920—0942 FINRERH/DLIE 5 -11-80 £RAFEFHREEH
TEL 076—265—2577 FAX 076—234 —4363
E-mail ; masami@mhs.mp.kanazawa-u.ac.jp
Reprint request to . Masami Ohno, School of Health Sciences, Faculty of Medicine, Kanazawa University,
5 —11—80, Kodatsuno, Kanazawa, Ishikawa, 920—0942, Japan



Al 2 2R T A 5

W3I1HEH LS




18 ’ JeEEAEE ®E H1F 20044E10H

E

BUEHE 7117 7 NEAC & 2 G EREAT DR A% BT DIERE (5 2 )
— R AR OWEAL I & B R O —

XH B E, #MH RMF, K& EF#H, AR LEF,
FE OERF, HE OEX, X# X

'ERKRFEENREREE  CHRENAZREERZE  CHRKEEFHREER

Development of the Interpersonal Healthcare Competence of New Public Health Nurses
Through the Introduction of a Continuing Education Program (Report 2)

- Study on Developmental Characteristics by the Structuralization of

&

Interpersonal Healthcare Competence —

Masami OHNO', Kazuko SAEKI, Mika OKURA!, Hisako IZUMP,
Miyoko UZA? Terumi YOKOMIZO?® and Toshio OHYANAGI®

'School of Health Sciences, Faculty of Medicine, Kanazawa University
2School of Health Sciences, Sapporo Medical University
3School of Health Sciences, Faculty of Medicine, University of the Ryukyus

The interpersonal healthcare competence of 17 new public health nurses working at local
governments in three prefectures piloting a continuing education program have been structuralized,
and their developmental characteristics identified. The nurses’ progress in these skills was measured
through self-evaluation. The skills were divided into two ‘categories— ‘interpersonal healthcare
competence in different areas’ and ‘general interpersonal healthcare competence’. Factor analysis
was ca_rried out for each category. For ‘interpersonal healthcare competenée in different areas’, three
factors were sampled. For ‘general interpersonal healthcare competence’, three factors were sampled.
In order to appraise the developmen.t characteristics of the interpersonal healthcare skills of new
public health nurses, an analytical framework was constructed using six factors in total: the three
above-mentioned factors for ‘interpersonal healthcare competence in different areas’ and the three
factors for ;general interpersonal healthcare competence’. Analysis using the factor scores showed
that, between July 2003 and February 2004, the scores for three had risen significantly: ‘competence
in basis cases’ (competence in different areas), ‘nursing development in cases where there are no
reception problems’ (general competence) and ‘assessment skills in carrying out interpersonal
healthcare’ (general competence). It was surmised that, in the period: following qualification, nurses’
basic skills in interpersonal healthcare develop dramatically.

Key words : new public health nurses, a continuing education program, interpersonal healthcare

competence, structuralization, development.
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