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USA National Quality Award

1. Leadership

2. Information and analysis

3. Strategic quality planning

4. Human resource utilization

5. Quality assurance of products and services
6. Quality results

7. Customer satisfaction

European Quality Award/ Dutch Quality
Award

. Leadership

. Policy and strategy

. People management

. Resources

. Processes

. People satisfaction

. Customer satisfaction
. Impact on society

. Business resulis
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UK Kings Fund Accreditation
1. Areas assessed
2. Management and support services
3. Professional management
4. Departmental management
5. Each area assessed for;
1) Philosophy and objectives
2) Management and staffing
3) Staff development and education
4) Policies and procedures
5) Facilities and equipment
6) Evaluation and quality assurance
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OECD Principles for the Evaluation of
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ROAME: Rationale, Objectives, Appraisal,
Monitoring, Evaluation System
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