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Survey on Work and Life Among Foreign IT Engineers

in Japan
September, 2004

(About this Survey)

. The Survey is conducted by the Institute for Research in Contemporary Political and
Economic Affairs affiliated to Waseda University, to which a part of the research
funded by a Health and Labour Sciences Research Grant for FY 2004 is entrusted.
The respondents to the Survey are foreign IT Engineers in Japan, and are
requested to fill the questionnaire by themselves.

. Respond to questions by either ticking the appropriate response or filling in exact figures.
If the question is difficult to answer accurately, select the statement that most
appropriately reflects your circumstances, make an estimate, or give your best guess.

. Please return your completed questionnaire in the attached, pre-addressed return

envelope.

. All questionnaire envelopes will be collected by the Institute for Research in
Contemporary Political and Economic Affairs, Waseda University, for statistical
analysis. Names and other details will not be disclosed to any outside entity.

. Inquiries about this survey should be directed to:

Prof. Mitsuhide Shiraki
School of Political Science and Economics, Waseda University
1-6-1 Nishi-Waseda, Shinjuku-Ku, Tokyo, 169-8050
Tel.: 03-5286-9820 E-mail: mshiraki@waseda.jp
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Q1

Q2

Q3

Please tell us your sex:

How old are you?

1. Chinese

Q4

Qs

1. Married, living with spouse

1. Male

2. Female

years old

What is your nationality?
2. Indian

In which prefecture do you presently reside?

3. South Korean

4. Other (country: )

Prefecturs

Are ycu married? Tick one response.

2. Married, living separately from spouse

3. Not married, divorced or bereaved

4. Never married

[5Q5-1]

— (goto SQ 5-1)

— (goto SQ 5-3)

— (goto Q 6)

What is the nationality of your spouse?

1. Same as yours

[SQ5-2] How old is your spouse?

[SQ5-3] Do you have children?

2. Japanese

years old

3. Other {(country: )

1. Yes: Number of Children: — (goto SQ 5-4)
2.No — (gotoQ 6)
[SQ 5-4] Please tell us their age/s, nationality/nationalities, and whether the child/children
presently live(s) with you or not. For nationality, tick all that apply.
Age Nationality Living with you or otherwise
First ( ) 1. Same as yours 2. Japanese | 1. Living with you
Child years old | 3. Other (country: ) 2. Not living with you
Second ( ) 1. Same as yours 2. Japanese | 1. Living with you
Child years old | 3. Other (country: ) 2. Not living with you
For those who have more than 2 children, please answer regarding the last child
Last { ) 1. Same as yours 2. Japanese | 1. Living with you
Child years old | 3. Other (country: ) 2. Not living with you

Q6 Tell us about your educational background:
(1) Tick your fina! educational attainment.

1. Junior/Senior high school graduate

2. Junior college/special or vocational school graduate

3. University/College degree

4. Master’s degree
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(2) Tick one response as to what you specialized in for your final educational attainment as
indicated in question Q 6 (1). .
1. Science related to the computer 2. Science not related to the computer
3. Humanities/Social Sciences 4. Other (please specify: )

Q 7 Tell us about your visa status and the duration of your stay in Japan.
For the calculation of the figures, round them off to “6 months and above”, and
“less than 6 months™ (e.g. “4 years and 7 months” => “5 years”; “11 years and
4 months” => “11 years™).

(1) What is your current visa status? Tick one response.

1. Engineer 2. Researcher 3. Investor/Business Manager
4. Specialist in Humanities/International Services 5. Intra-company transferee
6. Permanent Resident 7. Other (please specify: )
(2)  For your present stay, in which year did you come In the year
to Japan?
(3) Intotal, how many years have you lived in Japan? Total of I:j years
(4)  Of these, how many years in total have you Total of years

worked in Japan?

Q 8 Do you have foreign IT-related public qualifications/certificates that are recognized by the
Japanese Government or Japanese IT-related public qualifications/certificates listed in the table
below?

l.Yes — (gotoSQ8-1)
2.No — (gotoQ9)

[SQ8-1] Tick all the IT-related public qualifications you have.

Chinese Qualification 1. Programmer 2. Software Engineer 3. Systems Analyst
Indian Qualification 4. DOEACC Level
5. Craftsman Information Equipment Operation
South Korean Qualification 6. Industrial Engineer Information Processing

7. Engineer Information Processing
8. Systems administrator

9. Fundamental Information Technology Engineer

Japanese Qualification 10. Software Design & Development Engineer
11. Application Systems Engineer
12. Project Manager 13. Systems Analyst
Qualification 14. Qualification from elsewhere
(Country name: ) (Please specify : )
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Q9 What is your Japanese language ability? Tick one number indicating your degree of fluency
on a 5-puint scale.

Not at all Enough for daily life Completely Fluent
—_—

Q 10 How much did you earn last year (before tax deductions) ? Tick one response. If the duration of
your stay in Japan is less than 1 year, indicate assumed one year earnings.
1. Less than ¥ 1 million 2. ¥ | million — ¥ 1.99 million 3. ¥ 2 million — ¥ 2.99 million
4.¥ 3 million —¥ 3.99 million 5. ¥ 4 million — ¥ 4.99 million 6.¥ 5 million — ¥ 5.99 million
7.%¥ 6 million —¥ 6.99 million 8. ¥ 7 million — ¥ 7.99 million 9. ¥ 8 million — ¥ 8.99 million
10. ¥ 9 million — ¥ 9.99 million 11. ¥ 10 million — ¥ 10.99 million
12. ¥ 10 million — ¥ 10.99 million 13. More than ¥ 12 miltion

Q11 What is your current housing situation? Tick one response.
1. Company-sponsored housing 2. Rented house/room, with company subsidy
3. Rented house/room, without company subsidy

4. My own house 5. Other (please specify: )
The questions below concern Health (Medical) Insurance Schemes and Pension Plans.

Q 12 Do you have any of the following health (medical) insurances? Tick all that apply.
1. I have health insurance such as that of my company’s Health Insurance Society or of

(Government-managed Health Insurance.
2. T have National Health Insurance.
3.1 have traveler’s accident insurance.
4. I have private health insurance in Japan, for the payment of excess charges.
5. I have public health (medical) insurance from my native country.
6. I have private health (medical) insurance from my native country.
7. Other (please specify: )
8. I.don’t have any health insurance.

Q 13 Do you rarticipate in any of the following pension plans? Tick all that apply.

1. I participate in an Employees’ Pension Scheme (public pension scheme) through my company.
2. 1 participate in the National Pension Plan.
3. I participate in a company pension plan and/or Employees’ Pension Fund.

4. ] participate in a private pension plan.

wn

. I participate in the public pension plan of my native country.

6. I participate in the private pension plan of my native country.

7. Other (please specify: )
8. I don’t participate in a pension plan.
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Q 14 What do you think about the Japanese public pension plan?  Tick all that apply.
1. The dues are too high. .
2. The lump-sum payment in case of withdrawal from the plan in the middle is too little.
3. The period required for one to be eligible for the pension is too long.
4. The Japanese public pension system is too complicated to understand.

5. Other (please specify: )

The questions below concern the company you work for and your job.

Q 15 Tell us about the company which employs you. If you are self-employed, answer in

terms of the company you own.
(1) How many employees are there in the company in total (including headquarters and all

the branch offices etc.)? Tick one response.

l.upto9 2.10-29 3.30-49
4.50-99 5. 100 -299 6.300 — 499
7. 500 —999 8. 1,000 -2,999 9. 3,000 and above

(2) In which country was the company that employs you established? Tick one response.
1. My native country 2. Japan 3. Other (please specify: )

(3) What is the main business, the sales of which are the highest, of your company? Tick one

response.
1. Software Development
2. Information-Service-related business other than software development
3. Communication business 4. Manufacturing/Sales of computer-related hardware

5. Other (please specify: )]

(4) How long have you worked for your current company?
Round the figure off to “6 months and above”, and “less than 6 months” (e.g. “4
years and 7 months” => “5 years”; “11 years and 4 months” => “I1 years™).

I have worked for this company for years.

{5) In which country did you join your current company?
1. My native country 2. Japan 3. Other (please specify: )

(6) How did you find the job at your current company? Tick one main route from amon

g the following:
1. Through my friends 2. Through the school I attended

3. Through an advertisement in a newspaper/magazine
4. The Homepage (on a web site) of my current company
5. Through a recruitment agency 6. Through a public employment service

7. Other (please specify: );
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Q16 Intenns of your employment contract, how do you work? Tick one response.
1. As a regular employee
2. As a contract employee with a fixed term of employment
3. As a part-time employee
4. As an employer (including self-employed)
5. Other (please specify: )

Q 17 At which place do you work currently? Tick one response.
1. I work at the company where ] am employed (including self-employed).
2. I work at another company, having been dispatched from the company where I am
employed.
3. I work at another company as a contractor.
4. Other (please specify: )

Q 18 Do you have work experience of more than 3 months in a country other than Japan
or your native country?
1. Yes — please tell us the country/countries: ( )
2. No

Q 19 Tell us about the duration of your work experience.
Round the figure off to “6 months and above”, and “less than 6 months” (e.g. “4
years and 7 months” => “5 years”; “11 years and 4 months” => “11 years”).
(1) In total, how many years have you worked so far, including work experiences at

other companies?

Total of years of work experience

(2) Of these, how many years (approximately) have you been engaged in software
developing and related jobs in total?

Total of (approximately) { years of experience in software-dvlp.-related jobs

Q20 Have you ever changed companies in Japan?

1.Yes -— how many times? time/s

2. No

Q2! What is your current position/job title? Tick one response that most appropriately

reflects your circumstances.

1. Entry level programmer 2. Senior programmer 3. Systems engineer

4. Group leader of systems development/software development

5. Software technical marketing staff (Sales engineer)

6. Operator/Systems operator 7. Head of department

8. Employer (including self-employed)

9. Other (please specify: )]
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Q 22 Tell us about your current job.
(1) Tick_all the jobs listed below that you are currently engaged in.

1. Overall planning and administration-related jobs 2. Planning of software products
3. Management of project team (group) 4. Preliminary designing of software
5. Detailed designing of software 6. Programming and simple testing

7. Integration and systems testing 8. Software maintenance

9. Other (please specify: ' )

2) Of these (among the jobs indicated in the above question), tell us your main job, that is, which
q J
you spend the longest time doing. Please select only one choice, and write the number in the

box.

Your main job:

Q 23 Tell us about your software development team (group).
(1) How many people make up the team (group) you directly belong to?  Also tell us about their

nationality.
— Of these, - the same nationality
Total of persons ) person/s
as mine
- Japanese nationality person/s
- Other nationality person/s
(2) What is the nationality of your team (group) leader? Tick one response.
1. Same as mine 2. Japanese 3. Other (please specify: )

~ 316 —



The questions below concern what you think about your work.

Q24 Up to what age do you think you would be able to continue to work as a software engineer,
supposing that there is no any incident that prevents you from doing so against your will?
Tick one response.
1. I would be able to continue to work as a software engineer as long as I want to, even
after [ become, say, 70 or 80 years old. I do not think there is upper age limit for me
as a software engincer.  — (go to Q 25)
2. I would not be able to continue to work as a software engineer for long.
— T think I would be able to

work up to when I become
3.1don’tknow — (goto Q25)

years old. — (go to SQ 24-1)

[SQ24-1] Why do you think you would not be able to continue to work as a software engineer
beyond the age you indicated above? Tick all the (probable) reasons that apply.

1. Physical factors

2. Psychological factors (e.g. unable to concentrate)

3. Lack of fresh ideas {e.g. creativity)

4. Less motivated to challenge new themes/projects

5. Unable to keep pace with rapid technological innovation

6. Too busy dealing with administrative duties

7. Too busy undertaking tasks other than software development (e.g. meetings,
coordinating duties among different departments, attending to customers,
making budget plans etc.)

&. Other (please specify: )

Q25 To which do you feel most committed among the following 6 items? Tick one item.
1. The company where I am employed
2. The department I belong to
3. My direct superior
4. My seniors and colleagues
5. The work team (group) I belong to
6. My job as a software-developing/software engineer
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The questions below concern your satisfaction with work and life

Q26 To what extent are you satisfied with the following work-related issues? Please tick a number
in the box indicating your satisfaction rating on a 5-point scale for each of the following

items, 1 through 14,

Strongly -— Neutral —— Strongly

dissatisfied satisfied
1. Job/work content | T 2, K SR 4o, 5
2. Fairness of personnel appraisal (system) | IS 2 3, L SOOI 5
3. Promotion opportunities | E Zeirirnnnin K O 4o 5
4. Communication with seniors and colleagues | ST 2 K JUUTIOR L SO 5
5. Communication with those of other | I Zirerisacans K USRI L OO 5

nationalities, such as Japanese

6. Communication with users and customers | SO 2iraranannn 3 " SO 5
7. Opportunities for skill development | 2ot K TR . SORR 5
8. Delegation of authority in work | ST 2o, K SO doiiiinn. 5
9. Freedom as to when to work | T 2, K JUUP L SOOI 5
10. Length of working time | N 2, K TR L 5
11. Salary, bonus | DT 2 3, . S 5
12. Fringe benefits | F Zereireeninan K FUTTUTT 4oiiiinans 5
13. Career path designed by company | PP 2, 3o, : SO 5
14. Overall satisfaction of work | DU 2, K TP 4. 5

Q27 To what extent are you satisfied with life in Japan? Please tick a number in the box indicating
your satisfaction rating on a 5-point scale for each of the following items, 1 through 9.

Strongly - Neutral - Strongly

dissatisfied satisfied
{. Housing ' PR 2. . J - SOUOU 5
2. Food | S 2, K TUPTR SO 5
3. Commuting time & method | PSRRI 2o, K SOOI i 5
4. Medical environment’ | TP i, 3, : TP 5
5. Relationship with locals | ST 2, K JOPURS L ST 5
6. Education of child/children ) DU 2. K SO : SOV 5
7. Safety | DR 2o K N 4oiiniinnn.. 5
8. Living convenience | PO 2 K P O 5
9. Overall satisfaction of life in Japan | PRI Ziiiinenn, K FO SOOI 5
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Q28 To what extent are you adjusted to life in Japan? Please tick a number in the box indicating
your degree of adjustment on a 5-point scale for each of the following items, 1 through 11.

Not at all -— Neutral N Very well
adjusted adjusted
1. Japanese society and customs | D 2ot K JP S 5
2. Interacting with Japanese people | (TR 2o 3o, = S 5
in general
3. Interacting with Japanese colleagues | S 2 K TR L S 5
outside of work
4. Conversations with Japanese people | PP 2o Jo, L 5
on a daily basis
5. Housing conditions | SR 2iiiaeas K U L S 5
6. Food | DUUO Ziienennn, K JOPUR ST 5
7. Shoppirg T 2o K TUTUUR L S 5
8. Standard and quality of life | 2ot o R 5
9. Health care facilities | OO, 2, K L SOOI 5
10. Commuting | DO 2, X SO SO 5
11. Life in Japan in general o, 2ol K TP L 5

The questions below concern your future plans

Q29 What do you think about continuing work at your present company? Tick one number indicating

your degree of inclination on a 5-point scale.

1 would like to change companies Neutral I would like to continue working at this
«— —

as soon as possible company as long as possible

Q30 What do you think about living in Japan in the future? Tick one response.
1. Tintend to live in Japan permanently.
2. lintend to go back to my native country.
3. Tintend to go to a third country other than Japan and my native country.
—  please specify the country ( }
4.1 don’t know.
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3 Are there any thoughts or opinions that you can share with us regarding problems or concerns
about your work and life in Japan? Please feel free to write in the box below.

Thank you very much for your cooperation.

If you would like a summary of the survey results, please write your E-mail address below,
The summary will be sent around April, 2005.

E-mail Address
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