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“Civil Professionalism” as important capacity of NPOs

FUJII Atsusi
Welfare pluralism theory and social enterprise theory in Europe consid-
er that important social functions of NPOs are especially community or-
ganizing, serviceinnovation, and advocacy. So,what kind of capacities are
needed for NPOs to do such social functions? Through one case study
about Hanshin koureisha shougaisha shien network (Hanshin support
network for the aged and the disabled people ) which had operated in the
temporary houses in Kobe after Hanshin-Awaji big earthquake, we will
examine the knowledge and the ways of problem-solving of NPO. Then
We propose one concept “civil professionalism” as problem solving ca-
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pacity of NPOs . Unlike usual idea of expert and expértise, the charac-
ter of knowledge of “civil professionalism”is “well-informed ctizen”
(A.Schutz) and “reflexive practitioner”(D, Schon), and “civil profession-

alism” create social solidarities and supported by social solodarities.

Keywords: NPOQ, civil professionalism, organizational learning.
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