THE FOLLOWING QUESTIONS ARE ABOUT CERTAIN TYPES OF HEALTH
PROBLEMS AND THE USEFULNESS OF VARIOUS HEALTH SERVICES.

8. Interviewer:

Insert the random selection code as per the Interviewer Instructions.
(This must be done prior to interview)

Sequence Guide:

If8=1
If8=2
If8=3
If8=4
If8=35
If8=6
If8=7
if8=8

'THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HIM. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HIM, THEN THAT IS A
TOTAL CONINCIDENCE.

Interviewer; Hand Card 1

JOHN IS 30 YEARS OLD. HE HAS BEEN FEELING UNUSUALLY SAD
~ AND MISERABLE FOR THE LAST FEW WEEKS. EVEN THOUGH HE
IS TIRED ALL THE TIME, HE HAS TROUBLE SLEEPING NEARLY
EVERY NIGHT. JOHN DOESN’T FEEL LIKE EATING AND HAS LOST
WEIGHT. HE CAN’T KEEP HIS MIND ON HIS WORK AND PUTS OFF
MAKING ANY DECISIONS. EVEN DAY-TO-DAY TASKS SEEM TOO
MUCH FOR HIM. THIS HAS COME TO THE ATTENTION OF JOHN’S
BOSS WHO IS CONCERNED ABOUT HIS LOWERED PRODUCTIVITY.

— Q.18
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THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HER. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HER, THEN THAT IS A
TOTAL COINCIDENCE.

Interviewer: Hand Card 2

MARY IS 30 YEARS OLD. SHE HAS BEEN FEELING UNUSUALLY
SAD AND MISERABLE FOR THE LAST FEW WEEKS. EVEN THOUGH
SHE IS TIRED ALL THE TIME, SHE HAS TROUBLE SLEEPING
NEARLY EVERY NIGHT. MARY DOESN’T FEEL LIKE EATING AND
HAS LOST WEIGHT. SHE CAN'T KEEP HER MIND ON HER WORK
AND PUTS OFF MAKING ANY DECISIONS. EVEN DAY -TO-DAY
TASKS SEEM TOO MUCH FOR HER. THIS HAS COME TO THE

ATTENTION OF MARY’S BOSS WHO IS CONCERNED ABOUT HER
LOWERED PRODUCTIVITY.

— Q.18

THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE LIKE HIM. IF YOU -HAPPEN TO KNOW
SOMEONE WHO IS EXACTLY LIKE HIM, THEN THAT IS A TOTAL
COINCIDENCE.

Interviewer: Hand Card 3

JOHN IS 24 AND LIVES AT HOME WITH HIS PARNETS. HE HAS HAD
A FEW TEMPORARY JOBS SINCE FINISHING SCHOOL BUT IS NOW
UNEMPLOYED. OVER THE LAST 6 MONTHS HE HAS STOPPED
SEEING HIS FRIENDS, AND HAS BEGUN LOCKING HIMSELF IN HIS
BEDROOM AND REFUSING TO EAT WITH THE FAMILY OR TO
HAVE A BATH. HIS PARENTS ALSO HEAR HIM WALKING ABOUT
IN HIS BEDROOM AT NIGHT WHILE THEY ARE IN BED. EVEN
THOUGH THEY KNOW HE IS ALONE, THEY HAVE HEARD HIM
SHOUTING AND ARGUING AS IF SOMEONE ELSE IS THERE. WHEN
THEY TRY TO ENCOURAGE HIM TO DO MORE THINGS, HE
WHISPERS THAT HE WON'T LEAVE HOME BECAUSE HE IS BEING
SPIED UPON BY THE NEIGHBOUR. THEY REALISE HE IS NOT
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13,

14.

TAKING DRUGS BECAUSE HE NEVER SEES ANYONE OR GOES
ANYWHERE.

., Q18

THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HER. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HER, THEN THAT IS A
TOTAL COINCIDENCE.

Interviewer: Hand Card 4

MARY IS 24 AND LIVES AT HOME WITH HER PARENTS. SHE HAS
HAD A FEW TEMPORARY JOBS SINCE FINISHING SCHOOL BUT IS
NOW UNEMPLOYED. OVER THE LAST 6 MONTHS SHE HAS
STOPPED SEEING HER FRIENDS, AND HAS BEGUN LOCKING
HERSELF IN HER BEDROOM AND REUSING TO EAT WITH THE
FAMILY OR TO HAVE A BATH. HER PARENTS ALSO HEAR HER
WALKING ABOUT IN HER BEDROOM AT NIGHT WHILE THEY ARE
IN BED. EVEN THOUGH THEY KNOW SHE IS ALONE, THEY HAVE
HEARD HER SHOUTING AND ARGUING AS IF SOMEONE ELSE IS
THERE. WHEN THEY TRY TO ENCOURAGE HER TO DO MORE
THINGS, SHE WHISPERS THAT SHE WON’T LEAVE HOME BECAUSE
SHE IS BEING SPIED UPON BY THE NEIGHBOUR. THEY REALISE
SHE IS NOT TAKING DRUGS BECAUSE SHE NEVER SEES ANYONE
OR GOES ANYWHERE. |

— Q.18
THE PERSON 1 WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HIM. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HIM, THEN THAT IS A

TOTAL COINCIDENCE.

Interviewer: Hand Card 5
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JOHN IS 30 YEARS OLD. HE HAS BEEN FEELING UNUSUALLY SAD
AND MISERABLE FOR THE LAST FEW WEEKS. EVEN THOUGH HE
IS TIRED ALL THE TIME, HE HAS TROUBLE SLEEPING NEARLY
EVERY NIGHT. JOHN DOESN’T FEEL LIKE EATING AND HAS LOST
WEIGHT. HE CAN’T KEEP HIS MIND ON HIS WORK AND PUTS OFF
MAKING ANY DECISIONS. EVEN DAY-TO-DAY TASKS SEEM TOO
MUCH FOR HIM. THIS HAS COME TO THE ATTENTION OF JOHN’S
BOSS WHO IS CONCERNED ABOUT HIS LOWERED PRODUCTIVITY.
JOHN FEELS HE WILL NEVER BE HAPPY AGAIN AND BELIEVES HIS
FAMILY WOULD BE BETTER OFF WITHOUT HIM. TO STOP THE
PAIN, JOBN HAS BEEN THINKING OF WAYS TO END HIS LIFE.

— Q.18

THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HER. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HER, THEN THAT IS A
TOTAL COINCIDENCE.

Interviewer: Hand Card 6

MARY IS 30 YEARS OLD. SHE HAS BEEN FEELING UNUSUALLY
SAD AND MISERABLE FOR THE LAST FEW WEEKS. EVEN THOUGH
SHE IS TIRED ALL THE TIME, SHE HAS TROUBLE SLEEPING
NEARLY EVERY NIGHT. MARY DOESN’T FEEL LIKE EATING AND
HAS LOST WEIGHT. SHE CAN’T KEEP HER MIND ON HER WORK
AND PUTS OFF MAKING ANY DECISIONS. EVEN DAY -TO-DAY
TASKS SEEM TOO MUCH FOR HER. THIS HAS COME TO THE
ATTENTION OF MARY’S BOSS WHO IS CONCERNED ABOUT HER
LOWERED PRODUCTIVITY. MARY FEELS SHE WILL NEVER BE
HAPPY AGAIN AND BELIEVES HER FAMILY WOULD BE BETTER
OFF WITHOUT HER. TO STOP THE PAIN, MARY HAS BEEN
THINKING OF WAYS TO END HER LIFE.

T T At M s b i 3 i o i i L R A0 B 2Ryt T i b T ot s w7 YR LT WAt et —

R

oYy PRSI




16.

— Q.18

THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HER. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HER, THEN THAT IS A
TOTAL COINCIDENCE.

Interviewer: Hand Card 7

JOHN IS 44 YEARS OLD. HE IS LIVING IN A BOARDING HOUSE IN
AN INDUSTRIAL AREA. HE HAS NOT WORKED FOR YEARS. HE
WEARS THE SAME CLOTHES IN ALL WEATHERS AND HAS LEFT
HIS HAIR TO GROW LONG AND UNTIDY. HE IS ALWAYS ON HIS
OWN AND IS OFTEN SEEN SITTING IN THE PARK TALKING TO
HIMSELF. AT TIMES HE STANDS AND MOVES HIS HANDS AS IF TO
COMMUNICATE TO SOMEONE IN NEARBY TREES. HE RARELY
DRINKS ALCOHOL. HE SPEAKS CAREFULLY USING UNCOMMON
AND SOMETIMES MADE-UP WORDS. HE IS POLITE BUT AVOIDS
TALKING WITH OTHER PEOPLE. AT TIMES HE ACCUSES
SHOPKEEPERS OF GIVING INFORMATION ABOUT HIM TO OTHER
PEOPLE. HE HAS ASKED HIS LANDLORD TO PUT EXTRA LOCKS
ON HIS DOOR AND TO REMOVE THE TELEVISION SET FROM HIS
ROOM. HE SAYS SPIES ARE TRYING TO KEEP HIM UNDER
OBSERVATION BECAUSE HE HAS SECRET INFORMATION ABOUT
INTERNATIONAL COMPUTER SYSTEMS WHICH CONTROL PEOPLE
THROUGH TELEVISION TRANSMITTERS. HIS LANDLORD
COMPLAINS THAT HE WILL NOT LET HIM CLEAN THE RGOM
WHICH IS INCREASINGLY DIRTY AND FILLED WITH GLASS
OBJECTS. JOHN SAYS HE IS USING THESE “TO RECEIVE
MESSAGES FROM SPACE”.

—* Q.18
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THE PERSON I WILL NOW DESCRIBE IS NOT A REAL PERSON, BUT
THERE ARE PEOPLE WHO ARE VERY LIKE HER. IF YOU HAPPEN
TO KNOW SOMEONE WHO IS EXACTLY LIKE HER, THEN THAT IS A
TOTAL COINCIDENCE.

Interviewer: Hand Card 8

MARY IS 44 YEARS OLD. SHE IS LIVING IN A BOARDING HOUSE IN
AN INDUSTRIAL AREA. SHE HAS NOT WORKED FOR YEARS. SHE
WEARS THE SAME CLOTHES IN ALL WEATHERS AND HAS LEFT
HER HAIR TO GROW LONG AND UNTIDY. SHE IS ALWAYS ON HER
OWN AND IS OFTEN SEEN SITTING IN THE PARK TALKING TO
HERSELF. AT TIMES SHE STANDS AND MOVES HER HANDS AS IF
TO COMMUNICATE TO SOMEONE IN NEARBY TREES. SHE
RARELY DRINKS ALCOHOL. SHE SPEAKS CAREFULLY USING
UNCOMMON AND SOMETIMES MADE-UP WORDS. SHE IS POLITE
BUT AVOIDS TALKING WITH OTHER PEOPLE. AT TIMES SHE
ACCUSES SHOPKEEPERS OF GIVING INFORMATION ABOUT HER
TO OTHER PEOPLE. SHE HAS ASKED HER LANDLORD TO PUT
EXTRA LLOCKS ON HER DOOR AND TO REMOVE THE TELEVISION
SET FROM HER ROOM. SHE SAYS SPIES ARE TRYING TO KEEP HER
UNDER OBSERVATION BECAUSE SHE HAS SECRET INFORMATION
ABOUT INTERNATIONAL COMPUTER SYSTEMS WHICH CONTROL
PEOPLE THROUGH TELEVISION TRANSMITTERS. HER LANDLORD
COMPLAINS THAT SHE WILL NOT LET HIM CLEAN THE ROOM
WHICH IS INCREASINGLY DIRTY AND FILLED WITH GLASS
OBJECTS. MARY SAYS SHE IS USING THESE “TO RECEIVE
MESSAGES FROM SPACE".

WHAT WOULD YOU SAY, IF ANYTHING, IS WRONG WITH JOHN
(MARY)?

Depression

Nervous Breakdown
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19.

20.

Schizophrenia/ paranoid schizophrenia..................... c s
Y (] I 1 F T T d 0,
Psychological/mental/emotional problems.....................ooeail e s
T o PR f P
Has aproblem........oooiiiiiiii g,
@7 11+ - ST eererirsreraaaae, h Og
Other (Specify) «.ovvnrenie i O
.............................................................................. Office Use Only

HOW DO YOU THINK JOHN (MARY) COULD BEST BE HELPED?

Talk over with friends/family...........ccoooiiiieiiiiinrirnieinneenn a 004
See 2 doctor (GP) ..vvveiiiiiiiiiie et ee et e b O,
See @ PSYChIAMTIST «.eevveeereenneriiineeerineeercnnreee e ren s c O,
Take MEdICAtION ... ..eevveeieeiiiieeriiiieerriaereeeeiieeaeeenaeeenenns d L,
See a counsellor or have counselling............cverveeeveceiiinnennnen e Os
John / Mary must first recognise the problem.................cc.en.... fmP
Other (Specify)........ e eeeteeeeveerereeresseseteserentiteisisatrierens g,
............................................................................... Oftice Use Only

IMAGINE JOHN (MARY) IS SOMEONE YOU HAVE KNOWN FOR A
LONG TIME AND CARE ABOUT. YOU WANT TO HELP HIM (HER).

WHAT WOULD YOU DO?

— 247 —
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THERE ARE A NUMBER OF DIFFERENT PEOPLE, SOME PROFESSIONAL,
SOME NOT WHO COULD POSSIBLY HELP JOHN (MARY).

FOR EACH OF THE FOLLOWING, ARE THE PEOPLE LIKELY TO BE
HELPFUL, HARMFUL, OR NEITHER FOR JOHN (MARY)?

Interviewer: Show Card 9

TN o ol YR e AN T -

A TYPICAL GP OR FAMILY DOCTOR?

Helpful 0,  Neither O0; Harmful [J;  Depends L4 Dorft know [lg
A TYPICAL CHEMIST (PHARMACIST)?

Helpful [0, Neither J; Harmful CJ; Depends [, Don’t know [y
A COUNSELLOR?

Helpful 0,  Neither [, Hannﬁl {J; Depends Oy | Don’t know [y

WOULD A SOCIJAL WORKER BE LIKELY TO BE HELPFUL, HARMFUL
OR NEITHER?

Helpful d;, Neither 0, Hammful CJ; Depends [, Don’t know 0,

A TELEPHONE COUNSELLING SERVICE, SUCH AS LIFELINE?
Helpful 0, Neither J, Harmful (5 Depends O, Dor’t know Uy
A PSYCHIATRIST?

Helpful O, Neither [J, Harmful [, Depends D4 Don’t know [

A PSYCHOLOGIST?

Helpful O, Neither 0, Harmful O, Depends O, Dorn’t know g
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WOULD HELP FROM HIS (HER) CLOSE FAMILY BE LIKELY TO BE
HELPFUL, HARMFUL OR NEITHER?
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Helpful [J; Neither 0, Harmful J; Depends OJ; Don’t know Oy
HELP FROM CLOSE FRIENDS?
Helpful CJ; Neither (0,  Harmful [J; Depends O0; Don’t know [,

A NATUROPATH OR A HERBALIST?

Helpful [J;  Neither 3, Harmful O0; Depends Oy Don’t know [g
THE CLERGY, A MINISTER OR PRIEST?

Helpful [, Neither 0, Harmmful O0; Depends 00, Don’t know g
IS IT LIKELY TO BE HELPFUL, HARMFUL OR NEITHER IF JOHN
(MARY) TRIED TO DEAL WITH HIS (HER) PROBLEMS ON HIS (HER)
OWN?

Helpful O, Neithcr O, Harmful (I, Depends 0O; Don’t know O,

THERE ARE DIFFERENT KINDS OF HELP AND TREATMENT WHICH
COULD BE OFFERED BY SOME OF THE PEOPLE JUST MENTIONED.

DO YOU THINK THE FOLLOWING DIFFERENT MEDICINES ARE
LIKELY TO BE HELPFUL, HARMFUL OR NEITHER TO JOHN
(MARY)?

Interviewer: Show Card 10

VITAMINS AND MINERALS, TONICS OR HERBAL MEDICINES?

‘Helpful OJ; Neither 0, Harmful OJ; Depends [0, Don’t know O

PAIN RELIEVERS; SUCH AS ASPIRIN, CODEINE OR PANADOL?
Helpful. O, Neither [J; Harmful 0; Depends [0; Don’t know [y
ANTI DEPRESSANTS?

Helpful O; Neither [D; Harmful [J; Depends O, Don’t know O,
ANTIBIOTICS?

Helpful O, Neither 00, Harmful O, Depends O, Don’t know [y

SLEEPING PILLS?

Helpful O0; Neither O, Harmful 0; Depends [J; Don’t know [y

— 249 —



38.  ANTEPSYCHOTICS?

Helpful OJ;  Neither 0, Harmful O; Depends [1, Don’t know [,

F
0. R R K PP AR s,

TRANQUILLISERS SUCH AS VALIUM?

Helpful [J;  Neither [, Harmful O; Depends [J; Don’t know [,

DO YOU THINK THE FOLLOWING TREATMENTS ARE LIKELY TO
BE HELPFUL, HARMFUL OR NEITHER FOR JOHN (MARY)?

Interviewer: Show Card 11

BECOMING MORE ACTIVE PHYSICALLY, SUCH AS PLAYING MORE
SPORT, OR DOING A LOT MORE WAILKING OR GARDENING?

Helpful O0; Neither (0, Harmful J; Depends [, Don:’tknow 1,

42.  READING ABOUT PEOPLE WITH SIMILAR PROBLEMS AND HOW
THEY HAVE DEALT WITH THEM? '

Helpful [J; Neither [J; Harmful [J; Depends O, Dbn’tl;ﬁow Cls

43.  GETTING OUT AND ABOUT MORE? |

Helpful [0,  Neither [J;  Harmful [, Depéﬁds 1 Don’t know g

44.  ATTENDING COURSES ON RELAXATION, STRESS MANAGEMENT,
MEDITATION OR YOGA?

Helpful (0, Neither [J; Harmful OJ; Depends [J, Don’t know [J,

45.  CUTTING OUT ALCOHOL ALTOGETHER?

Helpful [0, Neither ), Harmful [); Depends O, Don’t know Oy

46. PSYCHOTHERAPY?

Helpful 3; Neither 0 Harmful [J; Depends 34 Don’t know [g

47.  HYPNOSIS?

Helpful 0, Neither 0, Harmful O0; Depends s Don’t know [y

BEING ADMITTED TO A PSYCHIATRIC WARD OF A HOSPITAL?

Helpful B, Neither 0, Harmful O, Depends O0; Don’t know [o

UNDERGOING ELECTRO-CONVULSIVE THERAPY (ECT)?
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Helpful 0; Neither 0, Harmful O0; Depends [0, Don’t know Lo

HAVING AN OCCASIONAL ALCOHOLIC DRINK TO RELAX?

Helpful O, ~ Neither O, Harmful O; Depends . Don’t know [y

GOING ON A SPECIAL DIET OR AVOIDING CERTAIN FOODS?

Helpful 0;  Neither J; Harmful OJ; Depends 0s Don’t know [Jq
DO YOU THINK THE FOLLOWING WOULD BE HELPFUL, HARMFUL OR
NEITHER FOR JOHN (MARY)?

Interviewer: Show Card 12

CONSULTING A WEB SITE THAT GIVES INFORMATION ABOUT HIS
(HER) PROBLEM.

Helpful O, Neither d, Harmful [, Depends O, Don’t know g

CONSULTING AN EXPERT USING EMAIL OR THE WEB ABOUT HIS
(HER) PROBLEM.

Helpful [J;, Neither 0, Harmful O, Depends O, Don’t know Oy

CONSULTING A BOOK THAT GIVES INFORMATION ABOUT HIS
(HER) HEALTH PROBLEM.

Helpful O, NeitherJ, Harmful O, Depends {0, Don’t know O,

RECEIVING INFORMATION ABOUT HIS (HER) HEALTH PROBLEM
FROM A HEAILTH EDUCATOR.

Helpful [J;  Neither 0, Harmful [J; Depends OJ; Don’t know Og

THE NEXT FEW QUESTIONS ASK WHAT YOU THINK ARE JOHN’S
{MARY'’S) CHANCE OF RECOVERY.

Interviewer: Show Card 13

WHAT WOULD BE THE LIKELY RESULT IF JOHN (MARY) HAD THE
SORT OF PROFESSIONAL HELP YOU THINK IS MOST
APPROPRIATE?

Full recovery with no further problems O,
Full recovery, but problems would probably re-occur
Partial recovery




4. Partial recovery, but problems would probably re-occur [,
5. No improvement s
6. Get worse - O,

Don’t know O

57. Interviewer: Show Card 13

WHAT WOULD BE THE LIKELY RESULT IF JOHN (MARY) DID NOT
HAVE ANY PROFESSIONAL HELP?

‘A
e B B R R e . e L5 i T N R B AT ST S AT Ao .

1. Full recovery with no further problems 0,
2. Full recovery, but problems would probably re-occur 42
3. Partial recovery D;
4. Partial recovery, but problems would probably re-occur [,
5. No improvement O
6. Get worse . ' O

Don’t know R P
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SUPPOSE THAT JOHN (MARY) HAD THE SORT OF HELP YOU THINK
IS MOST APPROPRIATE FOR HIS (HER) PROBLEMS.

FOR EACH OF THE FOLLOWING HOW DO YOU THINK HE (SHE) WOULD
BE IN THE LONG TERM, COMPARED TO OTHER PEOPLE IN THE .
COMMUNITY?

Iﬁterviewer: Show Card 14

58.  AFTER GETTING HELP, HOW LIKELY IS HE (SHE) TO BE VIOLENT?

More likely[]; Just as likely(], Less likelyld; . Dependsl]y

Don’t know[Jg

59.  HOW LIKELY IS HE (SHE) TO DRINK TOO MUCH ALCOHOL?

More likely[d; Just as likelyll, Less likety[]; Dependsf:L

Don’t knong

60. TO TAKE ILLEGAL DRUGS?

More likely[], Just as likely(l, Less likely[d; Depends[ ],

e e A R ey YT T v T Wy PP
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Don’t knong

T
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61.  AFTER GETTING HELP, HOW LIKELY IS HE (SHE) TO HAVE POOR
FRIENDSHIPS?
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More likelyD1 ) Just as IikelyDz Less likelyD3 Depends[h
Don’t knong

TO ATTEMPT SUICIDE?

More likelyml Just as likelyDQ Less likelylds DependsD4
Don’t kIlOWDg

TO BE UNDERSTANDING OF OTHER PEOPLE’S FEELINGS?

More likelyD 1 Just as likcly[:lz Less likely O, DependsD4
Don’t knowl:lg __

.~ AFTER GETTING HELP, HOW LIKELY IS HE (SHE) TO HAVE A GOOD
- MARRIAGE? '

More likelyml Just as likelyD2 Less likelylds DepcndsD4

- D_on.’t knowEI9

* TO BE A CARING PARENT?

More likely[d, Just as likely (], Less likely[1; DependsCl,
Don’t knowlJg
TO BE A PRODUCTIVE WORKER?
B ~ More likely(d, Just as likely(l, Less likely[ s DependsLl,
Don’t knowmg

TO BE CREATIVE OR ARTISTIC?
More likely[]; Just as likely[, Less likely[d3 Depends(],

Don’t knowD;;

DO YOU THINK THAT JOHN (MARY) WOULD BE DISCRIMINATED
AGAINST, BY OTHERS IN THE COMMUNITY, IF THEY KNEW
ABOUT THE PROBLEMS HE (SHE) HAS HAD?

Yes ],
No Dz
Don’tknow [l
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THE NEXT FEW QUESTIONS CONTAIN STATEMENTS ABOUT JOHN’S
(MARY’S) PROBLEM. PLEASE INDICATE HOW STRONGLY YOU
PERSONALLY AGREE OR DISAGREE WITH EACH STATEMENT.

Show Card 15

Interviewer:

PEOPLE WITH A PROBLEM LIKE JOHN’S (MARY’S) COULD SNAP
OQUT OF IT iIF THEY WANTED.

Strongly agree [ ],

Agree [

Neither agree nor disagree [
Disagree EL;
Strongly disagree [ |s

A PROBLEM LIKE JOHN’S (MARY’S) IS A SIGN OF PERSONAL
WEAKNESS.

Strongly agree [ I

Agree [ |

Neither agree nor disagree [ 3
Disagree [s

Strongly disagree [_Js

TR ST SN 8 5K+ o kL A, T 41 1 ] £ 1 L NS D R WA e A Y S 5t bl T b 4 SRS L O SR S04
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71.  JOHN’S (MARY’S) PROBLEM IS NOT A REAL MEDICAL ILLNESS.

oAb 5 s S gl B

Strongly agree [ |

Agree [

Neither agree nor disagree [
Disagree [ s
Strongly disagree [ Js

PEOPLE WITH A PROBLEM LIKE JOHN’S (MARY’S) ARE
DANGEROUS.

Interviewer:  If the person is unsure of the meaning of ‘dangerous’ in this
statement, inform them it means ‘dangerous to others’.

Strongly agree [,
Agree [ 1>
Neither agree nor disagree [
Disagree [ |4
Strongly disagree [_Js

IT IS BEST TO AVOID PEOPLE WITH A PROBLEM LIKE JOHN’S
(MARY’S) SO THAT YOU DON’T DEVELOP THIS PROBLEM.

Strongly agree [ ],
Agree Dz
Neither agree nor disagree [
Disagree (4

Strongly disagree [ s
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PEOPLE WITH A PROBLEM LIKE JOHN’S (MARY’S) ARE
UNPREDICTABLE.

Strongly agree [ i

Agree [ ]

Neither agree nor disagree s

Disagree [ 4

Strongly disagree [ s

IF 1 HAD A PROBLEM LIKE JOHN’S (MARY’S) IWOULD NOT TELL
ANYONE.

Strongly agree L

Agree Dz

Neither agree nor disagree e
Disagree [ 4
Strongly disagree [ Js

I WOULD NOT EMPLOY SOMEONE IF 1 KNEW THEY HAD A
PROBLEM LIKE JOHN’S (MARY’S).

Strongly agree [

Agree [

Neither agree nor disagree [ s

Disagree D4

Strongly disagree [ s

I WOULD NOT VOTE FOR A POLITICIAN IF 1 KNEW THEY HAD
SUFFERED A PROBLEM LIKE JOHN’S (MARY’S).

Strongly agree [ ],
Agree [ |
Neither agree nor disagree (5

Disagree e
Strongly disagree [ s

NOW WE WOULD LIKE YOU TO TELL US WHAT YOU THINK MOST
OTHER PEOPLE BELIEVE. PLEASE INDICATE HOW STRONGLYYOU
AGREE OR DISAGREE WITHT THE FOLLOWING STATEMENTS.

Show Card 16

Interviewer:

MOST OTHER PEOPLE BELIEVE THAT PEOPLE WITH A PROBLEM
LIKE JOHN’S (MARY’S) COULD SNAP OUT OF IT IF THEY WANTED.

Strongly agree [ |
Agree Dz
Neither agree nor disagree [ |
Disagree [ s
Strongly disagree [ |5

MOST PEOPLE BELIEVE THAT A PROBLEM LIKE JOHN’S (MARY’S)
IS A SIGN OF PERSONAL WEAKNESS.




Strongly agree [ ],

Agree [ ]

Neither agree nor disagree [ |
Disagree [ 4

Strongly disagree [

TV A B 5 R B

80. MOST PEOPLE BELIEVE THAT JOHN’S (MARY’S) PROBLEM IS NOT
A REAL MEDICAL ILLNESS.

Strongly agree [ ]

Agree [ 1

Neither agree nor disagree [ s
Disagree [,
Strongly disagree [ s

MOST PEOPLE BELIEVE THAT PEOPLE WITH A PROBLEM LIKE
JOHN’S (MARY’S) ARE DANGEROUS.

Interviewer,;  If the person is unsure of the meaning of ‘dangerous’ in this
statement, inform them it means ‘dangerous to others’.

Strongly agree [ |
Agree [ ],
Neither agree nor disagree [ 3
Disagree [ |4
Strongly disagree [ |s

MOST PEOPLE BELIEVE THAT IT IS BEST TO AVOID PEQPLE WITH
A PROBLEM LIKE JOHN’S (MARY’S) SO THAT YOU DON'T DEVELOP
THIS PROBLEM.

Strongly agree [ |,
Agree [

Neither agree nor disagree [ |3
Disagree [ 4
Strongly disagree [ s

MOST PEOPLE BELIEVE THAT PEQPLE WITH A PROBLEM LIKE
JOHN’S (MARY’S) ARE UNPREDICTABLE.

Strongly agree [ |,

Agree [ -

Neither agree nor disagree [ ]s
Disagree [ Js
Strongly disagree [ Js

84. IF THEY HAD A PROBLEM LIKE JOHN’S (MARY’S) MOST PEOPLE
WOULD NOT TELL ANYONE.

Strongly agree [_];

Agree [

Neither agree nor disagree [ |3
Disagree [ s

Strongly disagree [_Js
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MOST PEOPLE WOULD NOT EMPLOY SOMEONE THEY KNEW HAD
SUFFERED A PROBLEM LIKE JOHN'S (MARY’S).
Strongly agree [];
Agree Dz
Neither agree nor disagree [
Disagree (4
Strongly disagree [ s

MOST PEOPLE WOULD NOT VOTE FOR A POLITICIAN THEY KNEW
HAD SUFFERED A PROBLEM LIKE JOHN’S (MARY’S).

Strongly agree [,

Agree [:12

Neither agree nor disagree [ s
Disagree D4

Strongly disagree [ s

THE NEXT FEW QUESTIONS ASK ABOUT HOW WILLING YOU WOULD
BE TO HAVE CONTACT WITH SOMEONE LIKE JOHN (MARY).

Interviewer: Show Card 17

HOW WILLING WOULD YOU BE TO MOVE NEXT DOOR TO JOHN
(MARY)? WOULD YOU SAY: DEFINITELY WILLING, PROBABLY
WILLING, PROBABLY UNWILLING, OR DEFINITELY UNWILLING?

Definitely willing
Probably willing
Probably unwilling
Definitely unwilling
Don’t know

HOW WILLING WOULD YOU BE TO SPEND AN EVENING
SOCIALISING WITH JOHN (MARY)? DEFINITELY WILLING,
PROBABLY WILLING, PROBABLY UNWILLING, OR DEFINITELY
UNWILLING?

Definitely willing
Probably willing
Probably unwilling
Definitely unwilling
Don’t know

HOW WILLING WOULD YOU BE TO MAKE FRIENDS WITH JOHN
(MARY)? DEFINITELY WILLING, PROBABLY WILLING, PROBABLY
UNWILLING, OR DEFINITELY UNWILLING?
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Definitely willing
Probably willing
Probably unwilling
Definitely unwilling
Don’t know

HOW WILLING WOULD YOU BE TO HAVE JOHN (MARY) START
WORKING CLOSELY WITH YOU ON A JOB. DEFINITELY WILLING,
PROBABLY WILLING, PROBABLY UNWILLING, OR DEFINITELY
UNWILLING?

Definitely willing
Probably willing
Probably unwilling
Definitely unwilling
Don’t know

HOW WILLING WOULD YOU BE TO HAVE JOHN (MARY) MARRY
INTO YOUR FAMILY? DEFINITELY WILLING, PROBABLY WILLING,
PROBABLY UNWILLING, OR DEFINITELY UNWILLING?

Definitely willing
Probably willing
Probably unwilling
Definitely unwilling
Don’t know

THERE ARE MANY PEOPLE IN THE COMMUNITY WHO SUFFER FROM
PROBLEMS LIKE JOHN’S (MARY’S). THE NEXT FEW QUESTIONS ARE
ABOUT POSSIBLE CAUSES OF THIS SORT OF PROBLEM DEVELOPING
IN ANYBODY

HOW LIKELY DO YOU THINK EACH OF THE FOLLOWING IS TO BE
A REASON FOR SUCH PROBLEMS?

Interviewer: Show Card 18

COULD A VIRUS OR OTHER INFECTION, BE A REASON FOR THESE
SORT OF PROBLEMS?

Verylikely D, LikelyTl,  Not likelylls Dep-ends‘l:h

- Don’t knowl]s

HOW LIKELY IS AN ALLERGY OR REACTION TO BE A CAUSE?
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Very likely [, Likelyl[], Not likely[d; Depends[],
Don’t know[d,

DAY TO DAY PROBLEMS SUCH AS STRESS, FAMILY ARGUMENTS,
DIFFICULTIES AT WORK OR FINANCIAL DIFFICULTIES?

Very likely [ Likety[, Not likely(ls Depends[],
Don’t knowl]s

THE RECENT DEATH OF A CLOSE FRIEND OR RELATIVE?

Very likely O, Likelyl:lg Not likelyi:lg, Depcnds[h
Don’t know[dg

SOME RECENT TRAUMATIC EVENT SUCH AS BUSHFIRES

- THREATENING YOUR HOME, A SEVERE TRAFFIC ACCIDENT OR
BEING MUGGED?

Very likely OJ, Likely[d, Not likely[l; Depends[,
Don’t knowl]y

PROBLEMS FROM CHILDHOOD SUCH AS BEING BADLY TREATED
OR ABUSED, LOSING ONE OR BOTH PARENTS WHEN YOUNG OR
COMING FROM A BROKEN HOME?

Very likely L, Likelyld, . Not likelyl, Depends[],
Don’t knowl s

HOW LIKELY IS IT THAT THESE SORTS OF PROBLEMS ARE
INHERITED OR GENETIC?

Very likely [0, Likety[d, Not likely[]; - Depends[],

Don’t kn0w|:|9

IS BEING A NERVOUS PERSQN LIXELY TO BE A REASON?.
Very likely [J, Likely[l, Not likely[s Depends[],
Don’t knowl]g

HAVING WEAKNESS OF CHARACTER? 7
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Very likely [J, Likely[d, Not likely[], Depends{],
Don’t know[l,
THE NEXT FEW QUESTIONS SEEK YOUR OPINION ABOUT WHETHER
THERE ARE SOME PEOPLE IN THE COMMUNITY WHO ARE MORE
LIKELY TO HAVE THESE PROBLEMS AND OTHERS WHO ARE
PERHAPS LESS LIKELY.

Interviewer: Show Card 19

DO YOU THINK THAT WOMEN WOULD BE MORE LIKELY OR LESS
LIKELY THAN MEN TO SUFFER THESE SORTS OF PROBLEMS?

More likely[d; Less likely[, No difference[13 Depends[],

Don’t know[,

WOULD YOUNG PEOPLE, UNDER 25 YEARS OF AGE BE MORE OR
LESS LIKELY?

More likely [, Less likelyll, No differenceld3 ~ Dependsll,
Don’t know[d,

WOULD OLDER PEOPLE, THOSE AGED OVER 65, BE MORE OR LESS
LIKELY?

Morc likelyl];  Lesslikelyll,  No differencel]3  DependsDl,
Don’t knowJ,

WOULD POOR PEOPLE BE MORE OR LESS LIKELY TO SUFFER
FROM THESE SORTS OF PROBLEMS?

More likelyll, Less likelyCl,  Nodifferencel]3  DependsDl,

Don’t know[

UNEMPLOYED PEOPLE?

More likelyDl Less likclyl:lz No differcnce[j3 | DépeﬁasD4
Don’t knowl s

DIVORCED OR SEPARATED PEOPLE?

More likely[d, Less likely[d, No difference[3 Depends[],




