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Presenter. Mochizuki M (Chiba University), Tanaka Y (Tokyo University of Pharmacy and Life
Science), Kayser SR, Winter M (University of Califomia San Francisco)

Title of presentation: Essential patient information(background) required for the provision of effective
drug information(as part of the delivery of pharmaceutical care).

Objective: To define essential patient information required to provide drug information effectively for
each patient

Study design: Survey by questionnaire

Participants: A questionnaire sent to chief pharmacists of community, hospital, and clinic pharmacies
in Japan, and to pharmacists related to UCSF in USA ." Institutions in Japan were selected quasi-
randomly using the commercially available lists of Japanese hospital pharmacies and community
pharmacies. _
Results: The number of community, hospital and clinic pharmacists in Japan and pharmacists in USA
surveyed were 1072, 938, 109, and 250, respectively. The response rate from each group was
33.8%, 50.3%, 41.3% and 52.8%, respectively. Over 90% of pharmacists in both Japan and USA
provided drug information to patients as part of pharmaceutical care regardless of type of institution.
Half of them gave information to all patients, the remainder provided information on a case by case(ex.
Excepting for psychotic patients and cancer patients, Only for patients requested by physicians).
More than 50% of pharmacists, especially USA community pharmacists(80%), experienced some
trouble with the lack of patient information when giving drug information to patients(ex. pharmacists
could not collect the appropriate information about patients’ disease, they sometimes got into trouble
in case of anticancer drug and off-label use). Major limiting factors for delivery of drug information
were familiarity with patient's disease and time. More than 70% of pharmacists answered age, drug
history, ADR history, allergies, diagnosis and co-administered drugs as necessary tems for offering
effective drug information to patient. There were little differences in essential patient information
between Japan and USA. As the way for obtaining patient information, collection directly from
patients, contact with physicians, and using database were listed in order. Rate of collection directly
from patients was remarkably high in Japanese community pharmacists(75%). Most of pharmacists
in Japan and USA collected patient information by interview, but 40% of Japanese community
pharmacists used questionnaire. To obtain information from patient, the majority took for 5 to 10
minutes. Over 60% of pharmacists spent time to prepare patient record for 5 to 10 minutes,
whereas Japanese hospital phammacists took 20 — 30 minutes. The most preferable fom for
pharmacists to get patient information from physicians was documents both in Japan and USA
Either written information or code on prescription was next to document in Japan. IC card was the
second in USA.

Conclusion: The study indicated that age, drug history, ADR history, allergies, diagnosis and cc-
administered drugs were necessary items for providing drug information effectively. To prevent
trouble caused by the lack of these information, patient information needs to be provided by
document, written information or code on prescription, and IC card. It may enable to save time.
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