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Department of Family Medicine; Team Medical Practice for Tomorrow

Hiroshi Okada, Ph.D., Arisa Tsutsui

Hospital Pharmacy, Aichi Medical University
John M. Burke, Pharm D, Associate Professor
Pharmacy Practice, St. Louis College of Pharmacy

Currently Japanese pharmacists are desperately trying to shift their activity sites from the
dispensary to hospital wards aiming to achieve their roles as clinical pharmacists. We conduct
medication counseling by going to the patient’s bedside and showing pictures of drugs and their
explanation. This is received very favourably by patients. Also, since physicians or nurses used
to get involved in this practice, they evaluate this move positively and they can have more time
for the care of patients. However, is this all that clinical pharmacists should do? Why are clinical
pharmacists required now?
This program of inviting foreign clinical pharmacists is a program in which Japanese
pharmacists can directly learn from clinical pharmacists from the US or Australia, these
countries have already achieved to shift pharmacist’s duties from mere dispensing to clinical
practices to improve pharmaceutical care. Dr. John M. Burke, Associate Professor of Pharmacy
Practice, St. Lous College of Pharmacy is one of those invited pharmacists and provided
Japanese clinical pharmacists with training at university hospitals in the western part of Japan.
He is a Pharm D of Forest Park Hospital (former Deaconess Hospital) of St. Louis, who is also
engaged in the Department of Family Medicine. We will present the activities of these American
pharmacists at the Department of Family Medicine. This department consists of physicians,
pharmacists and nurses, and deals with medical problems from birth to death, providing primary
care to patients of all ages. It is equipped with a facility for inpatients, but patients can be
referred to specialists when necessary. Most patients are those who are covered by Medicare or
those who are lacking health insurance. The department also provides training for residents or
pharmacy students. The physicians, pharmacists and nurses have a meeting at 7 o’clock every
morning to talk about the patients who were admitted to the department during the previous night.
After the meeting, pharmacists visit the patients with physicians, and they make prescriptions
for them. Pharmacotherapy for the patients is decided at the meeting. Physicians and pharmacists

collaborate with each other as necessitated.
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The roles of pharmacists in the team are as follows;

1. Preparation of patient’s medication history 2. Monitoring of pharmacotherapy

3. Evaluation of pharmacotherapy 4. Proposal to physicians regarding
pharmacothrapy

5. Modification of medication 6. Education of patients at the discharge from
hospital

The significant issue is that when a prescription is decided, i.e., when drugs are selected for a
patient, a pharmacist 1s there.

The department has started with 6-7 pharmacists, and it now possesses 20 pharmacy residents.
The resident system is working by the collaboration between the college of pharmacy and the
hospital. Residents significantly contribute to the hospital together with hospital staff
Pharmacy education at St Louis College of Pharmacy has changed a lot by putting much
emphasis on clinical practice.

We will present to you the letter from Dr. Burke for Japanese hospital pharmacists.

November 8, 1999

Thank you for the opportunity to visit Japan as part of the Japanese Ministry of Health’s program
to enhance the practice of pharmacy. The goal of pharmaceutical care is for the pharmacists to
take responsibility for the optimal use of drugs in the management of patient’s medical problems.
At the St. Louis College of Pharmacy, we have defined 7 professional abilities we believe are
necessary to provide pharmaceutical care:

Assess patient-specific medical problems

Evaluate patient-specific current drug therapy

Select and recommend drug therapy

Monitor drug therapy

Communicate with health-professionals and patients

Educate patients and other health professionals

Collaborate with peers, patients and other health professionals

N o kWb =

The pharmacists of Japan seem to be increasing their involvement in the education of patients
to increase their understanding of medications and improve compliance. However, it seems that
there 1s little collaboration with physicians in the development and modification of drug therapy.

For the pharmacists to insure the proper use of medications also means that the choice of
drug(s), dose(s), route, frequency and duration of therapy need to be optimized. Unnecessary
drugs should be discontinued and drugs needed for prevention of disease need to be added.
Pharmacists can aid in the implementation of evidence-based medicine through a knowledge of
the therapeutic use of drugs. A system which links pharmacists and physicians in the care of a
group of patients has been very effective for us.
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