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CRM(Crew Resource Managemand)

Demsmn Making Process

1 Recogmzmg or |dent|fy|ng the problem
2. Gathering information o assess the situation.
3 Identlfylng and evaluatmg altematwe solutlons.

'4 |mplementmg the decnsmn

5. Reviewing consequences of the decxswn
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CRM(Crew Resourca Managamen)

TEAM MANAGEMENT SKILLS
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RELATIONSHIP f— COMMUNICATION

CRM{Crew Resourcs Managemenf)
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CRM(Crew Resource Managemenf)

Workload Management

1 Preparatnon
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CRM(Crew Resourca Managamanf)
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CRM(Crew Resourca Managemenf)
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CRM(Crew Resource Managemenf)
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CRM(Crew Resource Managemenf)
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HUMAN PERFORMANCE CONSIDERATIONS IN THE
USE AND DESIGN OF AIRCRAFT CHECKLISTS

1995
Part 21.5, Airplane or Rotorcraft Flight Manual

Part 25.1585, Operating Procedures

Part 121.315, Cockpit Check Procedure

Part 121.542, Flight Crewmember Duties
Part 135.83, Operating Information Required
Part 135.100, Flight Crewmember Duties
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3. CRMOEHRZE~OER (WREELT X2 5EFRERICET 3H5)

3.1 CRM({(Crew Resource Management){Z 2T
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3.2 CRM OHFE
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