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e -o-Assessment-and Implementation of Patient Carg—--s- Discharge Planning—-~———=~= - ==

7 R ) HEBHIEHE T DY = RS I BB
(484 : American Nurses Association, 1995)

ACUTE CARE NURSING QUALITY INDICATORS

Patient/Family Satisfaction with Nursing Care

- Patient Willingness to Recommend Hospilal to
Others/Use Hospital Again

Patient Adherence to Discharge Plan

- Readmission Rates

- Emergency Room Visits Post-ljischargc

- Unscheduled Physician Visits Post-Discharge

- Patient Knowledge of Disease/Condition and
Care Requirements

* Mortality Rate
« Length of Stay
» Adverse Incidents
- Adverse Incident Rate (total)
- Medication Error Rate
- Patient Injury Rate
= Complications
- Total Complication Rate
- Decubitus Ulcer Rate
- Nosocomial Infection Rate (total)
- Nosocomial Urinary Tract Infection Rate
- Nosocomial Pneumcnia Rate
- Nosocomial Surgical Wound Infection Rate ,

T T R

« Patient Education

Nurse Satisfaction

Requirements i + Assurance of Patient Safety
. Assessment of Patient Care Requirements . Overall Assurance of Patient Safety
Vo Development of a Nursing Care Plan - Appropriate Use of Restraints (all)
" - Accurate and Timely Execttion of Therapeutic  _ Apnropriate Use Pharmaceutical Restraints
Interventions and Procedures . ) .
- Appropriate Use Physical Restraints

- Documentation of Nursing Diagnoses,

Therapentic Objectives, and Care Given Responsiveness to Unplanned Patjent Care Needs

-

« Pain Management

« Ratio of Total Nursing Staff to Patients . TotallNursxﬁg Care Hours Provided Per Patient
- RN/Patient Ratio (Case Mix, Acuity Adjusted) :
- RN Hours per Palient

- LPN/Patient Ratio

- Unlicensed Workers/Patient Ratio
« Ratio of RNs to Total Nursing Staff

- Mix of RNs, LPNs, and Unlicensed workers
« RN Staff Qualifications

- RN Staff Experience

_ RN Staff Education (i.e., MSNs, BSNs)

- LPN Hours per Patient

- Unlicensed Worker Hours per Patienl
+ Staff Continvity

- Use of Agency Nurses

- Use of Float Nurses

- Unsafe Assignment Rate

- Nurse Staff Tumover Rates

- FT/PT RN Ratio
« RN Overtime
» Nursing Staff Injury Rate
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