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ERRBESNTELN, 1994 F£7 BLEE. EREAIETHIESEHEICHLT 20%, 315 ERE50
20%. BEXERIFND 6% EMAILTIRHENHD. ML RHLTTRTE 2.5%0F FUILAHH).
CPF OFii &, FIFEHITIEBREGOTIVS, CPF ADIME £(3 3 BEOOEICHITHN. #9 75% 5L
WOECHAZTT. FEBA, BFRTORE. RE. BEBELLICHASN T ) 10%[34% 31
OECESIToN., EEROTEOBHNANOBE. TUTH 15%0AF £ —7 (EBmAEOE) LT
ABVPEREROARR. EMRBCLVTHASNG, Y UIR-LOERERIARREOH THEE
RBAREEHBLLLTVS,

UHR=OERIIFREEE (Ministry of Health) iR L BELTHIELTH. AL REOER R
{24 E ¥ T O Singapore Health(Sing health)t National Health Group(NHGQ)(D) 2 D2DJ L —FlctNiEE &
NTWS. AHEREENL 1999 FICEEH SN, 2 202w FD=DICHEIEN . BERIHHEFROT. LD
MEMTHOBVLERY-CAZRBTEIRHIEEINL, CNOOBEBEINTFAHF R IIKRY
WILDEZEM(Polyclinic)® 5 935, NHG (3 2000 F(C Direct Access Scheme ZiA L. E TOHERYS
BATTRMASNIY-EANEBILER S, THOS. SHRA T BER TERENBRICB M ENEE
&.1 EOHORATHEERMERNTIUTHEEEIN ., EHcha &G,

DA R—IVE L KSR (National University Hospital) [IHE— D KRR THD. 8- EFHE-
FHARSITOLTORN, BEOEZSFBREOLSIBEE IHTIEEL NHG TI—TFOLIIH
RELTEEINTNS, BIAXREHR. FEAFELIATOIEE -BASBEREERT. FHEG. LY
FMIUREIBEO AR HEOMBAERATED. ZOABAOERMTIONTLRRKTHS,

DUBR-NOERRINKEIRE? VTR —THD. EREEOREE B(EHIN. BEOE
AR EN TN EOESY —EANBH5NE DN TED. KRERN 5L Z(DEBERIAN.
NEEBCERLTLS ., B - BHEM ERMMECETIREBLLAATTHTED. Z(OEMIRXT
BB O -Z0022BTENAFLLAMEE VS AOHDENVEHER 1 ALEDDEERTRE
BIBUIIBCR EREE LB LTO L KiBREEDENBRBOEIEMEFITEVNEMDOAFNF v T3
RE REEGENAPSFNGERBETFRLTERERKEOR EEH-TED, 7AUAD Johns
Hopkins K ESPEN U UHR— )L E L KFERHRE X R TR UEZEPIT 9~ Stanford KEEEZER,
Mayo Clinic BERERIFBZELTREN CERBIREMELTLS T -2 H5.

A RO XRABDEMEAC-BORBERZETE, B XL SRREBHKIC. EMNHEERICE
Beh, BBRFREBBCRRL, R ELGUTHMAERZZ T3, AUFERRTOEMMOE RS
RIFTHD., F-LERFORELLOTVS., EREBRPEREHRLELEERENT—ELTITOING VA
FTLEBYT LD, — A, FRALOERBEAOZIA—T VAT LEREENZ R ERED, EFAENT TV N
LTREEDREREED. ThTNARIZ LTS RETSTHED. BE., NG . ARER{HELEEMIIHERIR
#H93, EMEOIILML, BREZIEEMAOERME 2 ERBBORBMN ARSI, FNT
NHRBEZ DN EHAELHTIS,

BEEf{E GP(General Practitioner)tPFIINS—AXEL Specialist EFFIENZBFAECRIN ., EFEE—
fRECHERUTREBICEVZHBIEE T BRI, BEERFNO-BEEZZL. LBIIGU
TEMECENMERITIN, FRICIVEREMEERZ TILLARELEH>TVS,
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HII0ANWGEABBOFELT., Gleneagles IHFLAILPESHIDAREFMICEVHEEST
FTUPLTEREHTED. RANICABLTWIHREN IV EAORZREL TS, BREAICIEE
% ENZHEMREAREENHREINTED., BARRTREREENFTHV ML TERIMZE AN
—AREOROTIS., BEERZHRECEMORATHEERRERCKI L. MEFERHPEE YIS
DIATFAINF —EABER/RAICSTH . FRIBERAICHEIN TV A FOERBAOI LIRS,
MRI*X - EERBERESORER IS HTFORBRRLE->THE). RERREARMILESE
ERELTED, BEOBERIRERIRICE 55N 3, Gleneagles DEFHERICE ARMBENHHIZEN
TEN. BENAR-FHERIHBEE. AR - FRESFEHHASLVIATALAGEOS S EEE
HERRIC I EMOREF IO WTIEERCR LI VAT LEEITIS,

Gleneagles MRS HIXEOE LV EMEZALENETEL ABRMRICHD. 75V KN THO 2<DF
AEREREGIEHELTVRY, Y UHTR-LOKRI—ry MAUIF R SCETHN. BFROERISAS
PERAFPHEEH/TEEREEZTV. EEHEMLETIILFBRLL B LB ONE, Gleneagles ZE
RY-CAOEEQENELEEELEHIEEED 1| 2EEXTEN. YUHE—ILLAOEIDBENS
FANPREAGEHLREFICANTNS YUAR—ILEFELTE ERENEEBOB SRR T
TED, YUAR—-NETERNTIEEBEINT. thtEOBEORIANEELTIHECHTIS,

DUHR—LO—RRERE, RED 80%. BATF (Polyclinics) 1t 20% %12 LTHN. HRREMTIE—
BERESEEL, BUFHN80%., EEIH 20% %R LTIVS, 2002 EOT 4T, 26 0ERRUEE
AL T A FHIE 11,798 BRT. A D 1,000 ALENOAYFEE 3.7(BXRDIES . 2001 F0OE
FHBEDT—IT1468) THd. RIAD B KRRV 5 EPIZ BN 84%E 5HD, FEDD 13 DFAIHER
[EREHNEL, 25~500 ROFEEELE>TS . BUFII2MBEROAy R, HEOFEM. JAMEMES
HRHELTLS,

SRR 1980 EQHFICAMER IV ATLOBEEISVEREL, 2002 EETIIZTOL
MERBEZBUTEE TOEESEAELE, BMR. BFRESRSEOB hEZIEOI RELRY
—FABIREERIEHOBRHICH 7, CORBOHEIIN. BHEO~ZCINBEICHILTES
BELOABHESHECEBRENZS(OERBRCEIONE. RMOSHVATLOBA . X HBDL
NEAREGIEE. M BRMEHEMEOREIRK LN, FPEHA-ATH HRA-ATOREEROBSHTH
hic. ERMICE. SERBEBOBENMERIM T EROHBELINThOBEYEA-ELTER
ARVFBEASINST—AIvDANAVETFHB AT, GULALOEFY L A0 BERB A DR
BLVEEOREIRZAKUARNEESNE,

3. LYY EFSHERE—EROPE
3.1 EEORHER

SUAR—-LEBEHBTAIPLYY Y FSREEE (Alexandra Hospital)ld. REEOBEICH(T2 R85
BeEL T 1938 F(CHREREN. 1971 FICEEFEN & LIFEEE. LAY Y FoHEBRE R L Sh— k| RiCH
Behiz, BER—BRUAHBBEENRELE 400 K, 2597480 1,020 A(EL 117 A B
373 A EESTHE 52 A Z0M) OFEER (Exhibit-1) T, HEFBOELWINZZILATH —SNRTIL
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HHOEM. FANOTEBIVIELVERERS, L3404 A—JEEBEER,
Exhibit—1

Medical 117

Nursing 373

Administrative 378
1,020

PLEH VSRR TR BETERY—EAD %D (Patients First. Always) (LB THT. BNEGRED
Y—E2ERBIA RAGHRE. TOLAPEBREOLHOSHOTIAIIDMEHEELTER, BEA
OH-EANBEHETILHORIKMLGENES LTI, Mayo Clinic BERZE TENRDMHSE1T-T
WAEEBED Y UHR—VEILEEZE § 2 (National Library Board of Singapore) . Uy yh—IL kT
I, IDFF LV FBEREBTEN LY —CARBETTVRIEREAVFI—DETV, ThETNNHRAALS
SHFA2EMEL. BACAETHHFLRDEASELTERICEFELTELE, #REEUL T, National
Innovation and Quality Circles Award. Singapore Environmental Achievement Award 2002, The
Singapore Quality Class and the People Developer Standard in March 2002, Public Service Award for
Organizational Excellence EH K DEEFZHL. ThoDHEENELTEHIIHEBTTEREL TS T,
DTH 8 4 A T 1S09001: 2000, 1SO14001 DFRFEAFELTHD. FEF EREBOMBERICLINE
OENHAELTIHFETAELON DS,

NHBBATEPLEYY FSRROHEOFHE ., ABORTI ORISR EE LT N -TH XK
o T BRREBOERZ L TIONZIVDR 3RS EEOEH TG RED MTIVVDLEL, R
HOEDAFYIERPERFNE T — LALRRL, ZE DIy 2ERBEBELG 20N
NEABH THY. PLEYVFSEROESE LICBLVT Metamorphosis (8 . ZEE) "ERSICHEDLVEE
THRIERONS, TEILHHTE. FmROFLKCHDNEIREGREHNFEL. BEJLLTEEROER
FEEONBIERICH T MERZLL TN SR EFDERRET. BLY>TREGHBEEER
BUECEHRTIERTHIEBONG, ThD5, ZEE LTI IN . EVay-IvaveBREEL. &
EAQOBUOEBTRTEIHHNCRELTERIE, SOEBNEIR VAV MERERALTERCL. BRED
FRTHZAZYIANREGRFBLEEOPCH>T. EREERBL. BOESL ELTERICA LTI
EEFEETISOBBICHINZILFERRNERATHRERADNS.

3. 2 PLAYYFORBEMIRATIVGRE

FLFH Y RHRRIE 1938 EICEBEOERMEL U CHRSNER | ZEEEICLIKSGEESNTIVE
B E20% I UHR—VBHOGEEBHEIBESN. YUIR- I T—ROLHERHERD 1 2ELT. thig
ERT-FAEELEBEREVTER, UL 1980 FHRICHBE. AT 943 REH TS National
University Hospital (1985 4EBAE%) . 1,400 ER%#H T3 Singapore General Hospital (1821 FEBE%) HR <[
BERELTL. PLEYYSRROBEBERICHTDEEIHFTAREELD, 2RO 80 FRLITFITN
BEHCEERER L, TUT, 1990 ERIEZ . PUFHY FFRROEE IR 2 Fnb 3 ROLIRRINL
2% L. KELHFEHH LIFRITEEE# (Exhibit-2) ORIBEFRRTEGN. 11D CEOC &R 2000 £FIC
FROGEEREOFRIIEL 2,
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Exhibit-2 Projected AH Deficit by Ernst & Young in 2002 (in Singapore dollars)

2000
$ million 2001 2002 2003 2004 2005
Oct—-Mar
Yearly 124 23.7 23.0 222 20.9 19.4
Cumulative 124 36.1 59.1 81.3 102.2 121.6

DURR-NERAFE 1999 FF 11 A PLAY U FSHAROB R EZR KL, B CEO THB Lisk Teng Lit
EEEEDY-H-ELTPLFY Y FIRMERISENANE, Liak Teng Lit RIZ7ZLF Y K50 CEO FE LA
26 DOMPFREEBBATERLTEN, PLEH Y EIBRRADFEEERFE Changi General Hospital
(1959 4EBE%. 801 BR) D CEO THoix, Liak Teng Lit Kld“Tough”, “Demanding” . “Fast-paced”.
“Results—oriented" DA N EELIXTIVREMRBEBEOHNRELEN T, Liak Teng Lit EOFEEOD
B Pl FS9RRBRE 2006 SE1CBHSR T 5E (1212 2008 S (CRAER F EHZH ) @ Jurong General Hospital
(650 ER. $400 Milion MFEDLIT, 2,000 ADRRYIRHE) ICFBITTHLARE SN THEN, F, Tan Tock
Seng Hospital (1844 5% . YUHR-ITE 2 HOREOEEBE) AORIEFHF I TOEN ., 25
BARFET . PLAY U RSHEREBRIIAMTPLAY Y FoRRBEE R EMALE,
Liak Teng Lit RBPLF¥Y 2 FIRRICEFEUVEZHEHORROBKII T SEDEDTHS ("Metamorphosis -
Singapore's Alexandra Hospital In Transition”, Yim-Teo Tien Hua & Chung Sang Pok, Nanyang
Business School, The Asian Business Case Centre, Nanyang Technological University B o{ERL) .
(FEEAOEHK)
ARG -EABERELTORFIERNEFREZA-ALLTRERZENTONTED. FIRPESE
BOBRSHBRAMLTLVE
ZDH-EAMERECIREENTED. IA D RICHEHF H-1
ARVTDRER AR Y-—EADRUBHRORB S KR RICHL
AN EHRROF RS CFRERUTLVE
ARYIDEFA— VB
30 FFRAT 30 AD CEO HEEICHID, IATHEMTHD. BEOBEMRELTIMBAASH-E
1VISNBHEN T+ 52 THEFEHERREEEL . HICE VOPIHED BEICEBHNEEE-
TV, ANOOEIEIFE BER TV IHEGSTIVE, ROBLIZJ4— L, BLMF5ER
BEDRBESD)
SRR AR ANIIE X
1990 S5 1999 FORT, ERIDABREE MIT 26% BT Ay FEHFEF 53%~73%, 44
EHI-DARI—y b TOEHER 1990 F£0 8% M5 1999 D 5%ICIEFLE

(BEOFFME)
1999 FLREBUEBEHETR. PLEYVFSRRICERUCBED 39%HZORK, B,
HALPLES U FIRREBmDB D EDIEREG T
thOFFEELEELVTERBERETHIN . ZAPERSTEQHTO1>EQKEERTHD. EBED
National University Hospital 2 Singapore General Hospital DR TR £NT 3
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- ANEL, AV ITHED
(ESY—L20RE)
APELBERY—EANBEOI-XTEBENTHST. Y- A0S HEBECEEN ok (&
BIHTERI0ERME)
- EREEHE CRABEE. TRBELHEEAOBREILIRAZMBC 2 9
< BOARYIN . EEEDEREICEDNLIET LR - H-OBE RN EERBTET. $1,
BESTENTERNS I BERRERLE
- HLL)CEO #RELDEBEL RIBHEE
- BOARYTIE. FERDEEENNIEA A~ UH BIFERDRBLTIKEOFR BEETLE
BH1 HEHOPLFYY FS5ER

.

3.3 EEDATYI
3. 3. 1 Vision, Mission. Value DfERE

ERORRELTETERINCRA VML, LB FBEROERY - CAREBLLTOREIITH
oft . MLBED National University Hospital 4 Singapore General Hospital Bt 32 EHE Y- AL HLEL
T PLA S Y FSRRELTEDLIBF B EL LY —E AR RIBIRETHION, E0IC, MFEEROIEN
FELT. LR IUTR-VERLSEORIT. PLFTY BSRROBETHBILI LT MIAMIEICD
VWTORED TN, BEHIHEZTIR . IRPAANDAYIERENIR IAY FF—LELTREL. Y —
FAHBESLLTOREDORAT. 5 FROPLFYVSHRICBEJEMFTION FLEEHLR
E7LFYVEIBROAA—VEREDLITHINENGELOVWTERL, £, HINERDOPLAY RS
AR OEREBFRETEGWS—CAUITTA—NATERLEALIGE . BENIEOLIBY—E2E
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RETINETHION, PLF YU FIFERDEH - BHLREOLILEOTHZOD . BEO U UHR-ILE
BROFTNRFRHMERD. PLESUEIRROI7Z 21— EEOLSBEOTHZIO0, . I7/Va1—%
DEMIHRHRTIFEREDLIBELONFOWTRED TONE, ChoDBR TR REFREOH T
oY, BEMLBRIARKEEN.,

FHOMRTRHLGERELT, ERBEIBoOMEEHRETILCLIEFOREEMERLS
TSI, Fo, REICBEBTHKERAYIOR BB TOGEESh TLSERBRAN Z LI,
BEDPOLOENLY-—EAERBIIUIREETHRL. Fh. BEPLOY-LATRUTIERE
BEELTAEHLLY Vision, Mission, Value D {FRE &7 ("Metamorphosis - Singapore’ s Alexandra
Hospital In Transition”, Yim-Teo Tien Hua & Chung Sang Pok, Nanyang Business School, The Asian
Business Case Centre, Nanyang Technological University., “A Story of Metamorphosis”, Annual Report
2001/20002, Alexandra Hospital INOHERK) .

Vision
We at Alexandra Hospital strive to achieve our vision of “adding years of heaithy life to the people of
Singapore”.

PLEY Y ESHBRIE National Healthcare Group (NHG)DE FIZHN. NHG OF U3 T#H3 "adding

years of healthy life to the people of Singapore "B 7P LYV FSHBEROE Javei#f— LTINS,

Mission

We will improve health and reduce iliness through patient—centered quality healthcare that is:

1} Accessible and seamless

2} Comprehensive, appropriate and cost—effective in an environment of continuous learning and
relevant research.

Values

1) integrity: We are committed to the highest standards of ethical conduct

2) Compassion: Our paramount concern is the welfare and well-being of our fellow human beings. We
sympathize with those struck by illness and suffering and will do our best to help alleviate their
condition

3) Professionalism: We are committed to being the best in what we do, and to achieving the best
possible cutcome for our patients

4} Respect: We treat everyone with honesty, decency and fairmess

5}  Social Responsibility: We contribute positively to the well-being and welfare of the patients.

FE.BEBEORANAERVEROEE DY —E AT 1 K54 U0 R EN L ("Metamorphosis

Singapore’ s Alexandra Hospital In Transition”, Yim-Teo Tien Hua & Chung Sang Pok, Nanyang

Business School, The Asian Business Case Centre, Nanyang Technological University, “A Story of

Metamorphosis”, Annual Report 2001/20002, Alexandra Hospital IMO{ERR) o

Patient’ s Definition of A Good Hospital

1)  Respect patient’ s dignity
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2)  Provide information
3) Facilitate access to integrated care and services
4)  Deliver consistent, good quality care and services
5)  Provide cost effective care
Service ways
1) Responsiveness: Being prompt, proactive, flexible, spontaneous and taking initiative
2)  Empathy: Being helpful, caring, co—operative, cultural sensitive and patient
3)  Assurance: Being professional, assertive, credible, clear, communicative and informative
4)  Reliability; Being accurate, quality oriented, consistent, efficient and committed
5) Outcome: Being with the end in mind. Anticipate the result, the answer, the conclusion and
execute the action plan.

3. 3. 2 Y—EAMFEH -Caring For Our Patients
{1 )Leaming From The Best

BENBNEERY-UATRETIZDIC, 7L YV FSBRTCIEBROSEICHLTAVFI—F%
VIEITL. R EORMNMEHICRREE TS, FIEIE T, Kameda Medical Centre (Japan) . Mayo Clinic
(USA) . Sydney Children' s Hospital(Australia) , b % & Tid Botanic Gardens. Citibank. City Cab.
Central Provident Fund Board, General Electric. McDenald, National Library Board. Raffles Hotel,
Ritz—Carlton Millenia, SIA, Singapore Zoological Gardens D HBIFHN B,

¥¥IZ. McDonald M5IF12# T2 H —E ADIEHE L | Ritz—Carlton Millenia M B BHADETHL S %
Singapore Zoological Gardens MoOlIFBIMEICERIE S B AR/ A—VSERRMBIO M LEENE A &N,
O, HRIRBOWREOLHIHEBNSIF A~ MEEAL AZ1-PALEONE. BRIOEAOR
ELtfiok.

BER? thOERFEOAVFI-FY

“Learning from the Best”

Quality Series & Quality
Convention —
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Exhibit—3 AH Basics

1. NHG Vision, Mission and Values will be known, owned and energized by all employees.

2. All employees will treat our custemers (patients, visitors and employees) the way we treat our loved
ones. Practice the AH service ways in our service delivery.

3. Practice teamwork and "lateral service” to create a positive work environment.
4, Each employee will understand his Departmental Action Plan {DAP) and achieve the goals established.
5. All employees will know the needs of their customers so that we may deliver the care and services they

expect. Use the customer's preference list to record specific needs.
5} All employees will continuously identify areas for improvement througheut the Hespital.
7 Each employee will continuously identify defects and ensure follow through throughout the Hospital.
8. Uncompromising levels of cleanliness and tidiness are the responsibility of every employee.
g Any employee who receives a customer complaint “owns” the complaint.

10. Instant customer pacification will be ensured by all. React quickly to correct the problem immediately.
Follow up within twenty minutes to verify the problem has been resolved to the customer's satisfaction,
Do everything you possibly ¢can to never lose a customer.

11. Customer incident action forms are used to record and communicate every incident of customer
dissatisfaction. Every employee is empowered to resolve the problem and to prevent a repeat
occurrence.

12. Be approachable. Always maintain positive eye contact. Use the proper vocabulary with our customers.
(Use words like — “Good merning”, “Certainly, let me take care of it”, “My pleasure”, “Have a good day”

and etc).

13. Be an ambassador of your Hospital in and outside of the workplace. Always talk positively. No negative
comments.

14. Escort customers whenever possible rather than point out directions to another area of the Hospital.

15. Know all service offered by the Hospital and recommend appropriately when attending to customer's
enguiries,

16. Use proper telephone etiquette. Answer within three rings and with a "smile”. When necessary, ask the
caller. “May [ place you on hold?”, Eliminate call transfers when possible.

17. Uniforms are to be immaculate. Wear proper, clean and safe footwear and correct name tag. Take pride
and care in your personal appearance by adhering to the grooming standards.

18. Ensure all employees know their roles during emergency situations and are aware of fire and life safety
response processes.

8. Notify your supervisors immediately of hazards, injuries, equipment or assistance that you need.
Practice energy and water conservation, proper maintenance and repair of Hospital property and
equipment.

20 Protecting the assets of Alexandra Hospital is the responsibility of every employee.

(H3 B8 : Alexandra Hospital)
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FI-. Ritz-Carlton Millenia 8% &£ LT " Alexandra Hospital Standard” 21/l L. 2E RO - RIE
RECLTOURROTHREZHBIE L, AR EITLIY Y FSHERD CEOILINRFTENCEO B S
HEHLTS (Exhibit-3)

{2)Patients First, Always D

EES %%f\@%ﬁﬂ t'Z _

A New Pathway Shuttle Bus Service Patient Greeters Detight Cupboard
. for Patients

Llstenmg to Patients d-kes— ICHh— P22 Y- 2R

FLEAYVFSREETIE. BEAOY-CAQEOR LOEHIZ, FEEY—EAREIR. B2EHLTS,

® Reserved Car Park Lots for Patients: fERIEBICHZI A IO BB BFOEERLLT. &
BOREHERLEEEE,

® A New Pathway: BHFEBUEREN ) AENSHEROANOETOMORBEELHDILS. BHEO
BREiTok.
Shuttle Bus Service: mENERMFERFITEHO I MUY - AR LTS,
Ghaperon Service: iR E CHEHIBE#L B EE. FHICLNAEBFTHAZIZY-ERAET TS,
Patient Greeters f&ROANDICFPIUEEEL. ENORNENTIBFEIELLD BRERE
72TV%,

® Delight Cupboard for Patients: PLF U0 FIREETE . BBOFEEHEE " Pain (B8 "EiEA b
T H5BRENTEITREBECBILITRLTVS BEZDBE(CO-E—PAFuIERELED,
FEROERFCBEICAVAIV - FILBEQE BRI ZOMEHIATLREBZALEDR
fHt BHTITOTVS,

® Listening to Patients: RERRYDI AR EHBEL T, BELOO I —FIWWHEIRELTS,. . 8B
HICLEBEHE. CEO LBMTZBB LD TA—DATIN—TFI—F17 (Patient Focus Group)#¥ 1
TR EOBETERIN. BEOBEREDR LOHOBEENEITOTS,

e I-ItUE—PLAYUFIHRERICE. HRADASVTIEETII-NEUA-DHD. S BHro0RL
Bht. ESho0HBMEE. BEEORBREAEET>TV3, A3y70hCREEHLEEINT
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® [CH-FILRRMY—-ER:CH—FI)-H-DFRFICLN. BEORSFHEOMEENS B LL, T
BEORRTHOFERDNA VR LICITHN S,

(B)EZREEnEZ|mY -

PLAYUFSHERTIR., 8. BRB L5 DDA X &AR—VES, HREKE. B SRS,
RS . FAOR - ZEYEFTLCOZSRY-PARRMTIZLICLD. FEO National University
Hospital, Singapore General Hospital &DZER{LE{T>TIND, HEITR. EFOHEER LOLHITE
RZHMLIToTEN. FEIIHYA XL AR—VERETE. AR—=IYPIZ9D DI bR IAV M, BRFAE
BIOJS5L. REBRINEYT—2avBEOLZ - ISR AEFRATNS, BREL V- BXEE0D
EMABOEELT. ERUEEETARELVEBRBOALAADY-ZUTET0 AR BRURETETT
L&, UNEYFT—aY—E AT, Speech and language therapy. BRHEFY —U A (Podiatry) B2
Tl %, Speech and language therapy Tld. EFOFL L. EM. FETHBELEMULTIZIa=r -3
VEABOBRICHIITVS, BRARTRERFLUI—EBLT, ECEEOSBRICH TS, D
DZANAUwAY D29 (CMU) [E One-Stop Centre ¥L.T ECG, EEG, treadmill, 2-D Echography. lung
function and neurophysiology test SN S MY -U AR LTIVS, Z B (Alexandra Hospital
Pharmacy) ZBRDNAEFEENHBOT . RILBEIN. BENAMVOERFITBREETHET
EEZIRNILITERENTLS, Tz, ARBEOREHICEELT. AyFY A FTORAFETHTLZ,

EEG 7 “’“ﬁﬁmwﬁﬁ f}ﬁ? ﬁﬁﬁtﬁ! NBER

OO DIz H—ERAELT, Stroke Support Group. Amputee Caring Together Club. Dementia
Support Club. Evergreen Club DB ES I —THkHD, BEODE - ERITEETHE>TLS, Geriatric
Centre TR, EFMELNIGRAITEHOES ME. AXINFL-ZUTBEEFT2TI\S, Home for
Independent Person (HIP) Studio Tld, REA—71—0 IKEA DI HERT. 45 EAHA— IO HDB A
UAERIRL, EANRETEILCEREEILNC. £FAEOTEVAMN —2avEiERE1ToTV3,
Skills for Life Program Tl AT RUIAT G EHEL, REGEOBFOTPXEBEENRELT,
BEPLLEIT7EROLELZEREDEZEDTIPOLHOHMBORE, AXN -2 %1T2T1%,. 0
FAZF4EBELT, D32 274 B AL Public Forum BZHEML. BB~ XICIhRB3LAHE
BMEEDESHITOTLS,

PLFYURSRIRTI . ERY—EAOT1 22 B RN 5T 5ICEITTHY, Health for Life Centre T
[&. One—stop Centre ELTERRRUFRELGE TS RORBBRROLHOAIIAI -0 ST/
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