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The National Naval Medical
Center (NNMC) in Bethesda,
' Maryland

+ the first acute health. care institution in
the nation to offer a full-time internal
neutral for the resolution of health care
issues,

+ The data obtained thus far indicates
that the presence of a well-trained and
properly positioned internal neutral can
be a highly cost-effective and efficlent
resource for resolving patient-provider
conflicts.
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