response rate, the opportunity to clarify ambiguous questions and the ability to
obtain more detailed information (While 1991} [36].

Methedologically, sample selection in most case management research is
problematic. While high-risk populations with chronic illness are usually targeted to
demonstrate the effectiveness of case management, the criteria used to identify
these clients often vary and are rarely quantified using reliable or valid instruments
{Lamb 1992) {23]. ‘
Evaluations of case management projects are confronted with the problem of weak
research design. The most commonly used single group pretest and post-test design
in which clinical outcomes, such as length and cost of hospital stay are compared
before and after implementation of case management cannot be expected to
withstand the standards of scientific credibility. (Lamb 1992, Hale 1995) [20].

Future research
Yr The majority of the research studies that evaluate the effectiveness of case

management initiatives in the United Kingdom are very heavily social services
oriented and the contribution of health care professionals, especially nurses, are
only minimally featured. This is problematic because while there is evidence that a
number of successful individual initiatives exist where nurses are central, there are
insufficient detailed evaluations of such projects to form any conclusions. (Bergen
(1993) [4]

CONCLUSION

¥*

While the absence of consensus regarding what is case management has been
suggested as an obstacle in moving forward case management practice and research,
it is, however, important that the need to introduce case management which can
answer the cultural and health care needs of a particular context is not overseen.

If case management programmes are to be evaluated properly, there needs to be
more co-ordinated effort in describing both the structures and processes of case
management programmes as well as the expected outcomes.

It is hoped that such effort could help readdress the nursing dimension in case
management that has been highly neglected and such endeavours would in turn
clarify the definition and practice of nurse case management in Hong Kong.

Suggestion from this literature

-4
w
w

*

To depict various definition of case management is useful.

The cycle of case management in America is same in Japan.

Importance of nursing case management such as physical assessment that we want
to insist is not mentioned. This is similar to other literatures.—We need to search
this evidence or make it.

When doing a research, the outcome which it should consider became in the
clarifying. Variables are such as the length of hospital stay, the number of repeated
admissions, patient satisfaction, family, physician and staff satisfaction. But as
Lamb (1992) and Hale (1995) pointed out, we need more discussion about sample
selection, research design, outcome measures.

A concept, the independent support which is emphasized by the long-term care
insurance system in Japan, isn't taken up as the point in the practice in this
literature.

In the foreign countries, the fact that it is necessary to educate a master of arts level
is remarkable to the case management.

This literature lays stress on Bergen (1992) too much.
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¥ Literature reviews demonstrate numerous case management practice models across the
domains of social work, medicine, and nursing.

% This article reports on a study designed identify these components in nurses practicing in
the Broker Model of case management.

% The Broker Model of Case Management focuses on identifying client needs, matching
appropriate health and community resources in a timely, cost-effective fashion, and
monitoring the results of the match between the client’s needs and the provided services.

Nurses and Case Management
% Nurses have been sought by insurance companies to manage catastrophic cases because
their knowledge and understanding of medical and nursing practice.

History of Case Management
% This chapter states histories of case management in the United States. See the other
materials.

Moedels of Case Management

% Numerous case management models are described in the social services, health care, and

nursing literatures.

% No research validating case manager roles has been forthcoming.

¥ No general agreement in the human services fields as to how the diversity and variability

of these roles link to form a coherent model of practice.

Rothman(1991) 14 functions of case management derived from a field survey of 48
case managers and an applied field survey.

Middleton(1985) The majority of case managers were involved in the tasks of service
plan development, making agency contacts, recording and
reporting, and evaluation of community services.

Zimmerman(1987) Gathered data from case records, agency personnel, and clients
themselves.

% Nurse authors demonstrated a lack of consensus regarding nurse case managers roles.

Conceptual Framework
* % In this study, the conceptual framework of role theory called symbolic interactionism, as
derived from the work of Mead (1934), Cooley (1991), and Blumer (1969).
¥¢ This framework posits that people create meaning from experiences via interactional
responses to the situations in which they find themselves and that they constantly
evaluating and acting upon events based on their mterpretatmn of the meamng of these
- events. ‘ :

Methodology

% The investigator conducted the interviews using a purposive sample of four practlcmg
Broker Model nurse case managers.

Y% Qualitative study. 4 interviewees. (It abbreviates details.)

Performance of the Survey
¥ (It abbreviates details.)

Selection of Survey Participants - :
Y% 283 nurse case managers located in 39 states 2a systematlc random sample by selecting
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every third name -> 100 nurse case managers were selected

Findings-Demographic Characteristics
. ¥ 57 respondents completed. Nearly half of them had higher education. (It abbreviates
details.)

Validity and Reliability, Identification of Behaviors
¥ (It abbreviates details.)

Frequently Choice Selections-Survey Methods
7r See the Table 2.

Sources of Learning
¥ See the Table 3.

Role Emergence
+ Consistent with the study’s conceptual framework. Appropriate identifiers of the roles of
the nurse case manager in the Broker Model. See the Table 4.

Discussion
Utility of conceptual framework
% The findings from this study supported the validity of this framework.

Characteristics of study participants
¥ (It abbreviates details. See the upper results.)

Findings

% The qualitative fieldwork method and survey method proved to be appropriate research
methods to identify and describe role behaviors and roles of nurse case managers
practicing in the Broker Model.

These findings indicate these role behaviors were highly valued and well established.
The behaviors of assessing, problem solving, and planning identified as learned via
‘formal education’ mirror those associated with the nursing process. ->the scope and
depth of applicability of these nursing process behaviors extend to a diverse variety of
roles, including those of the nurse case manager.

*
w

Conclusions

¥r The complex roles of nurse case managers in this model are being performed in large part
by technical nurses.

Y Role identification resulting from this study revealed the majority of roles are not
espoused in the nursing literature as integral to nursing practice.

+ Nursing education must recognize and respond ®the traditional nursing curriculum
(about communication), @the structured environment of nursing organized services,
Ochallenge of the movement of practice away from acute care and into more
interdisciplinary, interdependent, and independent roles, @working with corporate world
to design new, innovative pathways that result in acquisition of complex communication
skills.

¥ Future research; ®Is a nurse educational level a criterion of importance in the practice of
case management?, @What curriculum revisions are needed?, @What impact does or can
nurse case management have an attainment of patient-, payer-, nurse-, and
employer-desired outcomes?

Suggestion from this literature

¥ We need knowledge more models of case management.

Y As well as in Japan, concept and roles of nurse case managers in the other countries is
not established. When doing research, we need to identify or make operational definition
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about it. :

We need to familiar with the conceptual framework of role theory called symbolic

interactionism, as derived from the work of Mead, Cooley, and Blumer. Then we should

discussion about our conceptual framework of research.

This literature is useful in the point of revealing activities of nurse case managers. In

Japan, as well as other countries, role, definition, and importance of nurse case managers

is not cleared. Will to clarify a role and so in Japan on using such research methods not be

valid?

This literature also discussed educational level of nurse case managers. In some countries,
its level is high. We need to discuss content of it in Japan.
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