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_ = Ask for a copy of your medication administration

&1

At the doctor’s office and pharmacy

= Share with your doctor a list of your current medicines, vitamins, herbs

and supplements.

Whenever you get a new medicine, remind your doctor about alfergies you have,
or negative reactions you have had to other medicines.

If your are taking a lot of medicines, ask your doetor if it is safe to take these
medicines together. Do the same thing with vitamins, herbs and other sapplements.

Understand that more medications may not always be better for you.
Ask your doctor how a new medication will help. -

Make sure you can read the handwriting on prescriptions. If you can't read it, the
pharmacist may not be able to either. You can aslk to have the prescripiion printed.

Read the Jabel on your prescription medicine. Make sure it has your name ¢n it and
the correct medicine name. Some medicines have similar names that can be confused.

If you're not sure whether you are supposed to swallow or chew your medicine; ask
your doctor or pharmacist. Also, ask your doctor or pharmacist whether you can eut
or crush a medicine.

« Ask your doctor or pharmacist if it's safe to drink aleohol with your medicine.
Take your medicine as it is preseribed and do not stop taldng it without asking yoar doctor.
Whenever you are in doubt about a medicine, ask your doctor or pharmacist about it.

°

At the hespital and clinic

Share with your doctor a list of your current medicines, vitamins, herbs and
supplements.

Male sure the doctor or nurse checks your wristband and asks your name before
giving you medicine.

Ask your doctor or nurse how a new medicine will help. Ask for written
information about it, including its brand and generie names.

= Ask your doctor or nurse about the possible side effects of your medicines.

Don't be afraid to tel} the nurse or the doctor if you think yon are about to get
the wrong medicine.

Know what time you normally get a medicine. If you don't get it then,y tell your
nurse or doctor.

Tell your nurse or doctor if you don't feel well after receiving a medicine. If you
think you are having a reaction oz experiencing side effects, ask for help immediately.

If you're not feeling well enongh to ask questions about your medicines, ask a
relative or friend to ask questions for you and to help make sure you get and
take the right medicines.

If you receive intravenous (IV) fluids, read the contents of the bags of IV fluids.
If yov're not well enough to do this, ask a relative or friend to do it.

o If you are given an IV, ask the nurse how long it should
take for the liguid to run out. Tell the nurse if it
seems to be dripping too fast or too slow.

record. This lists all of the drugs you should be
taking. Check it for accuracy. If you're not well
enough to do this, ask a friend or relative to help.

= Before you leave the hospital or clinic,
make sure that you understand all of the
instructions for the medicines you will
need to keep taking, and ask any
questions you may have about any

of your medicines.

k-




Pre-operative verification process

The health care team ensures that all of the relevant documents and studics
are available prior to the start of the procedure and that they have been
reviewed and are consistent with cach other, with the patient’s expectations
and with the team’s understanding of the intended patient, procedure, site
and, as applicable, any implants. The team must address missing information
or discrepancies before starting the procedure.

Times to verify the correct person, procedure, and site

« When the surgery or procedure is scheduled.

- When the patient is admitted to the facility.

« Any time the patient is transferred to another caregiver.

« Before sedation, with the patient awake and aware, if possible.
« Before the patient enters the surgery or procedure room.

Consider using a pre-operative checklist to ensure the availability of

= Relevant, complete documentation, such as the History & Physical,
informed consent, etc.

- Relevamt images—properly labeled and displayed.

+ Any required implants and special equipment.

Marking the operative site

The health care team, including the patient (if possiblic), identifies
unambiguously the intended site of incision or insertion.

Mark all cases involving laterality, multiple stroctures (fingers, toes,
Iesions), or multiple levels (spine). Note: For the spine, in addition to
preoperative marking of the general region (cervical, thoracic or lumbar),
special intraoperative radiographic techniques are used 1o mark the exact
vertebral Jevel.

= Use your organization’s defined method and type of marking.

= The person performing the procedure should mark the site.

Mark the site with the patient awake and aware, if possible.

Mark at or near the incision site.

Use marks that arc unambiguous or cannot be misinterpreted. (Consider
that *X" may be ambiguous.)

Non-operative site(s) must nor be marked, unless necessary for some other
aspect of care.

Adhesive site markers should not be used as the only means of marking
the site.

Use a permanent marker that remains visible after skin prep.

Make sure the mark is visible afier the patient is prepped and draped.
Know your organization’s procedurse for patients who refuse site marking.

°

Exemptions to marking

» Single organ cases.

Premature infants.

Interventional cases for which the catheter/instrument insertion site is not
predetermined.

Teeth. Indicate operative tooth name(s) on documentation or mark the
operative tooth/teeth on the dental radiographs or dentat diagram.

For non-OR settings/bedside procedures—cases in which the individual
doing the procedure is in continuous attendance with the patient from
the time of decision 1o do the procedure and consent from the patient
through to the conduct of the procedure. The requirement for a “time out™
final verification still applics.

“Time out” before starting the procedure

The operative team conducts a fina} verification of the correct patient,
procedure, site and, as applicable, implangs.

Conduct the time out in the surgery/procedure room, just before

starting the procedure.

» Involve the entire operative team in the time out using active communication.

» Know your organization’s procedure for reconciling differences in staff
responses during the “time out”

Consider using a checklist to briefly document the time out, including

- Correct patient identity.

= Correct side and site.

= Agrcernent on the procedure to be done.

» Correct patient position.

= Awailability of correct implants and any special equipment or special
requirements.

Know your organization’s verification, site marking and “time out”
procedures, incliuding those for non-OR settings/bedside procedures.
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Clean your hands.

¢ Use soap and warm water. Rub your hands
vigorously for at least 15 seeonds.

° Or, if your hands do not Jook dirty, clean
them with alechol-based hand sanitizers.
Rub the sanitizer all over your hands,
especially under your rails and between
your fingers, until your hands are dry.

o Clean your hands before touching or
eating food. Clean them after you use
the bathroom, take out the trash, change
a diaper, handle money or play with a pet.
= Doctors, nurses, dentists and other health
care providers come into contact with Jots
of bacteria and viruses. So before they treat
you, ask them if they've cleaned their hands.

Cover your mouth and nose.

Many diseases are spread through sneezes

and coughs. When you sneeze or cough, the

germs can travel 3 feet or more! Controlling

a cough if you are sick can help prevent the

spread of infection to others.

= Use a tissue! Keep tissues handy at home,
at work and in your pocket, Be sure to
throw away used tissues and then clean
yout hands,

= [fyou don't have a tissue, cover your mouth
and nose with the erook of your elbrow or
hands. If you use your hands, wash your
hands right away.

104
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Avoid close contact.

= {fyou are sick with a fever or other symptoms
of a contagious iliness, stay away from other
people and stay home. Call work or school and
tell them you are sick.

When you go for medical treatment, call
ahead and ask if there's anything you can do
to avoid infecting people in the waiting room.

These steps can help prevent the spread
of infection from colds, influenza (“the flu")*,
and diseases like:
© Pneumonia* ¢ Whooping cough*
* SARS ¢ Chicken pox*
¢ Tuberculosis e Strep throat
e Mumps, measles, and rubella*
(also known as German measles)

* Remember to get a shot to prevent this disease or infection.
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University of Pennsylvania

Health System B30

jour sipetvisor immediately.
_' é‘ﬂi{ork -J?;e,\gied‘ In)urv form and

or the Emergency Department when
Occupational Medicine is closed.

v/ If seen in the Emergency Department,
follow up with
Occupational Health.

+ If an antiretroviral medication is
recommended, report this to Occupational
Health or Emergency Department within two

hours.

One of the best ways 1o help control the spread of
Infection is to wash your hands!
The
principle
of handwashing is primarily that
of mechanical removal of dirt and
microorganisms by sudsing,
friction, and flushing with
running water flowing from wrists
to fingertips, Wash all surfaces
{palms, dorsa, between fingers of

Repucine Risk oF HEaALTH CARE-ACQUIRED INFECTIONS

both hauds) vigorously for atleast | - Comply with current CDC hand hygiene guidelines.
15 seconds.

Manage as sentinel events all identified cases of
Gloves are not a replacement for
handwashing and hands should be i T
washed with running water and associated with a health care-acquired infection.
soap or an alcohol-based hand
rub after removing gloves.

unanticipated death or major permanent loss of function
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O e emen Safety Alert
PATIENT IDENTIFICATION

HFowat # Q%W /ot

Prior to Any Patient Contact

Identify the patient using 2 unique
identifiers such as:

— Name
- Date of Birth
- MRN

— Last 4 numbers of Social Security
Number

— Phone Number
— Address

Actively engage the patient in the
identification process

— Ask the patient to tell you their
name and Date of Birth

— Be sure identification bands are legible
— Use picture identification, (i.e. drivers license)

| IT COULD BE A MATTER OF LIFE OR DEATH.

Do not use Penn Blue Cards as a form of ID verification.

Correct Patient Correct Procedure

Verify all tests, treatments and procedures with the patient/designee
- — Ask patient/designee for the reason for the encounter

— Be sure diagnostic studies are checked for correct patient 1D

— Be sure consent is completed accurately and legibly SIS

"Thotvtum ol mslicien®
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Che Johns Hopkins Hospital
Patient Bill of Rights

:Kx: \
o

.. esponsikilities

\S a patient at Tl’le ]O}IDS HOpkinS HOSPitaL we want you to be well informed, participate

1 your treatment choices, and communicate openly with your healthcare team. As a patient and as a partner,
7e want you to know your rights as well as your responsibilities during your stay at our hospital.

L. You have the right to receive considerate, respectful, and compassionate care in a safe setting
regardless of your age, gender, race, national origin, religion, sexual orientation, or disabilities.

2. You have the right to be addressed by your proper name and to be told the names of the doctors,
nurses, and other healthcare team members involved in your care.

3. You have the right to be informed by your doctor about your diagnosis, as well as the benefits and
risks of each treatment and expected outcome. You have the right to give written informed consent
before any non-emergency procedure or treatment begins.

L. You have the right to be informed about pain and pain relief measures and to actively participate in
your pain management plan.

3. You have the right to be free from restraints and seclusion in any form that is not medically required.

1. You can expect full consideration of your privacy and confidentiality in care discussions,
examinations, and treatments. The presence of a chaperone during any type of examination may be
requested.

- You have the right to actively participate in decisions regarding your medical care, including the right
to refuse treatment to the extent permitted by law and to be advised of the medical consequences of
your refusal. If you choose to leave the hospital against the advice of your doctor, the hospital and
doctors will not be responsible for any medical consequences that may occur.

You have the right to agree to, or refuse to, take part in medical research studies. You may at any time
withdraw from a study and it will not affect your usual medical care.

You have the right to sign language or foreign language interpreter services. We will provide an
interpreter as needed.

. You have the right to make an advance directive, such as a living will, and appoint someone to make
health care decisions for you if you are unable. If you do not have an advance directive, we can
provide you with information and assistance to complete one.

You have the right to be involved in your discharge plan. Prior to YOur discharge from the hospital
you can expect to receive information about follow-up care that may be needed after you are
discharged.

You can expect that all communications and records pertaining to your care are confidential, unless
disclosure is permitted by law. You have the right to review or obtain a copy of your medical records
and have the information explained, if needed. You may add information to your medical record by
contacting the Medical Records Department. 108



13. You have the right to receive detailed information about your hospital and physician charges.

" 14. You have the right to voice your concerns about the care or services you receive. If you have a problem
or complaint, you may talk with your doctor, Nurse Manager, or a Department Manager. You may also
contact a Patient Representative to assist you with your concerns by calling 410-955-2273.

If your concern is not resolved to your satisfaction, you have the right to request a review by the

Maryland Department of Health & Hygiene, Office of Health Care Quality, Hospital Complaint Unit,
Spring Grove Hospital Center, Bland Bryant Building, Catonsville, Maryland 21228, 410-402-8016.

15. Following discussion with your healthcare team, if you need to discuss an ethical issue related to
your care, a member of the Ethics Service is available on beeper at all times. To reach a member, dial
410-283-6104. After three beeps, enter your phone number and then the pound sign (#). An Ethics
Service member will return your call.

16. Chaplains are available to assist you with your religious and spiritual needs or to contact your own
clergy. A chaplain can be reached at 410-955-5842 between 8:00 a.m. and 5:00 p.m. weekdays. At

other times please ask your nurse to contact the chaplain on call.

Patient Responsibilities —

1. You are expected to provide complete and accurate information, including your full name, address,
home telephone number, date of birth, social security number, insurance carrier, and employer when

it is required.
2. You should provide the hospital or your doctor with a copy of your Advance Directive if you have one.

3. You are expected to provide complete and accurate information about your health; including present
condition, past illnesses, hospital stays, medicines, vitamins, herbal products, and any other matters

that pertain to your health.

4. You are responsible for asking questions when you do not understand information or instructions. If you
believe you can’t follow through with your treatment plan, you are responsible for telling your doctor.

5. You are expected to actively participate in your pain management plan and to keep your doctors and
nurses informed of the effectiveness of your treatment.

6. Please leave valuables at home and only bring necessary personal items for your hospital stay.

7. You are expected to treat all hospital staff, other patients, and visitors with courtesy and respect; abide
by all hospital rules and safety regulations; be considerate of noise levels, privacy, and number of
visitors, and comply with the “INO SMOKING” policy.

8. You are expected to provide completé and accurate information about your health insurance coverage
and to pay your bills in a timely manner.

9. You have the responsibility to keep appointments, be on time for appointments, or to call your
healthcare provider if you cannot keep your appointments.

-

THE Jonns Hopxins HOSPITAL



Hospital of the Univensity of Pennsylvenia
Presbyterian Medical Center T
" Clinical Practices of the University of Pennsylvania
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Phatient Bill of Rights &
Responsibilities

As a health care facility within the University of
Pennsylvania Health System (UPHS), we are committed 10
delivering guality medical care to you, our patient, and to
making your stay as pleasant as possible. The following
“Statement of Patient’s Rights,” endorsed by the
administration and siaff of this facility, applies 1o afl
patierts. In the event that yor are unable to exercise these
rights on your own behalf, then these rights are applicable
to your designatedfiegal representative. As it is our goal to
provide medical care that is effective and considerate
within our capacity, mission, and philosophy, applicable
low and regulation, we submit these 10 you as a statement
of our policy.

STATEMENT OF PATIENT’S RIGHTS

You have the right to respectful care given by
competent personnel which reflects consideration of your
personal valuc and belief systems and which optimizes
your comfort and dignity. ’

You have the right te know what hospital policies,
rules, and regulations apply to your conduct as a paticnt.

You have the right to expect emergency procedures
o be implemented without unnecessary defay,

You have the right to good quality care and high
professional standards that are continually maintained
and reviewed.

You have the right to expect good management
technifues to be implemented within this health care
facility considering effective use of your time and 1o avoid
your personal discomfort

You have the right to have a family member or
representative of your choice and your physician
notified promptly of your adrission to the hospital,

You have the right to medical and nursing services
without discrimination based upon race, color, religion,
gender, sexual prefercace, handicap, national origin, o
source of payment,

110

You have the right to appropriate assessment and
management of pain.

You have the right, in collaboration with your
physician, to make decisions involving your health care.
This right applies to the family and/or guardian of neonates,
children, and adolescents.

While this health care facility recognizes your right
to participate in your care and treatment to the fullest
extent possible, there are circumstances under which you
may be unable to do so. In these situations (e.g., if you have
been adjudicated incompetent in accordance with law, are
found by your physician to be medically incapable of -
understanding the proposed treatment or procedure, are
unable to communicate your wishes regarding teatment,
or are an unemancipated minor) your rights are to be
excrcised, to the extent permitied by law, by your
designated representative or other legally designated person.

You have the right to make decisions regarding the
withholding of resuscitative services or the foregoing of or
the withdrawal of life-sustaining treatment within the
Yimits of the law and the policies of this institution.

You have the right, upon request, to be given the
name of your attending physician, the names of all other
physicians or practitioners directly participating in your
care, and the names and professional status of other health
care personnel, including medical students, residents or
other trainees, having direct contact with you.

You have the right to every consideration of
privacy conceming your medical care program. Case
discussion, consultation, examination, and freatment are
considered confidential and should be conducted discreetiy
giving reasonable visual and auditory privacy when
possible. This includes the right, if requested, to have
‘someone present while physical examinations, treatments,
or procedures ase being performed, as long as they do not
interfere with diagnostic procedures or treatments. This
also includes the right to request a room transfer if another
patient or 2 visitor in the room is unreasonably disturbing
you and if another raom equalty suitable for your care
needs is available.

You have the right to receive care in a safe setling,
and be free from all forms of abuse and harassment,

You have the right to have all information,
including records, pertaining to your medical care treated
as confidentia) except a8 otherwise provided by Jaw or
third-party contractual arrangements.

You have the right to be ree from restraint and
seclusion not medically necessary or used as a means of
coercion, discipline, convenience or retaliation by stafl.

You have the right to have-your medical record
read only by individuals directly involved in your care, by
individuals moniloring the guality of your care, or by
individuals authorized by law or regulation, You or your
designatedfegal representative, upon request, will have
access to all information contained in your medical -
records, unless access is specifically restricted by the
atiending physician for medical reasons.

You have the right to be communicated with ina
manner that is cleas, concise and understandable. If you do
not speak English, you should have access, where possible,
to an interpreter.

You have the right to full information in layman's
terms, concemning diagnosis, treatment, and prognosis,
including information about alternative treatments and
possible complications. When it is not medically advisable
that such information be given to you, the information
shal) be given on your behalf 10 your designated/legal
representative.

Except for emergencies, the physician must obtain the
necessary informed consent prior to the start of any
procedure or treatment, or both.

You have the right to access protective services.

You have the right to not be involved in any
experimental, research, donor program, of educational
activities unless you have, or your designated/legal
tepresentative has, given informed consent prior to the
actual participation in such a program. You, or your
designated/legal representative may, at any time, refuse to
continue in any such program to which informed consent
has previously been given.

You have the right fo accept medical care or 10
vefuse any drugs, treatment, or procedure offered by the



nstilution, to the extent permitted by 1aw, and a physician
shall inform you of the medical consequences of such
refusal.

You have the right to participate in the
consideration of ethical issves surrounding your care,
within the framework established by this organization to
consider such issues.

You have the right lo formulate an “advance
directive,” or to appoint a surrogate to make health care
decisions on your behall. These decisions will be honored
by this facility and its health care professionals within the
limits of the law and this organization’s mission, values
and philosophy. If applicable, you are responsible for
praviding a copy of your “advance directive” to the
facility or caregiver.

You are not required to have or complete an
“advance directive’ in order to receive care and treatment
in this facility.

You have the right to assistance in obtaining
consultation with another physician at your request and
expense.

When this facility cannot meet the request or need for
care because of a conflict with our mission or philosophy
or incapacity Lo meet your necds OF request, you may be
transferted to another facility when medically permissible.
Such a transfer should be made only after you or your
designated/legal representative have received complete
information and explanation concerning the need for, and
alternatives 1o, such a transfer. The transfer must be
acceptable ta the other instituton.

You have the right to examine and receive 2
detailed explanation of your bill.

You have the right te full information and

counseling on the availability of known financial resources

for your health care.

You have the right to expect that the health care
facility will provide a meehanism whereby you are
inforined upon discharge of continuing health care
requirements following discharge and the means for
meeting them.
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You cannot be denied the right of access to an
individual or agency who is authorized to act on your
behalf to assert or protect the rights set out in this section.

Information regarding your rights as a patient
should be provided te you during the admissions
process or at the earliest possible appropriate moment
during the course of your hospitalization.

You have the right, without recrimination, to voice
complaints regarding your care, to have those complaints
reviewed, and, when possible, resalved.

I you or a family member thinks that a complaint or
grievance remains unresolved, through the hospital process
(see further information below) you also have the right to
contact the Division of Acute and Ambulatory Care, PA
Department of Health, P.O. Box 90, Health and Welfare
Building, Harrisburg, PA 17180-0090, (800) 254-5164.

STATEMENT OF PATIENT’S
RESPONSIBILITIES .

As a patient, you should act in accord with UPHS
policies, rules, and regulations and assume responsibility
for the following:

This health care facility expects that you or your
designated/legal representative will provide accurate and
complete information about present complaints, past
illnesses, haspitalizations, medications, “advance
directives,” and other matters relating fo your health
history or care in order for you {0 receive effective medical
treatment.

In addition, yon are responsible for reporting whether -
you clearly comprehend a contemplated course of action
and what is expected of you.

It is expected that you will cooperate with all hospital
personnel and ask questions if directions and/or procedures
are not clearly understood.

You arz expected to be considerate of other patients
and health care personnel, to'assist in the control of noise
and visitors in your room, and to abserve the smoking
policy of this insttution. You are also expected lo be
respectful of the property of other persons and the propenty
of the health system.

In arder to facilitate your care and the effons of the
health care personnel, you are expected to help the
physicians, nurses, and allied medical personnel in their
efforts to care for you by following their instructions and
medical orders.

Duly authorized members of your family or
designatedflegal representative arc expected to be available
10 UPHS personnel for review of your treatment in the
event you are unable to properly communicate with your
health caregivers.

1t is undesstood that you assume the financial
esponsibility of paying for all services rendered either
through third-pasty payers (your insurance company) or
being persenally responsible for payment for any services
which are not covered by your insurance policies.

1t is expected that you will not take drugs which have
not been prescribed by your attending physician and
administered by appropriate staff 2nd that you will aot
complicate or endanger the healing process by consuming
alcoholic beverages or loxic substances during your’
hospital stay and or visit

| Byl

Garry L. Scheib
Executive Director,
Hospital of the University of Pennsylvania

Michele M. Volpe

Executive Director,
Presbyterian Medical Center

Douglas E. Henson

Executive Director,
Clinical Practices of the University of Pennsylvania

% FOR FURTHER INFORMATION

If you have questions, problems, or unmet needs,
please let us know. If you would like further clasification
of the “Patient Bill of Rights and Responsibilities™ as
they pertain to you, please contact:

At the Hospital of the University of Pennsylvania

Patient and Guest Services Deparoment
3400 Spruce Street

Ground Ravdin

Philadelphia PA 19104

215 662 7378

At Presbyterian Medical Center .

Hospital Administration
51 N. 39 Streat

One Wright-Saunders
Philadelphia PA 19104

215 662 9100

This document was developed in part by the Hospital
Association of Pennsylvania in collaboration with:
-The Joint Commission and Accreditation of
Health Care Organizations

UNIVERSITY OF
PENNSYLVANIA
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veryone has a role in making health

care safe — physicians, health care
executives, nurses and technicians. Health
care organizations across the country are
working to make heaith care safety a
priority. You, as the patient, can also play
a vital role in making your care safe by
becoming an active, involved and informed
member of your health care team,

An Institute of Medicine (IOM) report has
identified the occurrence of medical errors
as a serious problem in the health care
system. The IOM recommends, among
other things, that a concerted effort be
made to improve the public's awareness
of the problem.

The “Speak Up" program, sponsored by
the Joint Commission on Accreditation of
Healthcare Organizations, urges patients
to get involved in their care. Such efforts
10 increase consumer awareness and
involvement are supported by the Centers
for Medicare and Medicaid Services. This
initiative provides simple advice on how
you, as the patient, can make your care
a positive experience. After all, research
shows that patients who take part in
decisions gbout their health care are
more likely to have better outcomes.
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To prevent

health care ervors,
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peak up if you have questions or
concerns, and if you don’t understand,
ask again. It's your body and you have a
right to know.
= Your health is too imaportant to worry about being
embarrassed if you don't understand something that your
doctor, nurse or other health care professional tells you.

= Don't be afraid w ask about safety. If you're having
surgery, for example, ask the dactor to mark the area
that is 1o be operated upon, so that there’s no confusion
in the operating room.

a Don‘t be afraid to tell the nurse or the doctor if you
think you are about to receive the wrong medication.

= Don’t hesitate to tell the health care professional if you
think he or she has confused you with another patient,

ay attention to the care you are receiving.
Make sure you're getting the right
treatments and medications by the right health
care professionals. Den't assume anything.
= Tell your nurse or doctor if something doesn't seem
quite right.

u Expect health care workers to introduce themselves
when they enter your room and look for their
identification badges. A new mother, for example,
should know the person to whom she is handing her
haby. If you are unsure, ask.

« Notice whether your caregivers have washed their hands,
Hand washing is the most important way to prevent the
spread of infections. Don't be afraid to gently remind a
doctor or nurse to do this.

= Know what time of day you normally receive a
medication. If it doesn’t happen, bring this to the
attention of your nurse or doctor.

= Make sure your nurse or doctor confirms your identity,
that is, checks your wristband or asks your name, before
hie or she administers any medication or treatment.

ducate yourself about your diagnosis,
the medical tests you are undergoing, and
your treatment plan.
= Ask your doctor ahout the specialized training and
experience that qualifies him or her to treat your
iliness (and be sure to ask the same questions of those
physicians to whom he or she refers you).

a Gather information 2bout your condition. Good sources
include your doctor, your library, respected websites and
support groups.

s Write down important facts your doctor tells you, so that
you can look for 2dditional information later. And ask
your doctor if he or she has any written information you
can keep.

= Thoroughly read all medical forms and make sure you
understand them before you sign anything. if you don’t
understand, ask your doctor or nurse ta explain them.

« Make sure you are famitiar with the operation of any
equipment that is being used in your care. If you will be
using oxygen &t home, do not smoke or allow anyone to
smoke near you while oxygen is in use.

sk a trusted family member or friend
ta be your advacate.
= Your advocate can ask questions that you may not
think of while you are under stress.

u Ask this person to stay with you, even overnight, when
you are hospitalized. You will be able to rest more
comfortably and your advocate can help to make sure
you get the right medications and treatments,

a Your advocate can also help remember answers to
questions you have asked, and speak up for you if you
cannot.

a Make sure this person understands your preferences lor
care and your wishes concerning resuscitation and life
support.

= Review consents for treatment with your advocate before
you sign them and make sure you hoth understand
exactly what you are agreeing to.

1

1

5

a Make sure your advocate understands the type of care
you will need when you get home. Your advocate should
know what to lock for if your condition is getting worse
and whom to caff for help.

now what medications you take and why
you take them. Medication errors are the
most common health care mistakes.
= Ask about the purpose of the medication and ask for
written information about it, including its brand and
generic names. Also inquire about the side effects of the
medication.
= If you do not recognize 2 medication, verify that it s for you,
Ask about oral medications before swallowing, and read the
contents of bags of intravenous (IV) fluids. I you're not well
enough to do this, ask your advocate to do this.

© If you are given an IV, ask the nurse how long it should
ke for the liguid to “run out.” Tell the nurse if it doesn't
seem to be dripping properly (that it is too fast or too slow).

o Whenever you are going to receive 2 new medication,
tell your doctors and nurses about allergies you have, or
negative reactions you have had 10 medications in the past.

= if you ure taking multiple medications, ask your doctor or
pharmacist i€ it is safe to take those medications tagether.
‘This holds true for vitamins, herbal supplements and
over-the-counter drugs, too.

a Make sure you can read the handwriting on any
prescriptions written by your doctor. If you can't read
it, the pharmacist may not be able to either.

se a hospital, clinic, surgery center, or other

type of health care organization that has
undergone a rigorous on-site evaluation against
established, state-of-the-art quality and safety
standards, such as that provided by JCAHO.

= Ask ahout the health care organization's experience in
treating your type of illness, How frequently do they

perform the procedure you need and what specialized
care do they provide in helping paticnts get well?

= I you have more than one haspital or other facility to
choose from, ask your doctor which one offers the best
care for your condition.

= Belore you leave the hospital or other facility, ask about

follow-up care and make sure that you understand all of
the instructions.

= Go to Quality Check at wwwjcaho.org to find out

whether your hospital or other health care organization
is accredited.

articipate in all decisions about your
treatment. You are the center of the
health care team.

= You and your doctor should agree on exactly what
will be done during each step of your care.

= Know who will be taking care of you, how long the
treatment will last, and how you should feel.

= Understand that more tests or medications may not
always be better. Ask your doctor what 2 new test or
medication is likely to achieve.

= Keep copies of your medical records from previous
hospitalizations and share them with your health care
team. This will give them a more complete picture of
your health history.

= Don't be afraid to seek a second opinion. If you are
unsure about the nature of your illness and the best
treatment, consult with one or two additional specialists.
The more information you have about the options
available to you, the more confident you will be in
the decisions made.

= Ask to speak with others who have undergone the
procedure you are considering. These individuals can
help you prepare for the days and weeks ahead. They
also can tell you what to expect and what worked best
for them as they recovered.
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peak up if you have questions or
concerns, and if you don't understand,
ask again. it's your body and you have a
right to know.
= Your health is too important 1o worzy about being
embarrassed if you don’t understand something that your
doctor, nurse or other health care professional tells you.

= Don't be afraid to ask about safety. If you're having
surgery, for example, ask the doctor to mark the area
that is to be operated upon, so that there’s no confusion
in the operating room.

s Don't be afraid to tell the nurse or the doctor if you
think you are ahout to receive the wrong medication.

o Don't hesitate to tell the health care professional if you
think he or she has confused you with another patient.

ay attention to the care you are receiving.

Make sure you're getting the right

treatments and medications by the right health

care professionals. Don't assume anything.

= Tell your nursc or doctor if something doesn't seem
quite right.

= Expect health care workers to intraduce themsclves
when they enter your room and look for their
identification badges. A new mother, for example,
should know the person to whom she is handing her
baby. If you are unsure, ask.

@ Notice whether your categivers have washed their hands.
Hand washing is the most important way to prevent the
spread of infections. Don't be afraid to gently remind 2
doctor or nurse o do this.

= Know what time of day you normally receive a
medication. If it doesn't happen, bring this to the
atiention of your nurse or doctor.

a Make sure your nurse or doctor confirms your identity,
that is, checks your wristband or asks your name, hefore
he or she administers any medication or treatment.

ducate yourself about your diagneosis,
the medical tests you are undergoing, and
your treatment plan,
= Ask your doctor about the specialized training and
experience that qualifies him or her to treat your
iliness (and be sure to ask the same questions of those
physicians to whom he or she refers you).

s Gather information about your condition. Good sources
include your doctor, your library, respected websites and
support groups.

a Write down important facts your doctor tells you, so that
you can look for additional information later. And ask
your doctor if he ar she has any writien information you
can keep.

= Thoroughly read all medical forms and make sure you
understand them before you sign anything. If you don’t
understand, ask your dactor or nurse to explain them,

s Make sure you are familiar with the operation of any
equipment that is being used in your care. If you will be
using oxygen at home, do not smoke or allow anyone to
smoke near you while oxygen is in use.

sk a trusted family member or friend
to be your advocate.
= Your advocate can ask questions thal you may not
think of while you are under stress.

= Ask this person to stay with you, even overnight, when
you are hospitatized. You will be able to rest more
comfortably and your advocate can help to make sure
you get the right medications and treatments,

= Your advacate can also help remember answers to
questions you have asked, and speak up for you if you
cannot,

= Make sure this person understands your preferences for
care and your wishes concerning resuscitation and life
support.

= Review consents for treatment with your advocate before
you sign them and make sure you both understand
exactly what you are agreeing (0.

= Make sure your advocate understands the type of care
you will need when you get home. Your advocate should
know what to look for if your condition is getting worse
and whom to call for help.

now what medications you take and why
you take them. Medication errors are the
most common health care mistakes,

= Ask about the purpose of the medication and ask for
written information about it, including its brand and
generic names. Also inquire ahout the side effects of the
medication.

u If you do not recognize 2 medication, verify that it is for you.
Ask about oral medications before swallowing, and read the
contents of hags of intravenous (IV) Buids. If you're not well
enough to do this, ask your advocate to do this.

= If you 4are given an IV, ask the nurse how long it should
take for the liquid to *run out.” Tell the nurse if it doesn't
seem to be dripping properly (that it is too fast o ton slow).

s Whenever you are going lo receive a new medication,
tell your doctors and niurses about allergies you have, or
negative reactions you have had to medications in the past.

a If you are taking multiple medications, ask your doctor or
pharmacist if it is safe to take those medications together.
This holds true for vitamins, herbal supplements and
over-the-counter drugs, {0o.

= Make sure you can read the handwriting on any
prescriptions written by your docter. If you can't read
it, the pharmacist may not be able to cither.

se a hospital, clinic, surgery center, or other

type of health care organization that has
undergone a rigorous on-site evaluation 2gainst
established, state-of-the-art quality and safety
standards, such as that provided by JCAHO,

a Ask about the health care organization’s experience in
treating your type of illness, How frequently do they
perform the procedure you need and what specialized
care do they provide in helping patients get well?
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= If you have more than one hospital or other facility to
choose from, ask your doctor which one offers the best
care for your condition.

= Before you leave the hospital or other facility, ask about

follow-up care and make sure that you understand all of
the instructions.

= Go to Quality Check at www.jcaho.org to find out
whether your hospital or other health care orga
is accredited.

articipate in all decisions about your

treatment. You are the center of the

health care team.

= You and your doctor should agree on exactly what
will be done during each step af your care.

= Know who will be taking care of you, how long the
treatment will last, and how you should feel.

= Understand that more lests or medications may not
always be better. Ask your doctor what 2 new test or
medication is likely to achieve.

= Keep copies of your medical records fram previous
hespltalizations and share them with your health cure

team. This will give them a more complete picture of
your health history.

s Don't be afraid to seek a second opinion. If you are
unsure about the nature of your illness and the best
treatment, consult with one or two additional specialists.
The more information you have about the options
available to you, the more confident you will be in
the decisions made.

= Ask to speak with others who have undergone the
procedure you are considering. These individuals can
help you prepare for the days and wecks ahead. They
also can tell you what to expect and what worked best
for them as they recovered.
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web Nursery Patient Safety
Healthcare Services Fovusing, igforoning, and parinering jor patienl safety
News and Info Abington Memorial Hospital is dedicated to ensuring that all
My Health of our patients receive the highest level of care. By
About AMH partnering with you, we can better focus on your needs while
For Patients and Visitors strengthening our relationship with our patients and their
Education families.
Community Action Center
Ways of Giving Abington Memorial Hospital is proud to be one of the first
Online Resources hospitals in the area to utilize a computerized system for

physicians to order medications and other orders within the
hospital. This effort is an enormous step in ensuring patient
safety, as medical literature suggests that this change may
reduce hospital prescription errors by 40 to 90 percent. By
eliminating illegible handwriting, medical errors are reduced,
thus improving patient care.

We also have a blame-free safety assurance reporting form
for ali employees and physicians at Abington Memorial
Hospital. The Safety Assurance Report helps the hospital
better identify, track and trend areas or systems that may
need improvements.

The Ametican Hospital N

Quest for Quolity Prive” These are just a few steps in a never-ending journey to
improve patient safety. Abington Memorial Hospital is
committed to deploy other technologies to reduce and
prevent medical errors.

e Medication Tips
e Taking an Active Role in your Hospital Stay
s Patie M rial pital
o More Patient Safety |
TO TOP OF PAGE
MEDICATION TIPS

Educate Before You Medicate.

e Inform your physician or other health care provider
about all medications you are currently taking,
including prescription medications, over-the-
counter medications, dietary/herbal supplements,
vitamins, minerals, laxatives, pain relievers,
sleeping aids and so on.

e Inform your physician or other health care provider
about allergies or any adverse medication
reactions you have experienced before taking any
new medication.

e Make sure your pharmacy clearly labels the
medicine container with its name, dosage,
directions for use, storage and expiration date.

e Educate yourself about the medications you take.
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At the doctor's office, take notes or bring a family

member or friend if necessary to assure your

understanding of the medications prescribed to
ou.

y(eep all medications out of children’s reach. Know

the poison control number in case of an

emergency.

Important Medication Questions Every Patient Shouid
Ask His or Her Doctor.

What is the name of the medication? Is it the brand
name or generic brand?

How and when am | to take the medicine? For how
long? What do | do if | miss a dose?

What are the side effects of this medication? What
do | do if they occur?

What is the purpose of the medicine? How will |
know if it is working?

What activities, food, or drinks should | avoid while
taking this medication?

How should | store this medicine?

Is the medicine safe to take with other medicines
including over-the-counter medicines,
dietary/herbal supplements, vitamins, minerals,
laxatives, etc?

How do | get a refill of the medicine?

—— R

TOTOR OF PAGE

TAKING AN ACTIVE ROLE IN YOUR HOSPITAL STAY

The Admission Process

Bring a family member, friend or caregiver with you
during the hospital admission process.

Be prepared to share your medical history.

Bring a list of all medications including dosage and
frequency of both prescription and aver-the-counter
drugs.

Ask questions about your hospital stay.

Discuss your preferences in advance. Bring
documents regarding advance directives, living
wills and durable health care powers of attorney.
Be prepared and bring along your insurance
information.

The Hospital Stay

Understand your medical condition by speaking to
your nurses, physicians and other health care
personnel about the care you receive.

Describe all symptoms and/or pain clearly.
Understand any new medications that you take
during your hospital stay.

Always request assistance when getting out of bed.
Speak up if a situation feels unsafe or seems out of
the ordinary.

Remind all caregivers to wash their hands or use
alcohol handrinse.

The Discharge Process

Have a family member, friend or caregiver with you
to review your discharge instructions.
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