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Aberdeenshire Council, Carers' charter, Aberdeenshire Council.
.Joint community care plan review 2000-2001, Aberdeenshire Council.

__ _Working in partnership with carers, a practical guide for Aberdeenshire care}"s,
Aberdeenshire Council, 1995.

Age Concern Bournemouth, AC---News, Summer 2000, AC Bournemouth.

. Befriending and support service, AC Bournemouth, April 1998.

Alzheimer's Disease Society, Are you looking after someone who is confused and forgetful?, ADS,
1998.
. Project for younger people with dementia, specialist support, services and information, ADS,
1999.

Bedfordshire County Council, Benefits for carers, a guide to social security benefits -for people
looking after somebody who is ill or disabled, Bedfordshire CC, June 2000.

. Carers' assessment of difficulties index (CADI) , Bedfordshire CC.

. Carers' assessment of managing index (CAMI) , Bedfordshire CC.

. Carers policy approved by social services strategic management group on 21 July 2000,
Bedfordshire CC, 2000.
. What we do for carers, a guide to services for people looking after somebody who 1ill,
disabled or elderly, Bedfordshire CC, June 2000.

Bill Edwards and als, Partnership working in rural regeneration, governance and empowerment?,
The Policy Press, July 2000.

Birmingham City Council, Carers support groups in Birmingham, Birmingham CC, April 2000.

Bournemouth Borough Council, Are you looking after someone?, Bournemouth BC.
. Calling all carers!, please Join us for carers information seddions at Beaufort Community
Centre, Bournemouth BC.

. Care management-carers assessment, Bournemouth BC, August 1999.



. Carer's assessment, your questions answered:-+, Bournemouth BC.
. Carers Newsletter, 16 May 2000, Bournemouth BC.
. Carers' strategy 1999/2002, Bournemouth BC.
. Caring for you at home, Bournemouth BC, November 1999.
____ .The East Dorset sttollers, carers walking group, Bournemouth BC.
. Promoting independence;carers special grant 2000/2001, Bournemouth BC, May 2000.
. Support for carers, Bournemouth BC.
Bracknell Forest Borough Council, Carers' assessment record of assessment activity, Bracknell Forest
BC.
. Carer's assessment summary, Bracknell Forest BC.
. Carers strategy, Bracknell Forest BC, 1999.
. Carers strategy-work programme, Bracknell Forest BC.
. Confidential to carer, carers needs assessment, Bracknell Forest BC.
. A Guide to services and support for carers in Bracknell Forest, Bracknell Forest BC, April
2000.
. Promoting independence;partnership, prevention and * carers grants - progress reports,
improvements achieved and targets met, Bracknell Forest BC, May 2000.
. Your guide to carers assessment, Bracknell Forest BC, September 2001.
Buckinghamshire County Council, Carers' action plan 1999-2002, Buckinghamshire CC.
.Carers (recognition and services) act 1995, carer's assessment, Buckinghamshire CC.
_ .Charges for home care services, home care laundries--- 2000-2001, Buckinghamshire CC.
. Home care services, a guide to home care in Buckinghamshire, Buckinghamshire CC, August
1999.
. Who can get help from social services?, Buckinghamshire CC, October 2000.
Carers Association, Annual general meeting 1999, Carers Association, 1999,
. Carers looking after our people, Carers Association.
. Emergency care kit, a federal government initiative, Carers Association, 1993.
. Fact sheet, carers week, 22-28 October 2000, Carers Association, 2000.
. Northern region carer respite centre, Carers Association.
____.Supproting carers in the Northern Teritory, Carers Association.
Carers National Association, Ask for an assessment, CNA, 1999.
. Benefits, what's available and how to get them, CNA, 1997.
. Carers National Association/Northern Board Carers initiative, CNA, February 2000.
. Caring, September/October 2000, CNA.
. Find out about support for carers, free advice, free call, CNA.

.How do I get help?, a carer's guide to assessment for carers in England, CNA.
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__ .Info, now that I am no longer caring, Ref;9 (IL) , CNA, September 1993.

.Join today, here are three good reasons why, CNA.

_ . Lank, young carers link, Issue Number 21, October 1999, CNA.

Carers of West Lothian, Attention, carer's emergency card, CWL.
. Carers information pack, CWL.

Calderdale Council, Are you a carer?, Calderdale Council, January 1999.

_ .Calderdale carers strategy 2000-2003, consultation document, September 2000, Calderdale
Council, 2000,
. Carers assessment, Cl, Calderdale Council, January 1999.

. Carers assessment, MHC 1, Calderdale Council, August 1999.

__ .Take a break, carers special grant, Calderdale Council, December 1999.

Central Aberdeenshire Young Carers Worker, Annual evaluation of project November 1998, Central
Aberdeenshire YC, 1998.
.Are you aged 18 or under?, are you locking after someone in you family who is unwell,
disabled or elderly?, If so, you are a young carer and we are here for you!, Central
Aberdeenshire YC.
. Young carers in Scotland, conference; 18 June 1997, workshop summary, Central
Aberdeenshire YC, 1997.

Clackmannanshire Council, Community care plan, Clackmannanshire Council

. Community care, assessment teams, Clackmannanshire Council, November 1999.

. Community care, charging for services, Clackmannanshire Council, November 1999.

. Community care, home care services, Clackmannanshire Council, November 1999.

. Community care, mobile emergency care, Clackmannanshire Council, November 1999.

.Joint community care plan 2000-2003, fact file, Clackmannanshire Council.

. Social services, directory of services, Clackmannanshire Council, July 2000.

. Young carers worker, Clackmannanshire Council.

City of Aberdeen Council, Assessment of needs, City of Aberdeen Council.
. Strategy for carers 1998-2001, City of Aberdeen Council.
City and County of Cardiff, Carers assessment of need, City and County of Cardiff, January 2000.
. Support for carers, City and County of Cardiff.
-City of Liverpool, Best value performance plan summary 2000/01, City of Liverpool, March 2000.
. Carers' information pack, City of Liverpool, 1999.
. Excellence in social care, putting people first, draft for consultation, City of Liverpool, June
2000.
. Excellence in social care, putting people first, tell us what you think, City of Liverpool, June

2000.



. Long term care charter for Liverpool 2000-2005, City of Liverpool, July 2000.

. Short break needs of carers in Liverpool, City of Liverpool, November 1999.

City of Nottingham, Carers grant action plan 1999-2002, City of Nottingham.

City of Sunderland, Carers' action plan 1999-2002, City of Sunderland.

_ .Community care assessment for carers, City of Sunderland, November 1999.

__ .National carers' strategy;progress monitoring, report to the Multi Agency Chief Officer
Group-27th April 2000, City of Sunderland, 2000.
. National carers strategy in Sunderland;multi agency carers' conference- a year on, City of
Sunderland, 2000.

City of Westminster, Carers assessment, City of Westminster, July 1998.
.Carer's assessment, do you look after someone who needs help to live in the community?,
City of Westminster, October 1998.
. Westminster's charter for long-term care, City of Westminster, June 2000.

Coalition of Carers in Scotland, Caring about Scotland's carers, the strategy for carers in Scotland,
Coalition of Carers in Scotland.

Community Council of Lincolnshire, Rural Links, newsletter of the CCL, Summer 2000, CC of
Lincolnshire.

Contact a Family, Helping families who care for children with any disability or special need, Contact
a Family.

Countryside Agency, Countryside Focus, the newspaper for the Countryside Agency, Issue 10,
October/November 2000, Countryside Agency.

CSV, Building communities, CVS annual report 1999/2000, CSV, 2000.

__ .C8V, volunteers stand out from the crowd, CSV.

. Next Step, CSV's guide to finding yourself 1999-2000, CSV, 1999.

Denbigshire County Council, Carers information pack, Denbigshire CC.

__ .The Carers (recognition and services) act 1995, Denbigshire CC.

____ .Carers special grant, breaks for carers, Denbigshire plan 2000-2001, Denbigshire CC.

__ .Help for:- carers, Denbigshire CC, November 1999.

Department of Health, Better care, higher standards, DH, June 2000.

. Carers-government information for carers, DH, March 2000.
.New directions for independent living, inspection of independent living arrangements for
younger disabled people, DH, October 2000,

. New direction for independent living, summary, DH, October 2000.
.Social services performance in 1999-2000, the personal social services performance assessment
framework indicators, DH, October 2000.

Department of Health and Aged Care, Carer contacts, a quick guide to assistance for carers, DHAC,
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March 2000.

Derby City Council, Assessment of carers, needs, 2000, Derby CC.
. Carer's assessments in mental health services, Derby CC.

. Carers grant-eligibility criteria, Derby CC.

. Carers grant 2000/01, Derby CC.

. Carers' strategy 1999/2002, Derby CC, October 1999.

Derbyshire County Council, Carers' strategy 1999/2002, Derbyshire CC.

Dorset Healthcare NHS Trust, Disability action, Dorset Healthcare NHS Trust.

Dundee City Council, Carer's assessment, CCA 1A, Dundee CC, 1996.

. Carers project proposals, title;home from home scheme, Dundee CC, May 2000.

. Looking after a relative or friend?, do you need help?, Dundee CC, February 1997.

A Strategic action plan for carers in Dundee, Dundee CC, 2000.

East Sussex County Council, Carers assessment, East Sussex CC, August 2000.

. Carer's emergency alert card enrolement form, East Sussex CC.

. Carers emergency alert card scheme, East Sussex CC, July 1999.

_ .Carers' 24-hour emergency call scheme, East Sussex CC, July 1999.
. Community care plan and draft joint investment plan, booklet 3, carers services, East Sussex
CC, June 2000.

. Daycare, East Sussex CC, June 2000.

. Emergency contact and plan, East Sussex CC.
.Finding out, information of families and individuals who are caring for sick or disabled
relatives, friends, or children at home, East Sussex CC, January 2000.

___ .Home care, East Sussex CC, June 2000.

. Important information for people who use our services, East Sussex CC, June 2000.

. Information services, East Sussex CC.

. Lifting advice and back protection service, East Sussex CC, February 2000.

. Looking after someone?, East Sussex CC, June 2000.

. Respite care strategy, FKast Sussex CC, May 1999.

__.Services for carers in East Sussex, a joint strategy and action plan, East Sussex CC,
September 1998.

. Who we are what we do, East Sussex CC, January 2000.

Fife County Council, Carer's assessment, draft 20.9.2000, Fife CC, 2000.

. Joint community care plan 1998-2001, Fife CC.

____.Joint community care plan update 1999-2001, Fife CC.

Gateshead Metropolitan Borough Council, Community care in Gateshead 2000/2001, Géteshead MBC.

. Promoting independence;carers grant, Gateshead MBC, October 1999.



Glasgow City Council, G.O.O.T.H. Club (Get out of the house) , PRTC N and W Glasgow Carers

Centre, Glasgow CC.

Gordon Grant, Community care in rural areas, an issues paper prepared for the Joseph Rowntree

Foundation, University of Sheffield, January 1998.

Hartlepool Borough Council, Better care, higher standards, a charter for long term care, Hartlepool

BC.

___ .Carer support assessment, SSD/ST /180600, Hartlepool BC, March 2000.
. Carers support assessment, SS99, Hartlepool BC, 1999.
. Hartlepool plan for carers, Hartlepool BC.

. Information from social services for carers, Hartlepool BC, April 1999.
. Working with carers-suggested areas for investigation, Hartlepool BC.
Help and Care, Advocacy service, support for older people, Help and Care.

. Are you looking after someone who needs your help?, Help and Care, January 2000.
. Careslink, information and support for carers in Bournemouth, Help and Care, March 2000.
__.Caring Matters, a magazine for carers in Dorset, Spring 2000.

. Helping and Caring, on the side of older people and carers, Issue 13, May 2000, Help and

Care.

.On the side of older people and carers, information pack, Help and Care.

.Small home repairs and improvements, Help and Care.

Highland Council, Highland carers strategy, working together to make a difference, Highland

Council.

Huw Meredith, Supporting the young carer, Community Outlook, May 1992
Isle of Wight Council, Carer's assessment, draft, Isle of Wight Council.
. Promoting independence:carers’ plan 1999-2002 (carers special grant) , revised May 2000, Isle

of Wight Council, 2000.

. Supporting users and carers, Isle of Wight Council.

Karen A.Conner, Continuing to care, older americans and their families, Falmer Press, 2000.

Kent County Council, Adult carer assessment, policy guidance and procedure, Kent CC, July 2000.

. Carer's assessment (adult services), Kent CC, May 2000.

. Cheklist for carer's assessment, Kent CC, May 2000.
. Support for carers, Kent CC, January 2000.

Kirklees City Council, Carers' strategy, 2000/2001, Kirklees CC.

Knowsley Metropolitan Borough Council, Knowsley strategy for carers 1999-2002, investing in
carers, Knowsley MBC.

Lancashire Youth and Community Service, Information for young people, youth information service,

Lancashire YCS.



A F ) 2 O/ EERR S —EW0

Lincolnshire County Council, The Condition of Lincolnshire 2000, Lincolnshire CC.

Linda Bauld et als, Caring for older people, an assessment of community care in the 1990s, Ashgate,
2000.

LB of Croydon Council, Croydon carers strategy, a better deal for carers, LB of Croydon CC.

. Croydon carers strategy, a better deal for carers, summary, LB of Croydon CC.

LB of Greenwich, Carers support G.P. Practices June 1999-September 2000, LB of Greenwich Council,
September 2000,

LB of Hillingdon Council, Carers strategy 1999-2002, and integrated strategy, LB of Hillingdon
Council.

LB of Lewisham Council, Assessment and services for carers-legislative and policy framwork, LB of
Lewisham Council, June 2000.
. Assessment of carers-practice guidance, LB of Lewisham Council, October 2000.

. Carers strategy, draft working document, LB of Lewisham Council, August 1998.

LB of Merton Council, Are you looking after someone?, a carers' guide to services in Merton, LB of
Merton Council, February 1998.

. Merton carers strategy 1999-2002, LB of Merton Council.

LB of Richmond upon Thames, Carers strategy, June 2000-2003, LB of Richmond upon Thames,
2000.

LB of Southwark Council, Carers assessment, LB of Southwark Council, July 1999.

. Carers plan 1999-2002, LB of Southwark Council, November 1999.
.Do you lock after someone?, LB of Southwark Council.

Marjorie H.Cantor and al, Social care of the elderly, the effects of ethnicity, class and culture,
Springer Publishing Company, 2000.

NACVS, Directory 2000, NACVS, February 2000.

NCH Action for Children, Young carers information pack, NCH Action for Children, 1997.

Norfolk County Council, Norfolk's carers' plan, October 1999, Norfolk CC.

. Norfolk carers plan 1999-2002, proposal for service development project;1 April 2000-31 March
2001, Norfolk CC, August 2000.

_ . Norfolk's carers plan 1999-2002, sufnmary (November 1999) , Norfolk CC, 1999.

. Norfolk's modernisation grants;promoting independence partnership/prevention/carers
1999-2002, Norfolk CC, August 2000.

. Prevention and carers plans 1999-2002, proposal for service development project;l April
2000-31 March 2001, Norfolk CC, August 2000.

North Ayrshire Council, Ask for an assessment, North Ayrshire Council.

. Ayrshire and Arran carers action plan, North Ayrshire Council, April 1997.

. Community alarm service, North Ayrshire Council.



. Community care services, North Ayrshire Council.

. Do you care for someone?, North Ayrshire Council.

. Help for carers, a shoulder, North Ayrshire Council, April 2000.

. Help in your home, North Ayrshire Council.

.How do I get help?, a carer's guide to assessment, North Ayrshire Council.

.Information for carers (including your right to request an assessment), North Ayrshire

Council.

. Information for carers, your right to request an assessment, North Ayrshire Council.

. The New carers' code, North Ayrshire Council.

. Newsletter, North Ayrshire Council.

. North Ayrshire joint carers strategy-draft framework, North Ayrshire Council, October 2000.

. North Ayrshire young carers initiative, North Ayrshire Council.

. Who can help me now?, advice and information for older carers, North Ayrshire Council.

. Young carers social inclusion strategy for North Ayrshire, North Ayrshire Council.

. 500,000 people in Scotland are caring-some of them up to 24 hours in every day, North

Ayrshire Council.

North Lanarkshire Council, Strategy for carers, consultation draft;October 2000, North Lanarkshire
Council, 2000.

North Lincolnshire Council, Better care, higher standards, a charter for long term care in North
Lincolnshire, North Lincolnshire Council, June 2000.
. Carer screening assessment for, North Lincolnshire Council.

_ .Checklist, what to look for when choosing a care home, North Lincolnshire Council,
November 1999.

. Factsheet 1, thinking about going into a care home, North Lincolnshire Council, November
1999.

. Factsheet 2, thinking about getting help at home, North Lincolnshire Council, November
1999.

. Factsheet 3, Statement of policy, North Lincolnshire Council, November 1999.
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