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Abstract
Aim

To develop a Home Care Quality Assessment Index (HCQAI) that may be used for overall
assessment of home care in three areas: 1) conditions of the impaired elderly (outcome); 2)
caregiver and caregiving situation (process); and 3) the home care environment (input).

Methods

To develop the HCQA a list of items for assessment was drawn up, and the reliability of each
item was verified. Reliability was investigated by a) test-retest reliability, and b} inter-rater
reliability. Impaired elderly and their family caregivers who used the visiting nurse station of the
Okazaki Medical Association were surveyed. A k coefficient of 0.4 or greater generally served as

the inclusion criteria for test-retest and inter—rater reliability of each item. A factor analysis was
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conducted for items satisfying the above criteria, using 10 scales.
Results

Cronbach’ s o showing internal consistency (reliability) for these scales was 0.6-09. Two
scales corresponded to care within the home: the “barrier—free” and “improvement of water
facilities”; three to the caregiver situation: “dressing appropriate for the season,” “mistreatment
by the elderly,” and “hygiene and assistance”; and five involved conditions of the impaired elderly:

" W

“cognition,” “paralysis,” “vision and hearing,” “ADL,” and “gross motor.”
Conclusion

The HCQAI developed in the present study, consisting of 41 items, can assess quality of home
care both objectively and comprehensively, based on professional staff observation. Few indexes

of this kind exist worldwide to scientifically assess input, process and outcome in the delivery of

quality home care for the impaired elderly.

Key words: quality of care, assessment, input, process, outcome
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£3 HEERRERE ORH

R EE HpRil  EERE EF LrE

id. 103 017 0.0 043 246 567
BRI R % 103 053 10 050 -0.14 -202
BETR N 103 038 00 0.49 051 -1.78
BE 101 063 0.0 0.81 148 206
e 99 0.20 00 0.40 151 0.28
tizbs! 99 087 10 1.04 1.33 1,33
BEh 101 062 ] 0.82 091 -056
=2 104 059 10 1.06 0562 -093
B 103 0.79 00 099 028 -054
e 101 0.49 0.0 0.74 147 153
i34 101 050 10 050 -0.02 -204
& 104 058 10 050 -032 -1.94
[m]: 103 035 00 048 0.64 -162
Lzt 104 0.33 00 0.47 075 -147
BT 104 0.39 0.0 0.49 044 -184
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- Exn 100 148 1.0 1.38 0.20 -1.49
EER 31 348 40 085 -151 127
kL 103 1.88 20 1.27 054 -1.44
BE 92 154 10 1.19 003 -1.53
- -4 104 0.51 0.0 0.62 0.82 -0.31
pikel 103 241 30 0.77 -1.12 0.48
A 96 253 30 0.79 -178 2.60
2R 104 200 20 112 -0.75 -0.85
Fl o 104 182 20 1.26 -0.45 -149
BEfE 103 0.91 1.0 0.89 0.17 -1.72
;iR 103 0.37 0.0 0.48 055 -1.73
BR 103 1.94 20 1.15 -057 -1.04
ENEDH 96 2.00 30 1.20 -068 -1.17
ENBY 102 265 30 0.74 217 4,00
PR 104 262 30 0.77 -1.98 3.01
B 104 207 20 1.00 091 -0.17
B 102 0.10 00 0.30 274 564
R 103 007 00 025 348 10.34
BE o 219 20 0.0 -0.30 -1
neE 103 2.60 20 1.35 -0.06 -183
HAER 104 207 20 1.00 058 -0.72
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Irih 103 043 0.0 0.50 0.30 -1.95
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242 104 0.40 0.0 0.55 0.93 017
E 104 138 20 0.8 -0.24 -0.91
Bh 100 0.06 0.0 0.28 5.10 2806
% 104 0.02 0.0 0.14 710 49.42
B2 103 004 0.0 0.19 484 2190
Bge 103 004 00 0.19 484 21,90
BERE 99 0.04 0.0 0.20 474 20.89
RE 104 0.12 0.0 0.32 244 405
g 104 0.13 0.0 033 230 336
EREE 103 0.7 10 052 -0.26 -0.59
Be 104 0.06 00 0.23 385 13.07
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B 41 0.79 0.63 Al 057 -0.03 -0.03 0.33
iR 0.74 0.55 RR% -0.03 0.99 -0.11 1.00
BAED 0.60 0.36 g -0.03 0.59 0.26 0.42
BHE 3.17 AR 0.20 0.29 0.63 0.53
SEO % 63.43 R -0.10 0.08 0.57 0.34
It 8h 0.19 0.37 0.43 0.36
HEHEE BA% za -0.05 ~0.04 0.20 0.04
BHE 1.62 1.59 1.03
SRLD % 17.95 17.65 11.42
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Fde
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BT 0.88 0.25 0.84
ERERE 0.57 0.23 0.38
A 0.50 0.15 0.27
BE 0.19 0.92 0.89
{8FF 0.32 057 043
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#Kba REODANES

REA IEE#  Cronbach® o
BEAOMNTEIRER BREDRH 3 0.72
(A2 TFuk) KBV O 3 0.71
EENEFHLV T@Et)zAna 3 0.68
O R (FoLR) WEVEBEK 2 0.71
BEENT B 3 0.59
BENESHEOKE B 8 0.89
(FobhL) 73571 2 0.76
HER 2 0.73
ADL 10 0.94
HXIEE) 5 0.87
#Fob ks E
REA il 1EERE BME mRE FE XRE
BERNONTHEIRIR BEDRHE 245 1.20 0 5 -0.34 -002
(42 Fvk) KEIY OHE 242 1.06 0 6 -042 087
EEMBEELLU RBEYEAGA 0.12 0.50 0 4 572 3883
HEEORR(TatER) ERANAG 03 0.17 0.49 0 2 297 791
[£7ge Xae | =01 1.05 1.11 0 4 066 -077
BENEanIOWRE 25 4.16 438 0 17 108 040
(77bhLi) B 1.07 0.90 0 2 -0.14 -1.76
tREEE 1.47 1.66 0 7 123 106
ADL 20.08 9.27 0 30 -053 -097
HREH 8.01 3.62 1 12 -033 -1.33
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Appendix

TEESYT7HOFHEE :Home Care Quality Assessment Index (HCQAD)
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