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Development of Telenursing System for Community Care

Abstract

This paper describes a new nursing method, the Telenursing System, in the
context of the advanced information and telecommunication society, and
explores challenges and directions towards its realization.

This system forms a network that comprises a main center, care-receiver,
nurse and doctor, and provides nursing assistance through the Internet,
using a PHS card as a wireless communication tool. Information services
that the care-receiver can access include “Text mail” , *Vital mail” and
“Video mail” . “Text mail” is for daily communication on health questions.
“Vital mail” allows the care-receiver to send health data such as blood
pressure, pulse rate, and body temperature. And “Video mail” provides a
means of health consultation through moving images. All the information is
gathered and managed at the main center server and is controlled to
provide appropriate information to the nurse and doctor who carry out the
medical and nursing assistance.

Before Telenursing (an assistance tool for community care in the advanced
information and telecommunication society) can be fully established, it will
be necessary to develop an infrastructure and a network suited to the
regional characteristics of a healthcare community. At the same time,
digitization of information requires strict security measures and a high level
of ethics on the part of the people handling it. Thus, those involved in
telenursing must be made fully aware of the need for security of personal
information. Accordingly, education and licensing systems to train qualified

personnel will need to be set up.

Key words
Tele-nursing, Community Care, Support System, Nursing Informatics
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