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Survey on Telephone Inquiries to the Center for PL of Better Living

This survey was conducted based on the database inquiring by The PL Center of Better Living. The purpose of

this survey was to collect a fundamental data to decrease the victims of sick house syndrome. The counselors

of PL Center of Better Living interviews and counsels to the customers by Telephone. Total number of 2,167 and

the annual mean was 361.2. The number of inquiries did not vary among the months, Sixty percent were citizen.

The items of counseling varied with wide range and most people were living in urban area. They were mainly

from the owners of wooden houses. Some of them complain irritation of mucous membranes. These symptoms

were similar to those caused by SBS. VOC and Aldehydes was the most frequently found keyword as a source

of the health compliants.

Keywords: Telephone Counseling, VOCs, Aldehydes
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Questionnaire Survey on Sick House Syndrome
for Occupants and Housing Suppliers

Many reports on bad health effects from occupants has been reported. Some of them might be cause
from pollutants such as fungi, mite, VOCs and so on. Especially chemical pollutants like VOCs and
Aldehydes were pointed out as caused of SBS in houses. On the other hand, occupants themselves
may bring pollutants with unconsciousness into houses. In this study, a questionnaire survey for
occupants and housing suppliers were conducted to investigate the consciousness of the occupants
and housing supplier. Three types of the questionnaire survey on residential environment, occupants
consciousness and housing suppliers consciousness were made. Total of 1,224 questionnaires were
distributed and collected. As a result, 50% of occupants and 94% of housing suppliers were aware of
sick houses. Three percent of the them who answered to this questionnaire had bad health effect
when they were in their houses. An exchange of information on health problems between the occupants
and the housing suppliers was not done enough.

Keywords: (Questionnaire, Survey, Occupant, Housing Supplier
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